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The role of a House in Multiple Occupation (HMO) Support Worker is essential in promoting wellbeing. Independence, and social inclusion individuals with a range of physical, mental health, and social care needs. The role involves providing person-centred support, promoting safeguarding, encouraging independence, and working collaboratively with other professionals to ensure individuals receive high quality care (Skills for Care, 2024)> I have chosen this role because I am currently employed as an HMO Support Worker and wish to further develop my knowledge, skills and professional practise to enhance my career progression within the health and social care. The importance of this role lies in empowering individuals to achieve positive outcomes while maintaining their dignity, rights, and quality of life with accordance with current legislation and professional standards (Care Quality Commission, 2023).
This report will examine the role and responsibilities of an HMO Support Worker, discuss the knowledge, skills, and values required for effective practice, explore the role on safeguarding, and evaluate the impact of the role on individuals and the wider health and social care sector.

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]1.2 Description of, and background to, [HMO Support Worker] in healthcare 
The role of a House in Multiple Occupation (HMO) Support Worker is to provide person-centred care and support to individuals living in shared accommodation who may have mental health conditions, learning disabilities, physical disabilities, substance misuse issues, or other complex needs. The role has developed in response to the increasing emphasis on community-based care, enabling individuals to live as independently as possible while receiving the support they require (Department of Health and Social Care, 2022). Within health and social care, HMO Support Workers play a significant role promoting independence, protecting individuals from harm, and improving their overall wellbeing and quality of life (Skills for Care, 2024).
The duties of an HMO Support Worker include supporting individuals with daily living activities, administrating or prompting medication where appropriate, maintaining accurate records, implementing care plans, promoting safeguarding, encouraging social inclusion, and working collaboratively with multidisciplinary teams. Among these responsibilities, safeguarding is one of the most important duties, as it ensures that vulnerable individuals are protected from abuse, neglect, and exploitation while their rights and dignity are upheld (Care Quality Commission, 2023). To perform this role effectively, support workers require strong communication and interpersonal skills, empathy, patience, teamwork, problem-solving abilities, resilience, and a sound understanding of person-centred care, equality, diversity, and relevant legislation.


[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for [HMO Support Worker] in healthcare
Effective HMO Support Workers require a wide range of skills to provide safe, compassionate, and person-centred care. These skills enable support workers to meet individuals’ physical, emotional, and social needs while promoting independence and ensuring high standards of care. Although many skills are essential, the three most important are communication, empathy, and safeguarding knowledge. These skills have been selected because they underpin every aspect of support work and contribute scientifically to positive outcomes for individuals receiving care (Skills for Care, 2024).
Communication is one of the most important skills for an HMO Support Worker. Effective verbal and non-verbal communications help build trusting relationships with service users, families and colleagues. It enables support workers to understand individuals’ needs, provide clear information, report concerns accurately, and work effectively within multidisciplinary teams. Good communication also reduces the risk of misunderstandings, promotes person-centred care, improves the quality and continuity of support (Care Quality Commission, 2023). Without effective communication, important information may be missed, resulting in medication errors, unmet needs, poor care planning, or safeguarding concerns.
Empathy is equally important because it enables support workers to understand and appreciate the experiences, emotions, and perspectives of the individuals they support. Demonstrating empathy helps build trust, reduces anxiety, and encourages individuals to participate in decisions about their own care. As many people living in HMO-supported accommodation have experienced trauma, mental health challenges, or social isolation, responding with compassion and respect is essential for promoting dignity and emotional wellbeing (Department of Health and Social Care, 2022). A lack of empathy may result in individuals feeling ignored, disrespected, or unwilling to engage with support services, which can negatively affect their wellbeing and recovery.
Safeguarding knowledge is the third essential skill because protecting vulnerable adults from abuse, neglect, discrimination, and exploitation is a fundamental responsibility of all health and social care professionals. HMO Support Worker must recognise the signs of abuse, follow safeguarding procedures, maintain accurate records, report concerns promptly in line with organisational policies and legislation (Care Quality Commission, 2023). Strong safeguarding knowledge ensures that individuals remain safe while their rights, dignity and wellbeing are protected. Without this knowledge, signs of abuse may go unnoticed, placing individuals at significant risk of harm and potentially resulting in serious legal, ethical, and professional consequences.
These three skills work together to enable HMO Support Workers to deliver high-quality, person-centred care. Communication supports effective teamwork and understanding, empathy strengthens therapeutic relationships, and safeguarding knowledge ensures individuals are protected from harm. Developing and maintaining these skills through training. Supervision, and reflective practice is essential for improving professional competence and delivering safe, effective, and compassionate care.
 
