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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The website itself was first one on google i found it easy and quick to upload.  


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: 
The sub/pages i found was 4 quite simple standard bullet point words. Easy access points for client's who may not be very illiterate. Key points were worded correctly an even the most basic of computer skill would not find the website hard to use. 

	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 
Oncourse clients can book making a booking there are several ways to contact Eden spa phone or email by leaving detail for the business to contact the client at convenient time for the client message book for further details or even call them the web site persanally as this area covered. 

	Question 1d - What improvements could be made to the usability of the website?


	Answer: interaction and where the business can grow in Areas. where potentially  prove   more resourceful business would be  links to Facebook Tick Tok  Instagram all social media platforms that could be explored add before and after pictures also clients satisfaction link would be great way of client to exsplore the range of puducts visually 

	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer:


	Question 2b -  How does the website use imagery, video and colour? 


	the web client's site did not supply any videos as i could see rather pictures what i found to be basic and standard. The overall look of the website is not inviting for me more classic or even outdated. Firstly, the colour is dull boring maybe more vibrant colours would of worked better if I'm completely honest. Due to its lack of updated versions of visual products being displayed. Overall, i believe colour a visual lacking.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	: Chat tool was made easy to accesses but again outdated chat live was unavailable this for me is a big issue. Digital age we live in ai web chat is across the board on all large . due to this growth as expanded as you can talk to an ai web chat with almost every business in the digital age with this website. Eden Spa offer a very basic system of chat on website unfraternally.


	Question 2d – How effective are the social media links on the website?


	 Social media plays crucial role in the selling of the business and improvement of sales.  as it the main platform for business to grow. Web social media is the way forward to sell your product affectively. Unfortunately, i was disappointed to only find twitter being an only platform of sales due to this i believe its lacking in the digital world of main web platform that provide a larger ordnance due to this i think it could do better.


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Service and treatments are as shown on web site as the spa this is a paragraph on  the  location of the spa the experience they offer.  Found this paragraph to be very hard to read as the writing was set as old English and was very poorly executed .Colour contrast it became somewhat hard to read. Second option was treatments although it was detailed in the service they provided and prices there were not really selling due to no visual pictures or videos not present.


	Question 3b -  How are customer reviews made available? Are these up to date? 


	customer reviews were hard to find as there are no pages showing customer's feedback. good and bad feedback from the customers experiences which was not present very odd as this would be a good selling point an also a good time to reflect were things are going wrong as a business this is key for good business and customer service. 


	Question 3c – H.ow is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member

	Conclusion i came to on investigating this web site of Eden spa was the lack of feedback. Customer serives plays a key role in erasing flaws or teething problem without this could be catacrotic for any business due to ignorance to the customer bad management a poor customer service.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	The price was made clerk an the treatments were very limited but affective 


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.eden

	
	2.spar 

	
	3. Treatments 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	 Yes, it's up there as one of the tops ten website .


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	
Personally, i believe this business is not unto date in the modern world and will eventually founder. Secondly if it updates the website and takes advise it also could revive itself 

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: Re design website and bring it back into the modern digital world we all live in now 
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