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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Stress in an inevitable part of life that exists in all jobs in varying magnitudes, low levels of stress can be beneficial to improve productivity, however, higher levels of prolonged stress are harmful and it is unrealistic to think this stress can be eliminated completely (Burke, 2017).

Police officers are exposed to numerous traumatic stressors such as life-threatening situations, injuries and death, couple that with organisational stressors such as shift work and poor public perception then poor psychological outcomes may be elicited (Aaron, 2000; Violanti, Owens, McCanlies, Fekedulegn & Andrew, 2018). There is also a stigma in policing for officers to admit they are struggling, so often help is not sought, thus, resulting in ongoing difficulties, making the culture taxing (Loftus, 2010; Burke, 2017). Due to the psychologically demanding nature of the job it is vital that healthy coping mechanisms as individuals who disassociate from these stressors using an avoidant mechanism having increased psychological stress. Policing as a profession has high levels of suicide, which is not surprising considering the nature of the job, the stigma behind psychological weakness and the repeated exposure to traumatic stressors (Burke, 2017; Violanti, Owens, McCanlies, Fekedulegn & Andrew, 2018; Aaron, 2000). 

Police organisations have a reputation for having a ‘macho’ culture in which authority and power are bestowed in police officers where officers quickly learn to become an authoritative figure, limit the members of the public liberty and take charge of situations on a daily basis (Loftus, 2010; Collins & Gibbs, 2003). There is an average of 20% less female officers than and with male attributes such as physical strength being valued it is not surprising (Garcia, 2003; Veldman, Meeussen, Van Laar & Phalet, 2017; Burke, 2017). Specifically, as a female joining the police adding to there are an additional set of obstacles to overcome in a male dominated ‘macho’ culture such as facing negative attitudes from male colleagues, sexual harassment from colleagues and the public and being socially isolated (Rabe-Hemp, 2008; Chemankova, 2019; Loftus, 2010). There’s still a gender barrier in the policing organisation, adding to female police officers stress in the working environment, in a predominantly male organisation (Garcia, 2003). There’s a generic stigma attached to females that they’re emotional nurtures, so often they are tasked with handling victims, as opposed to conflict situations (Somvadee & Morash, 2008; Spath, 2014). More women reportedly suffer from depression than male counterparts, so as a female officer it is vital to develop a healthy coping mechanism, however, this reporting may not reflect accurately as males are less likely to report mental health issues (Brody, Pratt & Hughes, 2018; Violanti, Owens, McCanlies, Fekedulegn & Andrew, 2018).

Stress is a greatly subjective topic with numerous definitions, but for this purpose stress will be defined as a collection of events that consist of stressors that are perceived by the brain as a threat, disrupting the bodies homeostasis resulting in the activation of the physiological fight or flight system (stress response) (Kemeny, 2003; Dhabhar & Mcewen, 1997; Sarahian, Sahraei, Zardooz, Alibeik & Sadeghi, 2014; Stults-Kolehmainen & Sinha, R, 2014). 

This stress response (fight or flight system) results in the sympathetic nervous system releasing norepinephrine and epinephrine that prompt the body into fight or flee. The activation of this system initially causes vasoconstriction of blood vessels that increases heart rate that results in blood pressure increasing and an increased respiratory rate (Stults-Kolehmainen & Sinha, 2014; Kemeny, 2003; Regehr, C., LeBlanc, Jelley & Barath, 2008; Dhabhar, 2014). Stress is a significant causative factor of chronic illnesses and exposure to stress results in a considerable risk for negative physical and mental health disorders (Lease, Ingram & Brown, 2019; Thoits, 2010). 

This exposure to stress can result in pathophysiological changes to the brain, resulting in cognitive, psychological and behavioural disorders (Li, Wang, Wang, Dong, Hou, Tang & 2008; Tucker, Sinclair, Mohr, Adler, Thomas & Salvi, 2008). Prolonged exposure to stress results in physiological adaptations such as a weakened immune system that decreases resistance to infection (Kemeny, 2003; Cohen, Janicki-Deverts, & Miller, 2007). Psychological adaptations such as increased levels of anxiety and depression, behavioural adaptations such as disrupted sleep patterns and increased absenteeism and cognitive adaptations such as reduced short term memory capacity and poor concentration (Goldstein, 2010; Lupien & Lepage, 2001; Li, Wang, C., Wang, Dong Hou, Tang, 2008; Cohen, Janicki-Deverts, & Miller, 2007).

