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Task 1: Comparison of Two Job Adverts

For this report, two job adverts in the health and social care sector were selected: Care Assistant – Manley Court (Appendix A) and Care Assistant – Havelock Court (Appendix B). Both roles are within the same professional field and provide an opportunity to compare the employability skills and knowledge expected by employers.
A review of both adverts shows several common requirements, including communication skills, teamwork, compassion, interpersonal skills and person-centred care (Bupa, 2026a; Bupa, 2026b). In both roles, care assistants are expected to support residents with daily living activities, monitor wellbeing, maintain records and contribute to a safe and supportive environment (see Appendices A and B). This suggests employers in the care sector value both practical competence and personal qualities.
One significant shared skill identified in both adverts is communication, which is a fundamental employability skill in care work. Effective communication is important because it supports understanding residents’ needs, promotes dignity, improves teamwork and helps prevent misunderstandings. Communication is also recognised as a key transferable skill valued by employers across sectors (CIPD, 2024).
Reflecting on this skill, I recognise communication as particularly important in my own employability development. Through my previous experience in retail, housekeeping and caregiving, I have developed communication by interacting with people, responding to needs and working collaboratively with others. This reflection has helped me understand how my own experience relates to professional expectations. As Moon (2004) suggests, reflection supports greater self-awareness and professional learning.
Another shared requirement in both adverts is teamwork. Both roles emphasise working collaboratively with colleagues to provide consistent, high-quality care. This reflects the importance of cooperation and shared responsibility in health and social care settings. Employability is not only about technical ability but also the personal attributes needed to work effectively with others (Hillage and Pollard, 1998).
Although the adverts have many similarities, some differences can also be identified. The Manley Court role offers £13.10 per hour and 12-hour shifts, whereas Havelock Court offers £12.75–£13.75 per hour with flexible day and night shifts (Appendices A and B). These differences relate mainly to pay and working patterns, while the core skill requirements remain consistent.
Overall, comparing these two job adverts has highlighted that communication, teamwork and compassion are central employability skills in health and social care. This analysis has also helped me reflect on how my current skills align with employer expectations and the areas I can continue to develop for future employment.



Task 2: Reflective Self-Assessment of Employability Readiness

Reflecting on my employability readiness has helped me evaluate my current skills, identify areas for development and consider how prepared I am for employment in the health and social care sector. Using a SWOT analysis has enabled me to assess my strengths, weaknesses, opportunities and threats in relation to my career progression. SWOT analysis is a useful tool for identifying personal capabilities and development needs (Mind Tools, 2024).

Strengths
One of my main strengths is my strong work ethic and reliability, developed through previous employment in different roles and countries. Working in housekeeping in the UK strengthened my attention to detail, responsibility and time management. These transferable skills are valuable in care settings where maintaining standards and supporting others consistently are important. Transferable skills such as these are recognised as central to employability (CIPD, 2024).
Another strength is my communication and interpersonal skills. Through retail experience in Romania, I developed experience in dealing with customers, responding to different needs and working collaboratively with colleagues. My caregiving experience in Italy further developed empathy, patience and compassion, which are highly relevant to care assistant roles. Reflecting on the job adverts analysed in Task 1, I recognise these strengths align with the skills valued by employers (see Appendices A and B).
Adaptability is also one of my strengths. Working in different countries and environments has required me to adjust to different people, expectations and workplace cultures. This has helped me become flexible and resilient, which I believe is valuable in diverse care settings.

Weaknesses
Although I have several strengths, I have identified areas where I need further development. One weakness is my limited formal qualifications in health and social care. Although I have practical caregiving experience, I recognise that additional training would strengthen my employability.
Another area for development is confidence in formal interviews and professional self-presentation. While I communicate effectively in practical work situations, I would like to improve how confidently I present myself in structured interview settings.
I have also identified the need to strengthen my knowledge of safeguarding, documentation and care procedures. Reflecting on employer expectations has made me aware these are important areas for professional growth. Reflection itself is an important part of recognising learning needs and supporting development (Moon, 2004).

