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TASK 1.
Introduction
According to Sunshine and Tyler (2003), cited by Murphy and Cherney (2012), procedural justice concerns the perceived fairness involved in decision making and the perceived treatment that a person received from the decision-maker. This is particularly important in motivating people to co-operate with authorities. Procedural Justice Increases the perceived legitimacy of authority, and that legitimacy reflects the level of confidence and trust that people have in those authorities, which promotes engagement.  This essay is going to analyse why key events, including the Brixton riots in 1981, and the murder of Stephen Lawrence in 1993, have had a damaging effect on the willingness of communities to engage with the police. It will also evaluate the role of community policing in fostering and maintaining community cohesion whilst also discussing the key principles of effective community engagement. 
Why key incidents and/or events have a damaging effect on the willingness of communities to engage with police 
Myhill (2012), explains that in 1967, forces reduced foot patrols in favour of motorised patrols. The intention was to allow officers to respond to more calls, but the opposite occurred. Police visibility continues to be important to the public. BMG research (2019) conducted research and found that 78% of respondents agree that police presence on foot in their area, is important. A link was found between regular interaction with police or having their presence locally, with satisfaction. 82% of respondents who had direct interaction at least every three months are more likely to be satisfied, compared to 62% satisfaction of those who had not had regular interaction. 
The Inquiry into the failed investigation of the murder of Stephen Lawrence resulted in the Macpherson report being published in 1999. According to Foster et al (2005), the report pointed to professional incompetence, institutional racism, and failure of leadership, which led to a lack of trust in policing from black and minority ethnic (BAME) communities. Sharp and Atherton (2007) conducted a study involving young people from BAME groups. The procedural inconsistencies reported by the young people in this study, counteract the recommendations of the Macpherson report. As a result, these young people avoid contact with the police or even decline any contact at all. They will choose not to report crime and will not voluntarily provide information to police investigating serious crime. 
According to Sharp and Atherton (2007), police were criticised for the way they exercised their stop and search powers in the eighties, particularly against the young BAME communities. This was a contributing factor to the cause of the Brixton riots in 1981.  Myhill (2012), discusses the Scarman report that was published after the Brixton riots. It highlighted the problems of community alienation in England and Wales from the process of policing. Since this report, many forces have attempted to engage communities through different forms of community policing. 
The role of community policing in fostering and maintaining community cohesion
According to Howden et al (2003), cited by Sharp and Atherton (2007), community policing was introduced to legitimise the police as the lead to combat law and order issues at a more local level, by engaging with communities to understand their priorities. The NPIA (2009) suggests that the most important role of community policing is to improve the trust and confidence of all sections of the community, as cohesion occurs when communities feel safe and secure, and feel that they are being treated fairly, without prejudice. The NPIA (2009) state that community cohesion enables a sense of belonging that helps people get along together in the local area. According to Cooper and Innes (2009), community cohesion emerged in 2001 after disturbances in Bradford, Burnley, and Oldham. Its focus is often ethnic and racial tensions within communities but can include other social divisions.  
According to the institute of community cohesion (icoco) (2010), tension monitoring is a police-led activity and its purpose is to inform local action. It includes the gathering of information and intelligence, getting people engaged, understanding practical signs and signals, which indicate tensions, and interventions, which include community-led approaches. The NPIA (2009) lists actions that community policing teams can take to combat these tensions and improve cohesion. These include community days, promoting inter-faith work, use of translation guidance and working with the media. Icoco (2010), state that community engagement is a means of preventing tensions from escalating. By engaging and forming relationships with communities is where informal information can be collected. CREW (2015) explain some key principles to community engagement which include being realistic and avoiding raising expectations of the community. Facilitating engagement, which can include publicising an event or providing transport, and developing partnership working. 
Bryant and Bryant (2020) state that communication and problem-solving activities between the police and their communities are key to effective community policing. They explain that concerns were raised by Her Majesty Inspectorate Of Constabulary (HMIC) that the nature of community policing was dissolving. As a result, new guidelines were developed by the College of Policing, and informed by evidence, with a revised neighbourhood policing strategy in 2018. There is evidence that these revised strategies have had a positive impact. BMG Reasearch (2019) found a significant increase in respondents who think that local police have a good reputation. This was 52% compared to 42% in 2017. There was also an increase in respondents who have been informed of what police are doing to tackle Anti-social Behaviour in the local area. This figure doubled to 22%, compared to 11% in 2017. 
Conclusion
Trust and confidence in policing affect the willingness of communities to engage with police. There is a link between visible police presence and public satisfaction with the police. BMG Research (2019) found that 78% of respondents feel that foot patrols are important. The findings of the Macpherson report led to a lack of trust in policing, particularly from BAME communities. A more recent study in 2007, found that young people from BAME groups, who avoid contact with police or even decline any contact at all, perceive procedural inconsistencies. They choose not to report the crime, and will not voluntarily provide information to police investigating serious crime. The Scarman report highlighted problems of community alienation. 
Community policing was developed to legitimise policing locally through community engagement. Through engagement, informal information and intelligence are gathered, and tensions can be monitored within the local community. Community policing teams can work with the media and plan community days to foster cohesion. Communication, problem-solving, facilitating engagement, and developing partnership working are all effective principles of community engagement. Word count-1051

