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 INTRODUCTION
[bookmark: _Int_GKTUqgYm][bookmark: _Int_bsGUh00P][bookmark: _Int_WtGLoFr4]The main aim of this report is to identify key learning points from the changemakers: creativity and value creation module and reflect critical understanding on how they have developed my mindset and value system within the health and social care profession.

                   HOW DOES INNOVATION CHANGE THE WORLD       
[bookmark: _Int_V40JlGwD][bookmark: _Int_qlXzCaqw][bookmark: _Int_7eKbMZT0][bookmark: _Int_2oy669w3][bookmark: _Int_adRu33YH][bookmark: _Int_NNC10n22][bookmark: _Int_e3vkEfxY][bookmark: _Int_QCmZJWEE][bookmark: _Int_NGAcpEq0][bookmark: _Int_QXeYJaLG][bookmark: _Int_NQhcJ7r2][bookmark: _Int_3yPkDzrm][bookmark: _Int_1RmtDQJh][bookmark: _Int_3Tb2bWkF][bookmark: _Int_I7j6MWot][bookmark: _Int_0YX9lxum][bookmark: _Int_UXwwF4rD][bookmark: _Int_da21nuM9][bookmark: _Int_ONXIPkh2][bookmark: _Int_wfz4nlSk][bookmark: _Int_rFJS8fDD][bookmark: _Int_ezCtnUGo][bookmark: _Int_lChRqfVv][bookmark: _Int_WAXTajQi][bookmark: _Int_C5XmVznP]For the first topic, we consider some of the amazing innovations of all time, as compiled and collated by Asap Science, (2016). one of the largest educational channels on YouTube. The content is also sponsored by Billionaire Innovator, Bill Gates. My first understanding of innovation is as a tool utilized by human beings to overcome challenges, inconvenient situations, and various obstacles. A good example of this would be the invention of vaccines in 1796, a reaction that occurred because of the global spread of smallpox between the 1400s and 1700s. As derived from the Latin words “Novus,” innovation leads to the creation of a new thing or phenomenon, which in turn could alter the world as we know it (Springman. 2011). This is clearly evidence with creation such as: the sailboat which opened the opportunity for exploration around the world; nails and cement which serve as the foundation of modern civilization; and the creation of eyeglasses in the 13th century which created a domino effect that brought about the advent of both the telescope (in1608) and microscope (in 1620). Another way innovation changes the world is the way it has transformed communication between human beings- starting off firstly with the creation of language, the modern alphabet (1500 BCE), and presently the internet alongside social media which can be accessed on mobile phones and personal computers. Innovation has truly made the world a better, safer, and easier place to coexist in (Gates,2016: Discher, 2014). 
                           MY REFLECTION ON INNOVATIONS    
[bookmark: _Int_rCtR1Epk][bookmark: _Int_DxcDA32A][bookmark: _Int_qxdkZsef][bookmark: _Int_gw6E0T4f][bookmark: _Int_cscKB0qW][bookmark: _Int_W78IgvkB][bookmark: _Int_qj9Q6qae][bookmark: _Int_iNTeJYXn][bookmark: _Int_DO4QsOed][bookmark: _Int_hmGxktU5][bookmark: _Int_M3SMIG9g][bookmark: _Int_x77uB0ii][bookmark: _Int_vH0VUju8][bookmark: _Int_xDluRK03][bookmark: _Int_XIaoPZCP][bookmark: _Int_A5OekYQt][bookmark: _Int_KSFxxnUT][bookmark: _Int_aBh0TNVs][bookmark: _Int_mFANs9Pj]On reflecting on this topic, I was shocked to learn about the various innovations that have developed the society we live in today. Specifically pertaining to health and social care, I have observed the great innovation advancement in immunization, food preservation, water purification and sanitation and how this has improved the quality of life for humans all over the world. With the development of anaesthesia and antiseptic in 1800s, life- saving medical procedures and surgeries can now be conducted more painlessly. A balance between risk and responsibilities, innovation is regarded as an essential element necessary for the furtherance of public services (Mowbray et al, 2005). According to the Uk Government, it is unlikely that frontline workers will perform at optimum without the incorporation of an innovative mindset. Successful innovation in this case can only be achieved by organizations and workers that are willing to be positive risk-takers (Mowbray et al, 2005). However, studies have shown that innovative efforts do not always yield successful results (Springman, 2011). Infact, it is seen to be more beneficial to have a mindset cantered on offering more value to customers than just mere innovation (Springman, 2011). In my profession as a health care worker, I have learnt that in executing my duties, there must be room for risk-taking as it could bring about a new process or procedure that could revolutionize the public service. However, it is important that I do not prioritize the need to be innovative over the value I am adding to my patients, as their well-being and happiness is to remain at the top of my priorities.
