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 Task 1: Reflection on the Importance of Principles of Health and Social Care 
Person-centered care is all about focusing on the unique needs of the individual. It is a broad concept that ensures care is tailored to meet individual specific preferences, values, and requirements. By following person-centered care principles, Healthcare workers can navigate complex systems and processes to provide personalized care that addresses what matters to each patient. The idea behind this approach is to put an individual in the heart of healthcare. For example, organisation like NHS aim to priotise the patient’s needs during treatment, which can lead to better experience. Higher quality of care, and improved health outcomes (Skills for Health, 2025).
The main goal is to bring together patients, families, and healthcare providers so they can make decisions together and create a better healthcare experience for everyone involved. Person-centered care is about putting the patient first, rather than focusing only on the demands of the healthcare system. Encouraging the patient to take part in planning is now considered a key part of developing better healthcare services. Over the past decade, there has been a lot of effort to make health and social care more focused on people. It is also important to treat patients with respect, dignity, and compassion. Building strong partnerships between healthcare organizations is essential for making this kind of care a reality. Consider a patient with complicated needs: they may need medicine from a doctor, help with daily tasks from a care assistant, mental health support from a psychologist, and benefit advice from a social worker. Each of these individuals has a distinct ability and talent. Together, they deliver seamless, person-centered help (McCormack et al.).
The Health and Social Care Act 2008 (Regulated Activities) Regulations 2014 Regulation 9 ensures that individuals who use health or social care services receive care or treatment that is specifically toileted to their unique needs and preferences. This regulation outlines the responsibility of care providers to deliver person centered care by assessing and addressing individual requirements as highlighted by the (Care Quality Commission, 2024.

Effective care delivery in the healthcare industry requires collaboration. The legislation highlights that the primary objective is to guarantee that care and treatment are tailored to everyone's unique requirements. It also offers clear guidance for care providers to adopt a person-centered approach
Additionally, it is important to acknowledge that some individuals may find it difficult to share personal feelings with healthcare professionals. However, services should still encourage people to actively engage in planning and making decisions about their care, using proper communication methods to ensure that their voice is heard.                                                                                                                                  
Whereas ethics refers to the fundamental principles that define what is morally right or wrong, proved and upheld by institution groups or profession. It provides a structured framework for making decisions, especially in challenging situations. For example, ethics helps professionals' dilemmas such as balancing a patient’s right to make independent choices with the need to ensure their safety. For example, whether to respect a patient’s refusal of life saving treatment highlights how ethical issues shape critical decisions. Core ethical values, including autonomy, beneficence, nonmaleficence, and justice guide these decisions by emphasizing respect for individual rights, acting in the best interest of others, preventing harm, and promoting fairness and equality when dealing with service users
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Person-centered care involves health and social care professionals working together with service users. Person-centered care helps individuals gain information, skills, and confidence to manage and make informed decisions about their health and healthcare. 
It is individualized and tailored for everyone's needs. This guarantees that individuals are treated with dignity, compassion, and respect (The Health Foundation, 2016).
Example
In the rehabilitation center, MR B is recovering from Aphasia caused by a stroke. He receives person-centered care through frequent sessions in which their goals and preferences are reviewed. Nurses, neurologists, physical therapists, and occupational therapists work together to develop a thorough therapy plan. Ethics are upheld by obtaining patient permission for all procedures and supporting their autonomy in decision-making. This strategy enhances patient care by personalising the rehabilitation process to their unique requirements, creating a supportive environment, and dealing with issues like delayed progress or emotional discomfort via open communication and ethical concerns (Hinckley and Jayes, 2023). Section 3 of the Care Act of 2014 encourages the integration of care and support with healthcare facilities to improve care standards. Promote the well-being of adults and prevent delays.
Putting individuals at the center of care they receive because they have access to resources when they need them. As, reducing pressure on the system. There is an increasing need for healthcare services in the United Kingdom as individuals live longer lives and develop a range of health issues. Person-centered care has been shown to improve an individual's health, reducing the total burden on health-care system
The Health and Social Care Act 2008 (Regulated Activities) Regulations 2014 indicate that "the intention of this regulation is to make sure the individuals using a service have care or treatment that is tailored precisely for them" and provides guidance on what providers must do. Encourage a people-centered approach.

Patients receive help from a cooperative attitude to their own medical treatment when patients get person-centered care, since their viewpoints are acknowledged and crucial. To treat the patient satisfactorily, the healthcare professional will consider the patient's perspective and level of expertise. It is important to realize, though, that not everyone will communicate their emotions to medical professionals. They can be uncomfortable or suffer from a condition like dementia or learning difficulties that makes it hard for them to communicate. It should still be able to motivate an individual to use proper communication techniques to take part in their own healthcare planning and decision-making. This may be carried 
I work in a dementia unit, where person-centered care is provided by designing individualised care plans that include each resident's lifestyle, preferences, and abilities. Partnership functioning is proven by regular meetings with healthcare experts and family members to discuss any issues and ideas. Ethically I shall get consent before doing any treatment task, respect individual autonomy in decision-making, and ensure confidentiality about their personal information.




