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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ 2/10/2025 _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

1- Young person
2- Father
3- Stepmother 
4- Brother living next door with grandmother
5- Paternal grandmother

1 is a 16-year-old female who lives with 2 and 3 and is a looked after child under a placement with parents’ agreement. A placement with parent comes under the part 6 of The Social Services and Wellbeing (Wales) Act 2014 and is covered under section 81. Placement with parent sets out the duty of the local authority to safeguard and promote the child’s welfare, even when placed with a parent. 1,2 and 3are Welsh British, they are bilingual in Welsh and English, however English is their preferred language of choice.  

1 has been in the care of the local authority since she was 9 years old, she previously lived with foster carers up until 2023 where she went to live with her father and stepmother under a placement with parents’ agreement. 1 had previously lived with her father before she went into care, the reasons for this were her father’s excessive alcohol intake and domestic violence between him and his previous partner. 1 was unhappy in foster carers and he wishes and feelings were considered as she wanted to live with her father. After making significant changed over the years and assessment, 1 moved to live with her father under a care order by the local authority. 

Prior to my visit I explained to 1 the purpose of my visit, as she’s now 16 we will be looking at starting her pathway plan. A pathway plan ensures we work with young people to create a plan for them prepare them into adulthood, it looks at the young person’s goals and what support is available for them post 18. A pathway plan is a requirement under part 6 of Social Services and Well-being (Wales) Act 2014 and the Care leavers (Wales) Regulations 2015. I agreed to pick 1 up from college to complete the pathway plan at her home address. 

Words (310).









	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



The task that I needed to complete with the young person was to introduce her pathway plan, the pathway plan. The pathway plan is a document that will be working towards until 1 turns 18, it we will be used to set goals with 1 regarding her future post 18 when she can leave care.  During this task I will be reflecting on my communication skills by working in a person-centred way and ensured I respected 1’s values and used the Welsh language policy. Firstly, I ensured I used the active offer by asking 1 what her preferred language she would like us to speak and the language the document was in. The active offer ensures that people who speak Welsh have to right for services in their first language without the need to ask for it. By making individuals ask for services in Welsh it can cause a barrier to create a relationship with individuals. More than just words (Welsh government 2012) is a framework to improve Welsh language in health and social care. Although 1 can speak Welsh, she chooses to have the session in English as she doesn’t feel comfortable speaking Welsh. She speaks English at home with her family, she will speak Welsh with her friends in college, however she feels embarrassed when she speaks Welsh as she doesn’t speak it often enough. Allowing 1 to speaks her spoken language ensured I worked with 1 in ways that respect their dignity, privacy, preferences, culture, language and rights (Code of professional practice).

Prior to observation I wanted to build a good rapport with 1, she had stated that she’s had several social workers over the years and feel that they all leave once she get a relationship with them. I showed that I was trustworthy by being open and honest. I followed the code of professional practice by being open and honest to establish and maintain trust and confidence for 1. Trust can help young people feel safe to share information and helps with intervention. By looking at the Carl Rodgers person centred theory it emphasises the importance that relationship between the social worker and individual is needed for good intervention. According to Carl Rodgers to support effective communication and positive relationship there are three conditions which are Empathy, unconditional positive and geniuses.  I showed empathy towards 1 prior to the observation as she spoke about an incident involving 2 and 4. 4 lives next door with 5 and the police had to be called due to 4 threatening 2 with a knife. This was spoken about in our previous visit, I showed empathy to help with building the repour. Unconditional positive was used, which means showing respect regardless of the person’s situation, I showed respect towards 1 while she shared the reasons why she was previously in care and due to her father’s actions, this also link in with the Code of Professional Practice to show dignity and respect. Genuineness is being honest and genuine helps with building the relationship. These steps where done with 1 prior to the observation. 

I arranged to pick up 1 from college and then complete the observation at her home, we went into the living room, and I let 1 choose where she wanted to sit, I sat on the sofa next to 1 and the observer further away, this helped me with giving 1 good eye contact and enabled her to see my body language. When we arrived at the home the house was empty, within a few minutes of the observation 3 arrived home, she came to sit in the living room with us, 1 moved from the left of me to the right and 3 sat to the left of me. Although the plan of the session was to go through the pathway plan with 1, I felt that it was important for 3 to be todays session as it was a good way for her to see what we will be working towards. I ensured 1 was happy for us to carry on with the session with 3 present. 2 also came home briefly, this was the first time for me to meet 2 as he wasn’t present when I came to meet 1. I ensured I was clear about my visit and the purpose of my visit with 1,2 and 3. 2 was only present briefly as he wanted to go back to work. 1 and 3 were present during most of the session. I sat in the middle and ensured that I switched my body language when speaking to 1 and 3. It was mostly 1’s session and I spent most of my time facing 1 to make her feel important, however I ensured that I turned towards 3 to show that I was including her and was listening to her. I ensured that I sat in a relaxed posture throughout. Argyle 1972’s Non-Verbal Communication Theory states that relaxed body language can support with trust and empathy. I ensured I gave 1 and 3 good eye contact, Argyle also states that bad eye contact can create a barrier with individuals. At times having 1 and 3 present did make communication hard, I was trying to keep focused on 1 however it was difficult to try and include 3 into the conversation as I didn’t want to leave her out or be rude. 

During the observation I ensured that I was working in a person centred way, we spoke about 1’s review and told her that she gets the choice to attend her review or not, she hasn’t been offered this before and when I told her the review is about her she stated that she felt important and that she hasn’t felt that way before. By ensuring 1 is part of her review I was supporting her to maximise her decision making and enable her to have control over her life (code of professional practice). The pathway plan looks at 1’s goals and looks at her future goals. I ensured I listened to 1 when she shared with me her future goals, I assured her that my plan is to support her with her goals and to identify what support and services we can offer to promote 1’s goals. The pathway plan looks at all the young persons needs, this includes mental health, when we looked at the section on mental health, 1 got upset, 3 shared that she’s finding it hard after her brother attacked her brother over the weekend. I allowed 1 to have a break, she wanted a few minutes and got up. I used purposeful silence to allow 1 some time to process her emotions. I didn’t rush 1 and allowed her to start back when she was ready. I showed empathy towards 1 by using a calm voice and using open body language to make 1 feel safe. In future I could have checked in on 1 within the session to ensure she was feeling ok, she might show a happy smile, however this could have been an act and I should have checked with her to ensure her feelings. 

On reflection, I feel that during the observation I was able to use good listening skills, empathy and ensured that I worked in a person-centred way. It was difficult to try and ensure 1 was my focus and still including 3 into the conversation. I felt that prior rapport helped me with this observation as I was able to build trust with 1. By using More Than Just Words (Welsh Government, 2012) I was able to ensure 1’s preferred language to respect her dignity, privacy, preferences, culture, language and rights. The strengths in my communication helped to work in a person-centred way, I will try and strengthen this in my practice moving forward. 

1316 words. 

1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes

	Did the social worker plan in advanced with you about todays session? 
	Yes

	Was the social worker clear what todays session was about? 
	Yes

	Did you feel that your voice was heard during todays session?
	Yes

	Are there any suggestions you have for the social worker to improve her work? 
	No
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