Task 2.
Introduction. 
According to the National Policing Improvements Agency (NPIA) (2008), several theories underpin the discipline of analysis. An understanding of these theories can help to anticipate where and when future offences might happen, and how and why crime and disorder can occur. Certain policing models can support this analysis. This essay will assess the strengths and weaknesses of different policing models concerning crime/victimisation and the public, including the Scanning, Analysis, Response and Assessment (SARA) and the Problem Analysis Triangle (PAT) models.  It will explore crime prevention theories initiatives and strategies, and explain and employ analytical products provided by intelligence specialists during an investigation. 
Strengths and weaknesses of different policing models and crime prevention theories, initiates, and strategies. 
NPIA (2008), states academic study of crime and behaviour is largely environmental. The routine activity theory (RAT), developed by Cohen and Felson in 1979, defines criminal opportunities with three required components. A person may choose to offend if they are motivated to attack a target, they have the right target to attack, and if that target lacks a guardian. This theory relates mainly to acquisitive crime. According to Farrell and Pease (2017), repeat victimisation literature, including the Flag, Boost, and Interaction (FBI) model, is based on Cohen and Felson’s ideas. Lee and Soohyun (2019), acknowledged hot spot policing has emerged as one of the most effective strategies in reducing crime at place. However, this model may lack approaches and methods that deal with hotspot forecasting. 
       NPIA (2008) states PAT and SARA can support analysis. PAT contains three elements, victim, offender, and location. Clarke and Eck (2003) explain the latest formulation of the triangle, which adds the outer, ‘controller’ level. The handler is the offender, the manager is the target or place, and the guardian is the victim. This outer level helps the user think about the response. The College of Policing (CoP) (2019) states PAT helps the analytical process. The model helps to identify partners for the police, for example, a guardian for the victim could be social services, but using the model without understanding the basics of RAT, offers less flexibility.
Bryant and Bryant (2020) explain Herman Goldstein developed the concept of Problem-orientated policing (POP), which intends to tackle community problems.  Goldstein suggested police should analyse calls and examine the underlying factors, in a more proactive, rather than reactive approach. Hinkle et al (2020) conducted a systematic review and found POP was associated with a 34% reduction in crime and disorder. The review found POP is cost-effective.  Sidebottom and Tilley (2011) explained the SARA model was developed to undertake POP. According to Bryant and Bryant (2020), the SARA model takes the PAT model a step further with assessment and review, which continually re-evaluates decisions to improve practices. The NPIA (2008) states SARA is a model used in problem-solving and can be used for all types of crime. Sidebottom and Tilley (2011) found SARA is a simplistic model, which expresses common sense, and makes POP seem uncomplicated. However, they discussed four main disadvantages to SARA, the first being that it over-simplifies the complex process that is required for POP to succeed. SARA minimises the importance of partnerships in problem-solving. SARA implies a mechanical, linear process, which does not allow for scanning and analysis to move back and forth, throughout the process. Lastly, it is thought to be too loose and flexible. Alternative models have been developed to carry out POP due to these perceived weaknesses with SARA. 
Another crime prevention model is Crime Prevention Through Environmental Design (CPTED). According to Lee et al (2020), the CPTED was developed by Cozens (2015), by adding seven principles. These are defensible space, access control, territoriality, target hardening, surveillance, activity support and image. Fleissner and Heinzelmann (1996) explain due to the emphasis on a systematic analysis of crime in a particular location, CPTED directly supports community policing. When the two are combined, it can provide a comprehensive crime prevention strategy, increase public safety, and reduce fear of crime.  According to the Home Office (2016), target hardening can include making physical objects harder to break into, or making items more difficult for criminals to use, once stolen. Fleissner and Heinzelmann (1996) were not critical of CPTED, but they did question how best it would be to institutionalise CPTED for private developments also. 
Analytical products provided by intelligence specialists during an investigation. 
According to the United Nations Office on Drugs and Crime (UNODC) (2011), the key intelligence products are ‘deliverables’ by which intelligence-led policing is implemented. Intelligence products are the result of intelligence officers and analysts working together to turn raw information into recommendations, after analysing and interpreting the collected information.  The Home Office (2016), state of all the data in the world, 90% of it was created within the last two years, and some of this can be used to solve a crime. An example of this would be cellular phones that transmit location information, leaving a digital footprint, that could place a criminal at the scene of a crime. Data analytics is the science of identifying patterns and making sense of this data. UNODC (2011) discusses four categories of intelligence products. These are strategic assessment, tactical assessment, target profile and problem profile. The purpose of the target profile product during an investigation would be to assist in selecting targets(suspects) and guiding investigations. Examples of analytical products include network/associations reports, communications or transport reports, surveillance appraisal or a financial profile. 
Conclusion.
RAT is a theory based on criminal opportunities and POP looks at problems in communities and underlying causes. Both are theories or concepts, which address the causes of crime and aim to reduce crime. Many models have been developed to promote these theories. The FBI model is effective at reducing crime at place but lacks approaches to deal with forecasting. PAT helps to identify problems, and partners for police, but an understanding of the basics of RAT is required to use the model to its full potential. CPTED is a model that compliments community policing to increase security and reduce the fear of crime. The disadvantage of CPTED is it is focused on public developments but not private. The SARA model appeared to attract the most criticism out of these models assessed. So much so, that other models have been developed to address the perceived weaknesses of SARA. Analytical products are the result of intelligence officers and analysts working together to turn raw information into recommendations, after analysing and interpreting the collected information. The Home Office (2016) states 90% of all data was collected in the last two years. This data can be analysed to produce recommendations and products. Digital footprints, associations’ reports, transport reports and financial profiles are some of the products that can be produced. Word Count- 1096