Chronic stress contributes directly and indirectly accounts for 80% of all illnesses and makes the body more susceptible to illnesses such as coronary heart disease, diabetes, neurotic depression, cancerous tumours, peptic ulcers, inflammatory bowel disease and Alzheimer’s disease (Bhowmick, 2020; Salleh, 2008; Regehr, C., LeBlanc, Jelley & Barath, 2008; Slavich & Irwin, 2014; Duval, Javanbakht & Liberzon, 2015)


Starting a new job correlates with increased stress levels with stress having an adverse effect on an individuals physical and mental health. Chronic stress results in a release of hormones such as Epinephrine and norepinephrine causing vasoconstriction of blood vessels and an increased heart rate that results in blood pressure spiking. 

Starting a new job presents with a vast number of challenges and changes which if perceived to exceed the individual’s ability to cope will increase stress levels (Sahoo, 2016.). There is a direct correlation between starting a new job and increased levels of stress (Mackey, Perrewé & McAllister, 2017). Starting a new job correlates with increased stress levels, due to pressure exceeding your perceived ability to cope. Student officers are presented with a unique set of challenges with a curriculum of dynamic operational training that is then underpinned by sound theoretical education, in initial training there was a low level of experience and knowledge in this specialised policing area, resulting in high levels of stress (College of Policing, 2020; College of Policing 2022; Regehr, LeBlanc, Jelley & Barath, 2008).

Developing a variety of coping strategies is essential in minimising stress, developing resilience and promoting health physical and mental wellbeing (Bretland & Thorsteinsson, 2015). Resilience is an individuals’ capability to adapt successfully to be able to maintain stable psychological and physical functioning when challenged with stress and adversity (Wu, Feder, Cohen, Kim, Calderon, Charney & Mathé, 2013; Novick, Cibula & Sutphen, 2003; Janssens, van der Velden, Taris & van Veldhoven, 2021). A more genetic term for resilience is viewed as the capacity to ‘bounce back’ after adversity whilst developing the capacity to successfully deal with future issues (Paton, Violanti, Johnston, Burke, Clarke & Keenan, 2008). Resilience is considered an important competency for police officers due to the need to adapt to challenging situations caused by operational and potentially traumatic stressors (McCanlies, Mnatsakanova, Andrew, Burchfiel & Violanti, 2014; van der Velden, Kleber, Grievink & Yzermans, 2010). 

Physical activity comes in a variety of modes and there are clear physiological and psychological stress relieving benefits. Each form of exercise has varying levels of success in attributing to improved mental and physical wellbeing, however, there is overwhelming evidence to support the use of physical activity in decreasing levels of stress (Brown, Balluz, Heath, Moriarty, Ford, Giles, & Mokdad, 2003; Kandola, A., Ashdown-Franks, G., Hendrikse, J., Sabiston, C.M. and Stubbs, B., 2019; Bretland & Thorsteinsson, 2015). 

Exercise type and time are important variables in decreasing stress with moderate intensity exercise the most beneficial in increasing psychological wellbeing and high intensity exercise most likely to induce stress (Cooney, Dwan, Greig, Lawlor, Rimer, Waugh, McMurdo & Mead, 2013; Kandola, Ashdown-Franks, Hendrikse, Sabiston & Stubbs, 2019). I myself used weight lifting has a coping mechanism to decrease my stress levels throughout initial training, this method of training has been shown to increase personal accomplishment, which when high increases self-efficacy, thus giving a sense of achievement and decreasing risk of depression (Maddux & Kleiman, 2016; Ehrenberg, Cox & Koopman, 1991).

High intensity exercise is optimal for cardiorespiratory benefits and metabolism benefits but had limited impact on improving mood, whereas moderate intensity exercise is associated with improving positive wellbeing (Berger & Motl (2000). However, cardiovascular training such as running was better at reducing psychological distress (Bretland & Thorsteinsson, 2015). Frequency and volume of exercise seems to be more important than type of exercise in reducing levels of stress, with the suggested levels of exercise being moderate intensity over 45 minutes being most beneficial (Berger & Motl, 2000).


