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I have known Dr. Eleni Koutsogeorgou since November 2021 in her role as a Lecturer and Programme Manager for the BSc Health and Social Care at the UWTSD’s London campus, when I took the position of Academic Director at the London campus. 

Dr. Eleni Koutsogeorgou’s role focuses on managing the above programme as well as teaching, marking, and supporting students as required. Dr. Eleni has been working closely with various services of the University for enhancing learning and teaching practices. For example, Dr. Eleni has been collaborating on a regular basis with the London Student Services for supporting students, London Assessments for ensuring that the quality standards for assignment briefs are met, as well as employability services helping to organise guest speakers for students studying Health. 

Dr. Koutsogeorgou has also been involved in the curriculum development and actively contributed to the validation documents for the new MSc “Public Health and Social Care in Practice”, to be launched in October 2022 by IICL. In particular, Eleni actively contributed to the design, ongoing progress discussions and development of the documents, as well as developed two modules for the programme. Her input in this process has been very efficient and productive. Dr. Eleni has also been involved in the revalidation of the Health Portfolio in Wales, while collaborating on designing of the learning materials on the newly validated modules of the BSc Health and Social Care Programme. Dr. Eleni was also part of the revalidation process of the CertHE Skills for the Workplace (Health and Social Care), which has been recently approved. 


Dr. Eleni Koutsogeorgou has been supervising and providing significant guidance to lecturers of the above programme, through teaching team meetings, module standardisation meetings, academic support tutoring process, and others. Dr. Eleni Koutsogeorgou was also been involved in the quality assurance of the BSc Health and Social Care programme, organising and monitoring the Peer Observations this Academic Year. Dr. Eleni is also the Module Leader for two modules of the same programme. She has been providing information to students via the Moodle page of the programme on a regular basis, about various activities, events, workshops, membership opportunities. Eleni was also been observed by a colleague, receiving positive feedback. Dr. Eleni Koutsogeorgou has been involved in the marking process as a first marker and a moderator, as well as Internal Verifier for various assignment briefs of the above programme. Dr. Eleni has significantly supported and mentored other lecturers of the programme in improving and leading teaching and learning practices on a regular basis, for example through Marking Standardisation trainings, academic misconduct information for students, following the procedures according to the Academic Quality Handbook. Dr. Eleni has also followed-up with her teaching team on actions from the Academic Developments Day, which I organised in May 2022. Dr. Eleni has also been leading training for dissertation supervisors in the same programme, monitoring the supervision process, while providing important information and guidance to lecturers who also have the role of dissertation supervisor for Level 6 students. 


Dr. Eleni Koutsogeorgou has also been very proactive in suggestions for improving practices within our campus, for example, has contributed in Quality Forum meetings, IICL Board meetings, and other internal meetings of the campus with useful suggestions for improvements of the teaching and learning practices (e.g. in terms of retention, feedback from External Examiners, and so on), as well as administrative tasks in terms of collaboration with various services of the campus. For example, Dr. Eleni has collaborated with the library team for developing constructive workshops for students of the BSc Health and Social Care programme on referencing and searching for academic literature in online resources of UWTSD. Dr. Eleni chairs Student-Staff Committee Meetings of the same programme, efficiently  and proactively addressing students’ concerns and improving their experiences. According to students’ feedback, they are satisfied with the programme. She goes way beyond her contractual duties for enhancement of engagement of students. For example she organised a visit to Welcome Trust; arranged student memberships with the Institute of Health and Social Care Management.

Dr. Eleni Koutsogeorgou is actively involved in CPD activities. She has attended a number of training and workshops for improving her skills in her roles as a lecturer and Programme Manager. Dr. Eleni has been also providing bi-monthly a workshop with another lecturer and Programme Manager of the London campus, on ‘Best Practice in Formative Feedback’. This is a workshop part of the IICL’s Quality CPD workshops’ programme which is running throughout the academic year. Dr. Eleni has also been engaged in research activity, on which I have provided some recommendations in the research design stage too, for a book chapter on welfare policies and people with autism in England, on which Dr. Eleni with a former lecturer applied for and received Ethical Approval by the Research Ethics Committee of UWTSD. 

Dr. Eleni Koutsogeorgou has also been a LEAP Fellow of UWTSD, contributing to projects of the University, such as the Marking Criteria and Assessment Working Group, in which she collaborates with colleagues from other Institutes of the University and transfers the knowledge gained as a LEAP Fellow through various seminars and masterclasses, as well as best practices shared, to her colleagues and practice, for example, by guiding others on enhancement of learning and teaching practices, such as for providing formative feedback, supporting mental health in the workplace, developing her leaderships and management skills, and others. 

Dr. Eleni Koutsogeorgou  is a very valuable colleague, with very good soft skills, and professional integrity. She is very reliable and delivers high-quality work contributing across the subject area as well as IICL and University.

Dr Ruzanna Gevorgyan
MPH; MA in HMPP; PhD in PH Medicine
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