Task 3.
Introduction
Operational policing includes all tools and powers the police use to tackle and prevent crime in the communities they serve. There are key issues police office face in operational policing, and this presents many challenges and complexities. This essay will focus on public perceptions, communication, public engagement, crowds and diversity. Diversity, according to Stergioulis (2018), is a fundamental principle and a driving force to integration. A major challenge in police history is integrating diversity as a key factor to police work. Dixon (2002) states police intelligence is reliant on positive communications within communities. Therefore, it is important lessons that lead to poor communication are learnt, so effective policies can be developed. This essay will review examples of operational complexities apparent in critical and major incidents. It will review how overcoming challenges can establish ‘best practice’ within a joint emergency services operation.
Key issues relating to the complexity and challenges of operational policing. 
Maintaining and improving public trust and confidence in policing remains a key issue for policing. The National Policing Improvements Agency (NPIA) (2011a), states ‘policing by consent’ has relevance in policing and shows how officers can achieve their core tasks. Public perceptions are key to the confidence, trust, and legitimacy of policing. A key issue effecting public perceptions are how effective the police are at dealing with minor issues. Many people over-estimate the extent of crime by establishing their judgements on local crimes or anti-social behaviour (ASB). These are known as signal crimes and include public drinking, speeding, litter, and graffiti (Bryant & Bryant, 2020). Her Majesty’s Inspectorate of Constabulary (HMIC) (2011), cited by the independent police complaint commission (IPCC) (2012), found that 78% of public respondents, thought patrolling local areas was a priority, compared to 8% who felt that investigating corruption was a priority. Corruption may not be a public priority, however evidence shows corruption does corrode public confidence and trust (IPCC, 2012). 
For police forces to be effective, its important to develop social diversity strategies. Strategies should develop co-operation within diverse communities, with the emphasis on vulnerable social groups. Strategies should improve communication and engagement and allow participation and expression of their views (Stergioulis, 2018). Dixon (2002), reported that 33% of Asian, and 28% of black respondents were more concerned about racial attacks, compared to 5% white respondents. Perceived discrimination and safety issues can lead to demonstrations and riots which can prove very challenging to police. According to Bendersky (2017), opinions and beliefs of crowds originate from isolated and immediate factors. The laws of heredity have ensured race is an important remote determinant in a crowd’s beliefs. Le Bon (1968), cited by Bendersky (2017), explains that a crowd provides anonymity to an individual. This can cause the person to lose fear of consequences and moral responsibility, unable to restrain certain instincts and feel temporarily invincible. The NSPCC (2020) explain Internal reforms to police recruitment system and organisational culture have been made to reflect diversity. Police forces now need to develop a proactive approach in understanding community needs. Guss et al (2017), discusses Maslow’s Hierarchy of needs theory and suggests a person has five basic needs. These act as motivating forces in their life i.e. safety, belonging, and self-esteem, to allow full potential. Maslow (1970), cited by Mcleod (2020), found people reaching their full potential are more likely to have strong ethical standards, democratic attitudes and tolerate uncertainty. This could be helpful in allowing certain communities to feel safer, more valued and improve engagement. 
Examples of critical and major incidents 
There are critical and major incidences where these challenges of operational policing have been apparent. The IPCC (2011) reported on the case of Fiona Pilkington, who killed herself and her disabled daughter. The police were found to ineffectively deal with a history of ASB issues, which affected the confidence of the victim, her family, and the community. There was also lack of effective inter-agency communication and involvement to safeguard Fiona and her family i.e., council and health services (IPCC, 2011). According to the NPIA (2011b), a critical incident can affect the confidence of a victim and/or community, according to the effectiveness of the police response.  They explain an early pro-active response to potential critical incidents, has shown to help prevent a loss of confidence by the public. 
According to Bryant and Bryant (2020), a major incident is an emergency that involves one or more emergency services. Section 1 of the Civil contingencies Act, 2004, defines an emergency as ‘an event or situation which threatens serious damage to human welfare’. An example is the London bombings on the 7th of July, 2005. Evidence relating to this incident, revealed failings in communications and basic misunderstandings between the emergency services, as to their roles. There was a lack of information sharing between emergency services and their control rooms (Pollock, 2013).
Role of the police in a joint emergency services operation. 
Therefore, understanding the role of joint emergency services is important in incidences of operational policing and public perceptions and engagement. Phillips (2017) explained the Joint Emergency Services Interoperability Programme (JESIP) was established in 2012 and set out 5 principles. These are to co-locate, communicate in simple language, agree the lead service, identifying and sharing risks and sharing situation awareness by using established models. JESIP (2020) states that METHANE is the model now used for passing information between control rooms to improve situational awareness. The London Emergency Services Liason Panel (LESLP) (2019) lists the responsibilities of the police in a major incident. These are to save lives, the co-ordination of emergency services and other agencies, secure and protect the scene, carry out any investigations, collecting and sharing casualty information, identifying the deceased, and restoring normality once all required actions have been taken. 
Conclusion.
Public perceptions are key to improve the confidence and trust in operational policing and achieving policing by consent. Today, our society is diverse, and these communities can be more fearful of crime. Integrating diversity and improving community engagement into police work is vital to providing an effective and efficient public service. Critical incidents can harm this by damaging the confidence of communities. Seeing how police respond, and deal with signal crimes can affect people’s perceptions of safety. A pro-active response, improving community engagement and communication, with joint emergency services operations has shown to be best practise and help prevent a loss in confidence. Maslow’s Hierarchy of needs theory identifies the needs of a person to achieve their full potential and become more likely to be cooperative if they feel safe. Shortly after Fiona Pilkingtons death, The Equality Act (2010) stated that discrimination against protected characteristics i.e., disability, race, religion became a law. This has become fundamental in operational policing and further research to understanding if this has improved local community policing and public confidence would be useful. Word count-1100.
Task 4.
Introduction

