Dates, when I will be in my home office over the summer:
Dear student
I am taking off the first half of July and first week of August. After that I will be available for general enquiries/correspondence on the following dates:
21st of July
28th of July
10th and 11th of August
17th and 18th of August
24th and 25th of August
1st and 3rd of September
In urgent cases please contact me by phone/text/Whatsup: 07415136459, as always I will be there for you. 
However, before you do this, please consider the following:
· Is it really urgent?
· Is it a general question that the Whatsup group could help with? ( ie you can’t find the link to the poster presentation slots, or you don’t know the submission date for the essay)
· Are other forms of support more appropriate? (ie IT support for issues with uploading)
Best wishes and take care
Heike

General Help for students: Hwb@uwtsd.ac.uk phone: 0300 131 3030

IT support: IT@uwtsd.ac.uk phone: 0300 500 5055 (available 24/7)

Moodle Issues: Moodle@uwtsd.ac.uk

Student Support: studentservices@uwtsd.ac.uk (Student Services Carmarthen). https://www.uwtsd.ac.uk/coronavirus/coronavirus--information-for-students/support/

Mental Health Support: www.bigwhitewall.com (available 24/7)
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