	
	
	



DS2 SENARIO 2 A REPORT OF LEON WHO IS HELPING BRIGHT TECH SHOP REPAIR 
Leon gasire2536470
This is the digital summary of last month ‘s repair jobs, to demonstrate how the repair jobs were completed on each type of work and, which one of them was the most required among them.  as matter of fact, Ms. Nicholson wanted a basic summary of repair data on all completed jobs repaired according to what I have received from D Nicholson the Store manager, here the following list: 
· Screen replacements,
·  Battery changes,
·  Water damage fixes, 
Total Screen Replacement 12 9 14 10 45 Battery Change 8 7 9 6 30 Water Damage Fix 3 4 2 5 14 Repair Type Total Completed Screen Replacements 45 Battery Changes 30 Water Damage Fixes 14 Repair Type Total Repairs Screen Replacements 45 Battery Changes 30 Water Damage Fixes 14 


Here's a clean chart based on your data.
Mobile Repair Summary (4 Weeks)
	Repair Type
	Week 1
	Week 2
	Week 3
	Week 4
	     Total

	Screen Replacement
	        12
	           9
	        14
	         10
	        45

	Battery Change
	         8
	           7
	         9
	            6
	       30

	Water Damage Fix
	        3
	           4
	          2
	            5
	        14



Total Repairs by Type
	Repair Type
	Total Repairs

	Screen Replacements
	45

	Battery Changes
	30

	Water Damage Fixes
	14


Bar Chart (Text Version)
Screen Replacements | █████████████████████████████████████████████ 45
Battery Changes     | ██████████████████████████████ 30
Water Damage Fixes | ██████████████ 14
Or as a simple horizontal chart:
Total Repairs

Screen Replacements 45 | █████████████████████████████████████████████
Battery Changes      30 | ██████████████████████████████
Water Damage Fixes   14 | ██████████████
This shows that Screen Replacements were the most common repair (45), followed by Battery Changes (30), and Water Damage Fixes (14).


My Vlog: The Use of Microsoft Word as a Word Processing Tool
[image: ]
Throughout this vlog, I will demonstrate the basic functions of Microsoft Word, including creating documents, formatting text, inserting images and tables, and saving files.
 By the end of this vlog, viewers will have a better understanding of how Microsoft Word can help improve productivity and make document creation easier and more efficient.
That’s why Microsoft Word is flexible and suitable for both my academic and professional tasks. I feel confident using it as it enables me to create, edit, store, and print documents in an efficient way.
According to my research, word processor is a type of software that allows users to produce, edit, format, and print digital text-based documents (Microsoft, 2024).
 It is particularly valuable for writing reports, completing academic assignments, and producing structured documents.


Key Benefits of Microsoft Word
1. Formatting Control
Microsoft Word offers a wide range of formatting tools that enhance the appearance of documents. These include:
· Headings and font styles 
· Paragraph alignment and spacing 
· Inserting tables and images 
· Page layout adjustments 
These features help create professional-looking documents even without advanced design knowledge (Microsoft, 2024).
2. Built-in Tools
Microsoft Word also provides useful integrated tools that improve writing quality, such as:
· Spelling and grammar checking 
· Autocorrection and writing recommendations 
· Automatic generation of tables of contents 
· Pre-designed templates for CVs, letters, and reports 
These functions help reduce mistakes and improve the clarity and organization of written work (Microsoft, 2024).
Academic Development and Skill Improvement
Using Microsoft Word during my studies at the University of Wales, Trinity Saint David has significantly contributed to my academic development. It has strengthened my confidence, organization, and creativity in writing tasks.
Through its use, I have developed several important skills, including:
· Effective use of headings and styles 
· Structuring documents into clear sections such as introduction, methodology, findings, and conclusion 
· Presenting data clearly using tables 
· Enhancing spelling, grammar, and accuracy through built-in checking tools 
In addition, Microsoft Word supports referencing and citation using APA and MLA styles, which helps improve academic integrity and saves time when formatting sources.
The “Track Changes” feature is also highly beneficial, as it allows feedback from lecturers to be reviewed and either accepted or rejected without needing to rewrite entire sections.
Collaboration and Support
Throughout my studies, I have benefited from the support provided by lecturers and peers (Mr. Uneys). Guidance from tutors and academic staff, Dr. Caroline Moodle leader, has helped me understand how to use various tools in Microsoft Word more effectively, including dictation and formatting features. In addition, my classmates have supported me by sharing skills such as table creation and document structuring.
Conclusion
In conclusion, Microsoft Word has played an important role in my academic journey. It has improved the accuracy, quality, and presentation of my work while helping me develop essential digital and academic skills. Through regular practice, feedback from lecturers, and independent learning, I have become more confident in producing well-organized and professional assignments. These skills will continue to support my future academic and career development.
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