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1. As an individual specify the most important key features associated with the methods of operation, structure and management of each of the following organisations:
· Six-star luxury international hotel
· Major civil service department
· Medical research university
· Maternity hospital
· Motor-car manufacturer
· Large comprehensive school
· Maximum-security prison
· Leisure centre

2. Post your findings in the Discussion Forum to:
a. Compare and discuss your list of features
b. How much agreement is there?
c. What conclusions do you draw?





