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Introduction
Professional career development refers to the process of activities that helps an individual to design his career planning and career development at an early stage of learning. This process comprises career exploration, self-assessment, planning and follow-through with primary employment strategies (Kumar and Sharma, 2019). By assessing ones’ strengths and weaknesses, one can understand what one lacks to be the best fit for his desired future professional career. In this study, a role-play has been performed earlier and this section will reflect on the outcome of that role play, determine my strengths and lacking and demonstrate an action plan to lessen that skill gap for my professional development. 

[bookmark: _Toc68557049]Role Play Script
Pair 1
	[bookmark: _Hlk68469242]Samata: Interviewee, applied for a job as a CEO of Age Concern of UK.

	[bookmark: _Hlk68469174]Elaine: Interviewer 



Elaine: What do you know about our organisation, and why do you want to work with us?
Samata: Discuss Age concern's background etc, say why you want to work with Age concern, talk about your personal connection etc. 
Elaine: What do you think are the major challenges our industry will face in the next 3 years?
Samata: Age concern is a leading charity in the UK that provides life-enhancing services for Senior citizens in the UK and vital support in their life. Besides providing practical support to the elders, Age Concern runs campaigns on age discrimination and pensions, influences public opinion and government policy regarding elder people.
The major challenge of the organisation in the next 3 years is ensuring proper care for elderly people as the outbreak of COVID-19 has affected the elder generations the most. Age concern supports and inspires older people, but as COVID-19 is causing a huge death toll and health damage to many elderly people, ensuring [proper support has become challenging.  
Elaine: Give examples of how you implemented a change in corporate strategy.
Samata: I have successfully led the major corporate transformation from conception to execution. I like to foster the organisation through change and have the vision to do so. In my previous workplace, I have adopted a diversification strategy to increase profitability through greater sales volume obtained from new market and new product. Thus, I successfully drove sales by 23%. Moreover, I had designed a motivational plan for the employee and had overcome employee dissatisfaction and improved their efficiency by 30%.
Elaine: What is your approach to making big-picture decisions? 
Samata: I will be very conscious of the Age Concerns’ bottom-line, but I believe that any move to cost-cutting should be done with sensitivity. I will create an environment that will make the talented people work for our organisation and the organisation will achieve its long-term objectives. I will adopt a participative leadership strategy with a flat organisational structure.


Elaine: How do you choose the priorities that will guide a corporation?
Samata: I will perform a top-down evaluation of every segment before defining the corporate strategies. I make sure that the analysis performed is explained and extensive. I think transparency is one of the most crucial traits for any CEO thereby to ensure transparency, I will create a monthly newsletter outlining our financial performance and recent business achievements that normally stay at the corporate level.
Elaine: How do you plan to be a successful CEO while others have failed to live up to expectations?
[bookmark: _Hlk68470834]Samata: In my initial stage, I will obtain a thorough understanding of the strengths and weaknesses and then I will design an action plan as well as long-term financial objectives. Later, I will implement the action plan through proper leadership direction, motivational support, and necessary resources. By being flexible and adaptable to the change, hopefully, I will succeed. 


Pair 2
	Samata: Interviewer

	Elina: Interviewee, applied for a job as an Event Manager 



Samata: What are your greatest strengths and weaknesses?

Samata: What are you looking for in a new position?

Samata: How do you deal with pressure or stressful
situations?

Samata: Have you ever planned multiple events at the
same time? How did you prioritise your time and resources to meet critical
deadlines?

Samata: Would you rather work with overbearing
clients or hands-off clients who give vague instructions?

