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My Beginning  
 
My journey through life has been simple yet somehow complex one. I have had interesting and challenging times. I will be talking about my personal experience, development and challenges from my childhood to present. This will explain the difficulties I have faced and what I have learnt throughout this journey.  Indeed, it can be perceived as difficult or easy depending on how you analyse issues. Truth be told there has indeed been divergent views on the appropriate words to describe my journey so far regardless of its high and low points.  
 
My assurance however is that, one can always make a new beginning. According to Cheuvront (2013), for instance asserts that it is indeed never late to start again and in fact, is the best thing to do.  
 
How it Began 
 
I come from a country in West Africa known as Ghana. I lived in Accra; the capital city of Ghana not necessarily based on choice but because that was where my family was residing at the time. My nuclear family is a family of six children; a mixture of both half, and full siblings. I did not know my father unfortunately because he passed just a week before my birth (sad). I am the last born of my parents  
 
My formal education began in Ghana alongside the informal education I received and in fact continue to receive from my culture, and community. The experiences at this stage were innocent, fun, and interesting coupled with a carefree attitude which was not burdened with having to make hard choices in life.  
 
At the age of six, my mother moved to the United Kingdom.  My siblings and I had to live with relatives. Those were equally interesting times. I however moved to join my mother in the England at the age of eleven. England was a totally different experience for me. The culture, interrelations, and others were very different from Ghana. Although a diaspora community had developed and we were part of it, it was still very different.  
 
The practices could be complimenting as well as conflicting. I had to strategically navigate my way through to survive. For instance, my accent was totally different from the other children I met but I quickly adapted. Things were done differently in London, so I also had to learn how to do the same. I remember buying books as there was not much internet at the time, so books were my only learning tool. 
 
The thought of moving to England for me was an exciting one and a dream come true. I felt very privileged for that opportunity. Even within the family, I was the first to join my mother. The first and major thing was to be enrolled into school to continue my formal education. The differences in the educational system was quite visible and it cut across resources available, pleasant and understanding teacher, mean school mates and a few good ones. 
 
Learning supplies as well as other studying resources were much more readily available in England and made learning a lot easier.  
 
But I was saddled with mean school mates who made my experience unpleasant. I was however fortunate to have two girls go out of their way to be very nice to me. I therefore sought solace in them and this in fact alleviated my woes a bit. These girls helped both socially and academically. However, I allowed my experiences to take a tow on me that, I could not pass my GCSE. In my bid to fit into this new world and get everybody to like me, I got it all wrong because in the process I was distracted by trying to please others instead of focusing on my education.  
 
My language and accent were barriers to me, so I didn’t speak much as I felt every time, I spoke someone was laughing at my accent. With time however, I got confident and became more open. This was just when we were about to finish secondary school and at this point, I had made more friends and learning was not my focus. I was almost always in trouble because I was hanging out with the wrong crowd. 
 
Way forward  
My life has started unfortunately with repercussions from the past. I took the importance of GCSE for granted and did not resist. I did not know what to do with my life and proceeded with no plan. I got a part time job at clothing shop (Mark One) which no longer exists. I learnt work ethics and how to relate to people in the business environment. I started learning about good customer care which has interestingly helped me till today. I became very outspoken and confident and I was excited about it.  
 
After two years of working and gaining some experience, customer service training communication skills, inventory management etc from the company. I also came across people from different walks from customers to work colleagues. It was rather unfortunate the clothing shop had to fold up due to financial constraints.  
 
 My aunty had a care home where I did part time while I was working at the clothing shop, so I decided to do more time at the care after leaving Mark One. My time at the care home was totally different. The home was for adults recovering from mental illnesses who needed special care and attention. I gained some experience about caring for the needy and their priorities. This encouraged me to consider pursuing a career in nursing because I realised caring for needy came naturally  
 
At some point, my work hours at the care home reduced so I had to go on jobseekers' allowance. This is a scheme the government had set for people not working. When you are on this scheme, you are required to go to a designated place weekly to sign in to receive financial support. I did not like  going there because I felt as though the workers looked down on you and all though it had its advantages too  because they could find you jobs or help you go back into any  education of your choice. The amazing thing was when they find you work; you were most likely to get the job when you apply for it. They also organised workshops for jobseekers and it was helpful because they run you through basic job application processes. 
  
