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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation: 05/08/2022 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

1 is a 48-year-old lady currently on long-term placement in one of the care homes in Wales. 1 is a person with learning disabilities, a history of depression and several health conditions. Following the Social Services and Wellbeing (Wales) Act 2014, 1 receives care and support within her assessed needs (SSWBA 2014). However, the local authority services believe that if one’s current increased needs are health-related, they may be greater than what the local authority can provide. A review is required to ensure that 1 receives the appropriate support. 

Considering 1’s welsh background, in preparation and during the intervention, I will consider  “More than Just Words” (Welsh Government, 2012) to ensure that I have regard to the Welsh characteristics, culture, and beliefs of 1, including language, by making an “Active Offer” to ensure 1’s identity and communication needs are not compromised. Given 1's learning disabilities needs, simple and straightforward way of communication will be used. The easy-read method will be considered if information needs to be presented in written form. 1’s dignity, privacy, views, wishes and feelings will be respected (SCW 2017). Some relevant theories and approaches will be considered, such as system theory and person-centred approach. 

Legislations relevant to Wales, such as the continuing NHS Healthcare Checklist (CHC) within The National Framework for Implementation in Wales 2022, will aid me in reviewing the domains that may trigger nursing needs. The knowledge of the Mental Capacity Act 2005 will allow me to assume that 1 can make her own decisions and is fully supported to make informed decisions. The application of the Equality Act 2010, Human Rights Act 1998, Mental Health Act 1983 and Wales Safeguarding Procedures 2019 will ensure that 1 is treated fairly regardless of her disabilities and her rights are safeguarded.

I obtained 1's consent over the phone to bring the observer with me by informing the observer's name and objective. Consent will be gained before conducting a review to ensure that 1 is still in agreement.

Word count- 330



	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

Donald Schön's (1983) theory of reflection was used to reflect critically on my communication methods and skills during and after the observation, which suggests that professionals should not only reflect on action but also reflect in action after having something done. It helped me to reflect on my role and understand my responsibility within the legal framework and the standards of the Code of Professional Practice for Social Care Wales, 2017 (SCW17) to ensure that my actions during the intervention promote the well-being of 1.The code promotes "approaches and ways of working that fully recognise the uniqueness of the individual to inform assessment, care provision, and review" (SCW17).

Considering 1’s Welsh background, agreeing to the SSWBA 2014 and the CoPP, every individual must be treated with a person-centred approach according to their language, social and cultural background, age, diversity, and physical and emotional needs (Equality Act 2010). In consideration of ethical practices, I ensured that the review was planned with 1’s consent, including time and date, and her consent was obtained for the observer to be present during the review by explaining that the observer would observe my practice, not her, so she was not anxious.

The review session was held in 1’s room, according to her choice of the safest/private space. Advocacy service was offered, which 1 declined as she preferred to advocate for herself [Mental Health Act 1983]. Reflection on action aided me in considering 1’s medication and meal time, and a review was planned in agreement with when 1 was fully alert and under the effect of a pain killer to put her at ease as lymphedema causes her lots of pain in her legs.

Social work practices are based on knowledge, theories, approaches and skills. Communication skills are central to any social work practice as Thompson (2011) and Seden (2013) suggest that “it is an exchange between people that also involves transmitting values and attitudes”. I knew that failure to address communication needs could lead to oppressive and neglectful practices. Working in Wales, you must understand the issues specific to or characteristic of the needs of Wales, including its languages, legislation, culture, geography, and institutions (The Welsh Language (Wales) Measure 2011).

I knew that I was responsible for providing tailored, culturally and linguistically sensitive services to ensure the client was in control and able to engage fully. I was mindful that the "Active Offer" principles must be considered, and services must be provided in the client’s preferred language (SSWBA 2014). 1’s preferred language is English which she has recorded during my involvement with her; however If 1’s preferred language was Welsh, it was my responsibility to arrange for an interpreter to address 1’s communication needs to ensure that she is treated equally ( Equality Act 2010). 

Considering ethical and legal responsibility to use personal centred approach, I was mindful of 1’s learning disabilities, 1’s communication needs and barriers. Thomas and Woods (2003) identify the barriers that can restrict successful communication, "such as limited verbal communication, being unable to read or write, not speaking the same language, learning disabilities and the inability to concentrate or focus on communication".  I knew I would have to keep the review session simple and straightforward, avoiding jargon and complicated phrases. 

I was mindful that if 1 requires some reading material which will have to be presented in an easy-to-read way. This method aid communication people with LD needs. I was continuously reflecting on Lymbery (2005) quote where he says that "there will be times when social workers may need to consciously develop new communication skills, such as when they are communicating with some disabled people or those with whom they do not share a common language and this has to be planned with care". It helped me to alter my communication method as per 1’s needs. 