Physical activity has been proven to be a contributing factor when attaining a healthy physical and mental wellbeing (Sattelmair, Pertman, Ding, Kohl III, Haskell & Lee, 2011). By engaging with physical activity, an individual is more likely to partake in other healthy behaviours such as healthy eating, thus, having a further positive effect on health (Brown, Balluz Heath, Moriarty, Ford, Giles & Mokdad, 2003). Physical activity has been found to have an impact on depression and anxiety symptoms, reducing life stressors and is an important factor in attaining a healthy metal health (Conn, 2010a; Sliter, Sinclair, Cheung & McFadden, 2014; Conn, 2010b. Exercise reduces the levels of stress hormones in the body, such as adrenaline and cortisol whilst subsequently stimulating the production of endorphins which are the body’s natural mood elevators (Kandola, Ashdown-Franks, Hendrikse, Sabiston & Stubbs, 2019). Physical exercise reduces depressive symptoms, reduces inflammation and stimulates several neuroplastic processes that are concerned with depression (Kandola, Ashdown-Franks, Hendrikse, Sabiston & Stubbs, B., 2019; Eyre & Baune, 2014). Physical activity improves the body’s ability to use oxygen by improving blood flow, this results in an increase of the production of endorphins, resulting in a ‘feel good’ factor (Conn, 2010b; Kandola, Ashdown-Franks, Hendrikse, J., Sabiston & Stubbs, 2019; Cooney, Dwan, Greig, Lawlor, Rimer, Waugh, McMurdo & Mead, 2013). Although it is clear physical activity improves psychological wellbeing by decreasing depression and anxiety symptoms, the long term benefits are difficult to attribute to physical activity and only acute benefits can be clearly associated with exercise (Bretland & Thorsteinsson, 2015; Eyre & Baune, 2014). 





Word count - 1627
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Within my policing role I use the national decision model (NDM) daily and my decisions are guided by this and the police code of ethics. The NDM is a values based tool that assists in providing a simple, logical and evidence based approach to policing decisions (College of Policing, 2014; Roycroft & Brine, 2021). 

[bookmark: _Hlk108381268]The NDM is an essential component of policing and is vital in making decisions to spontaneous incidents and can assist in decision making and rationalising all actions taken and not taken. Gold standard is to go through each stage of the NDM, however, in fast moving incidents it is not always possible to segregate thinking in response to each model, so I had to dynamically assess my options with the overarching aim is to consider safeguarding of myself, my colleagues and the public. After attending these scenarios, it is vital that reflective practice is used to consciously evaluate the experience, actions, emotions and outcomes and to interpret these in order to learn, thus improving practice and experience (Boud, Keogh & walker 1985; Gibbs, 1988). This reflective practice should allow individuals to have a deeper understanding of themselves, identify specific attitudes, behaviours and biases that can be action planned to result in improved behaviour (Jasper & Rolfe 2011; Paterson & Chapman, 2013; Moon, 2013). The critical thinking that is required for reflective practice is a key component for a police officer, as all decisions should be made using the NDM where quick critical thinking is essential in allowing correct decisions to be made (College of Policing 2021; College of Policing, 2014).

Policing within diverse communities is essential competency for a police officer as it’s important to acknowledge that you cannot treat all individuals you come across the same, all individuals must be treated on their own vulnerabilities, needs and values. It’s important to acknowledge that not all individuals you come across will have the same perspectives so it’s fundamental that I uphold the code of ethics and professional standards set out by South Wales Police. Policing must be risk alert and not risk adverse so the ACPO risk principles underpin the NDM, reinforcing the key aspects of it and help officers think about and analyse professional risk taking (College of Policing 2020; College of Policing, 2014). The ACPO risk principles are not prescriptive and professional judgement is required, balancing potential harms and ensuring actions are reasonable (College of Policing 2022, College of Policing 2021). I will reflect on a hate crime criminal damage and assault call I attended where I will use the Gibbs Model of Reflection to reflect on my responsibilities, procedures in regard to the NDM, communication skills, tactical options, vulnerabilities and safeguarding of the victim (Gibbs, 1988).  

I attended a call whereby two homosexual males were the victims of assault and criminal damage at their home address whereby the front windows were smashed, the word ‘paedophile’ was spray painted on their front door and one of the males had been punched to the right eye. On attending the address there was a hostile situation with several males outside the property shouting words of abuse at the two males inside, it was vital that I considered the NDM to tactically think about my options before exiting the patrol vehicle. On attending the home address, the two victims were inside very scared and gave myself and my colleague their account of what had happened. Whilst we were inside the property another brick got thrown through the living room window, so at that point myself and my colleague went outside to confront the hostile gang of three males. I remained calm and communicated with the males outside the property to try and deescalate the situation, trying to understand their perspective on the situation as this is vital to assist in making the best decision which is inclusive of the values and diversity of other’s needs. It was common knowledge within the community that the one male was a registered sex offender, despite their views on this individual, my role as a police officer is to ensure the safety of everyone in the community and it’s imperative that all actions are taken to ensure this.

[bookmark: _Hlk108381141]The offenders were extremely aggressive and unresponsive to our tactical communications and we repeatedly told them to put down the bricks they had in their hands and stop shouting abuse as they were in a public street. At this point I considered the risk level to myself and my colleague and due to the aggressive nature of the males, the larger stature of them to myself and my other female colleague, the fact we were outnumbered and they had bricks in their hands, I withdrew my baton using the power Section 117 PACE (1984) and again told the males to stop what they were doing. At this point, one of the males starting to run away and jumped over a neighbour’s garden fence, as there were only two officers present, we did not take chase but did request assistance over our personal airwaves. I then told the other two males that they were under arrest for breach of the peace and criminal damage. The males were still not compliant so myself and my colleague further used our power and used force to apply handcuffs to the males and at this point they became compliant. 

