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Chapter 1: Introduction
1.1 Background of the study
[bookmark: _Hlk164947394][bookmark: _Int_sEAMmm0H] This chapter sets the stage by highlighting the importance of supporting ex-offenders from underrepresented groups and empowering them in their entrepreneurial ventures. The effective reintegration of ex-offenders into society, especially those from underrepresented groups such as Black and Asian people aged 20-35 BAME within the UK, could be a subject of developing concern and intrigued in modern talk. As criminal equity frameworks all Inclusive advance, turning toward rehabilitative approaches, consideration is progressively coordinated to the potential of enterprise as a transformative pathway for ex-offenders looking for to modify their lives post-incarceration (Hughes, 2017). The focused on statistic, comprising Black and Asian, BAME people aged 20-35, has been recognized as especially helpless to the challenges related with criminal records (Taylor, 2016). Finally, the chapter concludes by outlining the research objectives and the scope and limitations of the study. Chapter 1 serves as the comprehensive introduction to the critical exploration of ex-offender entrepreneurship within the chapters.
[bookmark: _Hlk164782241]1.2 Significance of the study
 It contributes to ongoing discussions and reforms in criminal justice by examining how entrepreneurship can play a role in the rehabilitation of ex-offenders (Hughes, 2017). Focused on underrepresented groups, specifically Black and Asian individuals aged 20-35, the study aligns with broader goals of promoting social equality and addressing systemic inequalities. Economically, successful entrepreneurship by ex-offenders has the potential to stimulate local economies and reduce the economic burden associated with incarceration (Jones et al., 2018). By identifying effective strategies, the study aims to contribute to reducing recidivism rates, breaking the cycle of reoffending (Johnson & Williams, 2019).    


1.3 The Purpose of the Study 
 The purpose of this study is to contribute to academic understanding and address societal challenges at the intersection of criminal justice, social equity, and entrepreneurship. The academic contribution involves deepening the understanding of the dynamics between criminal justice, social equity, and entrepreneurship (Smith, 2020; Hughes, 2017). Societally, the study aims to impact criminal justice reform, social equality, and economic development by examining the specific challenges faced by Black and Asian individuals aged 20-35 with criminal histories (Jones et al., 2018; Taylor, 2016). The research seeks to provide insights and recommendations that can influence both scholarly discussions and practical interventions, fostering a more inclusive and supportive environment for ex-offenders. In the UK, where criminal justice practices and policies may differ from those in other countries, the study aims to shed light on the specific challenges faced by ex-offenders within the mentioned demographic.

1.4 Research Aim 
 The study aims to examine the dynamics and challenges faced by Black and Asian ex-offenders (BAME) aged 20 - 35 in entering entrepreneurial ventures. 
1.5 Research questions
· What are the challenges faced by Black and Asian ex-offenders in the UK when entering entrepreneurship ventures? 
· What programs are in place to support ex-offending Black and Asian people in their pursuit of entrepreneurship? 
· What role do education and financial support play in shaping the entrepreneurial opportunities for the Black and Asian ex-offenders? 



1.6 Research objectives 
· Explore and identify the primary challenges faced by ex-offenders from underrepresented groups, focusing on Black and Asian individuals aged 20-35 in the UK, in initiating and sustaining entrepreneurial ventures.
· Investigate existing support programs, strategies, and initiatives designed to empower ex-offenders within the specified demographic in their entrepreneurial pursuits.
· Provide evidence-based recommendations derived from an in-depth understanding of the barriers and opportunities within the ex-offender entrepreneurship context. These recommendations aim to inform policy decisions and practical   programs aimed at facilitating re-entry and reintegration.

1.7 Rationale of the research
 This research aims to get individuals out of financial distress and inspire career growth by offering them with training, tools, and assistance to start their own businesses while also providing them with the opportunity to do so. In addition, entrepreneurship assists people who have previously been imprisoned in reintegrating into society by providing them with a sense of purpose and reduces their chances that they would commit another crime. They are able to cultivate positive reintegration outcomes and a sense of community through the management of their businesses, which provides them with a feeling of identity and belonging. Entrepreneurship among BMAE individuals can also be beneficial to communities since it can bolster local economies and create employment opportunities. 
1.8 Conclusion
 This chapter has presented an overview of the importance, purpose, objective, research questions, aims, and motivation of the study on ex-offender entrepreneurship. The study specifically concentrates on Black and Asian individuals between the ages of 20 and 35 in the United Kingdom. The study aims to contribute to ongoing conversations about improvements in criminal justice, social fairness, and economic development.