        According to the United Nations Office on Drugs and Crime (UNDOC) (2018), terrorism involves crimes to intimidate a population or compel a government or international organisation to achieve a political or social objective. The Centre for the Protection of National Infrastructure (CPNI) (2021) states that UK-based Islamist extremists support terrorism by fundraising for terror networks, often through criminal activity, radicalising individuals, and helping them to travel abroad to join terrorist groups. Shelley (2014) explains that corruption is a major factor that aids the success of these organisations. This essay is going to analyse the potential links between terrorism and other forms of criminality, such as corruption, bribery, money laundering, fraud, and identity theft. It will also discuss how policing the roads assist in counter-terrorism investigations. 

Potential links between terrorism and other forms of criminality

According to the Organisation for Economic Co-operation and Development (OECD) (2017), corruption is the ‘enabling technology’ that makes many terrorist crimes possible. A development within terrorism has been the insider threat. An insider threat is defined as a person who has authorised access to a system, but manipulates that access and exploits the system (Einwechter (2002), cited by Schultz (2002)). Her Majesty’s Inspectorate of Constabulary and Fire and Rescue Service (HMICFRS) (2020a), explain that section 26 of the Counterterrorism and Security Act 2015, is known as Prevent duty. This sets out police processes for managing the risk of individuals who are vulnerable to radicalisation, supported by The National Counter-Terrorism Security Office (NaCTSO). The HMICFRS (2020a) found that few forces considered the possibility of their colleagues becoming radicalised. Further corruption can also include ‘pay offs’ to turn a blind eye. According to the OECD (2017), terrorists may bribe airport staff to get bombs and weapons through security, as appeared to happen in the 2004 Domodedovo airport bombings. 

