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Introduction

This report sheds light on the employability skills that are required for improving and developing career.  In this report a reflection has been presented based on Gibb’s Reflective Cycle, which includes description. Here description of the issue for employability is mentioned. Feeling part explains the skills that are required for employability. Analysis part provides the justification for the importance of the skills. Evaluation provides the positive and negative side of the skills and conclusion provide the impact of lack of skills and its wider aspect. Action plan explains the way skills can be improved and implemented.

[bookmark: _Toc523150478]Description of the issues 
[bookmark: _Toc523150479]Interpersonal conflict and performance issues 
As per my performance, I have identified that I need to be an active listener and speak in appropriate volume in order to minimize chances of interpersonal conflict within my sector. In addition, due to lack of communication skills, I have failed to convey essential business information among my supervisors and subordinates (as influenced by Jackson, 2014, p.241). However, I want to switch from my current workplace in order to get better opportunities but, due to poor communication skills it is becoming impossible for me. Therefore these interpersonal issues also impact on organisational performance such as it creates misunderstanding and disagreements in the workplace (Gibbs, 1988, p.315). 
[bookmark: _Toc523150480]Lack of motivation and job satisfaction
Due to communication issues, I am unable to motivate my teammates and cannot get satisfaction from my job profile. This also affects my career as well as the overall productivity of my organisation. In addition, I want to shift from my current job place but I  do not have proper communication and interaction skill due to which I am unable to get better opportunities to explore myself (Gibbs, 1988, p.314). However, I want to work for XYZ organisation which is an MNC but it requires that their desired personnel needs to have effective communication skills and confidence for interacting with clients.  
 
