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[bookmark: _GoBack]Dear Hiring Manager,

The post of Security Supervisor at your company has piqued my interest, and I have sent my resume and cover letter in response. I am certain that I can make a significant and good impact on Microsoft's team because of my substantial expertise and academic achievements.

In my previous job as a Gate Supervisor of The Works and Tesco, I was responsible there for Acquiring or organizing equipment or supplies, getting rid of assets, moving and finding parking, or getting help with maintenance or security. Work with others to plan and execute a variety of logistics-related tasks. I want to get that opportunity because of my earlier experience of the relevant field. Therefore, in other words, I will be perfect as what you are looking for.

My studies in BMSW at University of Wales Trinity Saint David; Conflict resolution and problem solving, two skills that are critical in my career, are abilities that I developed while attending university. A broad variety of business disciplines, including supervision, is well understood in my professional background. Sincerely, I appreciate you taking the time to read my application for the Security Supervisor position and taking the time to review it. For any of you who would want to discuss my application in further depth, my email address is abc@gmail.com.Sincerely,
[Your Name]
[abc@gmail.com]
Robert Florian

 Capitanu
[image: ]

	abc12@gmail.com
[image: ]
UK, Scotland
[image: ]

Objective
A highly organized as well as hardworking individual looking for a position with responsibility in order to get practical experience.
Education
Business and Management inward B&M Level 1-2-3, Math – B, Music - A*, English- B.
Experience
I have worked at the The Works and Tesco my job was parking, and picking and I have Experience to work with people in the group; as well as have experience to talk with new people and to know new people.
· Team Work
· Adaptability
· Collaboration
Skills 
· Communication
· Problem Solving
· Creativity
CURRICULAM VITAE


Reference
· Bodybuilding
· Badminton 
· Running
· Beat box
· Football
· Writing
Hobbies
The reference will be on demand.

[bookmark: _Toc98115920]Tips for Interview Must Keep in mind
Businesses are seeking for someone who can solve issues and save money. Reading the corporate website and the job description can give you an idea of how your talents and expertise will assist the organization. Think about how you can convey your worth in the interview.
Be prepared for the interview by bringing a hard copy of your CV, letters of recommendation, writing samples, and transcripts. You may not need these extra papers, but having them on hand gives you a more professional appearance. Problem solvers and cost savers are highly sought for by employers wherever you go. Reading the corporate website and the job description can give you an idea of how your talents as well as expertise may help the firm. In the meanwhile, consider how you might demonstrate your worth in the workplace during the interview.
Be prepared for the interview by bringing a hard copy of your résumé, references, writing samples, as well as transcripts. Having these extra papers on hand may not be necessary, but it helps you seem more professional as well as comprehensive (lac-group, 2013).

