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Part 1: Individual Reflection Certificate of Higher Education
Career development is the process of assessing where you are in your work life, deciding where you want to be, and then making the changes necessary to get there (HBS Press, 2004).  Career development is long journey of learning about my strong and weak points, learning new skills and mastering them, a growth and never-ending change what shaping me to the right role of my future carrier.  Self-reflection is one of very important skills I am learning, these skills are helping me understand my past work experiences where I can see my weak points and things what needs to be work on like presentation, public speech and leadership skills. I have learned how to find weak areas in my past experiences and how to start improving them. Empathy, communication, adaptability, emotional intelligence, compassion. These are all skills you need to thrive in the workplace and become a great leader. Time and again, we even hear that these capabilities are the key to making yourself indispensable — not just now but far into the future (Bailey & Rehman, 2022). Self-reflection is taking time to look deeper under the surface, revaluing my actions, understandings, skills, beliefs, feelings and knowledge. It is important asking myself a question what do I do, why and what I need to change in order to succeed. This strategy helps me to understand my personality and mistakes I keep repeating, it helps me to see areas what I need to work on and those where I need to growth. To reflect on my past actions and choices and what actions to change to improve those actions. 
In this essay I will reflect on my professional carrier development using tools I have learned in my Professional Career Development module.  These tools been very helpful understanding my experiences and professional skills and find weak areas what needs improvements.
A personal SWOT analysis is a tool used to evaluate your career goals. SWOT stands for strengths, weaknesses, opportunities and threats. It considers all factors, whether positive, negative, external or internal. Internal factors are elements you bring to the analysis, such as strengths and weaknesses. External factors are elements outside of you, including opportunities and threats. Think about the strengths you have that can help you reach your goal. List any traits or skills you have that may set you apart from others. Strengths could be experiences you've had, either at work or in your personal life. You can also list any certifications or qualifications you have. Some things may not seem like strengths until you consider how they affect your goal, like the ability to relocate or specific connections you have. Analysing what you can improve or eliminate to achieve your goal. Be honest about your weaknesses so that you can get an accurate understanding of your position. Think about areas you could improve, like gaining more experience or accomplishing a certification (Indeed, 2025).
Through SWOT analysis, I have discovered all the weak points what in the pass may have cause a significant devaluation in my work positions. Swot analyses also showed me where are my strengths I didn’t even knew I have. As a good example is my past work experience. During my first years in fashion industry, right after my studies, I have rapidly level up to multiple work positions, within 1 year of my employment. I started as store assistant in fashion store, which I really enjoyed. I have really excellent one to one customer service, when comes to advice and service around fashion. Which increased sales of 15% within first month of my employment. This leads to my early promotion to supervisor position and within another month to Visual Merchandiser position. This role was the most suitable for me as I was working alone or teach other colleagues, how to visually improve store styles, style the fashion to attract customers, increase sales. I have had full control and never-ending ideas of new styles and techniques, I created myself. I also travelled around the country and teach in other stores my techniques. I have been very successful in this area and been rewarded for my work in many occasions.  Unfortunately, I have been promoted again to position of Manager Assistant and this is where the difficulties started. This position was more about office job and numbers, Microsoft Word work and zero space for creativity. Which later leaded to an end of the employment. I find very difficult to have authoritative position and make choices such as ending people’s employments or giving them written warnings. Dealing with conflicts and angry customers. I find very hard to be in the office instead of field full of creativity which lead to a success. Thanks to this course, I have had the opportunity to discover that I need it to focus more on creative jobs, where I can make my own decisions, what opens door to opportunities and creativity. I have also learned that I need leadership skills and public speaking skills, which will help me achieve better performance and higher positions in work field.
According to The Carrier Project website, The RIASEC model is a type theory of personality which was introduced by American psychologist Dr. John Holland. By comparison to other personality models, the RIASEC model is particularly well-suited to helping individuals choose a career – in fact, that’s exactly what it was designed to do. Indeed, taking a RIASEC test is a great initial step in the journey of career discovery. the RIASEC model proposes that any one person can have interests associated with all six personality types. This tool been extremely beneficial for my personal development. The test has helped me to discover what type of personality I have and in which aspects I am strong and which is not as much beneficial for my career development (The Career Project, 2025).  
Another very powerful tool I have used is Johari window. The Johari window model is a technique that helps in improving understanding among team members. American psychologists Joseph Luft and Harry Ingham developed this tool in 1955. The model’s name “Johari” is derived from the combination of the first two names of the psychologists. The model is used to help individuals get a better understanding of themselves and learn how they are seen by others. It is also known as the revelation or feedback model for raising self-awareness. The rationale behind the Johari Window model is that people have the inherent ability to consider one of four approaches when building interpersonal relationships with others. These include the following abilities:
revealing a lot of information to other, disclosing any information, taking feedback or criticism in a constructive way, disregarding or ignore any feedback about oneself (Professional Leadership Institute, 2023). Johari Window teach me to seek and understand feedback, especially the negative feedback, I find very hard to deal with my own failure which kept me in circle and not space for improvement. I am a perfectionist and I find very hard to get negative feedback if it is in academic or personal life. Johari window helps me to see positivity, because feedback helps us improve and learn things we do wrong.
Action Plan
I will constantly work on my weak points and ask my colleagues and lecturers for feedback and help with subjects I am weak at or do not understand. I will work on my self-reflection and critical thinking to spot my weaknesses and work on them. I will work hard on my personal growth, my academic growth, recognise my strengths and use them for improvement in my studies and career development. I will actively engage in university programs which will benefits me in my career development. I will actively seek advice and feedback from my lecturers and contact them every time I do not understand subject and follow their advice strictly. I will use University programs to improve my knowledge and performance.
In conclusion I will follow this action plan, I will set goals and update them weakly. I will work on weak points, reflect and improve them each week. I will work hard on my personal and professional development. I am determinate to follow this Action plan, improve my skills and strengthen my weak areas, which will help me achieve successful career and follow my dreams. I will seek constant feedback and help in my weak areas. I will improve me study, knowledge and academic performance with help of my colleagues, personal study plan and advice from my lecturers. I am determinate to succeed in my studies, in my personal and professional life. By doing so I will motivate and inspire not just my children but also other woman. I will succeed to show other generations that everyone can learn and it is never late. I want to be successful business owner and professional career development module will navigate me and help me achieve this goal. 
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