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[bookmark: _Toc111588449]Introduction:
The following report will cover my personal career development in the BMS4005 module. It is a reflective portfolio of what strategies I incorporated into my studies at UWTSD. I will discuss the career path I found most suitable and what methods I used to become a successful candidate during the recruitment process. Views on the various theories and analytical key theories will be identified such as Johari Window, SWOT analysis, and SMART, which are mnemonic. It is crucial to understand the key theories as they help us consolidate our learning and help us make more informed decisions about the design, development, and delivery of learning (Goel, 2017)

[bookmark: _Toc111588450]Learning models:
SMART- This is an acronym for specific, measurable, achievable, relevant, and time-based goals. (Zahorsky, 2020).
Most organizations go through different stages of creating a successful business, this can be achieved by following certain strategies such as SMART and SWOT analysis, as it underlines the barriers and weaknesses in a business model. Alternatively, you can use both as an analytical approach to achieving goals.
S – Specific, be particular about what targets you want to reach and what the focus is, and how you will get to the step by working collaboratively or independently. Setting goals and mementos will help you obtain success because you are creating a manifestation of thoughts to accomplish success.
M – Measurable, deciding how your data be collected and analyzed/ interpreted? 
A – Achievable, determining what the next is to your goals and creating a plan of action, and deciding if the goal is achievable.
R – Realistic, how realistic the goals are, and what techniques will be used to go forward.
T – Timebound, is the timeframe of certain tasks and how long it will; take an individual to complete a task. *This could be in terms of deadlines)
[bookmark: _Toc111588451]SWOT analysis:
The SWOT analysis is a strategy that corporations utilize to detect strengths, weaknesses, Opportunities, and Threats. SWOT analysis is crucial as it classifies the external and internal factors of a business and gives you an idea of what needs to be expanded and adjusted in a business plan.
S – Strengths, are the things that make your business stand out and what make you unique. Alternatively, another strength could be the benefits you offer your staff, which will make them feel encouraged and motivated.
W – Weaknesses, areas that need attention and improvement. This could be a refurbishment, requirement for resources and materials, or changing routines and procedures.
O – Opportunities, essentially the chances of expanding your ideas and recognizing various opportunities such as brand collaborations and taking risks that will benefit you and your team. 
T – Threats, barriers that prevent your business from flourishing. Threats could derive from staff shortage and wholesale/retailer supply problems. Threats could be both external and internal and it is essential to observe certain threats to prevent them from re-occurring and most importantly, putting a plan of action into place. For example, competition with other organizations. You should take this as an inspirational tool and observe how they achieve success and make mental notes. Another threat could potentially be the technology improving every second, and how advanced it has become. It is equally important to educate your team on centralizing core IT skills, so you stay in the lead.
[bookmark: _Toc111588452]Why is SWOT important?
The SWOT analysis is important because it creates a structure for your company. It can aid in monitoring the positives and negatives that are affecting the enterprise. You can create a SWOT analysis by dividing a piece of paper into 4 and labelling every 4 parts with strengths, weaknesses, opportunities, and threats. Alternatively, we incorporated the SWOT analysis in a team project we were told to construct based on a chosen business plan. 
Johari Window
Furthermore, we were taught about the Johari Window model, which was made created in the 1950s, by Joseph Luft and Harrington Ingham. The model was created to map personality awareness. A grid of overlap and difference can be constructed by describing yourself using a fixed list of adjectives and then asking your friends and colleagues to describe you using the same list. (Johari Window - take the test online, 2022)
The Johari Window helps determine my intrapersonal and interpersonal skills with my peers.

