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Task 1: Curriculum Vitae (CV)
5

HAPPY Contact:   07399242714
📍 Address: 9 Melbourne road Birmingham  b347LT
Education:
Bachelor’s Degree in Health and Social Care (Currently Studying)
O Levels
Skills:
· Compassionate and patient approach to care
· Strong communication and interpersonal skills
· Ability to work effectively within a team
· Good organisational and time-management abilities
· Understanding of dignity, respect and confidentiality in care
Interests and Hobbies
· Supporting and caring for family members
· Learning about healthcare and wellbeing
· Reading about health and social care topics
Achievements
· Successfully balancing university studies with part-time employment
· Developed strong communication and teamwork skills through customer service roles

Gained knowledge of health and social care practices through academic studies



Profile:
Compassionate and dedicated Health and Social Care student currently studying for a Bachelor’s degree in Health and Social Care. I am passionate about supporting vulnerable individuals and promoting their wellbeing, dignity and independence. My motivation to pursue a career in healthcare developed from caring for my disabled elder brother, which strengthened my empathy, patience and understanding of individual care needs. I have gained valuable communication, teamwork and organisational skills through various customer-focused roles. I am now seeking an opportunity as a Health Care Assistant where I can contribute positively to patient care and continue developing my professional skills within the healthcare sector.
Work Experience:
Sales Supervisor – Shoe Zone
· Supervised daily store activities and supported team members
· Provided excellent customer service and assisted customers with purchases
· Managed stock and ensured the shop floor was organised
· Handled cash transactions and maintained accurate records
Production Worker – Cake Factory
· Assisted in the preparation and packaging of food products
· Followed strict hygiene and health and safety standards
· Worked as part of a team to meet daily production targets
· Maintained cleanliness within the workplace
Waitress
· Delivered friendly and efficient customer service
· Took orders, served food and handled customer requests
· Maintained a clean and organised dining environment
Receptionist – Accountant Office
· Greeted clients and managed appointments
· Answered phone calls and responded to enquiries
· Organised administrative documents and maintained records
· Supported general office administration tasks
References