Opportunities
There are several opportunities available to support my employability development. My university studies provide opportunities to strengthen transferable skills and improve career readiness. This module has encouraged me to reflect critically on my employability and identify areas for improvement.
Further training opportunities, such as the Care Certificate and health and social care qualifications, could strengthen my professional profile. There are also opportunities for career progression within the care sector, which continues to have demand for skilled workers (NHS Careers, 2024).
Another opportunity is building on my previous care experience and applying it within a more professional and structured care setting.

Threats
One potential threat to my employability is competition in the labour market, particularly from applicants with more qualifications or sector experience. This may make securing employment more challenging.
Another challenge is balancing academic study with gaining further work experience and completing professional development. This may affect the pace of my progression.
Changing expectations in the care sector, including compliance requirements and digital systems, may also present challenges if skills are not continuously updated. This highlights that employability requires ongoing development rather than being a fixed achievement (Hillage and Pollard, 1998).

Reflection on Employability Readiness
Overall, this SWOT analysis has helped me recognise that I have developed valuable transferable skills, particularly communication, teamwork, adaptability and responsibility, which support my readiness for employment. It has also helped me identify areas where I need to continue developing, particularly qualifications, sector knowledge and confidence.
Reflecting on my experiences and employer expectations, I believe I have a strong foundation for employment in care, but continued development is important. This self-assessment has increased my awareness of my strengths and the actions needed to support future career progression.
This reflection has also helped me understand that employability is an ongoing process of learning, adaptation and self-development. By recognising both my strengths and areas for improvement, I feel better prepared to continue developing my skills and progressing towards a career in health and social care.



Task 3: Employment Goals and Personal Development Plan

Reflecting on my self-assessment, I have identified both short-term and long-term employment goals to support my career development in the health and social care sector. Setting realistic goals is important in supporting employability and professional progression (Hillage and Pollard, 1998).
My short-term goal is to secure a Care Assistant role and gain professional experience in the UK care sector. This would allow me to apply my existing skills in communication, empathy and teamwork while developing further practical experience. To support this goal, I plan to complete the Care Certificate within the next six months, as this would strengthen my qualifications and improve my readiness for employment. Continuous learning and skill development are recognised as important for employability (CIPD, 2024).
Another short-term goal is to improve my interview confidence and professional communication. To achieve this, I will continue practising interview techniques, preparing responses to common questions and seeking feedback to improve my performance. Reflection and feedback are important tools for personal development (Moon, 2004).
My long-term goal is to progress into a more senior role, such as Senior Care Assistant or Support Worker, where I can take on greater responsibility and continue developing professionally. To support this goal, I plan to build my knowledge of safeguarding, care procedures and person-centred support through further training and experience. This aligns with the importance of ongoing professional development within the care sector (NHS Careers, 2024).
My personal development plan focuses on three main areas for improvement. First, I aim to strengthen my qualifications through care-related training. Second, I plan to improve my confidence and communication in formal employment settings. Third, I want to continue developing sector knowledge, particularly in safeguarding and documentation, to meet employer expectations.
To measure progress, I will review these goals regularly and monitor achievements such as completing training, improving interview performance and gaining relevant work experience. Setting these goals has helped me create a realistic plan for improving my employability and progressing towards my future career ambitions.
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Appendix A

Job Description:
Care Assistant
Havelock Court Care Home, London SW9 0BB
£12.75 - £13.75 per hour
Permanent Full Time / Part Time Days / Nights up to 44 hours
Working days to include alternate weekends

We make health happen
At Bupa, our purpose is to help people live longer, healthier, happier lives and make a better world. As a Care Assistant, you'll be at the heart of this, providing person-centred care that supports independence and honours choice. You'll be part of a team dedicated to delivering the highest standards of care, ensuring our residents live a life they truly love. Our values of being Brave, Caring, and Responsible guide everything we do, and we strive to create the most inclusive and supportive workplace for our people.

Key Responsibilities
· Support residents with a wide range of differing requirements from companionship to personal care.
· Observe and manage residents' behaviour with care and ensure to document and report any changes in accordance with the required legislation.
· Support residents' nutrition and hydration needs, encouraging and assisting them to eat and drink according to their care plan.
· Provide essential physical and mental stimulation through social and recreational activities, both in groups and individually.
· Maintain accurate care plans in line with regulatory & legal requirements.
What we're looking for:
· Motivation, positivity, and great interpersonal skills.
· Excellent communication skills and the ability to work both independently and as part of a team.
· Desirable: Previous experience in a care home environment or a Health and Social Care qualification.

