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Introduction
The business organisations around the world are using updated digital technologies for different functions and operations to enhance their productivity and profitability. The organisations focus on providing updated training and development opportunities to the employees and staff members (Chowdhury et al., 2022). This presentation has analysed the importance of technology in training and development of the employees. It has also evaluated the benefits of technology-based training programmes for the employees of the business organisations. The presentation has also included suitable organisational examples in this context. It has also highlighted the benefits of technology-based training programmes for the employers of the organisations. Relevant organisational examples have also included in this presentation in this context.
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Importance of technology in training and development
Application of technology in training and development aspects of the business organisations has been effective and relevant in modern scenario. By using updated technologies during training and development of the employees, the organisations can create personalised learning paths for the employees. Application of technology helps in customising the training programmes according to the needs of the individual employees. The organisations apply updated technologies in the training and development functions for identifying the knowledge gaps among the employees (Numonjonov, 2020). Technological applications in training have been effective for doing accurate analysis of the employee performance data in the business organisations. Use of technology in training and development has been important for providing the employees with a safe and controlled environment to practice and apply new skills. Simulation of real-life scenarios has been facilitated by using technologies in training and development of the employees. It has allowed the employees to practice complex tasks in a safe and controlled environment within the organisation (Heslina and Syahruni, 2021).


Slide 4
Benefits of technology-based training programmes for employees
Technology-based training programmes provide the employees of the organisations with different benefits. Technology-based training programmes have increased the productivity levels of the employees by developing effective skills and knowledge among them. Technology-based training programmes have also facilitated effective employee engagement in the organisational activities by increasing their sense of belonging and motivation level (Nguyen et al., 2023). It has provided the employees with high level of flexibility to apply their skills and knowledge in their job roles in more efficient manner by the application of updated digital technologies. Technology-based training programmes have provided the employees with customised training solutions according to the needs and preferences (Jafari-Sadeghi et al., 2021).
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Benefits of technology-based training programmes for employees
Technology-based training programmes have facilitated continuous learning and development of the employees of the organisation. It makes them well accustomed with the updated technologies and their applications in the organisational context. Technology-based training provides improved learning experience for the employees of the organisations through the application of Augmented Reality (AR), Virtual Reality (VR), Artificial Intelligence (AI) and other digital technologies (Cetindamar et al., 2021). By taking part in the technology-based training programmes, the employees can adopt the new digital technologies quickly to apply those in their routine operations and activities. Technology-based training provides personalised learning paths to the employees of the organisations (Huang et al., 2022). 
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Organisational examples of technology-based training programmes benefitting employees
Unilever has implemented Future-fit Plan training programme for the employees of the organisation in the UK in order to support them in developing relevant skills. These have been in accordance with their purpose, wellbeing and leadership behaviours. This technology-based training programme of Unilever has connected the employees of the organisation with their current job roles and future work (Nguyen et al., 2023). M&S in the UK has implemented Level 7 Data Science and AI apprenticeship to digitally up-skill the employees of the organisation. This technology-based training programme has empowered the employees of M&S to adapt to the organisational changes and make data-driven decisions (Na, 2021). 
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Organisational examples of technology-based training programmes benefitting employees
In the UK, Asda and IKEA have implemented technology-based training programmes in order to improve the skills and productivity level of the employees. Asda has incorporated technology-based training in the health and safety perspectives of the employees (Jalil et al., 2021). On the other hand, IKEA has implemented Artificial Intelligence (AI)-based training programme for the employees to enhance their digital skills and operational efficiency (Chowdhury et al., 2022).  
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Benefits of technology-based training programmes for employers
Technology-based training programmes provide significant benefits for the employers also. Technology-based training has been beneficial for increasing the productivity and output of the organisations by improving the skills and competencies of the employees. The employers can improve the retention rate of the employees within the organisations by implementing technology-based training programmes (Hajiali, 2021). These initiatives can increase the motivation and sense of belonging among the employees leading to high rate of employee retention. The employers also get opportunity to implement a continuous learning environment within the organisation by facilitating technology-based training (Blanchard and Thacker, 2023).
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Benefits of technology-based training programmes for employers
The employers have been able to save significant amount of cost and time related to training and development of the employees by implementing technology-based training programmes. The employers are provided with high level of accessibility and scalability by using technology-based training programmes in their organisations (Gethe and Hulage, 2020). The employers develop favourable and productive working environment within the organisations by implementing updated technologies in the training and development perspectives of the employees. It also enables them to diversify the skill level of the employees for successful achievement of the organisational goals (Djastuti, 2020). 
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Organisational examples of technology-based training programmes benefitting employers
The employers of Tesco in the UK have implemented different digital learning platforms in order to improve the digital skills of the employees of the organisation along with upskiling and reskilling of the employees. It has resulted into increased productivity and profitability of Tesco. In the UK, Ocado has implemented efficient learning management systems and company-wide training platforms to achieve the organisational goals in effective manner (Boller and Fletcher, 2020). Burberry Group in the UK has implemented a self-directed digital learning platform to improve employee engagement and provide customised training solutions to the employees. Morrisons in the UK has implemented Oracle HCM and Reflexis training programmes on the basis of modern technological applications. The technology-based training programmes in Morrisons have been effective in improving the approach of the employers to communicate, learn, recruit and perform (Altwijri and Aldosemani, 2022). 
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Conclusion
The presentation has analysed and evaluated the importance of technology in training and development of the employees of the organisations. The benefits of technology-based training programmes for the employees and employers of the organisations have been highlighted in this presentation. Technology-based training has been effective in increasing employee engagement, employee retention and organisational productivity to a significant extent. Relevant organisational examples related to this context are included in the presentation.
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