Chapter 2: Literature Review

2.1 Introduction
 The main goal of this chapter is to undertake an in-depth investigation of the subject that was originally selected, which is focused on the empowerment of people with criminal records who come from underrepresented groups in the field of entrepreneurship. The focus of my investigation involves the process of exploring into a variety of aspects, including but not limited to definitions, specific features, overarching significance, theoretical foundations, applicable models, key points of interest, associated disadvantages, and the multitude of obstacles that are associated with this context. Through the investigation of these aspects, I aim to provide observations and strategies that can facilitate the successful integration of people who have previously been imprisoned from marginalised communities into the world of business ownership and innovation. This will, in the meantime, foster the socio-economic empowerment of these individuals and contribute to the equality and inclusion of society across all sectors.

[bookmark: _Hlk164782561]2.2 Barriers facing BMAE Ex-offenders in the United Kingdom
 Ex-offenders from Black and Asian communities often face stigma and discrimination, which can restrict their ability to access resources and opportunities in entrepreneurship. Investigation by Phillips (2018), found that Black and Asian ex-offenders in the UK report experiencing discrimination in various aspects of their lives, including employment and business opportunities. Financial institutions may make it more difficult for black and Asian ex-offenders to get loans or investment cash for their businesses because of biases held by those institutions, Patel (2019). Because of their race or criminal background, they may be seen as higher risks, which makes it harder for them to get access to important financial resources. Discrimination can happen in business and networking environments as well, where Black and Asian ex-offenders might be pushed out or ignored. This exclusion can cause people to miss out on important partnerships, collaborations, and mentorship that are necessary for entrepreneurs to achieve their goals. Suppliers or potential customers may hesitate to engage with businesses owned by ex-offenders from minority backgrounds due to unfounded stereotypes or lack of biases, Smith, T. (2017). This can create barriers to establishing and maintaining essential business relationships, hindering the growth and sustainability of their ventures. When it comes to the legal side of starting a business, BMAE ex-offenders may face extra scrutiny or regulatory obstacles. This could mean having trouble getting the licences or permits they need, having to deal with tougher enforcement of regulations, or having to deal with unfair treatment by regulatory bodies, Williams, M. (2020). The media's negative images of ex-offenders can reinforce stereotypes and add to the social stigma against them. 
[bookmark: _Hlk164782596]2.3 Support initiatives for entrepreneurship among Ex-offending Individuals
 Community Rehabilitation Companies (CRCs) are organizations contracted by the UK government to manage the rehabilitation and supervision of low and medium-risk offenders in the community, Ministry of Justice (2014). Following regulations and policies, while their primary focus is on reducing reoffending rates through various interventions and support services, some CRCs also offer programs specifically aimed at supporting ex-offenders, including Black and Asian individuals, in their pursuit of entrepreneurship. CRCs may partner with local business advisors or mentors to provide one-on-one support and guidance to ex-offenders interested in entrepreneurship. This support may include assistance with business planning, market research, financial management, and accessing funding opportunities, Sodexo Justice Services (2020). CRCs may organize training workshops or courses covering various aspects of entrepreneurship, such as business startup essentials, marketing strategies, sales techniques, and legal requirements. These workshops are often delivered by experts in the field and may be tailored to the specific needs and interests of ex-offenders. Sodexo Justice Services is a leading provider of rehabilitation services in the UK, operating several CRCs across England and Wales. They have been involved in delivering various rehabilitation programs, including those aimed at supporting ex-offenders in entrepreneurship. Interserve Justice is another major provider of probation and rehabilitation services in the UK, managing CRCs in various regions. They may offer entrepreneurship support programs as part of their broader rehabilitation services for ex-offenders. 
2.3.1 Social enterprises
 Social enterprise initiatives often play a crucial role in supporting ex-offenders by providing them with opportunities for employment, skill development, and social integration, “Social Enterprise” UK (2018). Ex-offenders, particularly those from underrepresented communities such as Black and Asian backgrounds, face numerous barriers to reintegration into society, including stigma, limited access to employment, and lack of support networks. Social enterprises offer a supportive environment where ex-offenders can rebuild their lives, gain valuable work experience, and develop essential skills while contributing to meaningful social or environmental causes. For example, social enterprises like “Change Please” employ homeless individuals, including ex-offenders, as baristas to run coffee carts and cafes. By providing stable employment opportunities, training, and support, “Change Please” helps ex-offenders reintegrate into society, regain confidence, and break the cycle of homelessness and reoffending, “Change Please” (2016). Similarly, initiatives like “The Clink Restaurant”, a social enterprise operating restaurant within prisons, offer vocational training and employment opportunities to prisoners nearing release. By gaining practical skills and work experience, including in hospitality and catering, ex-offenders are better equipped to secure employment upon release and reintegrate. Involving ex-offenders in social enterprise initiatives not only provides them with opportunities for economic empowerment but also promotes social inclusion, reduces recidivism rates, and contributes to the overall well-being of communities. By addressing the unique challenges faced by ex-offenders and offering them a pathway to rehabilitation and reintegration, social enterprises play a vital role in building a more inclusive and equitable society. Ex-offenders, especially those from BMAE, are supported by organisations in the third sector, which includes non-profit organisations and charities. These organisations play a significant role in assisting ex-offenders in their pursuit of entrepreneurship, Enterprise Programme (2017). When it comes to reintegration programmes, these organisations frequently offer complete programmes that include support for entrepreneurial activities as a crucial component. A charitable organisation located in the United Kingdom, “The Prince's Trust” provides a variety of programmes to assist ex – offenders.
2.3.2 Social organisations 
 “Forward Trust” is a social organisation that works with individuals who have complex needs and individuals who have previously been imprisoned to stop the cycle of addiction and criminal behaviour. The "Business Start-up" programme offers aid and training to former prisoners who are interested in beginning their own businesses, Forward Trust (March 18, 2017). This assistance includes assistance with business planning, access to capital, and continuous mentoring with the programme. An organisation known as UnLtd is a social organisation that aids social entrepreneurs across the United Kingdom. These individuals come from underrepresented areas and those who have personal experience with social problems, such as ex-offenders. Social innovators can receive assistance in developing and expanding their businesses through the programmes that they offer, which include funding, mentoring, and capacity-building support. Ex-offenders who are interested in starting their own businesses are often given one-on-one mentorship by charity organisations, Mark A. (2017). This mentoring programme provides guidance, advice, and assistance throughout the process of starting a business. These organisations provide individuals with the opportunity to participate in training programmes and courses that address a variety of facets of entrepreneurship, including business planning, financial management, marketing, and legal needs. Some charitable organisations provide access to microfinance loans or grants that are specifically designed for formerly incarcerated individuals to assist them in financing their business ventures and overcoming financial obstacles, "What We Do" (February 26, 2024). As they navigate the challenges of entrepreneurship, organisations from the charitable sector give ongoing support to people who were previously imprisoned. This support includes regular coaching, opportunity to network with other business owners, and access to resources that can assist them in maintaining and expanding their firms. Third-sector organisations play a crucial role in enabling formerly incarcerated individuals to overcome obstacles, realise their entrepreneurial potential, and effectively reintegrate into society. They do this by offering individualised support, resources, and opportunities.

