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**Reflective Journal Entry - Gibbs Model of Reflection**

My time in the housekeeping department at Best Western Whitehouse Hotel in Watford was a transformative experience, providing valuable insights into the intricate workings of maintaining a clean and orderly environment in a hotel setting. Using the Gibbs Model of Reflection, I will delve into the tasks undertaken, emotional experiences, skills acquired, and the broader impact of this placement on my understanding of the hospitality industry.

Task and Responsibilities:
I regularly checked the cleanliness of rooms after guests' departure, ensuring that no traces of smoke were left, and there was no damage. Delegating cleaning tasks to the staff and conducting thorough checks before guests entered their allocated rooms (Raghubalan & Raghubalan, 2016) were additional responsibilities. These tasks were pivotal in maintaining the hotel's reputation for cleanliness and providing a welcoming environment for guests.

Contribution to Guest Service:
The tasks I performed had a direct impact on the overall guest service experience. Ensuring rooms were impeccably clean and free from any damage contributed to the guests' satisfaction and comfort during their stay. The meticulous room inspections and delegation of cleaning tasks played a crucial role in the overall guest service experience. Attention to detail in cleanliness aligned with the hotel's commitment to exceeding guest expectations (Mullins & Dossor, 2013).

Feelings and Emotions:
The emotional spectrum ranged from the satisfaction of presenting pristine rooms to guests, coupled with the pressure of maintaining high standards. Collaborating with the housekeeping team fostered camaraderie, but challenges in a fast-paced environment occasionally induced stress.

Challenges and Surprises:
One of the notable challenges was managing the workload during peak times (Quick, 2020). The demand for quick turnovers between guest check-ins and check-outs required efficient coordination with the housekeeping team to meet tight deadlines. Unexpected surprises, such as last-minute room changes or urgent cleaning requests, tested adaptability and problem-solving skills. Overcoming these challenges became an exercise in resilience and effective time management.

Evaluation of Performance and Skills:
Reflecting on my performance in the housekeeping department, I recognized strengths in communication, time management, and problem-solving. Effectively delegating tasks to the housekeeping staff and maintaining clear communication channels ensured a smooth workflow (Bridger, 2018). Time management skills were crucial during peak periods, and problem-solving skills were honed in addressing unexpected challenges. Areas for improvement include refining organizational skills to enhance overall efficiency.

Impact on Understanding of Housekeeping Role:
This placement deepened my understanding of the housekeeping department's pivotal role in guest satisfaction (Raghubalan & Raghubalan, 2016). Beyond cleanliness, it ensures guests feel welcomed and valued. The meticulous tasks performed contribute directly to the hotel's success, shaping guest perceptions.

Key Lessons Learned:
Lessons extended beyond operational aspects. Attention to detail emerged as a powerful tool in creating memorable guest experiences. Effective communication, adaptability, and collaboration became essential for success in a dynamic environment (Cottrell, 2019). The housekeeping department, often behind the scenes, emerged as a linchpin in the intricate machinery of guest satisfaction. The attention to detail, commitment to cleanliness, and the collaborative spirit within the team exemplify the depth and complexity of the industry.

Influence on Perception of the Hospitality Industry:
The experience significantly altered my perception of the industry. The housekeeping department, often behind the scenes, emerged as a linchpin in the intricate machinery of guest satisfaction. The collaborative spirit and commitment exemplify the industry's depth.

Personal and Professional Development:
Professionally, the placement refined communication, time management, and problem-solving skills. Personally, it instilled responsibility, attention to detail, and adaptability. Challenges equipped me with resilience and the ability to thrive in a fast-paced environment, valuable skills that extend beyond the hospitality sector.

Conclusion:
In conclusion, my housekeeping placement at Best Western Whitehouse Hotel has been a great opportunity of learning and growth. It provided insights into housekeeping's pivotal role, honed practical skills, and significantly altered my perception of the hospitality industry. This experience serves as a stepping stone for future success, armed with a deeper understanding of industry nuances and a refined skill set that extends beyond housekeeping.
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Health and Precautions for Room Cleaning
Safety guide Procedures for Safe Room Cleaning
for room Essential Equipment and Tools
cleaning Hazard Mitigation Strategies

YOUR HEALTH AND SAFETY
MATTER TO US.

This'guide is designed to providela comprehensive understanding of health and safety practices during room
cleaning. By following these guidelines, We ensure a secure environment for our dedicated team.
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PRECAUTIONS
FOR ROOM
CLEANING

Housekeeping staff must wear:
« Slip-resistant footwear
« Gloves

Chemical Handling

1 R, s e

use.

I « Staff must be trained on the proper

use of cleaning agents.

Ergonomics and Safe Lifting
« Lift with the legs, not the back.

« Utilize ergonomic cleaning tools to

reduce strain.
Slips, Trips, and Falls Prevention
« Keep walkways clear.

« Use caution signs for wet floors.

Electrical Safety

« Inspect cords for damage before use.
A « Avoid overloading electrical outlets.

PROCEDURES
FOR SAFE ROOM
CLEANING

Personal Protective Equipment (PPE) Initial Assessment
« Check for hazards before starting.
« Report any maintenance issues
immediately.
« Eye protection if handling chemicals
Setting Up a Safe Workspace
« Properly ventilate the room.
« Use labeled containers for chemicals. « Secure doors and windows.
« Ventilate the room during chemical
Proper Ventilation

« Open windows and doors when using
« Use exhaust fans if available.

Chemical Usage Guidelines
« Follow manufacturer instructions.
« Never mix different cleaning agents.

Waste Disposal Procedures
« Use designated waste disposal bins.
« Dispose of hazardous waste properly.

Emergency Response Protocol
« Know the location of emergency exits.
« Report emergencies immediately.

ESSENTIAL
EQUIPMENT
AND TOOLS

Recommended PPE
« Uniform
« Gloves
« Slip-resistant footwear
- Safety glasses/goggles

Cleaning Agents and Proper Usage
« All-purpose cleaner
« Disinfectant
« Microfiber cloths
« Mop and bucket

Ergonomic Cleaning Tools
« Lightweight vacuum cleaners
« Adjustable mops
« Long-handled dusters

Safe Handling of Electrical Equipment
« Inspect cords regularly.
« Turn off equipment when not in
use.

HAZARD
MITIGATION
STRATEGIES

Identifying and Addressing Slippery
Surfaces

+ Promptly clean spills.

« Use non-slip mats.

Proper Storage of Cleaning Chemicals
« Store chemicals in a well-
ventilated area.
« Keep them away from heat
sources.

Training on Equipment Usage
« Provide thorough training on all
cleaning tools.
« Regularly update staff on new
equipment.

Reporting and Addressing Maintenance
Issues
« Establish a reporting system for
maintenance concerns.
« Promptly address reported issues.
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