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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 1,028 

	
In this essay, I will be discussing and comparing strategies that I have developed to cope with the stress of my initial 6 months of training and how I have developed resilience through these strategies. Stress is defined as the effects that arise due to a difficult situation, such as mental tension or worry (World Health Organization, 2023). In order to cope with stress, Mind (2022) suggests that building resilience through implementing strategies, such as participating in hobbies, becoming in tune with nature, and maintaining physical health, are ways in which stress can be reduced. Due to the nature of policing work, there are many reasons as to why coping strategies are essential, as Phythian et al. (2022) highlights the importance of the link between mental/ physical health and police officers. Hope (2016, p. 4-5) further highlights the effects posed by trauma exposure and shift patterns affecting sleep routines, especially in the context of performance within work. The NHS informs this point, suggesting that the impact of stress involves changes to mood (irritability, anger), physical manifestations (pains and reactions), and habitual changes (eating patterns, substance misuse). To establish the effectiveness of the coping strategies, the Burton’s reflective tool (1970) was used which is a reflection tool used to examine experiences and learn from them, with Wain (2017, p. 662) highlighting the importance of reflection due to learning being evaluated and this then being implemented into future practice. The two coping strategies that I have developed are: reading and going for nature walks. 


To regulate my physical and mental health, I started to go on more nature walks over the mountain in my town, and I would go for an hour to two in my spare time outside of work. In conjunction to walking for pleasure, I maintained my fitness for work as I was anticipating my bleep test as part of my Officer Safety Training (OST), therefore both my mental and physical health were being developed. I felt this strategy had a positive impact on my health because I was removing myself from the busy environment of work, and this reduced any stress of that day, and I found this out in accordance with Borton’s reflective tool (1970). Loureiro and Veloso (2017, p. 153) proposes that nature has a positive effect on health due to the ‘escape’ from everyday stresses and routine. This shows that the positive impact on my health supports this theory due to the improvement in my mood, and thoughts of work being put to the back of my mind during the walks. In comparison to my other coping strategy (reading) which only improved my mental health, this coping strategy improved my physical health in conjunction to my mental health due to the walking contributing to my physical endurance, which is vital for the job (Phythian et al., 2022). This shows that I have developed resilience through this coping strategy as I am able to identify when I am struggling with stress and counteract it, as well as improving my health in conjunction. In future, I will continue to use this strategy during most of my working days in order to regulate my health and cope with the stresses of the job. 

Reading is a coping strategy I have used to deal with stress, even in my everyday life before the initial 6 months of training, and it has proven to be effective in line with Borton’s reflective tool (1970). During my training, I had to read and revise non-fiction textbooks, and so I would read fiction novels in my spare time to switch my brain off from direct learning. Research suggests that due to the reduction in heart rate and blood pressure, stress is minimised, therefore is one of the most effective strategies due to it being simple and accessible (Rizzolo et al. 2009, p. 79-80). Levine et al. (2020) also suggests that ‘psychological distress’ is reduced through reading, even so far as improving mental health. In light of this, I have developed resilience as it allows me to allocate a period of time in my day where I can focus on reading material that was not related to studying, and have ready access to books. Ritchie, Bates and Plomin (2014) suggests that reading stimulates your brain activity and enables you to learn in the process, and one study shows that there are signs that children who begin reading early on in childhood may be a precursor for higher intelligence levels as an adult (McNamee, 2014). Therefore, despite the reading being for pleasure, I am still working my brain which is then beneficial to my learning. Despite my initial training being over, I will continue to learn through experience, but I will also continue to learn through reading, whether it be fiction or non-fiction books. I will continue this strategy going forward as I have found it to be effective for me in both my work and personal life. 

Using Borton’s reflective tool (1970) and examining how effective each individual strategy has been, reading proved to be more effective than going for nature walks as it is a far more accessible strategy, and the walking was dependent on the weather; when I was not able to go for a walk, I read instead. Although, when both were used in conjunction during my initial training, the development of my resilience was enhanced, and my stress levels were significantly reduced. Also, both have been beneficial to my training in different aspects, such as the reading strategy contributing to my revision, and the walking contributing to the physical aspect, namely OST. 

Since finishing my initial 6 months of training, and in line with Borton’s reflective tool (1970), I now recognise the coping strategies that I have utilised have been vital in the development of resilience in the face of everyday stresses. I recognise that I must continue to use these coping strategies while I am operational as I will encounter even more and newfound stresses by being out on the job, and the strategies will be more important now than ever. It also shows that the more coping strategies I use, the stronger my resilience will be. 
