A personal reflection on role play, recruitment and selection, and career development planning
Gibbs Reflective Cycle is one of the most popular cyclical models of reflection comprised of description, feelings, evaluation, analysis, conclusion, and action plan. Gibbs proposed that reflection on the learning experience helps one to improve his performance at the time of performing the task and in future.
[image: C:\Users\Asus\Desktop\gibbs_reflective_cycle.png]
[bookmark: _Hlk68460497]Figure 1: Gibbs reflective cycle (Weligamage, 2009)
In my reflective writing on role play and its importance on career development planning, I am going to use Gibbs reflective cycle to analyse my performance and develop an action plan.
[bookmark: _Hlk68477919]Role-play performed as the first requirement of this assignment is beneficial because it aids an individual to understand the requirements, responsibilities, and scopes of varied roles in the professional career. After performing the role play, I have become more creative, communicative, confident, problem-solver. As the purpose of the role play is usually encouraging a person to learn a capability and a skill, achieving what I have experienced in a virtual environment have made me more relaxed and productive in real situations (Weligamage, 2009). Now I can simultaneously practise many core skills sought after by the hiring managers such as developing personal communication, getting real-time feedback, and flexibility and adaptability to adjust to the situation. The most important aspect of role-playing is that I can put myself in the shoes I want to wear in the shoes of someone else.
In the interview performed as a role play, the interviewer asked me 5 crucial questions regarding the job role I have selected initially as my future career. The interview aimed at understanding my professional career planning so that the interviewer can evaluate my efficiency in that particular job role. The questions were regarding my professional career and personal goals. The interviewer was opting for a mature answer regarding my future professional goals and targets. Besides, the interviewer asked me about my plan to better understand my entire career span and my career designing. Later, as an interviewer, I have asked 5 questions to the interviewee.
[bookmark: _Hlk68475658][bookmark: _Hlk68475698]In the interview, I have selected the role-play of a CEO who was a project manager in his previous years of work and who is willing to expand his business, tackle the challenges, and control the avoidable risk. I would like to restructure the business to boost its profitability, create a framework for the organisation, and develop a strategy to reach the goals. Besides this, I will adopt a participative leadership strategy with a flat organisational structure so that the employees will be motivated and energised in doing their work as they can participate in the decision-making process. 
[bookmark: _Hlk68476633]What I have understood from the role-playing is that as a CEO, I will make major corporate decisions, manage the overall operation and resources, and act as the main communication channel between the corporate operations and board of directors (Miller, 2017). This role-playing has helped me to under my future professional job responsibilities, assess my strengths and weakness, evaluate my skill gap, and design an action plan to be the best fit in my desired career. Thus, it has helped me to understand the importance of career goal setting and my limitations. Also, role-playing will help me to design my future career and to improve my skill gap for my professional career (Lowden et al., 2011). 
The outcome of the role-play was satisfactory and the interviewer has selected me as their next CEO, the CEO of Age Concern UK. The interviewer appreciated my performance. As an interviewer, I was satisfied with the interviewee but hoped for her better performance. 
SWOT analysis 
During my study, I was able to learn about my SWOT analysis to pursuit my career goals. Here is an example; 
Strengths- I have excellent leadership skills, can make tough decisions, I’m very creative, able to solve problems, I can communicate well with staff and service users and I’m completely committed to being successful within the organisation I work for.
Weakness- I get nervous when presenting ideas to others. I also have a fear of public speaking and this takes the passion out of my presentations. I need to have all the relevant qualifications for the job.
Opportunities- I’ll take all the training to develop my knowledge of a CEO etc
Threats- I have leadership skills but I need the relevant qualifications to be in a strong position and understanding of the financial situation of the organisation.
[bookmark: _Toc68557050]Personal strength and areas for development
Personal strengths are the attributes, characteristics, and traits which aid an individual in better completion of his tasks and in achieving his goals. Some of the personal strengths are:
Enthusiasm- Enthusiasm helps people to be focused on their tasks.
Creativity- Creativity helps an individual to develop new concepts and ideas.
Trustworthiness- Trustworthiness builds trust about ones’ ability (Saunders and Zuzel, 2010). 
Discipline- Discipline makes a person dedicated to his tasks.
Determination- With determination, an individual can fix his aim (Lowden et al., 2011).
Patience- With patience, an individual can keep himself calm during any stressful job.
Respectfulness- Respectfulness helps an individual to show respect to the team members. 
