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Introduction
In this report, a specific domestic disturbance will be looked at from a police constable perspective. The report will be looking at how a police constable should communicate well to get the best outcome possible. Communication models from practices and theories will be analysed to explain how police constables should communicate with everyone effectively. The possible consequences and rewards of communicating as a police constable will be looked at and which important elements will help a constable communicate effectively. An efficient way of communicating with individuals would be through following a six-stage cyclical process (Hoppe, 2014). How constables should adapt to receiving challenges on the job will be looked at by linking them to how a constable should be behaving in the certain scenario given. The report will be showing how constables use reflective practice to help them attain good team work on the job by looking at models of how to develop effectively as a team.








Effective communication and its importance
There’re many different factors that contribute towards a police constable communicating effectively. One of the main contributing factors would be verbal communication. Rocci and De Saussure (2016) says that there’re many different factors of verbal communication that can make the message come across a certain way. These factors include the type of words used, volume, pitch and tone. The way in which a constable verbally communicates in the domestic disturbance scenario given where there are children in the house, a nice tone of voice should be given to the three- and ten-year-old child. The verbal communication given to them should aim to help them feel more comforting about the constable and the situation that’s occurred in the household. The scenario given states that the man Andrew has clinched fists as he was heavily breathing stood in the centre of the room. In this case, a constable with effective communication skills should speak in a soft tone at first to attempt to calm the man down. If the man gets more aggressive and starts to look like a threat, the constable should talk more firmly with a harder tone of voice to try and take control of the situation.
Another important part of communication to effectively communicate as a constable is non-verbal communication. Lewis (2012) tells us that using distance, positions, postures and gestures are all things to do with body language. It’s a part of communication where parts of the body such as arms, legs, hands, eyes and face make gestures and movements. In this scenario, the constable should be talking to both adults individually and possibly together once the situation has deescalated. To effectively communicate using non-verbal communication, it’s been stated by Leonardo (2020) that a way of an individual trusting someone more is if the person looks at the individuals body language and starts to copy it when appropriate. In this instance, if the woman had her hands out by the side of her body, the constable could copy that instead of crossing his hands as it makes the individual think more that the constable is listening to her.
A key form of effective communication skills that a police constable should follow is active listening. There’s a cyclical process that has six stages which a person should follow to improve their active listening skills (Hoppe, 2014). In the stage linked to active listening, it says a person should listen carefully in a long enough time frame for the other person to know they have the full attention of the listener as the listener also keeps locking eyes with them while not holding any personal items to show that the listener is fully ready to listen to the individual (Anderson, 2008). In this case, the constable should give full attention to both Andrew and Louise by maintaining eye contact and providing all the attention to them.
A key part of active listening as a constable is to listen to what an individual has reported to them then attempt to say the main points back to them by summarizing their words to see if there were any misunderstandings and to attempt to avoid any information that’s not needed. This approach would also let any mistakes to be brought up by both parties (McNaughton et al, 2007; Hoppe, 2014). In the scenario given, the constable should let both adults involved talk about what exactly happened. The constable should then attempt to summarise the main points given by Andrew and Louise to give them the chance to correct any mistakes or misunderstandings.
Empathy is an important part that contributes to communicating effectively as a police constable. It’s been named as a crucial skill for constables to have from the Competency and Values Framework (CoP, 2023). Empathy is shown through taking perspective to get an idea of another person's emotions (Cuff et al, 2016, p 145). Police constables need to show empathy as there are a lot of situations that a constable deals with where a victim will be going through trauma while the trauma will be worse for the victims if no empathy is shown (Skogan, 2006). Empathy is needed as a constable to help build relationships with people such as suspects, witnesses and victims. In the scenario given for the report, it’s likely that Louise is experiencing some trauma as Louise is crying and has physical injuries. A constable should use empathy to listen to Louise and to put themselves in Louise’s shoes to understand her emotions and perspective. 
Consequences of ineffective communication
Ineffective communication can lead to serious consequences. Lock (2013) done a case review of the case of Daniel Pelka where there were many incidents where social workers and police failed to recognize the obvious signs of abuse Daniel was getting from Daniels mother and her partner. The missed opportunities by police to identify and communicate these issues led to Daniels death. In the case given for the report, the constable will need to find the reason as to why Louise has a swollen lip, and the lip can’t be ignored while also communicating effectively to find out if any crimes/further crimes were committed.
Ineffective communication can lead to mistrust. In the scenario given, if the constable has an aggressive attitude or body language towards Louise then Louise would be more likely to distrust the constable. Constables need to communicate well by handing out clear instructions to any individual the constable deals with, without explaining these, it may lead to a misunderstanding which is more likely to end up with more and unnecessary conflict between people and potentially constables may get harmed (Wood, 2024, P.124). 






The need to adapt communication styles and why
Wood, (2024, P.124) states that a constable should be prepared to adapt communication styles at any moment, as a way of communicating with an individual may be different from another individual. There will be multiple situations as a constable where the constable will need to take control of situations by having a more assertive communication style. Adapting communication styles is important as a constable as College of Policing (2021) suggests that a constable must look at each situation and person and change the language to what works with that individual the best. In the scenario given for the report, if Andrew starts becoming a threat, the constable must be more assertive to ensure everyone’s safety. The constable must communicate differently to the kids in the scenario as he should make them feel more comfortable by showing positive body language with a nice tone of voice.








Facing and dealing with challenges
A constable will sometimes be faced with communication barriers. The behaviour and attitude of an individual can be a barrier to communicating effectively and the behaviour and attitude can create a pattern which can lead to outcomes becoming negatively or positively (CoP, 2020). A barrier to communication can be if a constable has an unconscious bias. This can affect a constable's decisions and behaviours as it happens when a person has a subconscious feeling towards certain people of how they behave or by stereotyping them (Oberai and Anand, 2018). In the scenario given, as the call has come through, a constable shouldn’t assume that the man was the aggressor or in the wrong, instead the constable should go to the house and listen to what both adults have to say before making any prejudgements. 








Conclusion
Effective communication is essential for police constables to succeed in the job as a constable will be talking to people every day and will be speaking to witnesses, victims, suspects and colleagues. There are many factors that contribute towards communicating effectively such as verbal communication which includes terminology, volume and tone of the voice. Non-verbal communication such as good body language which helps people build more trust with the constable. Understanding, listening and empathy are all other effective communication tools for Police constables to use (Longstaff, 2024). In the scenario given the constable would need to have good active listening skills to collect information on what both adults said happened. The constable shouldn’t make any prejudgements as it could lead to misunderstandings and a lack of trust, the constable should also be adaptable in communication styles to get the best outcome to gather information and build trust to find out the truth.
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