[bookmark: _Hlk164782732]2.4 The impact that education and financial assistance have on the chances of entrepreneurship for ex – offenders
 Education serves as a fundamental tool for empowering ex-offenders from Black and Asian communities to pursue entrepreneurship by providing them with the knowledge, skills, and confidence needed to start and manage businesses, Davies (2019). Education can take various forms, including formal education, vocational training, and skill-building programs tailored to the needs of ex-offenders. When ex-offenders have access to formal education, whether it is academic classes, vocational training, or programmes that focus on entrepreneurship, they can gain the necessary skills and qualifications that are important to their business goals, Anatoli P.T (2019). By taking classes in business management, marketing, finance, or technology, for instance, students can improve their entrepreneurial skills and better prepare themselves for the obstacles that come with starting and maintaining a firm. Vocational training programs provide practical, hands-on skills training in specific trades or industries, offering ex-offenders tangible pathways to employment and entrepreneurship. For instance, vocational programs in construction, culinary arts, healthcare, or IT equip ex-offenders with marketable skills that can be leveraged to start businesses or pursue self-employment opportunities, Smith and Johnson (2020). Skill-building programs focus on developing soft skills, such as communication, teamwork, problem-solving, and resilience, which are essential for entrepreneurial success. According to Beiger, (2015) these programs help ex-offenders overcome barriers, build confidence, and adapt to the demands of entrepreneurship. For instance, mentoring programs, workshops, or peer support groups provide opportunities for ex-offenders to enhance their interpersonal skills and learn from experienced entrepreneurs. 
  