Various researches show that HR experts look for certain personal strengths and qualities in a potential employer besides academic qualifications and technical knowledge (Saunders and Zuzel, 2010). So, an employee needs to assess his strengths and weaknesses because the assessment of weakness will help him find out his potential gaps and he can design an action plan to improve those lacking. Employers and recruiters look for intelligent candidates as they are easier to train (Miller, 2017). Thus, the candidates with soft skills, analytical ability, technological competence and other basis competence get priority to the hiring managers. 
For improving personal strengths, improving the following skillsets is a must:
1. Communication skill
Communication skill is the most highly sought competency by the potential employer and they examine how a job candidate act from the very moment he contacts them. Communication skill is crucial to communicate appropriately with a range of people by maintaining proper eye contact, demonstrating a varied vocabulary, and tailoring ones’ language to the target audience (Hendrawan and Daryanto, 2019). Moreover, one needs to present his ideas properly, listen effectively, write concisely and clearly, and work in a group efficiently. Three core means of communication one needs to develop are Verbal Communication, Nonverbal Communication and Visual Communication (Subedi, 2018).
2. Analytical skill and research skill
Analytical and research skill helps an individual to be solution-oriented and proactive at analysing processes and customer feedback to identify opportunities to improve service standards and resolve complex problems (Subedi, 2018). Analytically efficient personnel are capable of leveraging strong creative thinking and logical skill to help in controlling risk, predicting project outcomes, and laying the groundwork for tasks fulfilment.
3. Flexibility and Dedicated
Flexibility or adaptability is the quality that let people administer multiple tasks at a particular time. Flexible personnel can easily perform under changing working condition, management, policy, environment, and objectives (Kumar and Sharma, 2019). Dedicated people tend to be dependable and they proactively communicate across the varied organisational levels, display positivity, enthusiasm, humour in improving work climate and heightening employee morale (Hendrawan and Daryanto, 2019). 
[bookmark: _Toc68557051]Skills and knowledge for my desired career
While investigating the career options and responsibilities of a project manager in the initial years of my employment and a CEO after 8-10 years of job, I found out that a CEO needs to perform the following responsibilities:
· Creating and implementing the company or organisation’s vision and mission.
· Organising and motivating teams by developing a straightforward and clear plan to stimulate the teams to reach their full potential.
· Designing activity and resource planning and defining the scope and measure resource availability. Creating a concise and clear plan to execute the project and monitor its progress (CEO - Understanding the Roles and Responsibilities of a CEO, 2021).
· Defining activity, sequencing activity, estimating the duration of the activity, and developing and maintaining a schedule.
· Developing the company’s short- and long-term strategy.
· Maintaining effective communication with the board of directors and stakeholders.
· Analysing and controlling risk, monitoring progress, and taking corrective measures.
· Setting strategic goals, making sure they are assessable and describable (Subedi, 2018).
[bookmark: _Toc68557052]Employment readiness 
While planning for employment, I have found some lacking in my academic qualifications and I need to learn more about data analytics and focus more on reaching a managerial position thereby I have decided to undertake a 2-year MBA course as this course might help me in understanding the managerial roles. Besides, I will develop my technological abilities and will undertake a short-term course on communication improvement. 
[bookmark: _Toc68557053]Employment goals
Employment goals are the specific areas a job seeker wants to pursue. To set employment or career goals, certain steps need to be followed and specific training courses associated with that particular job needs to be undertaken and educational requirement should be fulfilled. An incredible goal setting concept is the SMART technique that is an acronym meaning Specific, Measurable, Achievable, Realistic, and Timely (Saunders and Zuzel, 2010).
My employment goals are:
· To achieve a higher managerial position in an organisation.
· To reach the decision-making position and be a leader.
· To acquire knowledge on varied technological aspect.
· To update and improve me to the newest technology.
· To perform my tasks efficiently and effectively to achieve an on-time promotion.
· To make myself efficient and reliable so that I will be trustworthy to my organisation
· To take the challenges and prove myself. 
· To be an expert in my field. 
[bookmark: _Toc68557054]Personal development plan
A well-structured personal development plan provides focus, helps one map out a path towards success, allows making better decisions, and prevents from taking backward steps. Moreover, it allows making strategies and being on the track. For formulating a personal development plan, one has to determine areas of focus, recognise opportunities and threats, set a schedule, and monitor progress. 
	Target
	Action to achieve
	Evidence of completion
	Target date

