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Sharon Strachan 
Address: 11 Concorde Drive 
Castle Vale 
Birmingham 
B35 7EE 
Mobile Number: 07552826239
Email: sharonbrown1970@hotmail.co.uk 

Personal Profile 
First and foremost, I consider myself to be a very hardworking woman who strives to achieve the best in all aspects of work. It is worth noting that I am highly organised, and I also have excellent communication skills. I consider myself to be an understanding, caring and empathetic individual who has a natural ability to care for others. Without a doubt, I can take on a range of responsibilities without the need for constant supervision but instead work using my own initiative which I believe is a great aspect to have. Even though I can work well on my own, I work well within a team setting as I do recognise the importance of team efforts. It is right to suggest that I am committed to completing tasks to a high standard as well as working towards deadlines. Most importantly I consider myself to be a positive role model whom seeks to achieve wonderful things in life and to also make a difference is somebody else’s. I have effective communication skills, hard-working, highly motivated and dedicated. 

Work Profile 
Berwood Court 
April 2020 – November 2021
I currently work in a Care Home with elderly vulnerable people some of whom suffer with Dementia. My role within the care home is to offer personal care to the residents, as well as feeding and changing them if they require the additional help. I speak with the residents to ensure that they communicate with staff on a daily basis and have built positive rapport with the residents. I ensure that all daily logs are completed and respond to night time calls as I work night shifts

Sifa Fireside (Social Support Worker) 
Oct 2010 – April 2011
My role within this charity organisation varied. During the morning and lunch-time I was responsible for working in the daily drop in department whereby I was required to welcome the service users. The daily drop in were sessions that were run for homeless service users/vulnerable adults. The concept behind the daily drop in was to provide a service that sought to support and assist the wellbeing of the service users. This was achieved through the delivery of breakfast, lunch, laundry services, access to washroom facilities and provided service users with assistance with making important phone calls. It was also my responsibility to speak to service users about their individual needs and the support that they require so that they received the right level of support and it became recognisable that their needs varied mentally, socially and physically. Social interactions were also included within the drop ins through the delivery of social activities such as drama, art and music classes which were beneficial to the service users as it enabled them to obtain certificates so that they could apply for jobs.

Breakdown of my role: 							
· Working on the reception desk. 
· Assisting in the wash area by ensuring that the service users had towels, clothes, bedding, toiletries etc. 
· Provided service users with bags containing essentials and ensuring that the queues were kept in an orderly fashion.  
· Identifying the needs of the service users. 
· Maintaining the cleanliness of the building during and after drop in sessions. 
· Managing the laundry area to ensure that it was left clean and tidy. 
· Defusing arguments and fights amongst service users. 
· Joining in with discussions that take place with the group.

Parenting – Caring at home for my children 				2000 - 2010 


Anville Court Nursing Home (Care Assistant) 				1999- 2000
While working as a care assistant my main role was to provide care for the patients that I was working with. The level of care that was provided for each resident varied as some residents required more help with dressing, eating, using the toilet, washing etc as opposed to other residents who required minimal care. I assisted with the personal hygiene of the residents, assisted with feeding, changed beds and completed important documents. 

Inspirations Nursing Home (Care Assistant) 				1996 – 1998 
During this role, I assisted with the personal hygiene of the patients, completed blood pressure checks as well as checking their temperatures. While under supervision I could administer medication. I thoroughly enjoyed this role as working with vulnerable people allowed me to gain more knowledge in this field of work.  

BNA Nursing Agency (Care Assistant) 					1995 - 1996 
This role required working with elderly people within their home environment. I had to check their blood pressures and temperatures, on occasions assist with personal hygiene needs and prepare meals for breakfast lunch and dinner. 

Chorley Nursing Home (Care Assistant) 					1988 - 1995 
My role within this home involved checking the patient’s temperatures, monitoring their blood pressure, assisting with personal hygiene needs, manual handling, assisting with feeding as well as any other help that they required. As a care assistant, the level of responsibility is high which means that the care in which you provide to the residents that are under your care must be of a very high standard and I always delivered to ensure that they received the best care. Within this role I has to complete patient care plans which helped to develop my written communication skills. 

Ebony of Mayfield (Hairdressing Salon) 					1986 – 1988 
Providing a great customer service was important within this role because as a hairdresser you are face to face with customers everyday so the quality of service had to be efficient. My role included washing, cutting and styling customers hair. As well as, handling cash giving the customers hair treatments and ensuring that the cleanliness of the building was maintained at all times. 

Education  
University of Wales Trinity Saint David 				Feb 2020 - Current

George Dixon Comprehensive School 					1981 – 1985

Training 
Self Awareness – Assertion Skills 							2010 
First Aid 										2010
Interviewing skills and CV writing 							2010 

Hobbies and interests
My hobbies include, reading, doing puzzles and quizzes to stimulate the mind, listening to music, socialising and caring for my family. 

Key Skills 
Communication skills – In the majority of my previous roles it has been an essential requirement that my communication skills are effective as I was dealing with a range of different people including vulnerable people and their families. There have been times where I have had to use non-verbal communication skills with particularly with patients whereby English was an additional language. I have communicated with people in many ways i.e. on a face to face basis or over the telephone. 

Team working – I have been able to develop team working skills through partnering with colleagues to help build my confidence as well as gain my own independency and work using my own initiative. 

