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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation: 29/07/2024

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).



This observation took place with a parent. Person 1 is a 34-year-old male, who is a father of three children. 1’s first language is English, and his choice of language to proceed was English. The observation was undertaken to share the outcome of Person 1’s parenting assessment. I completed a Section 37 outlined in by the Children Act 1989, a few weeks prior. My recommendations was for the case to enter Public Law Outline (PLO) also, in line with the Children Act 1989, and for parenting assessments to be undertaken with both parents to ensure that the Local authority wasn’t seeking a care or supervision order, and to assess 1’s ability to meet the children’s needs as they grow. I ensured I had consent from Person 1 for this observation to be undertaken, 1 was aware that they also would need to provide feedback following the observation. I considered the impact on 1 being observed, and ensured I was sensitive in my approach when sharing the information. I ensured that 1 knew that he didn’t have to take part in this observation and could withdraw at any time. I also considered the rurality of the area, and offered to bring 1 to the office, however 1 informs me he has passed his driving test, and is available and has the time to attend. By ensuring this, I was aware that I am upholding codes of professional practice 2.2 “communicating in an appropriate, open, accurate and straightforward way” (Social Care Wales, 2017, p.10).  When sharing the feedback of the assessment I was mindful of Article 5 of the UNCRC, that agencies must respect the rights of parents to guide their children (UNICEF, 2010). Whilst balancing this with Article 3 of the UNCRC that states the best interests of the child should be paramount when considering decisions that affect the children involved (UNICEF, 2010).

(312 words)