Use sources to support your points. Give your own clear, real-life examples of how the skil

[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]1.4 Strategies to improve the skills for [HMO Support Worker]
Developing the skills to work effectively as an HMO Support Worker is essential for providing safe, high quality person-centred care. Continuous professional development (CPC) enables support workers to maintain competence, adapt to changing legislation and the best practice, and improve the quality of care they provide (Skills for Care). Three effective strategies for improving the key skills of communication, empathy and professional development, reflective practice, and supervision with constructive feedback.

Continuous training and professional development is one of the most effective ways to enhance professional skills. Regular attendance at training courses, workshops, and e-learning programmes allows support workers to update their knowledge of communication techniques, safeguarding procedures, mental health awareness, and person-centred care. For example, completing safeguarding training enables staff to recognise the signs of abuse, understand current legislation, and respond appropriately to safeguard concerns (Care Quality Commission, 2023). I have chosen this strategy because health and social care is constantly evolving, and ongoing learning ensures that practice remains safe, evidence-based, and legally compliant.

Reflective practice is another valuable strategy that encourages support workers to evaluate their own performance and identify areas for improvement. Reflection involves considering what went well, what could have been improved, and how future practice can be enhanced (Schon, 1083). For example, reflect supporting a resident experiencing anxiety, a support worker may reflect on whether their communication style helped the individual feel reassured or whether alternative approaches could have been more effective. I selected reflective because it promotes lifelong learning, increases self-awareness, and supports continuous improvement in professional practice.

Regular supervision and constructive feedback from managers and experienced colleagues also play an important role in developing professional skills. Supervision provides opportunities to discuss challenging situations, review performance, identify learning needs, and receive guidance on improving practice (Skills for Care, 2024). For example, a manager observing that a support worker’s care records lack sufficient detail may provide feedback and additional guidance on accurate documentation, improving both communication and accountability. I chose this strategy because receiving feedback from experienced professionals helps identify strengthens and areas for development that may not be recognised through self-reflection alone.

A practical example of these strategies working together would be a support worker who struggles to communicate effectively with residents who have mental health conditions. By attending communication skills training, reflecting on daily interactions, and discussing challenging situations during supervision, the support worker can develop greater confidence, improve therapeutic relationships, and provide more effective person-centred support. Ultimately, these strategies contribute to better outcomes for individuals, improve professional competence, and support the delivery of safe, compassionate and high-quality health and social care services.

I once realised that giving a resident too much information at once increased their anxiety. After reflecting on this experienced, I changed my approach by using clear, simple language and allowing more time for the resident to ask questions. As a result, the resident became more engaged and willing to participate in their support plan. This demonstrates how reflective practice can improve communication and person-centred support
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In conclusion, the role of an HMO Support Worker is essential in delivering safe, compassionate, and person-centred care that promotes individuals’ independence, wellbeing, and quality of life. This assignment has demonstrated the importance of key skills, including communication, empathy, and safeguarding, in providing effective support. It has also highlighted how continuous training, reflective practice, and regular supervision can strengthen these skills and improve professional competence. As someone currently working in this role, I recognise the value of ongoing learning and development in enhancing my practice. By continually improving these skills, I can contribute to better outcomes for individuals while maintaining high standards of care and professionalism.
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