Empathy – Being able to demonstrate empathetic understanding is very important when dealing with vulnerable people. Examples of where I was required to show empathy within the role of a care assistant was when patients were awaiting test results or undergoing surgery and they needed support. 
References available upon request 




















Healthcare Assistant - Birmingham
HealthHarmonie

57 reviews

Birmingham
£20,000 a year - Full-time, Permanent 

Contract Type: Full-Time, Permanent
Days: Monday to Sunday (covering up to 5 days per week)
Hours: 40 hours per week (including travel time). Approx. 10+ hour shift.
Locations include: Covering Midlands Clinics
Salary: £20,000 + £500 additional per discipline + 0.45 per mile
HealthHarmonie Ltd is a fast-paced, growing organisation that operates from various locations across England. Established in 2003, the company has grown with the ever-changing healthcare industry and developed its presence across the UK. We work in partnership with several NHS Clinical Commissioning Groups nationwide to provide patients with access to community services closer to their homes.
By joining the HealthHarmonie family you will be a part of the fundamental infrastructure needed to deliver excellent patient care across the UK. Whether this is joining us in a clinical role or an administration role your presence in HealthHarmonie is vital. All our roles require you to have an innovative thought process, a willingness to learn new skills and the want to oversee your own career by taking ownership of the role you are completing.
Benefits
· Ongoing Support and Training - a chance to progress to Level 3, once fully competent you gain a salary increase of £2,000 pa with £500 per additional discipline
· Excellent Career Progressions – with many members of our management team having been promoted from within the company
· £500 per additional discipline – i.e., Dermatology, Gynaecology, Ophthalmology, Ultrasound &/or Minor Surgery
· Quarterly bonus of £250
· Claim 0.45 per mile
· 20 days Annual Leave + 1 additional day per year of service
· Travel time included in contracted hours
· Pension Scheme
· NHS Employee Discounts
· Flexible working
· Uniform Supplied
· Overnight accommodation available and £25 allowance per night – For distance locations
Role & Responsibilities
For all of the roles and responsibilities below no experience is necessary training will be provided.
As a Healthcare Assistant you will:
· Set up the up-consultation rooms with correct stock for the clinic type.
· Ensure infection control measures (hand sanitising) are in place when patients attend their appointment.
· Complete all Covid-19 screening questions and any other relevant ID checks.
· Escort patient to the onsite clinician for further consultation / additional testing.
· Dispose of any clinical waste as per sites policies.
· Ensure all reports are completed along with outcomes and provide any additional support related to admin.
· General housekeeping of rooms used.
· Return equipment to head office to be archived at the end of the day.
· Please note that as we run a 7-day service you will be required to work 5 out of 7 days. Shift patterns are generally between 07:00/ 07:30 - 17:30/18:00. Clinic locations are across the Midlands.
Training and Development
· Once you have completed 6-month employment, you have the opportunity to progress and develop your career with HealthHarmonie, this includes training to become a Level 3 HCA, once fully competent you will gain a salary increase of up to £22,000 per year with an extra £500 per additional discipline learnt.
You will be enrolled on our 2-week comprehensive training course from day 1 of your employment, which will equip you with all the skills and knowledge you require to fulfil your duties as a Healthcare Assistant.
Some of the modules you will cover are:
· Safeguarding Adults
· Safeguarding Children
· Basic Life Support
· Infection Control
· Information Governance
· Mental Capacity Act
· Equability and Diversity
· Prevent
· Domestic Violence
· COVID-19
· DON & DOFF PPE
About you
Patient safety and satisfaction is at the core of everything we do, therefore our ideal candidate should embrace our core values by being compassionate, motivated, attentive, and displaying a high degree of integrity and a sense of excellence.
While previous experience in the administration would be preferable, we would welcome your application and invest in your training, if you can show a great passion for providing high-quality care and take pride in your work.
Expectations
The successful Healthcare Assistant will have the potential to make a real impact in our business, help our patients and embark on a fantastic career. However, before you can start this new, exciting adventure within the company we will need to ensure that you are legally eligible to work with us. This means that your role will be subject to a successful disclosure at an appropriate level from Disclosure and Barring Service (DBS) and the provision of your right to work documentation at the interview stage.
Your training will involve a corporate induction on your first day and then shadowing an experienced team member, which will provide you with the skills and knowledge to be successful in the role. This training is a vital part to the start of your career with us, you will need to commit to full attendance during this time.
Diversity
HealthHarmonie prides itself on being an equal opportunity employer committed to diversity and inclusion. We encourage applications from qualified candidates from a wide array of backgrounds, we know that it is the differences in our people that make our company a better and more welcoming place to work.
Key words: Healthcare, Call Centre, NHS, Patients, Administration, Telephone Booking, Flexibility, Medicine, Targets, Training, Development, Travelling, Community Services















Cover Letter 
I am interested in applying for a role within your organisation as I believe that I have the skills and knowledge to fulfil this role. 
I have extensive experience working within the Health and Social Care sector working with those clients who demonstrate challenging behaviours. I am great at communicating, highly organised, efficient and I consider myself to be a diligent worker. I understand the importance of documenting information ensuring that confidentiality is maintained at all times I am most certainly looking for a new opportunity to broaden my knowledge and will be an asset to your organisation bringing forth transferrable skills. 
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