As an inexperienced police officer, I have never dealt with a situation of this manner, so it was vital that prior to attending I gained as much knowledge of the ongoing incident whilst on route and asked for assistance when required. I used the NDM continually throughout the incident to consider tactical options in ensuring not only the victim’s safety, but mine and my colleagues as well. 

At the time of this incident I had been a student officer on response for only three weeks, so I felt slightly unsure of my position in the team and was not very confident in my own ability. Due to my lack of experience when attending this hostile environment, I had a wave of anxiety as we attended the address and was extremely unsure as to what my first action should be. Due to the uncertainty in my own actions there was a delay in taking control of the situation and as it became more hostile the more anxious, I got, which meant I struggled to intervene with the suspects quicker. Once I took a step back in the victim’s property and gained their account it gave me breathing space, I needed to use the NDM and assess the powers and policies available to me, along with tactical options to take. I conducted a dynamic risk assessment and once a brick was again thrown through the victim’s window, I decided to tactically communicate with the hostile suspects, once this option failed I used section 117 use of force to gain compliance. On exiting the property, I was hit with a wave of confidence in my own ability to gain control of the situation, this confidence came from using the NDM to assess for the best tactical option. Once this was successful, I felt relieved and was extremely happy with the outcome but also reflected that I should have acted quicker and asked for assistance on immediate attendance at the address. 
The overall outcome of the situation was a positive one with two of the suspects arrested at scene and the other arrested at a later date, however, the situation as a whole could have been handled more effectively. Ideally, I should have gathered further information and intelligence, allowing me to complete a more thorough dynamic risk assessment on route to the call by completing PNC checks on the linked suspects and victims, this would have given me a deeper understanding of the unfolding situation. By having this vital information and completed a risk assessment on route this would have provided me with a wider variety of strategies to chose from, such as calling for back up on the way to the call. By using a strategy such as this, the situation would have de-escalated quicker, and the use of force power when withdrawing my baton may not have been needed (Roycroft &  Brine, 2021).
The force used within this scenario was proportionate and reasonable to the risk posed to myself, my colleague and the victims. The first tactical option used was tactical communications, once this had failed and the risk was still high, then use of force was used to gain compliance with the hostile suspects and minimise risk to all those present. I withdrew my baton due to the aggressive nature of the suspects, them being bigger in stature than myself and due to them having a weapon, I believe this use of force was reasonable in these circumstances to gain compliance. 
In this specific situation, I believe I handled the sensitivities of the case well, with it already being public knowledge that the one victim was a registered sex offender, when people gathered from the street to see what was happening, I did not disclose any details in regard to what the suspects were targeting the males for. This is challenging when trying to engage with the public and reassure them that the issue is under control and there is nothing to worry about without disclosing information that does not need to be disclosed. I believe I acted in a professional and proficient manner during this call, although it was an extremely stressful and challenging situation, as an inexperienced officer I acted with confidence which helped achieve a positive result. My greatest skillset is my tactical communications, most situations can be handled with good communication skills and this should be the first tactical option. By having good communication skills this prevents situations from escalating and becoming hostile, however, this isn’t always the case as was shown  in this instance. So contingency plans must be made on arrival to the incident, and a dynamic risk assessment should be completed to identify the next tactical option, such as use of force. 

All situations officers attend are dynamic and at any point it can go from a safe and compliant environment to a hostile and dangerous one, so a dynamic risk assessment should be completed whilst the NDM needs to be continually assessed to ensure the safety of officers and the public (College of Policing, 2014; Roycroft &  Brine, 2021; College of Policing, 2012). Considering my lack of experience in hostile environments this specific situation was handled well by myself, ensuring I immediately assessed the situation and considered my tactical options in relation to force policy, risk assessment and impact factors. My consideration of the NDM on initial attendance allowed for me to understand my powers and policies in terms of the aggressors in this situation, with my powers to arrest on breach of the peace. 

I used the powers available to me well and once my tactical option of tactical communications was not successful, I proportionately used my use of force power. I have learnt that sometimes the use of force is required to gain compliance for hostile offenders and the escalation from tactical communications needs to be swift if there is risk to all person’s present. In future situations like this I would try to gain compliance on immediately attendance instead of leaving the hostility grow by not approaching the suspects. If I had immediately spoken with the suspects, I may have been able to use tactical communications to resolve the situation but as I let them continue with their behaviour, they became more and more hostile. I have learnt that although I may be unsure of my own abilities at calls, I must ensure I act on the skillset I have gained during my extensive training and back my own ability. 