 We were told to take the Johari Window personality test online, below is the test I took to map my personality.
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(Johari Window - take the test online, 2022)
Below are the qualifications I would need to become a Care Manager:
· Level 5 diploma in health and social care or continue to work for the qualification whilst working.
· Safeguarding policy and procedures. 
· Experience in any social care work
· Good set of personal skills 
· I currently obtain a Level 2 distinction in health and social care and have looked after elderly people in my family. I like to work in a challenging environment because it lets me exhibit my strengths and what I can bring to the workplace as an individual. I am naturally charismatic, and I am very self-aware of my personal beliefs. In contrast, I also have first aid training, so I am familiar with some of the medical side. Overall, I can take constructive criticism and I am open to improvements and new ideas because I believe there is no ‘I’ in ‘Team’.
Subsequently, I have worked in a school before, and I completed a safeguarding policy, so I am quite aware of certain procedures and how safeguarding is implemented for vulnerable service users or anybody in general.  
[bookmark: _Toc111588453]Intrapersonal skills: These set of skills come from the way one communicates within themselves, in their mind, and conscience. These skills can be obtained through a variety of hobbies and talents, and by doing so you are disciplining yourself.
[bookmark: _Toc111588454]Interpersonal skills: These sets of skills are important too because it is the way you communicate with your peers and how you display your abilities to achieve an end goal; this could be in a team, of more than 2 people.
[bookmark: _Toc111588455]Career path:
Based on my personality test, I found out that my peers think I am a determined person and caring. Therefore, my desired job would be a ‘Care Manager’ as it will allow me to explore different situations and teach me how to deal with challenging environments/behaviors. Everyone who works in social care requires English, number, digital, and employability skills, as well as teamwork and problem-solving abilities. (Manager, 2022) I am confident in displaying these skills as English is my strongest subject, I struggle with maths, but I am willing to overcome my fears and learn how to work collaboratively. I am excellent with digital IT skills as I love dealing with new technology as it challenges me and increases my drive and determination.  
On the other hand, another key thing to bear in mind before becoming a Care manager is to consider the following: to display strong leadership skills within the workforce, become a good team player, willing to accept both wins and losses because that’s how growth is developed over time, learning how to adapt to situations and thinking of alternative solutions that will benefit the organization. The website I used to research what career options were open to me was called ‘Indeed’. Indeed, is a job searching platform where you upload your
CV and cover letter to employers who will then shortlist and select you during the recruitment process.
Below are the qualifications I would need to become a Care Manager:
· Level 5 diploma in health and social care or continue to work for the qualification whilst working.
· Safeguarding policy and procedures. 
· Experience in any social care work
· Good set of personal skills 
· I currently obtain a Level 2 distinction in health and social care and have looked after elderly people in my family. I like to work in a challenging environment because it lets me exhibit my strengths and what I can bring to the workplace as an individual. I am naturally charismatic, and I am very self-aware of my personal beliefs. In contrast, I also have first aid training, so I am familiar with some of the medical side. Overall, I can take constructive criticism and I am open to improvements and new ideas because I believe there is no ‘I’ in ‘Team’.
Subsequently, I have worked in a school before, and I completed a safeguarding policy, so I am quite aware of certain procedures and how safeguarding is implemented for vulnerable service users or anybody in general.  
[bookmark: _Toc111588456]Strategies you will apply to explore the employment opportunity:
I will research many organizations, to see where my skills would fit in more, and utilize my skills in setting up interviews with possible employers. Not only will this improve my intrapersonal skills, but it will contribute as a factor toward building my confidence. I will also update my cv regularly so it meets the requirements of the job I would like to apply for. Regularly checking my emails is just as important so I can stay updated on various job roles within my field of work. Moreover, I will take the time to create a LinkedIn profile where I can gain access to more knowledge learning resources.
Having a LinkedIn account as a student proves that you are dedicated to pursuing a career. By being specific in your summary and connecting with people in the field that you’d like to end up in, you prove that you’re putting in the time and effort required to succeed in your chosen career. (Patenall, 2021)
[bookmark: _Toc111588457]Leverages in the Healthcare sector:
The emerging trends in health care as of now vary from centralized IT skills to the new digital technology era such as artificial intelligence and new ways of storing data. During the covid (global crisis) the rise in the number of individuals studying online increased and companies made a lot of profit due to this. Working from home has become the new norm, but some are still learning to adapt to this. 
Artificial intelligence, or AI for short, is a technology that allows a computer to think or act in a more 'human' manner. It accomplishes this by absorbing information from its surroundings and determining its response based on what it learns or senses. (What is AI? What does artificial intelligence do? - CBBC Newsround, 2019).
[bookmark: _Toc111588458]How I can leverage the emerging opportunities in modern society:
One of the main things in modern society would be the development of technology, as it innovates each time, with designs and infrastructure becoming more complex. To understand all the trends.
 The pandemic has accelerated the digitization of the healthcare industry. 80% of healthcare providers plan to increase investment in technology and digital solutions over the next five years, according to the HIMSS Future of Healthcare Report. Telemedicine, personalized medicine, genomics, and wearables will continue to grow, with organizers leveraging artificial intelligence (AI), cloud computing, extender reality (XR), and the internet of things (IoT) to develop and deliver new treatments and services. (Marr, 2022)

During this module, I completed an open book assessment with a case scenario/study, and I participated in a mock interview, where I was able to practice my interview skills. Overall, I consolidated my understanding of preparing a cv, and cover letter and what potential employers look for whilst hiring. These concepts are vital because they helped me develop into a confident individual where I don’t feel overwhelmed. After all, I have learned how to deal with strenuous situations accordingly. The open book assessment and CV writing assisted me to become more organized and efficiently categorize information. For example, I improved my CV by making it easier to read and more condensed.
[bookmark: _Toc111588459]Conclusion:
In conclusion, I have learned a lot of useful techniques regarding my Professional Career development, ranging from different learning models. The one I found effective was SMART which is a powerful tool for providing the clarity, focus, and motivation needed to achieve your objectives. It can also help you achieve them by encouraging you to define your goals and set a completion date. SMART goals are also simple to implement and can be used by anyone, anywhere, without the need for specialized tools or training. (Copeland, 2022)
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