1

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 2,161 words


Within the policing context, one of the main instruments that are utilised as a mechanism of conflict management are effective communication skills. The police service is expected to anticipate and counteract such situations of conflict effectively and according to a devised approach. Within this sphere, there are models that are in place to be considered when assessing these methods in relation to conflict. One such model that will be discussed within this essay is the Betari’s Box which underpins the dynamic between an officer and an offender. The Gibbs Reflective Model (Gibbs, 1988), which Wain (2017, p. 662-663) describes as a cycle that informs future actions based on reflections in consideration of past actions, will be used within this essay to determine the use of the Betari’s Box. An incident that I played a significant role in diffusing conflict involved a heavily intoxicated female who was being conveyed to her parent’s address due to her partner contacting the police to remove her from his address. The police deal with domestic related incidents regularly, if not daily. In view of this, the incident in question had to be dealt with effectively in order to eliminate the likelihood of the parties being visited by officers again on that date. This is in light of there being over 1.5 million police recorded incidents and crimes relating to domestic abuse by March 2022 in England and Wales, as published by ONS (2022). As will be discussed later in this essay, a method I applied was the five-step appeal that is used in conflict situations. 

Due to the nature of the call and no one answering the door on our arrival, section 17 Police and Criminal Evidence Act 1984 (PACE) power of entry was used. Paired with the call being a domestic and the sound of disturbance within the property, our entry was necessary under life or limb to ensure that parties involved were safe from harm. The female in the situation had entered her partner’s flat in a heavily intoxicated state, causing her partner to contact the police to remove her. In lieu of escalating the situation and tension further, a decision had to be made in regard to the female and how she should be dealt with. Using discretion and decision-making skills, I decided that the female would be removed from the address and taken to her parent’s house rather than arresting for breach of the peace. This was in the face of the possibility of a further call being made that night involving the couple, and the potential for tensions to heighten between the pair on police departure. Reasonable use of force under section 117 PACE was used to remove the female due to the resistance she was using against officers. In light of JPLANE (justifiable, proportionate, legal, accountable, necessary, and ethical), the force used was ‘reasonable’ and ‘proportionate’ given the circumstances, as demonstrated by College of Policing (2013), as an officer is permitted to use force where conflict arises, and no other avenues are feasible. In line with Gibbs Reflective Cycle (Gibbs, 1988), the good part about this was that it allowed the female to be removed from the address to lessen the tensions present, although the male then disagreed with our actions as he was complaining about it removing the female, although the force was justified in the circumstances. I could have done more at this point, as I could have taken the male to the side and explained the situation a bit better to him, although he was also intoxicated, and I was assisting to remove the female out of the address. If this situation arose again, I would make time to speak with the male more as I believe he would have listened and communicated with me better than my colleague who had arrived after us. During the female being conveyed to her parent’s house, she was placed into the back of the van. However, she started to become aggressive and volatile in her manner; she began punching the lights and throwing herself against the sides of the van.  I activated my body worn video (BWV) in order to capture the female’s behaviour for future reference in case she injured herself and blamed it on officers. 

The incident was logged as a domestic due to the individuals being in a relationship, although there were no crimes that were committed. However, the social context of this incident was important; if we did not remove the female from the address, there was the possibility that a domestic crime may have been committed, which relates to the wider context of domestic incidents. College of Policing (2015) shows that there is the potential for minor incidents to escalate in severity due to how often an individual is victimised. Wood (et al. 2021, p. 304) goes on to highlight the hidden figure of domestic abuse incidents in which victims do not always report every incident of abuse, therefore a person may be victimised on more than one occasion. Therefore, we removed the female from the address to prevent further calls being made regarding the incident and the situation escalating.

A challenge that was present in the incident was the female’s intoxication and how this was influencing her actions. There were no cultural, ethnicity, or language issues that were present. I had to tailor my communication to her in a way that she would respond the best to. I attempted to be calm and understanding with the female due to her erratic emotional state, but due to her mood changing and her not listening to me, I had to be firm at times. 


