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Gibbs Cycle points to mention in Presentation
7 key points 
1. Teachers different roles and attitudes to young people
· Teachers follow curriculums and targets (purpose to educate)
· Harrison and wise (2010) The way young people are viewed depends on social positions and roles – example: doctor- patient, school- pupil and youth worker- young person
· Educating young people on difference in roles
· Remaining respectful of roles (Hunt 2020)
· Youth workers act as counsellors for young people who have conflict with teachers



2. ACES/ family issues causes learning barriers
· Youth work roles stated in Nos (2012)
· Underlying issues/ risk factors that are impacting on grades (schoolwork quality)- family factors/ stressors (coleman, 2011)
· 3 aces present- problematic drinking- parent. Parental separation, (toxic relationship), mental illness of parent (CDC, 2020)


3. Strong youth work qualities needed from youth worker
· Kerry young (1999)- Youth workers need ‘high quality interpersonal skills in order to work with young people’. 
· Values are key to any youth work we do are always in accordance with the CWYVS (2018) and the five pillars of youth work in wales 
· Mention core humanistic conditions 
· Rogers (1951) cited in Harrison and Wise (2010) states youth workers need qualities such as empathy and congruence - mention ‘positive and unconditional regard (non- judgemental advice- BRIEF. 
· Focuses on person centred help 




4. Managing personal and professional boundaries
· Ingram and Harries (2001) disclosing issues to youth worker that has dual relationships can be difficult and challenging when you know the person personally from a personal role
· Need to separate personal and private life (Gardner, 2020)- Limits and to detach. - Purpose of having boundaries.
· Clarifying my role and professional boundaries) lead to possible ‘ethical dilemma’ (Banks 2010)
· Dual roles/ multiple roles- ‘Claire’ known as my child's school friend in primary school. (P78-Banks, 2010)




5. Alternative outcomes and avoiding negative situations
· Ensured her self -esteem and motivation was built up to avoid a possible negative situation , didn’t want her to go home to argue with her mother after the phone call I witnessed in school- she was already angry and hurt by her mother not wanting to talk to her
· Looked at the bigger picture, overcoming barriers and emotional issues and goals. Reminding her she is bright and in order to overcome these issues and to focus on studies- she would need to focus on her emotional help and self- help to enable her to revise for GCSE re-sit.


 

6. Assumptions and judgements
· Disgusted with the way teacher had allegedly spoken to Claire- can't control what teachers say- need to focus on won role.
· Professional judgment is good- informs practice (Gardner, 2020) 
· NOS (2012) Adhere to important youth work vales
· Concerned with how young people feel 
· Treating young people with respect
(The content of presentation has changed slighlty from when I made these notes- these notes were originally written on paper- needed to write digitally).

SLIDE CONTENT
NOTES FOR PRESENTATION
SLIDE 1 – introductions and welcome
SLIDE 2 – Introduce and overview of content covered in the presentation
SLIDE 3- introduction to ‘Case study’ - ‘Claire’ (not real name) - background information so audience are familiar with ‘Claire’s’ background before going into the critical incident.
SLIDE 4 – Gibbs reflective cycle – chose this because it works better for me
SLIDE 5, 6 & 7- talking through critical incident – best to explain word for word (slide 7 to focus on ‘outcome’ - (youngminds.co.uk)
SLIDE 8 –my feelings: Anger- wanted to confront- had to remind myself of my role and possible repercussions of being on placement.
· Sympathetic to young person’s situation although I continued to reflect on her situation in my personal time- hard to detach.
· Stopped a potentially damaging situation from arising 
· New knowledge upon existing knowledge/ changed perception of the family and ‘Claire's’ mother. 
SLIDE 9 – 6 KEY POINTS – relevant to discuss issues I found to be key in Claire’s situation
SLIDE 10- Both educators- mention curriculum for teachers and also social education for youth work role.
SLIDE 11- introduce Angharad and her definition of different professionals seeing young people in a different way. 
SLIDE 12 – 3 present ACES- Parent alcoholic, parents separated yet still live at home and the relationship being toxic- risk factors for Claire.
· My job to focus on her wellbeing and safeguard her. Signposting her to further support.