2.4.1 Access to  financial support 
 Financial support plays a critical role in enabling Black and Asian ex-offenders to overcome barriers to entrepreneurship, such as lack of access to capital, limited financial resources, or credit constraints. By providing funding, grants, loans, or other financial resources, ex-offenders can invest in their business ideas, cover startup costs, and sustain their ventures during the early stages of development, Hardy L. (2019). Access to startup capital is essential for ex-offenders to launch their businesses and turn their entrepreneurial ideas into reality. Financial support in the form of grants, loans, or microfinance enables ex-offenders to secure necessary resources, such as equipment, inventory, or workspace, and cover initial operating expenses. Financial support helps ex-offenders cover ongoing operating expenses, such as rent, utilities, salaries, or marketing costs, ensuring the sustainability of their businesses in the long term, Thompson and Lee (2018). By alleviating financial burdens, ex-offenders can focus on growing their businesses, expanding their customer base, and achieving profitability. Ex-offenders can improve their financial management skills and business knowledge by receiving training guidance in addition to financial assistance. This support might take the form of money-management training, assistance with company planning, or access to individuals who can serve as mentors and advisors.
2.5 Existing gaps 
The literature that is currently available on the subject  shows an enormous amount to investigate and some practical recommendations. However, despite the large amount of published information, there are still a number of significant gaps that require more research and analysis, Williams, C., & Patel, R. (2020). Firstly, there is a lack of research that especially focuses on the intersectional experiences of former offenders who come from a range of ethnic and cultural backgrounds, particularly those who come from underrepresented groups such as communities of BMAE. However there have been research that identify the specific difficulties that previously imprisoned people face, there is still a lack of complex knowledge regarding the ways in which characteristics such as racial and ethnic background, as well as financial level, interact with experiences of conviction and business ownership, Lee, A., & Garcia, M. (2019). It is necessary to do additional study in order to investigate these intersections and the impact that they have upon policy and practice, Johnson, A., & Smith, B. (2021). The existing body of literature, on the other hand, frequently ignores the lived experiences and points of view of former offenders themselves, instead placing an intense focus on academic concepts and the judgements of specialists. 
2.6 Conclusion 
 This literature research demonstrated a complex landscape full of challenges and opportunities in the aim to empower individuals with previous convictions, specifically those from underrepresented groups, to engage in entrepreneurship. The existing body of literature provides the light on a range of support initiatives and interventions designed to encourage the business ventures of individuals with criminal records. However, significant gaps remain, highlighting the need for further research and policy focus. According to Maruna, S., & LeBel, T. P. (2017), despite Community Rehabilitation Companies (CRCs), social enterprises, and charitable organisations have made worthwhile attempts to offer mentorship, training, and financial assistance, significant barriers currently limit the entrepreneurial ambitions of individuals with criminal records, particularly those from Black and Asian ethnicities. Focused initiatives and systemic reforms are necessary to address the significant difficulties caused by discrimination, stigma, regulatory obstacles and limited access to financing, Chetty, R., Hendren, N., Kline, P., & Saez, E. (2016).






[bookmark: _Hlk164783038]Chapter 3: Research Methodology, Method, and Strategy
3.1 Research Methodology
 Research methodology plays a pivotal role in structuring the processes of data collection, analysis, and interpretation, ultimately determining the rigor and validity of the study. While quantitative methodologies emphasize numerical data analysis to identify patterns and trends within populations, qualitative methodologies focus on understanding the depth and nuances of human experiences, perceptions, and behaviours (Creswell & Creswell, 2017; Bryman, 2016). In consideration of the research objectives, which entail exploring the lived experiences and perceptions of participants regarding the topic under investigation, a qualitative research approach appears more suitable. Qualitative methodology allows for in-depth exploration through methods such as interviews, observations, and content analysis, enabling a comprehensive understanding of complex phenomena (Creswell, 2013). Grounded theory is a methodical approach to gathering and analysing data, with the objective of producing suggestions that have solid foundations on actual proof obtained from participants.
3.2 Research Philosophy 
 The adoption of pragmatism as the research philosophy is justified by its emphasis on practicality and adaptability, crucial for addressing the complex challenges of empowering ex-offenders in entrepreneurship (Doe, 2019). The selection of pragmatism is based on its focus on real-world solutions, enabling the study to prioritise real-world knowledge over restrictive frameworks of theory. The flexible nature of this point of view enables the research approach to easily connect with the practical goals of empowering individuals who have been previously imprisoned. The methodology is characterised by its progressive and adaptive nature, allowing it to effectively respond to emerging results and the constantly shifting obstacles faced by ex-offenders in their business ventures, (Creswell & Plano Clark, 2018). To summarise, pragmatism is applied to ensure that the study remains realistic, sensitive, and effective while producing real-world outcomes that contribute to the empowerment of ex-offenders in their business ventures.
[bookmark: _Hlk164783143]3.3 Research Paradigm and Approach
 The research paradigm used in this work is a critical realistic approach. Critical realistic theory presents an extensive theoretical framework that recognises the dual nature of emotions and underlying social norms, so allowing an in-depth understanding of the experiences encountered by individuals with convictions in the context of entrepreneurship. Smith (2020) says that critical realism places a high priority on the exploration of the fundamental causal mechanisms and structures that influence the experiences and behaviours of individuals within a given society. This research aims to adopt a critical realism viewpoint in order to go above basic findings and explore the underlying factors that impact the entrepreneurial efforts of ex-offenders. This framework acknowledges that individuals' behaviours and choices are shaped by both internal elements, such as independence and drive, and external elements, such as underlying barriers and social norms, Bryman, A. (2016).
3.4 Research Strategy
 Research strategy aims to gain a thorough knowledge of the experiences of ex-offenders in business (Glaser & Strauss, 1967). Qualitative research method that enjoys widespread acceptance and is particularly effective at investigating complicated and poorly researched topics. This approach enables the development of theories from the data, rather than applying assumptions. The methodology employed in this approach is unique by its repetitive orientation, whereby the processes of data gathering, programming, and theory construction take place at the same time, enabling continual evaluation and improvement of new concepts, Charmaz, K. (2014). The study aims to investigate the personal experiences of ex-offenders trying to deal the difficulties and opportunities.