	Develop communication skill
	· Join communication clubs.
· Do more teamwork and will be better team players.
· Improve presentation skills.
	· Will communicate effectively with my classmates and tutors, team members, friends and surrounding people.
· Can influence the target audience through communication.
	6 months

	Improve technological knowledge including JavaScript
	· Undertake a course on programming and a course on Data Science at an online platform such as Coursera to improve my knowledge.
· Practise the already learnt skills at home and campus labs.
· Receive training on ERP software. 
	· Can understand the technological shift in the present business world (Kumar and Sharma, 2019).
· Will able to analyse the business outcome.
· Good at ERP software and MS Office. 
	1 year

	Develop leadership potentials
	· Lead teams in university courses
· Join the seminar and undertake courses on leadership development.
· Go through case studies of the successful leaders.
	· Will lead a team with efficiency to the accomplishment of the desired output (Kumar and Sharma, 2019).
· Can motivate and energize my team members and explore their latent potentials.
	9 months

	Improve Analytical and research skill
	· Join debate club and play brain games
· Improve mathematical skills
· Become more observant
	· I will be capable of analysing any situation and taking an effective decision (Subedi, 2018).
· I can overcome any changing situation and undertake challenging tasks. 
	1 year

	Obtain relevant work experience
	· Join several internship programs to have a hands-on experience.
· Join campus clubs and volunteering organisation to understand real-world activities and gain professional exposure.

	· I will have relevant work experience in my field of interests.
· I will have real-world working experience.
· I will have know-how knowledge on organisational management. 
	2 year

	Gain Industry experience
	· Gain experience to be the best fit for my desired job.
· Develop contacts with industry and improve contacts with professionals’ offline and online platform such as LinkedIn to gain a deep insight into the industry trends and future workplace culture.
· Understand areas of the industry I am looking forward to moving into.
	· Achieve a good placement within the industry.
· Exhibit improved knowledge and technical skill in my workplace.
· Develop and maintain good contact within the industry after placement.
	2 year


[bookmark: _Toc68557055]
Conclusion
From the study, it is evident that preparing for a professional career, setting career goals, and designing an action plan is crucial for ones’ Professional career development. Role-playing is quite helpful in making one understand the practical settings of his desired professions, his strengths and skillsets, and limitation that needs to develop. Assessing ones’ strengths and developing them can play a significant role in achieving the objective of ones’ professional career. A personal development plan can help oneself in keeping oneself on track to achieving his required skill within a specific timeline. 
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[bookmark: _Toc68557057]Appendix
[bookmark: _Toc68557058]Application form
Instructions: Print clearly in black or blue ink. Answer all questions. Sign and date the form. 
PERSONAL INFORMATION: 
First Name: Samata 
Middle Name ___________________________ 
Last Name Khatoon
Street Address 
 42 Lamphey Road 
City, State, Zip Code 
Thirsk 
Phone Number
070 0220 7617 
POSITION: 
Position Applied For CEO, Age Concern UK 
EDUCATION:
Name and Address of School - Degree/Diploma - Graduation Date 
Bucks New University
MA in Business management 
2012-2014 
University of Leeds
Bachelor of Business administration
 2008-2012
University Foundation program
Business Management
2005-2008 
Skills and Qualifications: Licenses, Skills, Training, Awards 
MS Office, Teamwork, Communication, Flexibility 
EMPLOYMENT HISTORY:
Present or Last Position: 
Employer: British Red Cross, Project manager
Supervisor: Mr Hawking 
Previous Position: 
Employer: Cancer Research UK 
Supervisor: Mrs Amelia 
Supporting statements-reasons for applying 