Task 2: Personal Statement
I am currently studying for a Bachelor’s degree in Health and Social Care and I am seeking the opportunity to work as a Health Care Assistant where I can apply my knowledge, compassion and interpersonal skills to support individuals in maintaining their health, dignity and independence. My long-term career aim is to build a professional career within the health and social care sector where I can contribute to improving the wellbeing of vulnerable individuals and communities. Working as a Health Care Assistant would provide me with valuable practical experience and allow me to develop the essential skills required to progress within the healthcare profession.
My interest in health and social care developed from personal experience supporting my disabled elder brother. Through this experience, I developed a strong understanding of the importance of empathy, patience and person-centred care when supporting individuals with additional needs. Person-centred care focuses on respecting individuals’ preferences, dignity and independence while ensuring their needs are met effectively (Brooker and Latham, 2016). This experience motivated me to pursue further education in the health and social care field and strengthened my commitment to helping others.
As part of my academic studies in Health and Social Care, I have gained knowledge about safeguarding, communication in care settings and promoting health and wellbeing. These areas are essential for healthcare professionals to ensure that patients receive safe, respectful and effective care (NHS England, 2022). My studies have also helped me develop a better understanding of professional values such as confidentiality, equality, respect and ethical practice. These principles are fundamental when working with vulnerable individuals and are essential in maintaining trust between healthcare workers and patients.
In addition to my academic learning, I have developed a range of transferable skills through my previous work experience in different roles including Sales Supervisor at Shoe Zone, a production worker in a cake factory, a waitress and a receptionist in an accountant’s office. These roles required strong communication skills, teamwork, organisation and the ability to work effectively under pressure. For example, working as a Sales Supervisor helped me develop leadership skills and the ability to support and guide colleagues, while my experience as a receptionist improved my administrative and communication abilities when interacting with clients. These experiences have strengthened my ability to work with diverse groups of people and manage responsibilities effectively.
I believe that my compassionate nature, strong communication skills and commitment to providing respectful care would allow me to make a positive contribution as a Health Care Assistant. Healthcare organisations value employees who can provide safe, supportive and patient-centred care while working effectively within multidisciplinary teams (Skills for Care, 2023). I am motivated to continue developing my professional knowledge and practical skills in order to deliver high-quality care to those who need it most.
Overall, my education, personal experiences and professional skills have prepared me well for a career in health and social care. I am eager to contribute positively to a healthcare team, support patients with compassion and respect, and continue developing my knowledge and experience within the healthcare sector.
Task 3:
SWOT Analysis 	
A SWOT analysis helps individuals identify their strengths, weaknesses, opportunities and threats in relation to a specific career. In the context of a Health Care Assistant role, understanding these factors is essential for professional development and effective patient care.
[image: SWOT Analysis: Why & How to Analyze Your Business]
                                                         (Parkes, 2019)
One of my key strengths is my compassionate and empathetic nature, which is particularly important in health and social care. Compassionate care helps healthcare professionals build trust with patients and improves overall care experiences. Research shows that effective communication and empathy from healthcare staff significantly improve patient satisfaction and healthcare outcomes (Shaheen et al., 2025). My personal experience of supporting my disabled elder brother has helped me develop patience, empathy and an understanding of individual care needs. In addition, my previous work experience in customer-facing roles such as a sales supervisor, waitress and receptionist has strengthened my communication, teamwork and organisational skills. Teamwork is considered a critical factor in healthcare settings because collaboration between healthcare professionals improves service delivery and patient safety (McGuier et al., 2024).
Despite these strengths, I recognise some weaknesses that may affect my professional development. For example, I currently have limited direct clinical experience in healthcare settings. As a student who is still developing practical knowledge, I may initially lack confidence when performing clinical tasks. However, research suggests that structured training and continuous professional learning can significantly improve healthcare workers’ competence and confidence (Peimani et al., 2025). Therefore, gaining practical experience through training and work placements will be essential to overcome this limitation.
There are also several opportunities available to support my career development. Studying for a Bachelor’s degree in Health and Social Care provides me with theoretical knowledge and opportunities to learn about safeguarding, patient-centred care and communication in healthcare environments. Furthermore, healthcare systems increasingly emphasise teamwork, digital skills and professional training for healthcare assistants, creating opportunities for professional growth (Al-Ruwaili et al., 2024).
There are also potential threats that could influence my career progression. Healthcare environments can be highly demanding and stressful due to heavy workloads and staff shortages. Additionally, competition for healthcare positions may increase as more individuals pursue careers in health and social care. Despite these challenges, continuous learning and professional development can help individuals remain competitive and adaptable within the healthcare workforce.

Personal Development Plan (PDP) 
A Personal Development Plan (PDP) is an important tool that helps individuals set clear goals and identify strategies for developing professional skills over time. For a Health Care Assistant role, continuous professional development is essential to ensure high-quality patient care and effective teamwork within healthcare organisations.
One of my primary development goals over the next two years is to improve my clinical knowledge and practical healthcare skills. This can be achieved by successfully completing my Bachelor’s degree in Health and Social Care and actively engaging in practical training opportunities such as placements, workshops or volunteering in healthcare settings. Research highlights that professional education and training improve healthcare workers’ competence and enable them to provide safer and more effective care (Peimani et al., 2025). I will monitor my progress by reviewing my academic performance, seeking feedback from lecturers and reflecting on the skills I develop during practical learning experiences.
The second goal is to enhance my communication and interpersonal skills when interacting with patients, families and healthcare professionals. Communication is considered one of the most important competencies for healthcare workers because it helps build trust and improves patient outcomes (Sharkiya, 2023). To develop this skill, I will participate in communication skills training, observe experienced healthcare professionals and practice active listening during professional interactions. I will evaluate my improvement by reflecting on feedback from supervisors and assessing my confidence when communicating with others in healthcare environments.
The third goal is to develop strong teamwork and professional collaboration skills. Healthcare assistants work closely with nurses, doctors and other healthcare professionals, making teamwork essential for safe and effective care delivery. Studies show that collaboration between healthcare professionals improves patient safety and organisational efficiency (McGuier et al., 2024). To achieve this goal, I will actively participate in group learning activities at university, engage in collaborative projects and seek opportunities to work in multidisciplinary teams during placements. My progress will be monitored through reflective practice, feedback from colleagues and evaluation of my ability to contribute effectively within team settings.