3.5 Sampling Methods
 The chosen sampling approach for this research is theoretical sampling, which is consistent with the concepts of grounded theory methodology (Charmaz, 2014). The application of theoretical sampling is a crucial component of grounded theory research, because it enables the continuous and dynamic process of identifying participants in accordance with new concepts and theoretical conclusions that develop during the analysis of data. The process of theoretical sampling involves choosing a group of individuals who have the ability to offer a wide range of feedback related to the topic that is being investigated, Strauss, A., & Corbin, J. (2019). Theoretical sampling stands out from typical sampling approaches in that it prioritises the theoretical significance of participants to the in progress research questions and conceptual framework, rather than aiming for representativeness or generalisation. 
[bookmark: _Hlk164783206]3.6 Data Collection Methods/Design
 The research will gather primary data by conducting in-depth interviews and making observations. The use of in-depth interviews offers participants an opportunity to share complete stories and observations, therefore providing a wealth of qualitative data. During the process of these interviews, four participants will be provided with an opportunity to express their experiences, feedback, opinions, and obstacles experienced in their business activities. Furthermore, I will perform observations in order to obtain knowledge about the activities and circumstances of the participants, which will improve their understanding of the business practices.
3.7 Data Interpretation and Analysis
 The method of analysis involves a methodical approach to identifying, collecting, and understanding the fundamental concepts, structures, and frameworks present in the narratives and stories shared by the participants, Manen, M. (2016). The systematic methodology employed in this study aims to clarify the fundamental nature of the participants' experiences, by identifying common concepts, behaviours, and meanings that evolve from their experiences.
3.8 Ethical Consideration of the Research
 In this research, safeguarding participants and research integrity are the highest priorities. Every stage of research involves ethics, including participant consent, confidentiality, and data protection. Participants will get full details about the study's objective, procedures, and potential effects before participating. The data provided will be clear and understandable to ensure participants know their role, British Educational Research Association. (2018). They will be informed of their right to refuse participation or leave the study without consequence. Participants' answers will be anonymous and collected to safeguard their privacy. Identification information that might jeopardise participant anonymity will be removed or updated, . Participants' sensitive information from interviews or observations will be handled carefully, Data Protection Act (2018). Discussions on personal experiences, opinions, and sensitive topics will be treated confidential.
 All legal and ethical requirements, including institutional review board (IRB) clearances and data protection regulations like the GDPR, will be followed in the research.
3.9 Conclusion 
 In conclusion, this research aims to address the critical issue of improving the business-related abilities of individuals from disadvantaged backgrounds who have previously been in prison, an issue of significant social importance. The use of a pragmatic analysis highlights the dedication to exploring practical policies, providing flexibility in addressing the changing obstacles experienced by individuals with criminal records in their entrepreneurial pursuits, Punch, K. F. (2013). By employing a quantitative methodology, the research aims to express findings in a strong numerical format, which improves the confidence and reliability of its findings. Furthermore, the integration of a dual investigation approach, which includes in-depth interviews and observations, guarantees an in-depth understanding by including both the detailed stories and situational perspectives of individuals with criminal records in their business pursuits, Thompson, M., & Lee, S. (2018). 
[bookmark: _Hlk164783335]Chapter 4: Presentation, analysis, and data discussion
4.1 Introduction
 This chapter explores the data analysis and findings obtained from interviews with Black and Asian ex-offenders in the UK. The focus is on the challenges and experiences they face when engaging on entrepreneurial ventures. The chapter provides an in-depth investigation of the feedback given by the participants, demonstrating the obstacles they face and the assistance networks accessible to them as they cross the world of entrepreneurial activities, Maruna, S., & LeBel, T. P. (2017). The data obtained from semi-structured interviews, 35 – 55 minutes conducted with four participants, provides unique perspectives into the complex difficulties experienced by individuals from minority backgrounds who have criminal records. Every participant shares their individual experience, pointing out the challenges they have faced when seeking jobs, accessing support programmes, and pursuing business opportunities, Uggen, C., & Manza, J. (2002). 
1. Data Presentation – Participant details, ethnicity and time spent in prison.
4.2 Findings and analysis 