                 CREATIVE SOLUTIONS: WHAT ARE THE FIVE TYPES OF VALUE          
[bookmark: _Int_1yauEQil][bookmark: _Int_F34RM8h0][bookmark: _Int_up32HB3u][bookmark: _Int_8IOiwskk][bookmark: _Int_yKuEii2M][bookmark: _Int_l5HJ1maF][bookmark: _Int_qksinJHJ][bookmark: _Int_28ADTuhq][bookmark: _Int_5sxiVywp][bookmark: _Int_fuK6oyPp][bookmark: _Int_xwlbrLGt][bookmark: _Int_RtT2vAWJ][bookmark: _Int_K6lsTDTq][bookmark: _Int_QL9DYAFK][bookmark: _Int_Kb5JvE4G][bookmark: _Int_IHYjf5Xn]In the second topic, we discuss creative solutions and the role that value plays. In describing values, economist have a singular view which is majorly on the basis that people are rational in their daily utility calculations and are always looking to optimize their own interest (Lemke, 2001). In sociology, the more pluralistic viewpoint is the basis that humans are social, role playing, volitional. Meaning- seeking and docile individuals, acting on self-interest and the views of interest of the society (Fehr &Gintis, 2007). In the literary review   conducted in the linked article, the question was whether value is created for oneself or for others. The conclusion drawn is that a single viewpoint is regarded as a trap, while separating self- oriented value from the oriented values of others is a dangerous path to take. Instead, a better middle ground is that value should be viewed as two sides of the same coin (Hegel, 2018). To capture all these viewpoints in a considered measure, five main kinds of value have been identified. Economic (value created for oneself by providing what others want); Enjoyment (value created for pure joy and fun); Social (value created for others in making people happy and relieving suffering); Harmony (values that make senses a whole such as equality and the common good); and Influence (value that increases legacy, heritage, or power). Creating value in the health sector can be quite challenging as health care stakeholders have myriad and often conflicting goals on matter such as access to services, profitability, high quality, cost containment, safety, convenience, and patient satisfaction (Porter, 2010). Value in the health sector depends on results and outcomes achieved (Porter,2010) and not the volume of services offered. I have learned that value in health care is achieving positive health results while using minimal costs to achieve them. If this value improves, the health care system benefits an economic value as satisfied patients and customers will provide economic stability.
                              MY REFLECTION ON CREATIVE SOLUTION 
[bookmark: _Int_1jOZKtQu][bookmark: _Int_yRWULtma][bookmark: _Int_OY8NqEN0][bookmark: _Int_IkdosTzW][bookmark: _Int_07S6LAcS][bookmark: _Int_YhoLOXGb][bookmark: _Int_pxCbgoJ7][bookmark: _Int_GIiW7RVn][bookmark: _Int_8SfTM568] In reflecting on this topic, I have been able to learn more about the kinds of value I can offer my patients, as I am sometimes faced with patients who are old, ill, or frail and bed ridden or some terminally ill. Providing them with activities to take part in, such as bord games or card games to help bring some fun and smiles is a fantastic way of showing them greater level of enjoyment, and social value as we come together to make one another happy and keep ourselves company. Value in the health and social care sector should not be seen as a means for cost reductions and profit maximization but should define the foundation for improving performances in the health care sector ( Lackeus, 2018). A focus on the customer or patient is the best way to drive progress as value is measured by output and not input (Porter, 2010), here the results our patients receive is more important than that of services delivered.
                                              MOBILISING       
[bookmark: _Int_zHUl4E65][bookmark: _Int_GlgZPNRn][bookmark: _Int_KpX2ooKv][bookmark: _Int_uNP72GfU][bookmark: _Int_yPzAww66][bookmark: _Int_B5ZxuA0J][bookmark: _Int_ySQBQhWJ][bookmark: _Int_XNWQKxW6]In the third topic, I look at social influences and its effects on our decisions making and actions. A popular psychology experiment conducted by Stanley Milgram portrayed the clear conflict in obedience between a person acting on their own conscience when faced with instruction dictated by a higher authority (McLeod, 2017). The conclusion drawn was that there is the higher chance of obedience when instructions are given by a nearby authority figure, often from a reputable institution. The study also showed that it was easier to act on the instructions when the object was not in proximity, and there was no role model of defiance. It was this that brought about two important subjects of social psychology, namely conformity and social influence, and the several ways in which they interact. In settings of three or more individuals, there is a higher chance of conformity if one individual feels insecure, left out or observe; it could also be higher when the group is admired or consists of people of a certain status. A good example of this can be seen in high school cliques, fraternities, and so on. Beyond conformity and obedience, social influence can also have a direct impact on the performance of and individual either for better or worse, and this is known as social facilitation (Cordon, 2022). Despite the various perceived benefits that influence can bring, it can also be a detriment to an individual’s core value and belief system which can then lead to deindividualization.