On one such occasion, I told my team leader I was interested in becoming a nurse, but I do not have any qualification and asked for his advice on what to do make happen and he told me the only way was to do Access to nursing. He helped me to apply to a couple of colleges that were doing the course and luckily, one of the institutions responded and took me on. The distance was not favourable for me, but I decided to go through it because I was determined.    
 
After a year, I lost interest. The distance was now getting to me so I quit even though I regretted later as I would have had a career in nursing if I had not given up. Another contributing factor I later realised was that I didn’t enjoy being at that institution because I had no friends and really felt out of place. I began to develop low self-esteem and kept to myself as I was also not ready to share my past experiences and educational background with my mates because I was not comfortable talking about it.  
 
Incidentally at that point in my life, I felt so unachieved and disappointed. To make matters worse for me, I saw my school mates excelling in their various fields of education and careers. My self-esteem went down the drain after years of building it. The emotional struggle was unbearable. 
I went back to my aunty and told her I had quit the course and she was very upset with me but  she still  encouraged me to do NVQ level 2 in Health and Social Care for adult for a year and I did my placement in her care home. I enjoyed it because I as stated earlier, caring for needy comes naturally to me. I learnt and gained more experience. I improved upon how to care for the needy, their dignity, and going the extra mile to support them in their daily lives. I passed the NVQ.  
 
About some weeks after doing the NVQ, I unfortunately could not work for my aunt because she did not have any employment available. I went back to job seekers allowance. One day when I was just about to sign in, I saw an advertisement in the jobcentre newspaper about an opportunity to study a course to become a dental nurse. I applied for it through the system. As I have indicated earlier, applying through the jobcentre system gives you a greater chance.  
 
I was taken through the process of preparing for the interview including being coached on how to even dress for the interview. I was supported with transportation allowance for the interview. At this point I had gained more confidence again, my self-esteem had improved, and I had control over how I communicate because I knew what could be asked and was happy and determined to get the placement. A week after applying, I was called for an interview. I went for interview at the collage which was quite close to home.  
 
I was offered a placement. The support and guidance from my coach had proven to be fruitful. I felt I had been given an opportunity to get a career and my life on track. The work involved undergoing a six-month dental course and then being offered a paid job after passing the course. I started the course three weeks after having received the call. It was at a small private college. There were few students and so we were able to get the attention we needed.  
 
It was an interesting experience I enjoyed very much. I learnt new things and got to understand the dentistry work and industry. While studying the course, I needed to find work to practice what I had studied. Fortunately for me, a dental practice was looking to take on dental nurse trainee. I fell on the support and guidance of my coach from the jobcentre again.  
 
An interview was booked at the dental surgery from the job centre for me. On the day of my interview I was confident because of the training I had gone through. The interview went well, and I was offered the training twice in the week starting from the very next day. I did my training for 6 months. I really learnt a lot from my training. Both in surgery and general administrative duties. The jobcentre also helped me with the cost of transportation allowance throughout this period.  
 
After six months of hard work, determination and my final exam, I completed both my course and my placement. I passed and became a qualified dental nurse and was offered a job at the same placement surgery which I gladly took on. I was really enjoying every bit of it. I was proud of myself as I felt I had accomplished something in my life. I could also boast about what I was doing. 
  
At the dental surgery, I assisted at the reception on days when it was not busy. This experience helped improve my organisational skills. It also helped me to multitask and work under pressure. My communication skills also improved immensely as I interacted with different people from different backgrounds. I also became very patient when dealing with people. According to Linkedin.com, (2014). Patience leads to happiness. These contributed to making me become one of their best employees. I was most appreciative because I knew these qualities could go a long way as they are needed at various workplaces.  
 