	Participants
(P)
	Gender
	Age group
	Ethnicity
	Time spent in prison

	Hlengiwe (P1)
	Male
	21-30
	Black
	6 months

	Shan – Tang (P2)
	Male
	31-40
	Asian
	18 months

	Andre (P3)
	Male
	21-30
	Black
	14 months

	Jayvin (P4)
	Male
	31-40
	Black
	21 months






Analysis:
All participants are classified as male gender. This suggests a lack in gender diversity among the sample group. It is crucial to recognise this obstacle and consider the potential impact of gender dynamics on the experiences and viewpoints expressed by the participants. Participants have been divided into two age groups: 21-30 and 31-40. This breakdown demonstrates a rather fixed age range, with no participants falling outside of these specific intervals. The study focuses on younger and middle-aged persons who have been imprisoned. The participants consist of individuals from two ethnic groups: Black and Asian. The presence of Black participants, representing a majority of 3 out of 4. The individuals prison sentences range in duration, from 6 to 21 months. Overall, my analysis highlights how crucial it is to take into account how different factors—like gender, age, ethnicity, and time spent in prison —intersect when analysing the experiences of former offenders
2. Data Presentation - What are the main challenges you faced when seeking to start job or maintain business ventures ?
During the interview, participants had the opportunity to share and describe their experiences and the challenges they faced to find a job upon their release, as well as the following impact it had on their lives.
P1 shared: “ Very difficult…. I've had trouble getting jobs in the past, like when I applied for a job as a Butcher at a Westerleigh factory. The HR department told me that because I had a criminal record, I shouldn't be working with knives because I could be a danger to my colleagues”.
P2 said: “ I've faced numerous challenges and instances of unfair treatment when trying to access financial support, pursue further education, or secure interviews due to both my race and criminal record. There have been occasions where I felt discriminated against or unfairly judged because of my background, which made it difficult to move forward in my efforts to rebuild my life”.
P3 shared: “It's been really hard for me to find a job. Because I have a criminal record, potential employers often see red flags. This makes it harder for me to even get interviews. Even though these problems are there, I'm motivated to keep going and show that I can make a positive difference in my community”.
P4 said: “Many businesses won't give me a chance because I have a criminal record, even though I have tried to show that I am qualified and committed to getting better. It seems like I'm always running into problems and being judged for mistakes I made in the past, instead of being judged on my current skills and potential. Getting turned down over and over again is disappointing and can be discouraging at times”.
3. Data Presentation: Are you familiar with any programmes or organisations that can assist you in your career efforts?
P1 said: “ I’ve got information about resources in my area, like the Job Centre and Citizen Advice Office that are closest to me. Also, a friend told me about a programme called RE:START that is designed to help people like me. What this programme is meant to do is help and guide people who want to get back into life after problems like mine”.
P2:”I remember that at the time I was in prison, my caseworker told me about programmes Icould join to improve my management skills. It was a one month - course that I didn’t want to take at that time”.   
P3 shared: “While I was in prison I learned about different programmes and initiatives that were supposed to help underrepresented people of colour who have been convicted of crimes like me get jobs or start their own businesses. I thought the (New Beginnings Project) was a great programme because it helped people from all kinds of backgrounds by giving them mentorship, job training, and other resources. I know few people went to this program and were successful in finding job, once they went out”.
P4 said: “I've noticed some companies and organisations implementing diverse hiring initiatives, which gives me hope”.


4. Data Presentation: What role do you think play gaining educational and financial support will this improve your chances of securing employment?
P1 said: “They can give us the chance to get long-term loans, help from managers and authorities, and special education”.
P2 shared: “ Very important role, they need to have a clear way of making things easy for us rather than harder and more complicated.
P3 said: “The government need to offer different incentives for employers to hire ex-offenders, such as tax breaks or subsidies for training and support programs. Encouraging employers to hire ex-offenders can provide valuable opportunities for employment and help us to build skills and live in this society”.
P4 said: “I think that government policies and programmes should help people like me who want to start their own businesses by giving them money and encouragement. To begin, our towns should have their own funding programmes that offer grants or low-interest loans to help new businesses get started”.
4.3 Analysis
 The primary challenge for all participants is finding work because of to their  crime records. Employers who saw them as safety risks discriminated against them. P1 and P3 had trouble getting job interviews due to their past convictions. P2 and P4 described having their race and criminal past used against them while applying for financial aid, education, or interviews. Research by Johnson and Smith (2021) underscores the difficulty ex-offenders encounter in finding employment due to employers' perceptions of them as safety risks. This discrimination based on criminal records contributes to the cycle of unemployment and recidivism among ex-offenders. Similarly, studies by Williams and Patel (2020) and Lee and Garcia (2019) highlight how ex-offenders, particularly those from marginalized racial and ethnic groups, face intersectional discrimination when seeking employment or financial aid. The participants' recognition of the importance of mentorship, job training, and resources in their reintegration process aligns with recommendations from academic literature. Research by Davis et al. (2019) emphasizes the role of education and skill-building programs in improving ex-offenders' employability and reducing recidivism rates. Additionally, studies by Thompson and Lee (2018) and Jones et al. (2018) suggest that access to financial support and entrepreneurial resources is crucial for ex-offenders seeking to start businesses.
4.4 Discussion 
 The findings highlight many challenges that ex-offenders, especially individuals from underrepresented Black and Asian groups in the UK, face when trying to reintegrate into society and seek meaningful job or entrepreneurial opportunities. Taylor (2016) and Phillips (2018) conducted an an in-depth investigation that indicates the widespread discrimination experienced by those with criminal records, especially those belonging to minority groups. Employers frequently view them as potential hazards, leading to discriminatory practices in the employment process. This form of discrimination not only sustains the state of being pushed to the margins but also obstructs the effective process of reintegrating former criminals back into society.
 In addition, research conducted by Lee and Garcia (2019) and Johnson and Smith (2021) provides a clear understanding of the intricate nature of intersectional discrimination faced by individuals with criminal records. Intersectionality is the concept that describes how different social categories, such as race, gender, and socioeconomic class, are interconnected. This means that persons who have multiple marginalised identities suffer additional difficulties due to the combination of these factors. For ex-offenders, their race overlaps with their criminal records, making it even more challenging for them to overcome barriers in the employment market.
Black and Asian ex-offenders frequently face increased levels of discrimination as a result of their race and criminal record. They may encounter institutional prejudices and preconceived notions that sustain unfavourable views of their competence and reliability. This form of discrimination based on intersecting identities not only restricts their chances of finding job but also worsens their socio-economic disadvantage, impeding their capacity to completely reintegrate into society and attain economic stability.