The OECD (2017) explain terrorist groups need ways to raise, hide, transfer, and spend money. A means of doing this is by illegally using companies or trusts, that are formally registered as a business, but no longer trade. The purpose of these companies is to hide the identity of the owner of the money. These companies pose a threat to national security as they make it almost impossible to track who is financing terrorism. Shelly (2014), compared terrorists ability to diversify their opportunities, to legitimate businesses broadening their reach. It stated common crimes continues to be robberies, kidnappings, and extortion, but terrorists are increasingly using technologies to carry out different types of financial fraud, such as credit card fraud, money laundering and identity theft. Wall (2013), stated that false identities are created to evade capture of a crime, conduct industrial espionage, gain access to restricted areas and commit fraud. The OECD (2017), states terrorists carry out other forms of criminality, both as a source of financing and in the context of terror attacks. For example, two of the hijackers of the 9/11 attacks allegedly obtained fraudulent drivers licenses which were used as identity cards to board the aircraft. According to Post (2004), the third lesson of the Al-Qaeda training manual states that all documents of the undercover brother, such as identity cards and passports, should be falsified, and the photograph of the brother should be without a beard. The brother should have more than one identity card and passport. These are all key indicators that a person is involved in terrorism.
 
How policing the roads assist in Counter-Terrorism investigations
 
According to Bryant and Bryant (2020), section 164 of the Road Traffic Act, 1988, police officers can request the production of a driver’s licence. Section 165 allows for other documents, such as insurance certificates to be produced. This, and other legislation, enables officers to be in a key position to spot indicators of terrorism involvement, which could assist in investigations. The National Policing Improvements Agency (NPIA) (2007), discuss other technologies such as roadside fingerprinting, vehicle tracking, smart-water, and automatic number plate recognition (ANPR). These are all technologies used on the roads by police that can assist Counter-Terrorism investigations. The College of policing (CoP) (2021), explain that following a judicial review and subsequent appeal on live facial recognition technology, a sufficient legislative framework for its use by police was found. This technology will have further influence on assisting Counter-Terrorism investigations. According to the NPIA (2007), the National ANPR Data System (NADC) can provide analytical tools used for post-incident investigations. This is a vital tool in assisting Counter-Terrorism investigations as hostile reconnaissance are usually carried out before terror attacks to identify suitable targets. These can include observations, drawings, and videos around areas near to roads themselves.
The National Police Chiefs Council (NPCC) (2018), devised a safe system approach to policing the roads, with a three-year strategy. Its second objective is to secure roads from the threat of serious crime and terrorism. Communication, enforcement, technology, and Intelligence are part of the strategy’s action plan. According to HMICFRS (2020b), proactive intelligence-led activity is vital to secure the roads from serious crime and terrorism. They found a lack of effective use of analytical products to target enforcement activity, although some forces found innovative ways of using ANPR systems. NPIA (2007), state the strategic road network has been subject to terrorist attacks and are used to enable such attacks. Services are used to meet, coordinate activity and transfer assets. Vehicles can also be held in services to hold improvised explosive devices. ANPR can transform how the police tackle criminality on the roads. 
   
Conclusion
 
UK-based Islamist extremists support terrorism by fundraising for terror networks, often through criminal activity. The radicalisation of vulnerable individuals is linked to corruption and insider threat. NaCTSO supports processes for managing the risk of individuals who are vulnerable to radicalisation, and it was found that few forces considered the possibility of their colleagues becoming radicalised. Terrorists are increasingly using technologies to carry out different types of financial fraud, such as credit card fraud, money laundering and identity theft. False identities are created to evade capture of a crime, conduct industrial espionage, gain access to restricted areas and commit fraud. These crimes are linked to Counterterrorism for funding purposes and to help them to travel abroad to join terrorist groups.  Legislation and technology enable police officers to be in a key position to police the roads with the tools to assist in Counter-Terror investigations, particularly with the identification of individuals linked to terrorism.  Hostile reconnaissance is a strategy used by terrorists and NADC and its analytical tools can also be vital for post-incident investigations however, the use of analytical products to target enforcement activity requires improvements. Word Count-1078
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