My decision to use my power of arrest was necessary to protect vulnerable persons and prevent further offences taking place. These necessities allow me to use my power of section 117 PACE to use force and place a person in handcuffs, taking away their liberty which is article 5 of the Human Rights Act 1998. Right to liberty is a limited right and when proportionate this can be restricted, in this circumstance I used my powers to legally detain the suspect and this was done for a fair and valid reason (Roycroft & Brine, 2021; College of Policing, 2012)

From this experience I am now more aware of the need of being assertive in these scenarios and to exert confidence, even if I am not feeling confident due to my lack of experience. I have learnt that on route to a call the dynamic risk assessment needs to be completed with the information available and if officers feel necessary further assistance can be requested. The information element of the National Decision Model is vital when starting to think about tactical options available, without all available information I cannot make the best informed decision. By gaining as much information as possible prior to attending incidents then I can safeguard myself, my colleagues and everyone involved in the incident better as I can plan and create a contingency plan. My lack of knowledge on this required information can result in poor decision making in future calls that could put myself, my colleagues and the public in harms way. So in future I will ensure I have exhausted all options in regards to gaining as much information about the incident as possible on route, including person’s checks, information from the police control centre, intelligence reports and previous occurrences. By completing these required checks I can identify high risk persons prior to attending and any warning markers they may have such as carrying weapons, to give myself the best tactical options on attendance. I have gained a significant insight from this situation where I am now aware of the implications of not acting immediately in hostile situations, even when I am not confident in my own ability I must continually dynamically risk assess the ever changing situation, consider the tactical options to myself, the powers and policies I have at my disposal and consider the best course of action for the safety of all involved. I have learned that I must be confident in my own ability to take charge of situations and complete this in a safe manner by being risk alert (College of Policing, 2012).


Word Count – 2,404


Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

[bookmark: _Hlk107084890]Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The police codes of practice were issued under the Police and Criminal Evidence Act 1984 (PACE) and regulate police powers and policies whilst protecting public rights (Home Office, 2013). It’s vital I follow the regulations within PACE 1984, as if I deviate from this then it would be illegal and I would not be conducting my duties with honesty and integrity. Alongside this, as a police constable when dealing with victims I follow the Code of Practice for Victims of Crime which sets out the minimum standards that must be provided to victims of crime. These victims should be treated in a professional manner without any discrimination (Ministry of Justice, 2021). I will reflect on a domestic violence call I attended where I will use the Gibbs Model of Reflection to reflect on my responsibilities, procedures in regard to the codes of practice, vulnerabilities and safeguarding of the victim (Gibbs, 1988). When attending calls, my number one priority is safeguarding, this safeguarding is for everyone involved directly and indirectly by the incident. I must ensure I safeguard myself, my colleagues, victims, witnesses, suspects and any other members of the public. Although, as a police officer it’s vital I look to gain initial ‘golden hour’ evidence that can be vital to an investigation, this never takes priority over safeguarding. ‘Golden hour’ evidence, is evidence that is only available in the initial stages of an investigation, for example, in the scenario I’ll discuss in this essay there was photographic evidence available of injuries to the victim. If left until a later date, a gash across the face at the time of attendance may look severe with a lot of blood, then 4 days later may just be a small cut, the visual impact of the assault will be diminished by not gaining this ‘golden hour’ evidence, thus, impacting the investigation.    

Policing in the current climate has proved difficult within a global pandemic and this has created tensions between police and the communities, with transparency being an issue with Covid breaches and lack of police action. A respect and trust from the community we police is essential in ensuring we gain successful outcomes from crimes and prevent further crime occurring. The policing organisation has difficulty in accepting individuals who do not conform to idealistic imagine of a typical ‘bobby’ so recruitment of more diverse individuals is often missed. Within the police in the current climate there is an issue in the police representing the community they police, with the strict selection criteria weeding out the unconventional and unorthodox. There are strict standards in policing in terms of hairstyles, make up, piercings, jewellery and tattoos, then taking into account other factors such as disabilities, mental and physical health. It is unrealistic and unnecessary to expect the police force to be as ethnically diverse as the community they police, however, it is vital the police continue to be innovative in their recruitment process to engage with their community. As a police force we ‘police by consent’, so to be able to do this it’s vital the police force resembles the communities they are policing, this will help develop respect and understanding between the police and their communities. 