The narrative approach was used to understand 1’s circumstances, needs and feelings. I knew theory, approach and practice are co-dependent, and practice must be supported by the relevant relationships and communication skills. Trevithick’s (2012) statement was beneficial for me, wherein he said that "there is more to listening than simply hearing. A good listener is also a good observer”. A good listener will note what is being said, how it is said and pick up on non-verbal cues. 

I understood that listening is a critical part of communication. Upon reflection, I constantly ensured this by exchanging words, leaning forward, maintaining reasonable eye contact, and nodding my head. I knew that if what is conveyed is not actively and carefully listened to, communication has little or no value and can lead to harm by missing the crucial part of the information, leading to failure to address someone’s needs.

I maintained 1’s dignity with respect and empathy by ensuring that her legs were covered [SCW 2017] as per her choice. The use of systems theory enabled me to understand 1’s situation holistically and the available services within primary and secondary health and social systems. System theory, working in partnership and knowledge of the legal framework enabled me to comprehend her needs and explore further services with her. I ensured that the information was gathered per the local authority’s standards and requirements and was sufficient to advocate for 1’s needs and circumstances to negotiate her support with health professionals.

I was also aware that “Social workers must strive to establish and maintain the trust and confidence of individuals by communicating in an appropriate, open, accurate and straightforward way” (SCW 2017). Reflection made me think that 1 was open and honest in describing her needs. I demonstrated the ability to create a warm and supportive relationship while simultaneously being bounded and professional by showing her respect and empathy. 

I thought a personal-centred approach helped me to use the social model of disability to understand the link between 1’s emotional, social and physical needs. While reflecting on my action, I felt that my observation skills helped me closely observe the condition of 1s legs and understand her pain level through her facial expression and listening to her. Seden and Trevithick (2005) state that “understanding theories and methods is not enough without the necessary communication, interviewing and relationship skills” (SSWBA 2014).   

Using engagement skills, I obtained her permission to coordinate with health services to arrange a health checklist or decision support tool for a nursing needs assessment. Thompson (2000) suggests that “power can be a complex issue that operates on different levels”. So I ensured that 1 is not agreed to the action plan under any influence, which is why time was given to think and decide. By considering 1’s LD needs, I was mindful that 1 may require time to weigh up the information and make her decisions around the process of nursing needs assessment, so a reasonable amount of time was given to think.

My understanding of anti-oppressive practices supported me in encouraging her to speak for herself rather than ask the nurse. “Anti-oppressive social workers promote changes to the organisation and delivery of services that enhance service user control” (Healy 2014, p. 198). Reflection helped me learn that it is easy to make mistakes when asking for information from professionals by ignoring the fact that the service users are in charge of their circumstances. 1 was empowered and supported to advocate for her voice and views.
  
Throughout the intervention, I was continuously assessing the risk of harm and neglect and was concerned that, as a professional, it was my role to safeguard the rights of my vulnerable client. I was transparent and honest in stating that if core services fail to address her needs, 1 needs to be supported to put MARF on safeguarding so the matter can be investigated (Wales Safeguarding Procedures). It was clear that the nursing needs were more intense than core services could provide, and the complexity of her needs required the CHC eligibility process to be followed to ensure her needs were met. It was essential to promote integrated services with health (SSWBA 2014).

I feel that I demonstrated and developed my skills and knowledge of relevant laws. It enabled me to coordinate with health professionals and advocate for 1’s nursing needs.  “Collaboration and communication is very important as there are various serious case reviews and inquires have identified the failure of agencies to communicate effectively in situation of risk” (Flynn, 2007). Upon reflection, I felt my practice was ethical. 1’s Welsh background was considered. Hence, I will need to continue to develop my skills and knowledge.  

Word count: 1414









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Saima was on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	[bookmark: _GoBack]Saima spoke to 1 beforehand to prepare for me to join the review meeting. Saima has since spoken to 1 to explain to her the reason why and spoke to the manager her trusted staff member. Observer explained again when 1 stated she knew some of it.

	Were you clear why the social worker met with you today?

	1 remembered meeting both of us and we spoke of the review meeting today when completing these questions.

	How well prepared do you think the social worker was for his or her meeting with you?

	1 felt prepared for the meeting and stated that Saima always phoned her and spoke to her when she visited to explain why she was meeting.

	  How has the social worker listened to you and respected your views and wishes?

	1 stated that she felt that Saima has always listened to her. She feels that Saima always provided time for her to think through the information and respected her in doing this.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Saima made sure that she would explain it in a way that 1 could follow and this helped. Saima understood her and this helped.



	How has the social worker’s involvement met your expectations for this visit?

	As much as Saima could do. We discussed that some of the tasks to complete the PIP form, 1’s wheelchair and health funding needed other professionals to help with.

	Are there any other comments or suggestions that you would like to make?
	‘Really enjoyed Saima as a support worker (social worker) and will miss her when she goes.’
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