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This Word document serves as a written report for Learning in the Digital Era (ACCA4025) Assignment 2 and a 4-5minute video presentation. The assignment is structured around three tasks – Self – evaluation of my current skills and learning approach, a Professional Development Plan outlining my SMART goals, and a summary of Unit 4 Topic – Bouncing Forward
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Main Body
The following sections present screenshot evidence and brief written explanations for each slide in the video presentation.
Video Link: 
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Slide 4 	GIBB’s REFLECTIVE MODEL
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Gibbs’s Reflective Cycle provides a structured six-stage approach to reflection, helping me analyse my experiences and identify areas for improvement [1].  I applied this model to reflect balancing work, study, running my own business, family and other social commitments, which assisted in the development of my SMART goals. I also understood that having prior work experience and academic studies are complementary and not competing against each other [2].







Slide 5		TASK 1: SELF EVALUATION
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My self-evaluation was based on SWOT Analysis which highlights my internal key strengths, weaknesses, as well as the external opportunities and threats influencing my development. My strengths include, strong communication, strategic thinking, and being a self-motivated learner with confidence in using digital tools. My weaknesses encompass academic writing, IEEE referencing, time management, and gaps in advanced digital skills.  The opportunities identified are, progressing to level 5, gaining digital certifications, and applying new skills in my business and career. The main threats identified are, balancing multiple commitments, the fast changing digital landscape, and the risk of burnout while returning to formal study after a long gap.






Slide 6		TRAITS GAINED FROM THE SELF EVALUATION
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Through reflective learning (using Gibbs to connect theory to practice), I recognised that I am developing as a reflective learner, becoming more resilient under pressure, and adopting a growth mindset by addressing my skill gaps proactively.


Slide 7 	PROFESSIONAL DEVELOPMENT PLAN
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SMART is a recognised framework for setting Specific, Measurable, Achievable, Relevant and time – bound goals [3]. In my assignment, I used this model to structure four development goals. The first goal focuses on improving my academic writing, supported by resources such as UWTSD Library referencing guide, feedback from assignments, tutor videos on Moodle, and academic sources from Google Scholar that explain different referencing styles [4]. The second goal focuses on developing my digital skills through independent learning using free online platforms such as, Microsoft Learn, Google Digital Garage, YouTube, Moodle, supported by the theoretical foundations gained from ACCA4025 and ACCA4026 modules. [5][6]. These goals will support my progression to Level 5 and help me apply computing skills more effectively in both my work and business.
Slide 8 	UNIT 4 TOPIC SUMMARY
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Unit 4 Topic 2 – Bouncing Forward explores four interconnected areas, Resilience defined as the ability to adapt or adjust quickly from adversities and life changes. Personal resilience emphasises remaining calm and productive under uncertainties [7] Second, reducing stress and anxiety, although they are related but distinct. Stress is caused by external factors and normally resolves when the situation is no more or passes, whereas anxiety is triggered by internal factors that are likely to persist without a course [8]. Third, Optimising well-being for learning directly supports learning. 3-4 sessions of 30 minutes exercise is encouraged per week minimum as a way of combating stress and anxiety as it improves your mood immediately and long term [9]. Finally, Personal relevance-balancing the studies alongside other commitments makes all three areas directly relevant. Building resilience, distinguishing between stress and anxiety, and embedding regular exercise are all practical strategies I am applying and reflected in my PDP well-being goal.
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Conclusion
In conclusion, this assignment has enabled me reflect on my capabilities, identify areas for development, and understand how resilience supports effective learning. By completing the three tasks, I gained a clearer understanding of my strengths, weaknesses, opportunities and threats. I have been able to create a structured plan for improving my skills, and explore how well-being and stress management can influence my progress.
Overall, this work has given me a stronger sense of direction for my future studies and personal development.
[bookmark: _Toc184033997]References