I will reflect on a domestic violence assault emergency response incident that I attended where the victim’s 13 year old daughter reported. I will reflect on this incident using the Gibbs Model of Reflection to reflect on my responsibilities for safeguarding, victim support and care, the National Decision Model and my actions at this incident (Gibbs, 1988). I attended a call whereby a 13 year old girl had called 999 as her step father was assaulting her mother downstairs. On route to the call I immediately tried to gain as much information as possible in regard to the victim’s and suspects to understand the immediate safeguarding measures I would need to put in place. On arrival to the call the suspect had already left the property, clearly having physically assaulted the female, leaving her daughter extremely upset and shaken up. I took the role of gaining physical evidence such as photographs of injuries / damage to the property, this ‘golden hour’ evidence is vital which gaining convictions in domestic abuse cases, due to the high number of retraction statements from victims. Many victims of domestic abuse retract initial statements of the abuse due to barriers they face to getting out of the relationship, such as financial issues, mental health issues, no accommodation and isolation (Home office, 2013). By having high quality evidence of the assault then even if the victim retracts their statement, the Crown Prosecution Services (CPS) can making a victimless charging decision, which means although the victim does not support the charging decision, it is in the public’s interest to charge the offender. I then completed a public protection notice (PPN) for both victims whilst my colleague gained the victims first account. On this PPN I ensured I marked it as a high risk referral to social services, so support could be offered as soon as practicable to both victims, due to the young female at this address this high risk referral was essential to her safety. 

Vulnerability has no legal definition but is defined in the dictionary as “the quality or state of being exposed to the possibility of being attacked or harmed, either physically or emotionally”. (Dictionary.com, 2014; College of Policing, 2021; College of Policing, 2022). Anyone can become vulnerable at any time due to their circumstances so it’s vital that police officers safeguard all individuals they come across.  Safeguarding is defined as to “protect from harm or damage with an appropriate measure” which as a police constable is one of the number one priorities at every call (College of Policing, 2022; ‌Safeguarding Alliance, 2020).  If a vulnerable person is identified at any point during a call, then safeguarding measures should be put in place. When I attended, I was conscious that the 13 year old reporting person was extremely vulnerable in this scenario and had witnessed a psychologically traumatic event, so I had to be mindful of the language I used due to her vulnerable nature (College of Policing, 2021). 

On attendance at this address I considered the National Decision Model to tactically think about my options before entering the property, I considered the information I had already received from the call room. The information I received informed me that there was a ‘high risk marker’ on the property for domestic abuse, and the suspect in this incident had a ‘warning marker’ for carrying weapons. These ‘markers’ are created and added to our database from previous occurrences and provide police officers with vital information to consider our own safety on attendance to these addresses. Due to the heightened risk to myself and my colleague due to these warning markers at this point I ensured I considered my tactical options of tactical communications as soon as I entered the premises. When entering the property, it was clear that there had been a disturbance with damaged property thrown everywhere, however, my main concern was the victim and her daughter. Within this scenario I ensured I applied the codes of practice for my victim and her daughter, ensuring they were fully safeguarded and referred to victim support to ensure support could be tailed to them (Ministry of Justice, 2021). I referred the victims to Live Fear Free as this organisation provides expert support in safeguarding these victims, and limiting barriers they may have. As soon as I ensured both the victim and her daughter were physically safe, I then completed the relevant paperwork required with the victim and her daughter before I secured the property by changing the locks and then informed the victim that we would be completing immediate arrest enquires. Due to the high risk nature of this situation I tasked other officers in my team to carry out arrest enquires from a photograph and description of the male. Due to the suspects alleged offence he was arrested by my colleague, article 5 HRA 1998 which protects a person’s “right to liberty” were justifiably removed in accordance with Section 24 of the Police and Criminal Evidence Act 1984 (legislation.gov.uk, 2013; Equality and Human Rights Commission (2021). 

On first attending the call I felt extremely pressured due to the vulnerable nature of the victim and her daughter and I understood that my initial attendance was pivotal in gaining golden hour best evidence and to safeguard in line with the victims code (Home Office, 2013). At the time of this incident I had just finished my tutorship period so was feeling particularly confident in my own ability as a police constable now that I was ‘independent’. Couple that with the regular attendances I had over my 10 week tutorship to domestic violence related calls then this resulted in me feeling confident in my own ability and that I would achieve a positive outcome for the victim. My thinking as soon as I attended the call till the moment I left was safeguarding, due to the vulnerabilities present at this call it was vital that ensured I gave my best to safeguard the victim and her daughter. It’s my role as a police officer to safeguard individuals, and the further I have got into my service the more I have understood the importance of this safeguarding, and the catastrophic consequences if I don’t safeguard individuals. 