[bookmark: _Toc523150481]Communication skill
I think I need to develop my verbal and written communication skill as it can help me to convey business information to my colleagues. In addition, it can minimise the chances of disagreement and conflicts within my workplace (as influenced by Pinto and Ramalheira, 2017, p.172). Due to poor communication skill, I cannot get job satisfaction and unable to achieve better career options as well. It is also seen that due to poor communication and interaction skill I cannot plan and organise business activities as well as unable to improve self-management skill (Gibbs, 1988, p.313).
[bookmark: _Toc523150482]Interpersonal and problem-solving skills 
I think I need to identify areas of improvement and look inwards for developing my interpersonal skill to get better opportunities. In addition, I need to develop the skills to talk with my supervisor for evaluating the significance of business actions and do research to achieve a well-informed option in my career (as influenced by Deeley, 2014, p.49). I realise that formulating a proper strategic plan in business and tracking my performance support me to increase my proficiencies in my field (Gibbs, 1988, p.313). 
[bookmark: _Toc523150483]Analysis
[bookmark: _Toc523150484]Justification of the required skills 
Based on my performance, I think I require getting feedback from colleague and participle in a group meeting to identify further areas of development. Moreover, I have noticed that although I have good analytical skills, I am unable to communicate with my subordinate and supervisee that reflects on our job performances (as influenced by Musgrave et al. 2017, p.32). In addition, although I want to give attention to the organizational meeting I am not an active listener that also effects on my performances and I cannot improve my personal, as well as professional skills. Moreover, think I need to become an active listener to analyse business issues and solve it accordingly (as influenced by Messum et al. 2016, p.25). these skills will help in getting my desired position in the XYZ company. 
Development of interpersonal skill may support me to get better opportunities and I will be able to join XYZ organization. Apart from that, improvement of communication (verbal, nonverbal and listening skill) and interaction skill may help to execute teamwork and minimise chances of occurrence of disagreements or conflicts (as influenced by Jackson, 2016, p.931). Persuasion, influencing and negotiation skills support to enhance my confidence level and succour me to resolve conflicts in the workplace (UK COMMISSIONER FOR EMPLOYMENT AND SKILLS, 2009). Improvement of interpersonal communication skill can support me to identify areas of improvement and help me to point out my weakness. Before joining in XYZ organisation I think I need to focus on my verbal communication skills and body languages and become more specific and brief (Blades et al. 2012, p.29). 
In addition, I think I require developing general and social awareness regarding business activities that may support me to become a passionate employee in my new workplace. For developing confidence I think I need to gain a positive attitude, learn team management techniques and take responsibilities for achieving success and more opportunities (Gibbs, 1988, p.314). 
[bookmark: _Toc523150485]Evaluation 
[bookmark: _Toc523150486]Positive negative sides of the skills to the person
As I have mentioned earlier, primary problem with my employability skill includes lack of confidence and skill for communication. I have worked in ABC Company where I have faced various problems due to lack of communication skill. ABC company where I have worked previously, they divide their all employees into small team and allocate jobs to each team. Allocated job was broken into small parts and each employee present in that particular team was allocated with a part of the main job. Based on the view of Jackson (2014, p.54), it can be said that in order to maintain integrity of the main job communication inside the team was extremely necessary. However, due to lack of skills I could not communicate properly with my team members. Even though they were extremely helpful, I could not express myself in front of them. 
Thus my individual performance was average even after having the knowledge and skills that are required for performing that job. Lack of communication skill had lowered my level of confidence. I was unable to share my ideas and knowledge with my colleagues. As per the view of Chillas et al. (2015, p.5), communication influences sharing of knowledge and ideas among people which eventually generate new and innovative ideas that can be beneficial for employee as well as the employers. This is the reason employers always prefer candidates with good communication skill. Skills that I already have include critical analysis and decision making skill. In my previous workplace I have faced some complex situation where I have shown my decision-making skills and my employers were impressed with that. However, even with presence of these skills I could not use them properly due to lack of my communication skills. Influenced from the view of Collet et al. (2015, p.533), it can be said that even though decision-making and critical analysis are two extremely important skills that are required by the employers before recruiting, without proper communication skills they are as good as nothing. Even though my written skill was efficient, I felt lack of confidence during verbally communicating with someone. 
[bookmark: _Toc523150487]Conclusion 
[bookmark: _Toc523150488]Impact of the lack of skills and its wider aspect
Lack of communication skill often can create a huge problem in terms of employability. I have suffered a lot due to lack of my communication skills, it has lowered my self-confidence level. Even if the job is easier and I have all the skills that are required for completing the job, I could not perform up to the mark as I could not communicate my ideas and issues. Based on the view of Jackson (2015, p.352), one of the most important skill employer finds in the candidates before recruiting is communication skills. Without communicating properly, one cannot influence their self-growth. I have faced similar situation in my previous job where I did not experience much of self-growth as I could not communicate well. Due to lack of confidence I was unable to take part in challenging jobs which could have contributed towards my career as well as skill development. I was introvert and I used to feel the pressure of being judged. I have analysed that my communication skill was weak as my verbal as well as non-verbal communication skills were not efficient enough. Verbal and nonverbal communication skills need practical experiences as one cannot learn them by reading books. However, lack of experience was another reason behind my poor communication skills.
[bookmark: _Toc523150489]Action plan 
[bookmark: _Toc523150490]Implementation of the skills and improvement
I have worked hard for improving my communication skills which is the major issue regarding my employability. I have tried every possible way which can help me improving my verbal and nonverbal communication skill and thus eventually make my communication skills more effective. Based on the view of Jacobone and Moro (2015, p.310), listening properly is one of the primary step of making your communication skill improved as communication refers to sharing and expressing of feelings from both side. 
Thus I have grown a habit of listening to the people carefully and observe the way they communicate. This has made a lot of improvement in my communication skills as people on the other side has shown equal interest in communicating with me as they think that they are getting enough attention. Another thing that I have worked on really heard is improving my body language, which is my non-verbal communication skill. As per the view of Onyishi et al. (2015, 605), proper body language such as eye contact or posture is important for a better face-to-face communication. This helps in gaining the attention of the opposite side for establishing a better communication.  However, the only way to improve these things is practice. I have participated in a wide range of group discussion and debate with my friends and colleagues in order to improve my communication skills. Based on the view of Schech et al. (2017, p.1478), another important part of communication includes making the speech brief and specific. I have practiced a lot for making my communication specific and brief which will eventually improve my verbal communication. 
[bookmark: _Toc523150491]Conclusion 
This report has highlighted my academic and employability skills and the way it has created an impact on my career. I have worked on ABC Company before and there I had faced some huge problem and challenges due to lack of communication skill. Communication skill is one of the most important criteria which are required by the employers in case of recruitment. They look for candidates with excellent communication skills as without proper communication, it is not possible to maintain the workplace integrity and growth and development, for both the organisation and self-development. I have used Gibb's Reflective Cycle for analysing and evaluating the issues that I have faced due to lack of communication skills and self-confidence. However, I have worked hard and done all the possible things that can make both my verbal and nonverbal communication skill better hence improving my employability. 
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