According to Andrew Knightly (2010), accruing employability skills are necessarily needed, especially if one is not employed and is looking to be. When you are in the process of getting a career, then one should think about taking an employability skills programme as this will be very helpful as well. This makes you more likely to be employed. This can attract employers to you more as they can see you have all the needed skills wanted for the job.  
This is all about empowering yourself for the next step. 
 
I worked at the dental surgery for nine years. I became the head nurse and the stock person. I made sure everything was always in place and in order. In total, there were three surgeries and I was responsible in making sure everything in the various surgery rooms were clean and met health and safety standards. I had to make sure everything they needed was available, so patients are always comfortable when they come for their treatment. As indicated earlier, my duties were very important as it went a long way in contributing to the efficiency and effectiveness of the dental surgery.  
 
These responsibilities helped me develop good management and leadership skills. According to lead dental nurse skills Glenys Bridges and Partners Practice Pathway (2019), “The lead nurse requires leadership and management skills to ensure their team of nurses know how to place patients' interests first, take responsibility for their work and observing the principles of professionalism set out in Standards for the Dental Team (2013)”. 
 
Change needed 
 At this point in my life in terms of work I was not doing so badly. I was still living at home with my mother though. Whiles my friends were getting married and having babies, I was not pushed at all and I was enjoying the free lifestyle and travelling from one country to another. I was however spending a lot on these travels which was becoming a challenge. I needed therefore to find another dental surgery with higher salary to work with or put an end to my travels and fun I was having.  
 
During this period, I realised that I was afraid of change and preferred to settle within my comfort zone. The fear of the unknown is of great concern to me. According to Matthews, (2019), the big factor which may cause a lot people to settle for less is fear. It could be a matter of fear of unknown situation, single lifestyle, failure or fear of being unemployed. All these might paralyze one’s goals, desires and dreams in an instant. It is indeed important that rather than letting fear cause you to settle, you should rather embrace it and take control. That will be your passion for accomplishing your dreams. 
  
Although I was enjoying the work as a dental nurse, I decided to pursue something I was passionate about and had talent for; hairdressing. I have always been good at hairdressing and it came naturally to me, but I somehow took it for granted. I also felt as I am growing, coupled with the fact that one must develop a career based on passion, I decided to pursue hairdressing. I decided to do a hair dressing course and open my own salon. I liked the idea of being an entrepreneur and having my own business.  
 
So, I applied for a hair dressing course in college of Haringey, Enfield and North London. On the day of enrolment, I took all the necessary documents needed which were my ID, proof of address and my NVQ certificate with me. I was a nerves rack, confused and almost lost because I was afraid the standard requirement would not be met. But I was fortunate. I was interviewed by the head of nursing who was very nice and made the interview very relaxing for me. I was able to answer all questions with confidence and I was offered a place on the course straight away.  
 
I was appreciative. I finished my enrolment and started the following month which was September. My fees were paid because I was unemployed at that time. I was also given some kind of support allowance and allowance money for my up keep. Though it felt like I was beginning all over, I did not mind at all. The course was 3 days in a week. One day in class for theory and the 2 days were for practical  in the training salon. Clients walked in for discounted prices for the students / trainees to practice what we have studied on them. I really enjoyed this. The lessons were grouped in units. I honestly did not know the theory would be difficult. I thought it was basic information about hair, but it turned out to be more in-depth and an exam was done after every single unit. 
 
Similarly, to the dental nursing training, this involved a placement of twenty hours, so I needed to find a salon to do my placement. I found one near my home which I did not really like but had to manage so and just couldn’t wait to finish my 20 hrs. It was an afro Caribbean hair salon and it was impossible to grow in that environment. I was better than some of the stylists there and I was offered a place after my placement, but I did not take the offer because I didn’t believe it was a place I could grow.  
  
In class and on my placement, I happen to be one of the best, one thing I t realized about myself was that when I start something and am determined I excel became the class spokesperson won couple of awards and was entered in a competition for my college unfortunately someone else won, but I was very proud of myself but a little heartbroken which I guess it is normal. Therefore, I do not like competition.  
   