SLIDE 13 – mention family stressors and risk factors- these are damaging to young people (CDC, 2020) - DANGEROUS to adolescent development. (Coleman, 2011) The Nature of Adolescence
SLIDE 14- Ability to relate to young people and having ‘strong empathetic and sympathetic qualities. 
· Rogers (1951)- ‘Core Humanistic conditions’ cited in  (Harrison and wise, 2010)
SLIDE 15- youth work should always be delivered in accordance with the values of youth work or it is not youth work! - Mention CWYVS (2018) , NOS( 2012), Young (1999)
SLIDE 16- dual roles- know her personally and as a youth worker.
· Need to keep the relationship professional and avoid getting personal. Fine line to do so- crosses over- be mindful.  (Banks and Gardener)-
SLIDE 17- Disclosed issues concerned with ringing mum. Mum not supportive- disclosed mum cares more about younger sibling
· Make sure Claire was ok before leaving. 
SLIDE 18- we cannot judge as youth workers. CANNOT CONTROL what other people say or do, or treat young people.  (Hunt, 2020)
· We will be there for them regardless
· Good to make professional judgements- informs practice (Gardner- 2020)- NOS (2012)
SLIDE 19- leave work issues in work. Do NOT TAKE THE BURDEN HOME”- only so much I can do.
· I have good counselling skills I can develop these 
SLIDE 20 – I would not have changed anything. 
SLIDE 21 
SLIDE 22


This is the full length ‘reflection’ using Gibbs that I based my Critical Incident on. This piece of work is a Reflective Journal that has been placed inside my Fieldwork Portfolio.
Year 10 student had spent the first hour of ‘Achieve’ Lesson anxious about her upcoming GCSE results that were going to be received shortly that morning. She had a positive attitude that she would get the results she wanted due to her teacher building up her confidence and self -esteem. However, when the young person had her results, she came to the support centre extremely distressed at the fact she received a much lower result than she had thought possible. She was also angry at the fact that although she was showing her emotions to her teacher and clearly distressed by her result, the teachers showed no support or compassion towards her, although they were aware of some of the problems that had been going on at home are affecting her behaviour and quality of work. 
 