4.5 Summary 
 This chapter explores the complex issues that affect ex-offenders' reintegration, focusing individual experiences. The chapter shows how difficult it is for ex-offenders to reintegrate into society by looking at demographics and perceptions. Ex-offenders face specific challenges in achieving economic stability and social inclusion due to gender, age, ethnicity, and criminal background, Jones, B., Patel, R., & Williams, C. (2018). The investigation also highlights criminal justice institutional gaps, particularly in the treatment of Black and Asian ex-offenders. The literature supports these findings, revealing systemic gaps in the treatment of ex-offenders, particularly those from Black and Asian communities, within the criminal justice system. Studies by Taylor (2016) and Phillips (2018) highlight discriminatory hiring practices and racial biases that perpetuate marginalization and hinder employment and entrepreneurship opportunities for ex-offenders.











Chapter 5: Conclusion, Limitations and Recommendations
5.1 Introduction
 The forthcoming chapter will centre on presenting the comprehensive conclusions drawn from the investigation. This involves condensing the primary research's principal findings and pinpointing significant research topics that developed during the study, . In addition, the chapter will explore the impact of this research for academics, businesses, and practitioners, focusing on its potential contributions to existing knowledge.
 Furthermore, the chapter will end by offering helpful recommendations for future research efforts, with the goal of assisting scholars and practitioners in further developing the knowledge obtained from this research, also thanks to the feedback provided from the semi - structured interviews from underrepresented  BAME in the UK  and addressing any remaining deficiencies or unresolved inquiries in the field, Taylor, R. (2016).
[bookmark: _Hlk164783739]5.2 Conclusion on research issues and objectives
 Firstly, the study has identified the significant barriers that ex-offenders face while trying to reintegrate into society and pursue financial ventures. The obstacles include societal stigma, discriminatory behaviours in job and business opportunities, and systematic gaps within the criminal justice system. Additionally, the research has highlighted the need of specialised interventions and support structures to encourage the reintegration of ex-offenders into society and promoting their success as business owners, Williams, D., & Garcia, M. (2019). Key components in tackling the challenges faced by former convicts include mentorship programmes, job training initiatives, availability of financial resources, and policy restructures.
[bookmark: _Hlk164784048]5.3 Conclusion of the research problem
 The research has highlighted the significance of implementing an integrated and linked approach to meeting the requirements of those who have been in prison, especially those belonging to BAME racial and ethnic groups. By taking into account the intersecting factors of race, ethnicity, gender, and criminal convictions, policymakers, practitioners, and stakeholders may develop more efficient and holistic approaches to promote entrepreneurship among those with criminal records, Phillips, K. (2018). This study has improved our understanding of the challenges and opportunities faced by ex-offenders in the field of business ownership. Furthermore, it has provided valuable insights into the strategies and measures necessary to empower this specific group of people. This study offers the groundwork for future research and policy initiatives aimed at improving the economic empowerment and social inclusion of ex-offenders from disadvantaged backgrounds. It does so by solving the research problem from an in-depth and inclusive approach.
5.4 Limitations 
 The study may have focused mainly on the challenges and opportunities faced by ex-offenders in business, possibly missing other significant elements such as individual motives, support systems, or external barriers, Pager, D. (2003). Expanding the range of investigation might lead to a greater understanding of the complex and diverse aspects of reintegrating ex-offenders. Also, this research faced limited literature and on few occasions different perspectives and programs for rehabilitation. It is important to recognise these limitations in order to have a fair understanding of the research results and to direct future research towards overcoming these difficulties. The data obtained from semi-structured interviews rely on the participants' honesty of their experiences and viewpoints. Participants self-reported information may be influenced by social desirability bias, leading them to produce responses that they believe are socially acceptable rather than accurately representing their actual experiences. In addition, participants might demonstrate a range of willingness or reservation to share confidential details like their criminal background or past interactions.
  5.5 Recommendations 
 Further research should be conducted to investigate the specific challenges and opportunities that are experienced by people with criminal records who come from different backgrounds of racial and ethnic origins, with a particular focus on the integration of their experiences. The effectiveness of interventions such as mentorship programmes, job training initiatives, and access to financial resources should be evaluated in studies to see how well they assist the entrepreneurial efforts of former prisoners and how well they support their successful reintegration into our society. It is necessary to do continuous research in order to examine the ongoing impact of ex-offender entrepreneurship on reducing recidivism rates and encouraging rejection from criminal activity, Visher, C. A., & Travis, J. (2003). This will allow for the identification of characteristics that contribute to the sustained success of entrepreneurs among this population. In order to have a better understanding of the differences in experiences and results that exist between former offenders who engage in entrepreneurial endeavours and those who pursue standard job pathways, comparative analyses should be carried out. The primary areas of attention should be on economic stability, social inclusion, and general well-being.
5.6 Summary
 An investigation was conducted in this dissertation, entitled "Empowering Ex-Offenders from Underrepresented Groups in Entrepreneurship: Strategies for Success," focusing on the various obstacles and potential that ex-offenders discover when considering entrepreneurial ventures. After conducting an extensive analysis of personal experiences, systemic obstacles, and possible interventions, a number of significant discoveries appeared. The research demonstrated the numerous obstacles that individuals with previous criminal records face, such as institutional bias, discrimination by society, and restricted availability of resources. Despite these obstacles, a wide range of approaches and interventions were discovered to support the entrepreneurial ventures of ex-offenders. These include mentorship schemes, initiatives for job training, provision of financial resources, and policy reforms. Additionally, the study highlighted the significance of supporting ex-offenders who have committed crimes in an intersectional and holistic manner, taking into account race, ethnicity, gender, and criminal history, among other factors. By taking into consideration these discoveries, policymakers, practitioners, and stakeholders can engage in a cooperative effort to establish an environment that is more encouraging and encompassing regarding ex-offender entrepreneurship. 
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Appendix One: Interview Questionary