[1] G. Gibbs and Great Britain. Further Education Unit., Learning by Doing : A Guide to Teaching and Learning Methods. 1988.
[2] D. A. Kolb, "Experiential Learning -Experience as the Source of Learning and Development Prentice-Hall," 1984. .
[3] G. T. Doran, "There's a S.M.A.R.T. way to write management's goals and objectives," Management Review, (70), pp. 35–36, 1981. .
[4] A. Warren, M. Press and linkedin.com (Firm), "Microsoft 365 Fundamentals (MS-900) Cert Prep: 4 Pricing and Support by Microsoft Press," 2023. .
[5] G. Cloud, "Introduction to Google Drive," 2023. .
[6] J. Smith et al, "3.5: Documenting Sources in APA, MLA, or IEEE Styles," Professional Communications, 2019. .
[7] F. VanMeter and D. Cicchetti, "Resilience," in Handbook of Clinical Neurology Anonymous 2020, .
[8] S. H. Harts, Stress and Anxiety. 2021.
[9] C. S. Dweck, Mindset: The New Psychology of Success. 2006.






image4.png
Reflective Model

Gil

bs’ Reflective Cycle (1988) [1]
Gibbs' model provides a structured six-stage framework for learning through experience, moving from describing what happened to planning future action.

1. Desa

+ Balancing my current job, academic study, and running a business

+  First formal academic assessment over a decade.

gs
+  Confident initially to professional experience
+  Realised academic writing and referencing were challenging

+  Experienced mild imposter syndrome as a returning learner

3. Evaluation
- Strength: Able to apply real project experience to academic concepts

- Weakness: Time pressure and lack of structured study routine

Analysis
- Prior work experience and academic study are complementary, not competing [2]
+ Kolb: when experience + combine, Learning is the strongest

+  The abi

y to build academic discipline alongside work commitments

5. Conclusion
- Must improve on academic writing, time management, and digital skills
- Need a more structured development approach using clear measurable gaols
6. Action Plan
- SMART development goals documented in PDP (Task 2)
- Focus on writing, upskilling digital skills, resilience and planning

- These insights are directly highlighted in my SMART goals set in my PDP
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Task 1: Selt-Evaluation

Strong communicator and presenter — able to explain complex ideas clearly
Analytical and strategic thinker — applies frameworks logically to problems
Self-motivated learner — manages independent study alongside other commitments

Experienced with digital tools — Microsoft 365, online platforms, collaboration
software

Opportunities

«  Academic writing and IEEE referencing — new skill being developed on this
programme

«  Time management under pressure — balancing CertHE study, work, and business
simultaneously

«  Over-reliance on practical experience rather than academic theory and literature

*  Digital skills gaps in data analysis, coding, and advanced software — identified this
module

Threats

Threats

«  Rapidly evolving technology landscape  difficult to keep pace with new tools and
platforms
« Risk of burnout from managing multiple high-demand commitments simultaneously

«  Retuming to formal study after a long gap — imposter syndrome in academic
contexts

«  Limited study time available due to work and business responsibilities
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T1- Reflective learer: Using Gibbs model, has helped me to
connect my professional with academic theory, and
improving how | evaluate my own performance

T2-Resilient under pressure: Managing study alongside
work, running own business and family commitments

T3-Growth mindset: Identifying gaps in digital and academic
skills motivated them proactively rather than avoid them
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Task 2: Professional Development Plan with SMART Goals

Master academic writing Build on referencing skills UWTSD Library referencing guide,  ACCA4025 and ACCA4026 have  Less or na referencing errorsin  June 2026
and IEEE referencing to developed in ACCA4025 and assignment feedback; Use introduced IEEE referencing, next submission, achieve merit
distinction level ACCA4026, review tutor feedback,  assignments asa draftand follow  mastering it now is essential for or distinction band in literature

rewrite citations unil consistent assignment referencing succeeding at L5 and L6 criterion

requirements as welltutor videos
on Moodle, other academic
sources on Google Scholar [4]

