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Task 1 – Reflection

As I reflect on the skills I have developed, I can see how these will help in the future with my career. University is a big step in my life and will play a huge role in my career. As I get my degree and can then building my way up in the police force. I have learnt the importance of trust and classmates are always there to help too (Capaldi, 2017). By working in a team there are 5 key things to do this effectively, these are......Trust, conflict, commit, accountability, results, Hansen Bay (2018). By developing trust through openness and honesty it will then make people feal at ease, and comfortable. Expressing sides of yourself and showing confidence within your work (Hayes, 2019). By using this skill in my future career, it will help me greatly to do teamwork as the police force works a lot in teams, and to trust the people I will be working alongside. Using this skill in university can be overwhelming at times as learning new skills can be difficult. By working together in classroom, it gives us an opportunity to hear others’ opinions and it can help me understand better sometimes talking to a classmate. If we keep doing small tasks together it will help build mine and other student’s trust and bond. When there is vulnerability-based trust, people are more open and honest and will admit for example when they need help or apologising for being in the wrong.  Having face to face interactions is vitally important, talking to someone via a web cam app is not the same, as we start to create a bond and understand people more (Hickock, 2021). Using this skill in the police force will make me communicate better as there will be communication between me, colleagues and the public every day. And as well as this knowing how to communicate effectively with different age groups, and people. 

It is expected that we will make mistakes, the important part is that we learn from them. Being a first-year student will have many obstacles and there will be mistakes made but it is a part of how we grow and become better students. Having feedback from a piece of work will help see where I go wrong in tasks.  As learners we always get feedback from lecturers even though this makes me feel like there was a lot of things wrong with my work, it gives me and others a chance to reflect and change the work for the better and ensure I do not make the same mistake twice. It is important for me to get out of some habits I do which effects my mood for example, going on my phone, or leaving work till last minute as I find it difficult instead of reaching out to lecturers for help. It is better for students to get out of these habits quicker as it can change into a loop Duhigg (2012). According to Pavlov if a person does something good, then they will receive a reward. I have learned a lot of new things over the last months by being a student. A lot of challenges have come forward and it is a learning experience. When I face something difficult, I often will push it aside until last minute and it is tempting to give up. I know the feeling of coming out of my comfort zone, and the happiness it brings when I do something and for example I get a good grade, it helps students grow and learn. In my future career, a lot of things will put me out my comfort zone but knowing the feeling of the result is what is rewarding. Reflecting is a part of growing and becoming a better person. By seeking sense making and internalising and applying will give me advantages and allow me to grow from experiences Hallenbeck (2016). 


Task 2 – Personal Development Plan

	Student Name
	Student Number
	Module
	Code

	Olivia Saunders
	2115551
	Learning in the Digital Era
	BMPL4007
BMPS4009

	What goals do I want to achieve?

	How will I measure my progress?


	What resources or support will I need?

	How is the objective relevant to my personal aspirations?

	What is the timeframe for the achievement of my goals?


	Specific
	Measurable
	Achievable
	Relevant
	Timebound

	
Listening skills 
Communication 
Teamwork
Trustworthiness 
Reflecting on myself
Time management 
Learning new skills
Asking for help 

	
Maintaining eye contact (Fran, 2022)
Listening 
Clear communication
Listen to your team (Wooll, 2021)
Listen to feedback
Time my study sessions and breaks.
Find different approaches 
Communicate with lectures

	
No distractions (phones)
Practice listening 
Plan for a team meeting
Using a diary for people’s ideas 
Post-it notes on parts of my work with feedback
Keep a diary/calendar
Reading more books, articles…
Emailing lecturers, and speaking to them

	
Future job
Learning about people and their opinions. 
Group tasks in university or my career (University of Birmingham, no date).
Creating new friends 
Better marks
Less stress
More confidence 
Positivity about work



	Examples

Daily lectures 
Personal time
Weekly check-ups (Paterson, 2023)
Monthly check ins 
End of week summary
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