Task 4: Critical Reflection Using Gibbs’ Reflective Cycle
[image: Gibbs Reflective Cycle]
                                                                  (McLeod, 2025)
Description
Reflection is an important process in higher education and professional practice because it helps individuals evaluate their experiences and identify ways to improve future performance. Gibbs’ Reflective Cycle is widely used as a structured model that guides individuals through stages of reflection including description, feelings, evaluation, analysis, conclusion and action planning (Adeani et al., 2023). This reflection focuses on my LCHS4009 Component 1 presentation assessment. The purpose of the presentation was to demonstrate understanding of the topic and communicate information clearly to the audience. During the presentation, I explained the key ideas of my topic and attempted to present the information in a clear and organised way. The presentation required preparation, communication skills and the ability to explain ideas effectively.
Feelings
Before delivering the presentation, I felt very nervous and anxious. Speaking in front of an audience can be challenging, especially in an academic setting where students may feel pressure to perform well. I was worried that my nervousness might affect my ability to explain the topic clearly. Research shows that presentation anxiety is common among university students and can influence confidence and performance during presentations (Al-Nafjan et al., 2024). While presenting, I still felt nervous when speaking, but I tried to stay focused on explaining my ideas. As I continued speaking, I felt slightly more comfortable. After finishing the presentation, I felt relieved and satisfied because I had completed the task successfully.
Evaluation
Overall, the presentation went reasonably well. I was able to explain the main ideas of my topic and communicate the key points to the audience. My lecturer provided positive verbal feedback and indicated that the presentation was good overall. This feedback was encouraging and made me feel more confident about my performance. Positive feedback is important because it helps students recognise their strengths and motivates them to continue improving their academic skills (Hussain et al., 2022).
However, there were also areas where I could improve. My nervousness affected my confidence when speaking. At certain moments, I felt unsure about myself and this made my delivery less confident than it could have been. My lecturer suggested that I should work on developing greater confidence when presenting in the future. This feedback helped me realise that although the content of my presentation was good, improving my confidence would make my presentations stronger.
Analysis
Reflecting on this experience highlights the importance of confidence and communication skills in academic presentations. Effective communication is a critical skill not only in education but also in professional settings, particularly in health and social care where professionals must communicate clearly with patients and colleagues (Sharkiya, 2023). Confidence plays an important role in how information is delivered and understood by others.
My nervousness during the presentation may have been due to limited experience in speaking publicly. Research suggests that regular practice and preparation can significantly improve presentation skills and reduce anxiety among students (Fitriani et al., 2021). Therefore, developing confidence requires continuous practice and opportunities to speak in front of others. The feedback from my lecturer helped me recognise that improving my confidence will help me communicate my ideas more effectively in future presentations.
Conclusion
In conclusion, the LCHS4009 presentation was a valuable learning experience. Although I felt nervous while presenting, I was able to complete the task successfully and received positive feedback from my lecturer. The experience helped me understand that confidence is an important skill that I need to continue developing. Reflecting on this presentation has helped me identify both my strengths and areas where I can improve.
Action Plan
To improve my future presentations, I will focus on building my confidence and improving my communication skills. I plan to practise my presentations several times before delivering them, as practice can significantly improve performance and reduce anxiety (Fitriani et al., 2021). I will also try to participate more actively in classroom discussions and group activities so that I become more comfortable speaking in front of others. In addition, I will continue to seek feedback from lecturers and reflect on my experiences so that I can continue developing my academic and professional skills. These actions will help me become more confident and effective when delivering presentations in the future.
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