Achieve a recognised Build on digital tools coveredin  Microsoft Learn, Google free online  Extends ACCA4026 leaming into  Completion of ist semester  May 2026
digital skils certficationto  ACCAA026 (Excel, Word, e leamning platiorms, YouTube, real certfication, supports academic year by passing
complementthe CertHE  commerce, collaboration), Moodle. Using ACCA4026 practical  aspiration to progress to LS modules
complete a free Microsoft Learn or  and theoretical skill gained s Computing and fo enhance my
enrol on further online platforms to  foundation [5]16] career s project manager in
enhance knowledge such as digitaltransformation and also
Udemy, Tutor Moodle videos or relevant sills for my own
YouTube videos business
Progressto Level 5 Research LS pathways at UNTSD,  UWTSD programme prospectus,  CertHE s the foundation for L5 Achieve overall CertHE pass  January 2026
(Degree) Computingor  meet with academic advisor to speak (o academic adisor, L5 progression. Succeedinginall  with mert or distinction; receive
other Digital programmes ensure I'm on the right track, meets  module outlines, module grade  modules in Lé directlyenables  confirmation of L5 programme
after CerHE entry requirements, and preparea feedback this nextstep. offer

study plan for progression

Apply computing and Identify 2-3 specific skills from ACCA 4025 & 4026 Apply practical  The CertHE Computing Atleast two ACCA026 skills  Ongoing
digital skill from the ACCA4026 (e g data analysis, e and theoretical skills gained to my  programme has equipped me  applied in a real work or
CertHE to advance ina commerce, collaboration tools)and  business and career in project with software, analytical and business context, e.g., mail
technology or digital role  apply them in a work or business  management networking business-  digital skils directly applicable to  merge, and the use of pivot

contextwithin & months of Creation of e-portfalio for my technology-facused career table in excel

completing the CertHE business to help with visibillty growth
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Task 3: Unit 4 Topic Summary

Unit 4 Topic 2: Bouncing Forward — Becoming a Lifelong Learner

1. Developing Resilience

- Resilience is defined as the ability to adjust or recover readily from adversity, major life changes or periods of uncertainty. It involves staying calm
and productive even when circumstances are challenging. Resilience is not only about enduring difficulty but also learning to flourish through it.
Building deep resilience enables individuals to overcome short-term setbacks while being able to sustain a long-term performance [7].

2. Reducing Stress and Anxiaty

- Stress and anxicty are related but distinct experiences. Stress is normally caused by an external pressures and resolves when the situation passes,
anxiety on the other hand is triggered by internal response that can persist even without a clear cause. Both can have a negative impact on
learning, concentration and motivation. Understanding the difference between both is an important first step in managing them cffective as a
matured student [8]

3. Optimising Well-Being for Learning

= Well-being directly supports learning effectiveness. Exercise raises serotonin, dopamine and noradrenaline ~ improving mood immediately and
long-term. Regular acrobic activity produces new brain cells in the hippocampus (memory) and strengthens the prefrontal cortex (focus). The
recommendation is 3-4 sessions per week, 30 minutes each [9]

4. Parsonal Relevance

- Balancing the CertHE programme alongside family life, work, running a business and other commitments, makes all three areas personally
relevant. Building resilience habits, being to distinguish between stress and anxicty, and embedding regular exercise into my daily routine are
practical strategies | am actively applying. These practices support my PDP goal of sustaining performance and preventing burnout
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Conclusion

Three main tasks were looked at in this assignment and how they link to my development as a learner and a professional.

Task 1 - Self-Evaluation: My SWOT analysis and Gibbs reflection helped me recognise strengths | rely on and areas | need to improve on, especially academic
writing and managing my time.

Task 2 - Professional Development Plan: | turned these insights into four practical SMART goals that it around my career, business and studies.

+  Task 3 - Bouncing Forward: The Unit 4 topic highlighted how resilience, stress awareness, the difference between stress and anxiety, the importance of exercise and

well being habits are essential when balancing different responsibilities.

Together, these tasks give me a clearer direction for how | want to progress throughout the rest of the programme
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