From a legislative perspective I was particularly mindful of the domestic Abuse Act 2021 as the alleged offence was domestic violence related common assault and domestic violence related criminal damage (Legislation.gov.uk, 2021). Domestic violence is a national police priority with over 2.3 million victims a year in the United Kingdom, with two thirds of these being women, this offence accounts for more than one in ten of all offences recorded by the police being domestic abuse related (Home Office, 2021). 

Domestic violence is a very complex issue with one in four women being physically abused by their partner at some point during this life (Horley, 2001). Socially domestic abuse is substantially consequential on the victim emotionally, physically and socially but also on the family and the wider societal costs on the police and health care services (Women's Aid (2019). Women in poverty are 14% more likely to face domestic abuse than women not in poverty, with the South Wales Valleys a particularly poverty stricken area, it is not surprisingly that many calls I attended were domestic related. In the UK there is a domestic violence incident every 6 to 20 seconds, which subsequently costs the police an estimated 66 billion a year in England and Wales ((Home Office, 2021; Women's Aid (2019). 

My communication with the victim’s daughter was a very strong element of this call, I took off my tactical vest and turned my radio off to communicate with her to try to lower the level of intimidation and ensure she felt as comfortable as possible. Whilst speaking to the daughter I tried to communicate about her pet dog and any hobbies she had to build rapport, I used a soft tone of voice and when I was gaining her initial account of the incident I was patient and calm. When questioning the victim’s daughter, I ensured I used open questions not to plant any seeds of thought into her account and ensured I only used closed questions when clarifying points she had made. My communication skills at this call were a very positive element along with the safeguarding measures set up for the victim and her daughter. An immediate high risk PPN was submitted at the call and the Codes of Practice for Victims of Crime was followed and all referrals for support were made (Ministry of Justice, 2021; Home Office, 2013). 

On reflection, the arrest of the suspect could have been quicker from a policing perspective, a number of ‘emergency calls’ continued to come in so the arrest enquires naturally took a back seat. However, in terms of safeguarding this was not best practice as the suspect could have returned to the home address of the victim and caused further injuries and intimidation. The nature of a response officer’s role is to attend ‘emergency response’ calls so this delay in arrest enquires is more down to the lack of resources available due to lack of numbers on shift. In an ideal world, officers could be attached to arrest enquires for the full shift until the suspect is arrested, but due to the limited numbers on each shift this is just not practical, which does put victims at risk. 

In the future I would ensure arrest enquires were completed quicker, showing an officer ‘code 8’ as unavailable, as although it was a positive outcome in this case, not completing arrest enquires sooner could have been consequential on the victim. I also think my public protection notice (PPN) could do with some extra detail, although it was not returned for rework as there was a child involved within this situation, it should have been more thorough. To improve this going forwards I will complete every PPN for the calls I attend to further improve this attention to detail. I am currently completing my attachment with ‘The Hub’ so this will further improve my attention to detail for statements and any safeguarding forms as I will use ‘gold standard’ templates to complete when reading and completing any of these forms. I will also regularly receive poorly completed statements that officers have submitted which will require me to revisit the victim to complete statements, thus, improving my attention to detail. On reflection at this call and subsequent calls since, I have understood the requirement for achieving best evidence by gaining as much information as possible to continue the investigation and achieve a successful outcome. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:  

In recent years policing has been plagued by racial bias with numerous well known cases such as the Stephen Lawrence case, which the resulting Macpherson Report 1999 found the police to be ‘institutionally racist’. The Scarman report from the Brixton Riots in 1981 found that police were using ‘stop search’ powers against black people indiscriminately and disproportionately. The Scarman report resulted in a code for police behaviour known as the Police and Criminal Evidence Act 1984 (PACE) to attempt to repair the public’s confidence in police. PACE 1984 is at the core of policing today and every action taken by a constable must be filtered through the National Decision Model (NDM) and PACE to ensure it is proportionate and legal. There have been many victims of crime, specifically repeat victims that have previously felt dissatisfied with police support, inaction and care from previous contact with police. This has resulted in a cultural divide where many people from the more deprived areas of the community have a dislike of police, lowing public confidence in the police. We as a police force can only police our communities by their consent, as per set out in the ‘Peelian Principles. These nine principles were set out by Robert Peel to set out ‘general instructions’ for police officers to follow. These principles still sit at the core of policing today, and a large aspect of these principles is to secure and maintain the respect and approval of the public, to ensure their co-operation in assisting police and obeying laws (Home Office, 2012).

Our own particular experiences in life such as cultural background, economic background, personal history and social background deeply shape our understanding, actions and biases. We have basic underlying assumptions which are our unconscious biases, beliefs and values, these determine our perceptions and behaviours. We rationalise our behaviours from these underlying biases so even though I attend incidents ‘trying’ to not be biased, it is natural that my actions will result from unconscious biases I hold. These unconscious biases we form can become consequential as we make quick fire assumptions based off these biases. For example, the call I will discuss during this essay is a domestic violence assault, the suspect and victim involved have an extensive history of domestic violence and are both well known to police. This essay will be discusses using Borton’s Reflective Model (Borton, 1970).