[bookmark: _Toc98115921]Most Informative Questions Regarding Interview
As far as I am aware, many security businesses throughout the globe are happy to promote their own security professionals to occupy supervisory positions. However, it may not always work with every organization. The internal security personnel may have to compete with other job candidates who have previous security expertise from another company if the recruiting process progresses further. Even if there are security professionals waiting for advancement, some organizations recruit ex-military people or police for supervisory positions in the security sector.
A security supervisor is an entrepreneur or team leader. As a result, he should be able to effectively and efficiently manage as well as mobilize the team. The supervisor must be able to communicate clearly and concisely, both orally in conjunction with writing. It is impossible for a newcomer to be a security supervisor since this position requires thorough familiarity with security tactics, procedures, and terminology.
[bookmark: _Toc98115922]Q1: As a security supervisor, what is your primary role?
It is the security supervisor's primary task to ensure that his team adheres to the site's operational procedures while doing their duties. The majority of the time, security guards obey the instructions of their supervisors rather than making their own decisions. The security supervisor is responsible for resolving any safety as well as security concerns that may emerge on their property. Supervisors also serve as a link between the security team, in conjunction with the company's management. Additionally, it serves as a go-between for customers and the security firm. 
Sir, the primary duties of a security supervisor include:
· Protecting assigned properties by using both staff and direct efforts.
· Ensuring adherence to current regulations, legislations, as well as practices.
· Make sure that the building's communal spaces are safe and secure.
· Involve your team in ensuring the safety of people, property, and data.
· Supervisors have the obligation to ensure that their subordinates are doing their jobs as well (lac-group, 2013).
[bookmark: _Toc98115923]Q2: What are the qualities of a competent security manager?
In the future, the current security supervisor will be a manager. Management abilities are evident in your solution to the inquiry. To demonstrate your potential as a leader in the future, always rely on the answers you have already gained via your own experience. In past company, I've had the opportunity to work with people from a variety of backgrounds." I have discovered from my own experience that subordinates work harder for someone who treats them with respect. If a problem arises with one of the guards, the supervisor should maintain an open door policy.
For me, it is important to demonstrate my employees that we are all in this together. The people with whom I work appreciate me, and I can inspire my team to operate more successfully and efficiently (ELISHA VERMANI, 2021).
[bookmark: _Toc98115924]Q3: What is the most effective method for resolving disputes?
Every place of business has it. Your coworkers may not all get along with each other. Managerial intervention is critical to conflict resolution in a workplace. A disagreement between team members and between a security officer as well as a client employee is what the interviewer wants to know about you. "I've never had a serious problem with employees not getting along. Finding the root cause of the problem is something I can do with ease since I am well versed in the process. Before I make a choice, I gather all the facts & figures I can find.
Every time a problem arises at work, I know exactly what to do to diffuse it. When folks on my team aren't getting along, I'm the one who can make things work. Call them into my office if it's anything minor, like a misunderstood work order.
I would want to see that sort of approach work out for the best. However, if it is something more significant, like a personal matter, it is a different story. I ask them to leave their own problems at the door when we meet. To avoid scheduling them in the same shift, I make a note of it (lac-group, 2013).
[bookmark: _Toc98115925]Q4: How do you motivate the group?
A security supervisor's primary responsibility is to motivate the security personnel. Because the customer is constantly in contact with the security supervisor, the employer wants your team members to react favorably and obediently to your orders.  As a result, a large number of workers seek recognition from their employer. I would urge my team members to completely participate in their job, and I would recommend to them how things may be done in a more efficient manner. Listen to their responses as well as put their suggestions into action Give everyone an equal opportunity to gain new skills and grow in their job by providing them with training (ELISHA VERMANI, 2021).
[bookmark: _Toc98115926]Q5: As a manager, how do you handle a problematic employee at work?
The security supervisor's primary responsibility is to ensure that all personnel adhere to the company's policies, although a few bad apples defy the rules. As a result, the interviewer is curious to learn how you handle difficult coworkers. As you respond to the inquiry, demonstrate that you are upbeat yet will not be quickly discouraged. I would first meet with them to find out what the problem is. Most of the time, I have seen workers collaborate with the security department following an incident at work. The penalties of breaking corporate rules and regulations will be made clear to them. Every time it does not work out for me, I have to inform management as well as follow their instructions (ELISHA VERMANI, 2021).
[bookmark: _Toc98115927]Q6: What is the best course of action?
If you were in charge of a team, you would have to deal with little issues on a regular basis. You should exercise caution and not take the seeming simplicity of the answer for granted. Decisions made too quickly might cause additional problems that may make the initial situation seem much worse. I'd approach the challenge by using these four strategies. Gather facts and figures, the alternative is developed and evaluated and take your time and choose the finest option follow-up (lac-group, 2013).
[bookmark: _Toc98115928]Q7: How can I accomplish my work as a security supervisor more efficiently?
To get the job done efficiently and on time, everyone in the team has to be too sensitive for the job. It is much easier to get the task done fast when there is a well-thought-out strategy and strong leadership. As an example, I would feel quite at home as a supervisor since I know exactly what I'd be doing. Initially, I organize the group's work, allocate responsibilities to subordinates, hold them accountable, and implement business rules. Then, I analyze my team members' performance and provide them feedback. Manage my time as though it were a different time. When it comes to completing a task, working as a team is the only way to get it done (lac-group, 2013).
[bookmark: _Toc98115929]Q8: Do you know whether your former employer informed you of the violation?
It is not an easy job to be a Security Supervisor; because of all the crime, that takes place on the site. As a result, a violation notice might be issued to security personnel. A small infraction was the only notification I received. One of the employees grumbled about me during the night shift because he thought I was sleeping, although that was not the case. The fact that I did not see him when I was compiling the occurrence report meant that I didn't open the door (ELISHA VERMANI, 2021).
[bookmark: _Toc98115930]Q9: What is a security guard's most powerful weapon?
The primary responsibility of a security guard is to identify and deter criminal activity. You must be an excellent observer in order to find anything. Give a straightforward response, such as this. The security guard's greatest weapon is his ability to observe others, which helps to raise their level of awareness. The observation identifies criminal activity and so helps to keep a workplace mishap or accident at bay (ELISHA VERMANI, 2021).
[bookmark: _Toc98115931]Q10: What kind of relationship do you want to have with the police?
In many nations, police officials oversee private security regulations. Security and police officers have many of the same obligations for society. As a result, it is critical to maintain cordial connections with law enforcement. It is my opinion that the relationship between police and security guards, particularly with the local police force, is critical. When a security guard is having a difficulty at work, the first place he goes is to contact the police. The cops come to the rescue of the security guard while they are in trouble. Crime can only be prevented by collaborating with the police. Having a strong connection with the police is essential for this reason alone.
Security guards and police officers who want to become security supervisors should pay attention to these questions. Access control, crowd as well as traffic management, customer service, and other themes are all possibilities for the questions. Have a plan for it (ELISHA VERMANI, 2021).
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