

For Task 1, I chose the job role of a Healthcare Assistant because I am interested in helping people and making a positive difference in their lives. I wanted to learn more about the responsibilities of the role, the skills needed, and the qualifications required. Researching this topic has helped me understand that Healthcare Assistants play an important part in supporting patients and working alongside nurses and other healthcare professionals.
One challenge I faced was finding reliable sources of information. At first, I found many websites, but I realised that not all of them were trustworthy. Learning about the CRAAP test helped me check whether the information was current, relevant, accurate, and written by a reliable source. This made me more confident in choosing information for my presentation.
Another challenge was deciding which information to include because there was a lot of information available. I had to focus on the most important points, such as the duties of a Healthcare Assistant, the skills needed, and career opportunities. I also felt a little nervous about speaking in front of the class, so I know I need to practise my presentation to improve my confidence.
Overall, I think this task has improved my research skills and helped me understand the importance of using reliable sources. It has also shown me that planning my work before writing or presenting makes the process much easier.
To improve my presentation, I will practise speaking more clearly and at a steady pace. I will use brief notes instead of reading from a script and make sure I explain my ideas in my own words. I will continue researching the Healthcare Assistant role so I can include accurate information in my final report and feel more confident when presenting.