The young person went on to say that the teachers had told all of the year 11 students that this was ‘the worst grades they have ever seen at the school’ and they were disappointed at them, which made this particular young person question her own  self -worth, and her future career plans. This made her feel very frustrated that she wanted to leave the school in anger and was not happy her leaving with her being so upset and I wanted to talk to her and calm her down. We began to talk about how teacher’s perceptions and approaches are different to those of a youth worker, and discussed that she can re-sit her GCSE but, it would be helpful for her if she could address some of the issues she has been experiencing at home with her Mother and caring for her siblings. We discussed GP Support and Confidentiality and some of the barriers in which she may not be able to get the GP support she needs because of confidential issues.  We also discussed if someone tells us something enough- we begin to believe it, and lots of support was given to her that this is not the end, there is an opportunity to get a better result and that young people sometimes need support and signposting to help them address some of the issues that may prevent them from learning which can go on to affect their quality of work. 
Feelings
Because I possess strong counselling skills and empathy towards young people, I wanted to reassure her that it was not the ‘be all and end all’ and she could re-sit her exams. However, it was quite difficult to help her realise this die to the different emotions she was feeling at that time. She was hurt, angry, disappointed. She was about to give up, but all she needed was reassurance and I wanted to make sure she has that.
I already knew this young person from a small age, I was aware that there had been issues within her family. However, when she discussed some confidential information such as looking after her siblings whilst her mother is drinking, It made me see her mother, ( who I have known a long time) in a different light and sympathise with the young person about the issues she was going through.
I felt very angry at the fact that this was the third incident in school where a young person had come in to us at the support centre and stated that some of the teachers were saying negative things to them that impacted on their feelings. Their self- esteem and self- worth. The young people feel non supported and de-motivated to learn if the teachers are telling them they are not going to do well in life. I had to remind myself that I was the student youth worker and our values and principles or, our role in general, is to provide support to young people, to build them up and develop their confidence and self-esteem, and this did make me want to challenge the teacher who had upset the young person. I needed again, to remind myself, that teachers and youth workers have obvious different roles and we need to respect each role. 
I also felt sad that this young person has a lot of responsibility and not much support from her mother due to her own issues that has affected her mental health. The young person cares deeply for her mother and from a personal level, I know this to be true. I felt I wanted to say to her that if she was ever struggling, she could come over and talk to me at any time, however, due to our professional boundary, I decided to not go ahead and say this because boundaries are extremely important to keep our professional and personal relationships separate- regardless of knowing this young person for all of her life. 
Evaluation
The positive part of this experience is the fact that the young person understood in the end that she could re-sit her exams. She also understood that there are plenty of help options available to her if she chooses to use them, she has been directed towards them, with emphasis placed on how confidentiality must be maintained at all times if she chooses to see the GP, and that her mother, (unless the young person was at harm) would not know that she had visited the GP for support. 
Because the young person felt better and I managed to talk to her and be sympathetic, I felt like I could use my ‘counselling skills’ to help another young person. Knowing she felt better after our one to one, it made me happy to know I had helped someone. The situation could have gone the complete other way if I did not choose to talk to her or offer her support and direct her to other self- help networks.
The negative part was I now know that this young person is going through these issues and aware of some of the things that go on at home- because I have personally seen her mother drunk quite a few times, shouting in the street. I have also reflected quite negatively on the teacher's attitudes and have seen a repetitive pattern between young people attending the centre- mentioning similar experiences of negative attitudes towards them and their self -esteem from the same teacher.
 
Analysis
The young person had always received good grades and is very intelligent. It is obvious again, that there are recent issues that have come to light that have impacted on her quality of work which unknowingly to the young person at the time, have posed a barrier to her learning effectively. This has impacted on her result and she realised and acknowledged from reflecting herself, that she has had issues at home, and if these issues were not present- she would have been able to achieve a better grade. The young person is trying very hard not to follow in the footsteps of her mother as she feels she wants to do well and engage in a degree of social work. This was a devastating blow to her, and it was also a wakeup call that she needs to address some of the difficulties she is facing in order to clear her brain, unload some of that stress that will allow her to revise better and ensure she gets the GSCE result she will need to go on to do the course she wants at college. 
She is facing some ACES. There is also a lack of emotional support at home that makes her feel she hasn’t got the parental warmth needed to support her at this important time in school. 
Conclusion
I need to keep our relationship professional because I know this young person. Therefore, this is all I could have done in my role as a student youth worker on placement. I had discussed with the school youth worker some of the issues the young person was going through. We discussed that this could be a positive event to happen to the young person as it may be the boost, she needs to take control of her situation, and push her to become the best version of herself. I did the best I could, and I think this reflected well with the school Youth worker. 
 
Action plan 
I would disclose to the youth worker at the school. I would also – again, ensure that she is supported and reminded that she is an intelligent and capable individual and give her the motivation and support she needs. 
If the issues became more serious with her family situation and the confidential issues she disclosed, I would feel it necessary that the youth worker would possibly make sure that everything was ok- in regard to safeguarding as I am not allowed to know certain safeguarding information due to confidentiality. However, if I was concerned, it would be good to know for myself, that my concerns were passed on although I have no control over what action would be taken. 
I would also feel the need to raise the issue with the teachers that although our roles are different, and each role should be respected- some young people are feeling unsupported by one member of staff and they believe that they are being de-motivated and feeling like their self-esteem is being affected due to the attitude of some teachers. This could be done through youth worker- and youth worker maybe raise this with the Line manager who would give advice on what the action could be.