Benefits
Our benefits are designed to make health happen for our people. Viva is our global wellbeing programme, encompassing all aspects of health - from mental and physical to financial, social, and environmental wellbeing. We support flexible working and offer a range of family-friendly benefits.

Joining Bupa in this role, you will receive the following benefits and more:
· My Healthcare - Free access to 24/7 support, advice, and treatment for a variety of health-related issues, including remote GP appointments, physiotherapy and mental health support
· Annual allowance which you can redeem against a menu of Bupa healthcare products, all to the approximate value of £350
· Wagestream - Have early access to up to 40% of your earned wages within minutes
· 28 days holiday
· We offer a sick pay scheme to our frontline teams, as an addition to statutory sick pay, to help provide some reassurance and financial support during longer absences.
· Long service - For every milestone at Bupa we will reward you with ecards, extra holidays and money!
· Free meal on every shift
· Interest-free annual travel loan to enable the purchase of public transport annual season tickets
· We offer a range of Bupa pension plans - find out more on our career site
· Parental leave - We have schemes for adoption, birth parents and co parents -find out more on our career site
· Menopause Plan - Specifically designed to empower women to seek advice, choose their treatment and take control of their health
· Access to discounts at a wide variety of gyms and fitness facilities across the UK


Appendix B

Job Description: 
Care Assistant
Manley Court Care Home, off John Williams Cl, Cold Blow Ln, London SE14 5RB
CQC rating: Good
Carehome.co.uk rating: 9.6 / 10
Salary: From £13.10 per hour depending on experience
Perm contract
12 hour shifts, alternate weekends

We make health happen
At Bupa, our purpose is to help people live longer, healthier, happier lives and make a better world. As a Care Assistant, you'll be at the heart of this, providing person-centred care that supports independence and honours choice. You'll be part of a team dedicated to delivering the highest standards of care, ensuring our residents live a life they truly love. Our values of being Brave, Caring, and Responsible guide everything we do, and we strive to create the most inclusive and supportive workplace for our people.

Key Responsibilities
· Support residents with a wide range of differing requirements from companionship to personal care.
· Observe and manage residents' behaviour with care and ensure to document and report any changes in accordance with the required legislation.
· Support residents' nutrition and hydration needs, encouraging and assisting them to eat and drink according to their care plan.
· Provide essential physical and mental stimulation through social and recreational activities, both in groups and individually.
· Maintain accurate care plans in line with regulatory & legal requirements.

What we're looking for:
· Motivation, positivity, and great interpersonal skills.
· Excellent communication skills and the ability to work both independently and as part of a team.
· Desirable: Previous experience in a care home environment or a Health and Social Care qualification.

Benefits
Our benefits are designed to make health happen for our people. Viva is our global wellbeing programme, encompassing all aspects of health - from mental and physical to financial, social, and environmental wellbeing. We support flexible working and offer a range of family-friendly benefits.

Joining Bupa in this role, you will receive the following benefits and more:
· My Healthcare - Free access to 24/7 support, advice, and treatment for a variety of health-related issues, including remote GP appointments, physiotherapy and mental health support
· Annual allowance which you can redeem against a menu of Bupa healthcare products, all to the approximate value of £350
· Wagestream - Have early access to up to 40% of your earned wages within minutes
· 28 days holiday
· We offer a sick pay scheme to our frontline teams, as an addition to statutory sick pay, to help provide some reassurance and financial support during longer absences.
· Long service - For every milestone at Bupa we will reward you with ecards, extra holidays and money!
· Free meal on every shift
· Interest-free annual travel loan to enable the purchase of public transport annual season tickets
· We offer a range of Bupa pension plans - find out more on our career site
· Parental leave - We have schemes for adoption, birth parents and co parents -find out more on our career site
· Menopause Plan - Specifically designed to empower women to seek advice, choose their treatment and take control of their health
· Access to discounts at a wide variety of gyms and fitness facilities across the UK
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