	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

The observation was to share the outcome of a parenting assessment with 1. Within this observation I had undertaken with I had the ability to be open and honest with 1, as I had worked with them closely over the last few months. It is important in social work to understand how relationship-based practice can be vital for effective practice (Owens et al, 2020). 1. I also was mindful of the exchange model theory, and how 1 and I had a two-way flow of information and how this was important to develop an accurate assessment (Aspinwall-Roberts, 2016). 1 had the ability to participate in the assessment and could identify the support they needed moving forward, whilst we discussed each section of the assessment. Whilst doing this, I was mindful to incorporate Social Care Wales (2017), Code of Professional Practice 1.1, which underlines the importance of working with individuals in a person-centred manner and to use this as a basis for care and support. 
To further ensure the individuals rights, the Active Offer was offered to 1, which is in line with the Welsh Language (Wales) Measure 2011. This measure outlines that the offer should be made without a person having to ask for it (Social Care Wales, 2025). The More Than Just Words (Welsh Government, 2016) guidance suggests the importance of the Welsh language being as visible as the English language. By doing so, an individual can feel more comfortable and can engage in important assessments in their chosen language. It was important this was offered to 1 as the local authority I am employed by has more Welsh speakers in comparison to other parts of the country (Welsh Government, 2023). 1 declined to undertake the assessment in Welsh, as 1’s first language is English. I reflected on the importance of offering interventions within my role due to the high level of Welsh speakers, and to be mindful of other languages.
By the time this observation was undertaken, I had worked with the family for a few months. I had built a good working relationship with 1 and the children, which was crucial to inform the parenting assessment being discussed. There had been some turbulent times for 1 and the children, however I was able to remain consistent and provide support for both 1 and the children. This is important and encompasses the ethical principles, outlined by the National Association of Social Work, for social workers to practice in a trustworthy manner (NASW,2025). 1 had explained to me previously that he had a difficult relationship with the previous social worker, therefore it was crucial to build a meaningful relationship with the whole family. It is important to develop a positive relationship with service users. Under Part 3 of the Social Services and Wellbeing (Wales) Act 2014, explains how a social work practitioner should assess a person’s needs. As I am the children’s social worker, it is important that I built a relationship with 1, so I could develop empathy and understand the family’s situation, as all this information would inform my assessment. During the observation I made sure that as I went through each section of the assessment, I would ask 1 to tell me to stop if he had any questions. When doing this, I was mindful that one of the main principles of the SSWB(W)A 2014, is the importance of service users having a voice and control. I was also conscious in the way in which I spoke with 1, as I have noted that the way in which practitioners talk to individuals can also have an impact on effective interaction. Social work research illustrates that showing empathy and promoting positive communication can lead to better outcomes for the children and their families (Forrester et al, 2008). It is also important for the social worker to be actively listening throughout any work they carry out, it benefits both the individual to have a space to be able to talk and for the practitioner to empathise and collate information (Smith, 2017). 1 spoke about personal issues in his past, which were quite difficult to go back over when delivering the outcome of the assessment and how this impacted him. I was able to acknowledges 1’s body language, he was starting to avoid eye contact and became more tense in his posture and asked whether he wanted a break. 1 stated he did not but thanked me for being patient and understanding with him. Having good communication skills in social work is crucial, and these skills need to develop and be established throughout a social workers career (Reith-Hill and Montgomery, 2023). I was also mindful of my own body language, and ensuring I was maintaining eye contact with 1, and nodding at appropriate times to show 1, I was actively listening to what he had to say. 
1 provided feedback stating that “the social worker understands me and how I am, which is good. She is here to help”. I believe that I am able to understand 1, due to the relationship I had built with him. During my work with 1, I tried to develop my listening and reflective skills and ensured that he had a good understanding of the processes and what I expected from him, and what he could expect from me. As a result of this, a co-productive relationship was formed. Co production is one of the main principles within the SSWBA 2014, this encourages service users to be an equal partner and co-producing a plan moving forward (SCW, 2017).  In this instance, the parenting assessment had a number of recommendations, which I felt would benefit the children and 1. I discussed the recommendations with 1 to establish how he felt about what I proposed. It is important that 1 was fully engaged in this conversation, as these discussions have a direct impact on him and the children. During the course of this conversation, it became apparent that 1 had already began to implement some of these recommendations, as he could foresee what they would be, and had already noticed a positive impact. This works in line with the well-being principle, another core function of the SSWBA, “supporting people to achieve their own well-being and measuring the success of care and support” (Social Care Wales, 2025)
Furthermore, to ensure effective practice, it is also important that a social worker can be reflective in their practice. To reflect on this observation, I will utilise Kolb’s Experimental Learning Cycle 1984. This tool allows the practitioner to break down the practice experience to have the ability to reflect. The first part of this cycle in the concrete experience, which is the sharing of the parenting assessment. The second stage of the model reflective observation, I reflected on the importance of body language, and how I was able to stop and ask 1 if they needed some time and ensuring to be considerate of how they may have been feeling during some parts of the meeting. The third stage of Kolb’s model of reflection is abstract conceptualisation, within this I considered what I could have done differently within this meeting. As the meeting was going on for some time and I knew 1 had to collect the children from school, some parts of the assessment may have been more rushed than usual. In future meetings, I would make the time earlier to ensure we have sufficient time to discuss. To guarantee that 1 had a competent understanding to why I had come to the recommendations I did.  By being considerate of this, I am adhering to the National Occupational Standards set out by Social Care Wales, specifically key role 2, managing my role as a social worker (SCW, 2025). The last stage of Kolb’s reflection model is active experiment, this is where I can utilise the reflection and put it into practice. I was conscious moving forward to ensure I always allowed extra time when delivering the outcome of assessments in the future, as this was the first time I had done this and had under-estimated how long it would take to thoroughly go through each section. 

1357 words









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, this was prepared well, and it was explained why they were being observed.

	Were you clear why the social worker met with you today?

	Yes I knew I had the meeting and why.

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes texts and give me plenty of time.

	  How has the social worker listened to you and respected your views and wishes?

	Yes, social worker listens and takes account of my wishes and feelings. It’s good that she listens.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	The social worker understands me and how I am, which is good. She is here to help. She speaks in English and it’s clear.



	How has the social worker’s involvement met your expectations for this visit?

	Yes, my expectations are met.
	

	Are there any other comments or suggestions that you would like to make?
	She is very nice and friendly and good at what she does.
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