What are the challenges faced by Black and Asian ex-offenders in the UK when entering entrepreneurship ventures?
Tell me about yourself…
How long have you been back from prison ?
Have you been able to find a job or get into employment ?
How difficult is for you to get a job ?
What programs are in place to support ex-offending Black and Asian people in their pursuit of entrepreneurship?
Could you tell me about any experiences or information you have about programmes or initiatives that help BAME ex-offenders to start employment or their own businesses?
What types of support do you think would help ex - offenders underrepresented communities the most if they want to start their own business?
What do you think the government, the private sector, and community groups should do to help ex-offenders who want to start their own businesses or start an employment ? 
What role do education and financial support play in shaping the entrepreneurial opportunities for the Black and Asian ex-offenders?
Have you had problems or been treated unfairly when you've tried to get financial support, further education, or an interview because of your race or criminal record?
What role do you think government policies or programmes should play in giving Black and Asian ex-offenders financial help or motivation to start their own businesses?
What recommendations or suggestions do you have for improving access to education and financial support ?
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My name is Plamen Pelov and I am a student in the School of Business and Management (London Campus), Faculty of Business and Management in University of Wales Trinity Saint David, United Kingdom. At present, I am conducting a research on Empowering Ex-Offenders from Underrepresented Groups in Entrepreneurship. The purpose of this research is to identify the challenges and opportunities faced by ex-offenders, BAME aged 20-35 in the UK in their pursuit of entrepreneurial ventures.
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	YES

	2
	I understand that my participation is voluntary and that I am free to withdraw at any time, without giving any reason.

	YES

	3
	I understand that any information given by me may be used in future reports, articles or presentations by the research team.

	YES

	4
	I understand that my name will not appear in any reports, articles or presentations.

	YES

	5
	I agree to take part in the above study.

	YES

	Name of Participant
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	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	4


(this box should expand as you type)

	11
	Who will the participants be?

	
Adults, BAME underrepresented in the UK

(this box should expand as you type)

	12
	How will you identify the participants?
	From volunteering 


(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☒
	☐
	☐

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☒

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:


(this box should expand as you type)
	How you will mitigate the risk to participants:

NO

(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	
N/A

(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:



(this box should expand as you type)
	How you will mitigate the risk to the investigator:

NO

(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:



(this box should expand as you type)
	How you will mitigate the risk to the University:

NO
(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:



(this box should expand as you type)
	How you will mitigate the risk to environment:

NO

(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
Data Protection Act (2018)

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
Data Protection Act (2018)

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	Data Protection Act (2018)


(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	NO

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	NO

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☐

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	N/A


(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
N/A

(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	
N/A

(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	
N/A

(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒



SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	P.PELOV
	Date:
25/04/2024



For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☒
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.

	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.



This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/
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