                                  MY REFLECTION
[bookmark: _Int_mjfqrZw2][bookmark: _Int_khmnSiYz][bookmark: _Int_DMDUn9iF][bookmark: _Int_I6VqdhQU][bookmark: _Int_Pi9fxfsR][bookmark: _Int_0SAu1OdO][bookmark: _Int_G1M9BXtf][bookmark: _Int_qjUQdgNx][bookmark: _Int_CAMxJ36Q]For this reflective part, I will be focusing on two concepts I learnt from the topic – Social Loafing and Group polarization. The concept of social loafing refers to a tendency for individuals to show more effort when working alone and being individually accountable than when working as part of a group. In relation to health and social care practice, a study conducted on nurses who work at Tohid Hospital of Sanandaj showed that there was a high rate of social loafing in more female nurses than male (Etemadi et al, 2015). This could be attributed to the popular notion that a group of women working together often leads to conflict and strife. My personal reflection from this as a female myself would be to ensure that I am working as effectively in groups as I work on my own. An effective way to avoid the prevalence of social loafing is through the adoption of group polarization. By enhancing regular group conversations on the common goal and this leads to a better attitude and more equal effort being put across all individuals. A good assessment of this can be seen on the internet, with the prevalence of the stan culture which can sometimes be used for bas. However, in my case, I will strive to keep healthy balance between putting in adequate effort on my own and engaging in regular discussion when working in a group, to boost group morale.
                                  EVALUATING WELL-BEING
[bookmark: _Int_MkEfyJb8][bookmark: _Int_oV5idqh9][bookmark: _Int_FXI1sDRx][bookmark: _Int_YuYPJI9F][bookmark: _Int_zX7As0Pf][bookmark: _Int_ZGIMcGgH][bookmark: _Int_1zvfdabG][bookmark: _Int_YhuCS6J3][bookmark: _Int_ZW26aKWl][bookmark: _Int_9ngrKw17][bookmark: _Int_szz7Blil][bookmark: _Int_sQaVTLGF]In the final topic, well-being is frequently coupled with health, as in “Health and Wellbeing.” According to the World Health Organization, health is not the mere absence of diseases but a state of wellbeing WHO (World Health Organization,1947). Therefore, wellbeing has a broader meaning with many definitions. A definitional framework for the concept of wellbeing is a macro concept or an area of study concerned with the objective assessment of how human beings survive, thrive and function (McNaught,2010). Wellbeing in the context of the link video can be measured by assessing the emotions we feel moment to moment and asking ourselves if we are happy or sad in a present situation, how we evaluate our lives, and how see ourselves in our lives, do we feel amazing or not? Do we feel proud to tell ourselves the story of our lives? Finally, as an individual would we say we are flourishing within our daily lives. All these questions equate to measure wellbeing. Our answer to these questions would give us a general idea of our current state of wellbeing both mentally and physically.
                           

                                    MY REFLECTION ON EVALUATING WELL-BEING 
[bookmark: _Int_bpiv8A0i][bookmark: _Int_nl5JwSsF][bookmark: _Int_VHpV9kbZ][bookmark: _Int_VMDjG4AZ][bookmark: _Int_Sj0B4cfe][bookmark: _Int_F3f3WUq1][bookmark: _Int_ifc04nmR][bookmark: _Int_rvkIoYFb]What I have learnt is that although we see health and wellbeing as one, this is far from it. The concept of wellbeing comprises two main components; feeling good and functioning well (Huppert et al, 2009: Scaria, 2020). Feeling good has to do with happiness contentment   and enjoyment while functioning well is having positive relationships with people, having control over one’s life and having a sense of purpose. In McNaught, 2010 the diverse types of wellbeing essential to everyone are: career (do you like your daily jobs), social (having good relationship and love in your life), financial (managing your standard of living), physical (having good health), and community wellbeing (sense of engagement you have with the area around you. Having a good balance in all these types of wellbeing would lead to a positive outlook of the wellbeing of an individual. In the concept of Health, we can see that lacking in any of the various kinds of wellbeing can influence your health. A study linked low-income in equalities in developing countries to obesity and malnourishment where the poorest had higher levels of obesity and malnourishment (Pickett et al, 2005). In the health care sector, the physical well-being of patients is the most important aspect of wellbeing that is focused on. A stable community and fair society that has a high standard of living is also important for the physical wellbeing of every person. As someone who works in the health sector, I can say that I do find joy in helping and assisting people and impacting the community positively. This gives me a good sense of career and community wellbeing, while maintain my health and job, I help others to achieve a stronger physical wellbeing. Giving me a good sense of physical and financial wellbeing. 
                                     CONCLUSION
[bookmark: _Int_yWK4SSlu][bookmark: _Int_UhciwAqk][bookmark: _Int_8WsSb2rD][bookmark: _Int_xYeD8KUO][bookmark: _Int_NiTFTr28]This reflective report has revealed the most amazing innovations of all times, and what I learned and how life have change and impact how we live today. Based on the video, I l also learnt about the five values, the higher chance of conformity if an individual feels unsecure. Finally, the well-being on myself and others as regard to the profession of health and social care. 
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