Big change  
At the very end of my hairdressing course, which I passed, I found out I was pregnant It was a bit of mixed feeling as I was planning on continuing my hair dressing level 3. Finally, I decided to accept the change and still do the level 3 but rather unfortunately I had a very stressful  pregnancy and I was in bed most of the time My family and friends were very supportive for that I am very grateful. 
 
 
The Battle was over 
 On the 9th month I had a beautiful healthy baby girl and as always, my family and friend were there to give me the support I needed, and it made motherhood quite easy for me. 
  
My plan was to go back and do level 3 in hair dressing but I changed my mind again and decided to do business management and open my own salon as if that was possible with level 2. So, a friend introduced me to UWTSD, I researched on them, went through the processes took a test which I successfully passed. Overall the outcome of being in this university has had a great impact in my academic and employability skills and my perception of life in general has changed. Through that I have decided to do nursing. Unfortunately, do not have the qualification needed to enter  nursing, one was GCSE maths and English then level 2 and 3 health and social care, so I decided to seek help from the career advice on how I can achieve the level 3, maths and English , she gave me some options and how to go about them so due to my new plans, I will not be finishing all years as I intended to do at UWTSD. 
 
However, it has not been easy finding a college that does all three subjects with a lot of research online and asking around I managed to find one that does all three  together. At this stage in my life I cannot afford to joke or mess up as I have my daughter who is looking up to me. I am going to do my best to finish all three subjects so I can start my nursing next year and I know once I put my mind to it and stay focused, I will make it. 
   
 
 
WAYS TO IMPROVE  
 
 I will be using some tools I have learnt in class to help me to stay focused and stick to my plan. The first one is SWOT (Strength, Weakness, Opportunities and Threats) and PDP (Personal development plan). According to UK Essays, (2018). PDP can also be called plan action. This can be used to get to our future goals. PDP can also be made to suit the individual’s life. More often than we have very brilliant plans but because we do not write them down, we are not able to follow through, but this tool helps you to focus on your set goals and follow through till you accomplish all. So, at a point you can refer to it and be sure you are on track or otherwise, so you quickly amend or continue nicely. Thanks  
      
  
MY PERSONAL PDP 
 
	Priorities for development 
	Action to be taken 
	Review date  

	To get my level 3, maths and English so I can do nursing. 
	Need to do one year of level 3 with maths and English from September 2019 at college. Also work on my personal statement that will use in applying for university.  
	April 2020 to make sure i am on the right path and track 

	Find a care job to help me to acquire more knowledge and experience ahead of starting my career in nursing. 
	Do a CV and find a part time care home or a hospital that will train me so I can get hands on experience. 
	December 2019 

	Go to university and pursue a career in nursing. 
	Have all necessary certificates to apply for different universities with an attachment of my personal statement.   
	June 2020 to make sure am on the right path and ready for university with no turning back. 


 
 

SWOT ANALYSIS  
 
SWOT (strengths, weakness, opportunities and threats) are when you make the most of your opportunities and talent within you, it helps discover all your hidden talent. Moreover, ever you can work on all weakness and threats that holds you back in life. (According to Warrior Mind Coach - Mental Strength for Self-Mastery, Human Potential and Peak Performance, 2019) 
 
 
 
 
 
 
My personal swot 
 
	Strengths  
 
Good communicator  
Time management  
Friendly  
	Weakness  
 
Confidence   
Distraction  
Afraid of change  

	Opportunities 
 
Team worker  
Willing to upgrade myself and get better 
Hardworking 
	Threats 
 
Not well educated  
 Don’t plan well 
Age is catching up 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 













Conclusion  
 
I have come to understand life without any plan can be a wasted journey, it is rather unfortunate it has taken me forever to come to this realisation but all the same it is never too late. Being at UWST has really helped me to understand the importance of achieving a better lifestyle, now I can proudly boost and show my academic and employability skills I have gained over the period which is helping me in so many areas of my life. From henceforth, I will be using the swot analysis and PDP to help keep me on track.    
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