Task 3: Self-Reflection as a Health and Social Care Professional 

People centered care is about promoting independence. Instead of performing work for a person, I should offer the necessary tools and aid for the individual to complete things on their own whenever possible. A holistic assessment goes beyond physical or medical demands. As health and social care providers, we must take a comprehensive approach to the individual's emotional, social, and spiritual well-being. Engage in the activities they like the most, support social engagement with family and friends, or simply listen attentively to their worries. Individuals should be given choices, respect their unique way of life, and encourage autonomy on the other hand Partnership working It is about collaborating individuals with their family, carers, friends, and other professionals (such as Nurses, social workers. Therapists, etc. Making sure that everyone in the care team is pursuing the same common goals as specified in the person’s care plan, I will make sure frequent check-ins and common documentation- such as secure integrated digital records avoid misunderstanding, minimise effort duplication, and guarantee a transparent strategy. Individuals and their families should be involved in decision making and suit them best in their day-to-day lives. Their input is essential to creating effective support. Confidentiality should always be supported and getting permission when necessary. Mutual respect and trust between all parties form the cornerstone of a partnership upholding professional boundaries, listen to diverse viewpoints without passing judgment, and create a judgment-free atmosphere. When obstacles appear in an individual’s health, I collaborate with other professionals to put the individual in the center of the care. Conduct code It is a set of guidelines that guarantee that service users are treated with dignity and respect, that their rights are respected, that care is provided safely, respectfully, and effectively, that confidentiality is maintained, and that one is truthful, reliable, and open in all interactions with service users and coworkers and this what I should follow as a health care professional. Furthermore, Ethics Respecting Autonomy in daily decisions, if an individual has the mental capacity of planning, and their choice does not cause harm to others. I should respect their right to self-determination, even if I disagree with them, after making sure they are aware of dangers. Empowering Independence and Choices I should actively give individual choices such as what they would like to eat, wear or I can be the time they want to get up in the morning instead of doing for them I should do with them by giving them resources and assistance they need to became as independent as possible this will help them to became more confident and self-assured in their ability to take care of their own health and wellbeing. As a health and social professional, I should ensure equal access to care and prevent discrimination such as age, gender, or background. Accountability and compassion the Ethical code of conduct I must respond to needs with humanity and act with kindness and compassion, I take responsibility for my professional practice, guaranteeing that the care I offer is the highest standard. (Barnes, 2019)

My abilities, reflecting dedication to excellence, include effective communication, empathy, adaptability, and task management. These are enhanced by my capacity to understand the feelings of others, give clear instructions, and show patience and compassion. Core values such as bravery (to reduce fear of failure), caring (focuses on customers, acting with empathy) and Responsibility (standing up for what is right) are also central to my approach.
To further improve I aim to enhance my teamwork and cooperation skills, helping my team and organisation succeed by concentrating on topics like team communication, dispute resolution, fostering a healthy team culture, and striking a balance between individual contributions and group aims. I will also seek opportunities to learn from coworkers who have delt with a variety of backgrounds, I believe by increasing my understanding and knowledge in this field I will be able to treat every patient more effectively and fairly. In my role, I will apply NMC code implementing these guidelines to reflect my work and advance professionally (Royal College of Nursing). Working together is only one aspect of good collaboration; other aspects include utilising each other's skills, creating shared success, and working efficiently towards common goals, This module has open my eyes more and it will help me take what I have learned to put it into practice; look at person centered care and the guidelines such as  Health and Social Care Act 2008 (Regulated Activities)Regulations 2014: Regulation 9 This rule outlines the steps that providers must take to guarantee that every individual receives suitable person-centered care and treatment based on an evaluation of their needs and preferences. The health care acts and its purpose is to establish a legal framework encouraging cooperation and partnership to provide integrated patient services and promote quality ana safety standards regulation. Guidance 9(3) (b and c) (Care Quality Commission, 2024).
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Theories  such as Maslow’s Hierarchy needs and other are pertinent to my examples and reflections, knowing individual fundamental needs like safety, belonging and self-worth allows me to modify my strategy to meet their needs by offering a framework for moral decision making and guaranteeing accountability in my actions, professional codes of conduct, pertinent policies, guidelines and laws such as Care Act 2014, Health and Care Act 2022 all these the influence my practice. (“Health and Care Act 2022”)
Conclusion
Person Centered care emphasizes customizing health to each person’s unique needs, values, and preferences, highlighting patient participation, respect, and teamwork among healthcare providers to ensure compassionate and high-quality treatment.
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