In applying for the position of CEO of Age Concern UK, I believe that it is my unique set of skills, experience, and management capability which will make me an excellent CEO to serve anywhere in Britain. I have had the honour and privilege to work for the British Red Cross as a project manager. I've been involved in the decision-making process, I have helped fight for decisions on what I believe is in the best interest of the service users.
By nature, I am flexible and supportive, enabling me to build on my existing strengths and feel positive about advocating for those who may not know how to navigate through the system.  
I have gained a greater knowledge and understanding of managerial tasks, and I have been able to work in a professional manner- internal and external.
I have exceptional written verbal communication skills and have keen attention to details. In addition, I have excellent IT skills, and I am a natural communicator. I can liaise confidently with a wide range of people, including external and internal stakeholders with varying levels of seniority and I am comfortable with team-based collaborative working.  
I passionately fight for women’s issues, addressing inequalities and encouraging women to be more active in the community.  I have a strong track record and I am the community champion and help make decisions that will benefit the local people.  
I am a target driven individual, hence I set myself high standards and goals and see it as an absolute essential to finish anything which I set out to do. Besides my work and diverse experiences, I hope you will be encouraged by my genuine enthusiasm for this position and the commitment I relish to exercise. Given the opportunity of working and serving everyone, I will ensure that I deploy all my knowledge, skills and experience for the best interest of a CEO.
Team player: I believe in teamwork; an effective team is an important aspect of any organisation's success. I will always hear alternative views and opinions to help achieve a consensus by working towards a common goal together 
Challenge/determination: I am a person who is not afraid of challenges. Any task I take; I am determined to make it a success. 
I believe that I have the expertise, experience, skills and abilities that will enable me to be an outstanding CEO. I am passionate about fairness and firmly believe that working as a team can make a difference to move forward and make a positive contribution to society. I feel I can bring a good understanding of the needs of the community backgrounds and knowledge which will make it easier for me to bond and relate to anywhere.
References: Available upon request
Job description and CEO responsibilities include:
· Developing high-quality business strategies and plans ensuring their alignment with short-term and long-term objectives
· Leading and motivating subordinates to advance employee engagement develop a high performing managerial team
· Overseeing all operations and business activities to ensure they produce the desired results and are consistent with the overall strategy and mission.
Job brief
We are looking for an experienced Chief Executive Officer or CEO to supervise and control all strategic and business aspects of the company. You will be the first in command in the company and responsible for giving the proper strategic direction as well as creating a vision for success.
To thrive as a CEO you must be a prudent manager and an inspiring leader. The ideal candidate will have a business mindset and will be able to see the “big picture” in a variety of settings. They will take actions to enhance the company’s cash flow while keeping the human factor in perspective.
The goal is to drive the company’s development and guide it towards long-term success.
Responsibilities
· Develop high-quality business strategies and plans ensuring their alignment with short-term and long-term objectives
· Lead and motivate subordinates to advance employee engagement develop a high performing managerial team
· Oversee all operations and business activities to ensure they produce the desired results and are consistent with the overall strategy and mission
· Make high-quality investing decisions to advance the business and increase profits
· Enforce adherence to legal guidelines and in-house policies to maintain the company’s legality and business ethics
· Review financial and non-financial reports to devise solutions or improvements
· Build trust relations with key partners and stakeholders and act as a point of contact for important shareholders
· Analyze problematic situations and occurrences and provide solutions to ensure company survival and growth
· Maintain a deep knowledge of the markets and industry of the company
Requirements
· Proven experience as CEO or in other managerial position
· Experience in developing profitable strategies and implementing a vision.
· Strong understanding of corporate finance and performance management principles
· Familiarity with diverse business functions such as marketing, PR, finance etc.
· In-depth knowledge of corporate governance and general management best practices
· An entrepreneurial mindset with outstanding organizational and leadership skills
· Analytical abilities and problem-solving skills
· Excellent communication and public speaking skills
n applying for the position of a London Assembly Candidate for Lambeth and Southwark, and the 
GLA member North East, I believe that it is my unique set of skills, experience, and management 
capability which will make me an excellent candidate to serve anywhere in Britain. I have had the 
honour and privilege to serve as a councillor since 2010. I've been involved in the political decision-
making process for over ten years and I have helped fight for decisions on what I believe is in the 
best interest of the local community.
I am a mother of three children, from a working-class background, and a BMEA female. I want to 
stand and represent my voice in the City Hall. I grew up in Camden, I know and understand the 
realities that we ordinary people are facing under the current Government. I deeply care for my 
ward and in applying for the position of a London Assembly Candidate for Lambeth and Southwark, and the 
GLA member North East, I believe that it is my unique set of skills, experience, and management 
capability which will make me an excellent candidate to serve anywhere in Britain. 




4

image1.png
Gibbs Reflective Cycle

Description
oy i \

Action Plan Fi

e )

t 4

Conclusion

Winat sise coud you
have done?

N