During this incident, I had to consider the best action to take to eliminate the conflict and resolve the situation. An option that I considered was arresting the female for a breach of the peace due to her and the male resident having a loud argument that was heard by the neighbours, and the female refusing to leave the property. I had to use the National Decision Model (NDM) to justify the use of force to remove the female from the property using reasonable force under section 117 PACE instead of arresting her. The NDM is described by the College of Policing (2013) as a structure that is used to justify decisions made during a situation, rationalising the actions made by an officer, whether during an event that is spontaneous, or pre-planned. By using the NDM, it allowed me to consider the best decision for the situation, and the female was conveyed to her parent’s address. In light of the Betari’s Box model, I believe my body language and tone played a massive part in my communication with the female. As Segal (et al. 2023) suggests, eye contact and body posture are important features of non-verbal communication, which I implemented. The female was being aggressive, although she did not pose an actual risk to myself as she was in the back of the van. Therefore, I did not have to grab her or physically touch her, so my body language was vital in the de-escalation of the conflict. I remained seated, maintained eye contact, and pointed to where I wanted her to sit on the seat, all of which I believe accumulated to calm her down. As I did not match her aggressive tone and stance, I believe I de-escalated the situation as her tone matched mine in the end and she stopped displaying aggressive actions, such as punching the van. I think the balance between my verbal communication and non-verbal communication played a massive role in the situation and eliminated the conflict that was initially present. As Otu (2015, p. 3) highlights the importance of body language due to ‘nonverbal cues’ being just as important as words being spoken, this shows that an officer’s communication with an individual involves more than words, and this can be the difference between an individual complying and not complying with an instruction. This is important as I believe I displayed this in my communication with the female, and she complied with what I was asking of her. In line with Gibbs Reflective Cycle (Gibbs, 1988), I would communicate with the female in this way again as it proved to be effective and appropriate for the situation. 


Conflict management proved to be vital in this situation due to the behaviour that the female was displaying. College of Policing (2020) outlines conflict management as an awareness of the situation and one’s emotions, and counteracting the conflict posed by using skills, such as communication and negotiation, with the source going on to highlight the individual’s intoxication as a factor to consider. I adhered to conflict management when dealing with this incident due to the verbal and physical aggression displayed by the female, and so I had to tailor my communication due to her visible intoxication. One model that encapsulates this link between attitude and behaviour is Betari’s Box which College of Policing (2020) describes as a cycle that shows the affect that an officer’s attitude and behaviour can have on an individual, and vice versa, and this then goes on to influence the interaction between the two. In this context, it would be easy to influence the subject’s behaviour negatively if an officer were to initially start the encounter with an attitude which the subject would perceive as domineering or confrontational; the subject would then change their attitude to match as they would ‘decode’ this interaction as a threat, which would likely result in their behaviour escalating negatively (Otu, 2015, p. 9). Therefore, it is important to use tone and language appropriate to the circumstances. 

This was used in line with the five-step appeal which I used to communicate with the female to calm the conflict and gain control of the situation. College of Policing (2020) describes the five-step appeal as a model that gives an individual the opportunity to comply with officer’s requests in the face of resistance. I implemented this approach as I went through the five stages. As my colleague was driving the van to convey the female, I took the initiative to use verbal communication skills to try to get the female to listen to me. I used a firm tone and reasoning language, such as pointing out the consequences of her actions. 

This was seen in my first appeal to the female when she was displaying obvious conflict through punching the wall and ceiling of the van, and so I requested her to stop this, and also to stop standing up whilst the van was moving. 

I then progressed to the reasoning appeal in which I pointed out the consequences of her actions, such as the female possibly harming herself and possibly damaging the property due to her actions, and that it would be safer to sit down. 

As she had mentioned her parents at some point, I then went on to the personal appeal whereby I reasoned with her as I knew this may cause her to comply. I told her that I would speak with her parents to try and calm her down due to her being worked up about going to her parent’s address. I said this with a softer tone to try and calm her down as it was obvious this was a worry for her. Despite this, she continued to be aggressive, and so I moved to the final appeal. 

I then asked her what could be done to make her calm down, to which she  replied that she wanted the van to stop so she could be let out. I informed her that this was impracticable as there was no urgent reason to stop the van to let her out, therefore I could not comply with her demand. 

However, I did not have to implement an action, as is the final stage of the five-step appeal, as she had calmed down before we arrived at her parent’s address. The female was then compliant as her sister helped us take her out of the van and into the house. 


In light of the Gibbs Reflective Model (Gibbs, 1988), if this situation arose again, I would make the same decisions as they were effective and the best course of action to take. I now recognise that communication is key to resolving conflict, and as Otu (2015) points out, body language and nonverbal communication is also crucial in this context due to the signals they give off to individuals. Through this, an offender can become compliant as opposed to threatened if an officer’s body language is domineering. During this incident, my body language remained open and instructive, and my verbal instructions accompanied this nonverbal communication. This resulted in the female complying to my instructions and calming down, as opposed to her initial aggressive demeanour. This shows my conflict management skills were utilised and were successful, and I will use this in future when dealing with similar incidents and conflict situations. 











Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: TO COMPLETE (waited for an incident to relate to the question) 


PLAN:
· DV ABH that happened in Spain. 
· Legislation: difficult as it happened in Spain, but legislation states that as the aggressor is a UK national and the crime was above a common assault, there is a duty to investigate. 
· Social issues: DV statistics. 
· Culture and language: the victim is not a British national and English is not her first language, therefore she had some difficulty with knowing some of the right words to use, such as ‘strangling’. 
· Victim’s Code of Practice. 











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: TO COMPLETE (962 words so far) 

INTRODUCTION  
Policing work requires the use of decision-making and discretion in order to achieve the most suitable resolution for all involved. To aid in this, there are two instruments used by police that are recognised as fundamental in making a decision, and both are required practices in this context. One such instrument is the National Decision Model (NDM) which is described by College of Policing (2013) as being comprised of six components: Code of Ethics, gather information and intelligence, access threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies, and take action and review what happened. The other is the Code of Ethics which underpins the everyday standards of policing and are the principles that an officer’s behaviour should reflect (College of Policing, 2014). When used in tandem, not in isolation, both of these models are vital to officers and are the mechanism to resolving situations in the most appropriate manner. I used the NDM and Code of Ethics when I was allocated as the officer in case (OIC) for a low-level public order offence, and I was given discretion as to how to deal with the situation. Ultimately, I decided a community resolution was the most suitable outcome in the form of a verbal apology, and this essay will reflect the process of making this decision. In this essay, I will critically assess the policing incident I was assigned and reflect upon my use of the NDM and Code of Ethics when I dealt with this offence. The Criminal Procedure and Investigations Act 1996 (CPIA) will also be discussed in accordance with its use in my handling of this offence, and this will be critically reviewed.  

MAIN BODY 
CRITICALLY ASSESS & REFLECT
The offence that I was allocated as OIC was for a low-level public order offence which involved a young male shouting at two other individuals in a shop using abusive words. I identified that this was an offence of disorderly conduct under section 5 Public Order Act 1986. To decide how to deal with this policing incident, I utilised the NDM to consider the options available and which would be the most proportionate response to this low-level offending.
The information that was present through statements that had been taken and enquiries made was important as I evaluated this information to consider what options were available to me. I read the statements that were provided by the victims, looked at NICHE OELs, the CAD log, and looked into the offender. I decided there was no further information I needed to make my decision as it was all readily available. 
The threat and risk of the individual who committed the offence was minor as he had not been involved in any subsequent offences since, and so there had been no follow up instances between him and the individuals who he shouted at. Although, I had to consider the possible weaknesses with the resolution I was going to decide on, such as the offender not accepting responsibility if I was to go ahead with a community resolution. I also had to reflect on whether the community resolution would resolve what had happened between the parties. Despite these reservations being present, they can be applied to any incident where an offence is being resolved, therefore I did not dwell on them. 
I identified options and contingencies that were available for this offence. One such option was to bring the offender in for a voluntary interview. Although, due to the offence being low-level, I decided that an out-of-court disposal in the form of a community resolution would be the most suitable. Wood (et al. 2021, p. 226) highlights the importance of using the NDM to decide whether to use an out-of-court disposal in order to satisfy the relevance and proportionately of this method to the offence committed. The different types of community resolution were considered, with College of Policing (2013) including reparations, apologising, and compensation as some examples. In this context, a verbal apology was better suited as the offender admitted to the offence and expressed accountability for his behaviour and agreed to the community resolution. 
The powers and policies related to this incident had to be proportionate for the level of the offence committed, therefore a community resolution was the most suitable. Gov (2019) describes a community resolution as a means of avoiding progressing the individual through the courts, and highlights that it is a more informal disposal agreed by those involved. 
As per the guidelines surrounding community resolution, I contacted the victims of the incident and explained the process to them of what a community resolution is and how it was being applied in this context.  I gained their support for the process (despite their support not being a needed component), and then went about attempting contact with the offender. 
In light of using the decision-making tools and discretion at hand, I decided to go ahead with the community resolution in the form of an apology. I attended the offender’s address three times to contact the offender, but he was not there for the first two visits. Finally, I was able to speak with him on the third visit. 

The Code of Ethics was used throughout the process, from being appointed OIC to the community resolution being carried out. 


CRITICALLY REVIEW 
According to Wood (et al. 2021), the Criminal Procedure and Investigations Act 1996 (CPIA) is an instrument that is used to oversee the manner in which an investigation is conducted. In line with the CPIA, I conducted the out of court disposal according to the eligibility of the offender and the criteria of the community resolution. This included using policing discretion based on a decision made using the NDM and taking all factors into account that made up the offence that was committed. 

CONCLUSION













Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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