When I received the call through my personal radio in regards to the emergency response call to the address of two known individuals to myself who regularly have domestic violence disputes. The information received prior to arrival was that the male assaulted the female and was still at the address. My initial thoughts when attending this incident was to consider the National Decision Model (NDM) which is a values based tool to assist in providing the safest, most logical and evidence based decisions (College of Policing, 2014). In this instance the NDM was at the forefront of my mind due to the high level of violence that had been used during the assault, so I had to try to go through each phase of the model to quickly decide on a strategic approach. The code of ethics was my first thought on route to the call, responsibility was my first thought and myself and my colleague discussed who would do what to ensure all golden hour enquires and safeguarding was completed to the best standards. Due to the information already received from the PSC I knew the risk level was high, so my tactical option of use of force using power Section 117 PACE (1984) was already being considered prior to attendance. 

On attendance I realised the situation had calmed as the female was sat on her front door step crying, covered in blood and shouted that we were ‘too late, he’s gone’. At this point I used the NDM again and completed a dynamic risk assessment and considered my tactical options, the immediate responsibility I had was to safeguard the female. At this point I ensured I composed myself to not show the shock I felt from the vast amount of blood over the victim, and I reminded myself that I needed to think strategically and safeguard the victim whilst gaining best evidence for the forthcoming investigation. At this point my colleague searched the property and I took an initial account from the victim before removing her from the property and getting her to a safe place for safeguarding purposes. Whilst at her mother’s address I took photographs of the female’s injuries and took a long and detailed statement in regards to what happened to ensure this would provide the forthcoming investigation in good stead. As the initial attending officer the body worn video footage I gained of the female’s initial account is a vital piece of evidence for the investigation and even if she retracts her statement, the CPS can prosecute off this alone. On attending this call I was nervous due to the violence nature of the assault, and the pressure on myself to record and retain as much of the information as possible to set a good foundation for the investigation. I returned to complete house to house enquires, as this occurred in a terraced street there was a lot of very useful information provided by neighbours in regards to the incident, which only strengthened the evidence in the initial investigation. It was vital here I didn’t disclose any information in regards to the incident and the investigation as to not compromise my responsibilities within the Codes of Practice to the Criminal Procedure and Investigations Act (CPIA) (1996). The CPIA (1996) sets out ethical standards I as an investigating officer must maintain such as conducting the investigation honestly and with integrity, high quality witness and victim care and ensuring I retain, record and reveal information as required (College of Policing, 2013). 

Once I had completed the initial ‘golden hour’ enquires I then turned my focus onto safeguarding the victim. Firstly, I provided her with the Live Fear Free details, which is an organisation that provides help and advice to domestic violence victims, this is crucial in helping the victim get out of the relationship, as she has no family support (GOV.WALES, N.D). This referral by myself is crucial for the victims safeguarding and was the correct decision as Live Fear Free are best equipped for supporting victims of domestic abuse. As many domestic abuse victims face numerous barriers such as finances, substance needs, mental health issues and no accommodation, by referring to these services I provided the victim with the means to exit the abusive relationship. I then set about completing a public protection notice report, marking the victim as a high risk victim and referring her to social services, as my observations in this report can assist the victim in gaining accommodation in a refuge. I believe I correctly marked the victim as high risk, this was completed with my experience at domestic abuse calls, and due to the high level of violence, the repetitive nature of the abuse and the increasing severity of the abuse. If I had an unconscious bias on attending this call and became lazy in my approach due to the repetitive nature of the incidents, then I would not have safeguarded the victim effectively and the consequences of this could be catastrophic. 

If unconscious biases are prominent in a call such as this then you can attend the call with your ‘guard down’ and not follow best practice, such as completing victim statements, as often the victim will change her mind and retract the statement the next day. Colleagues of mine have attended incidents with this couple in the past and not followed best practice such as putting on body worn video and taking a victim statement, which has resulted in ‘no further action’ against the suspect. This is a failure by the police to safeguard the victim and follow the victim’s code of practice, resulting in ongoing domestic abuse. This failure by police down to domestic violence being a ‘bias crime’ as on attendance police already have the bias that the case will be a ‘no further action’ so will not attend court, so corners can be cut. Although this is far from best practice it is a daily occurrence in policing and sadly it will continue whilst the unconscious bias towards repeat domestic violence cases exists. 
Immediately from this call I was on arrest enquires for the suspect in this incident, myself and my colleague persevered for around 5 hours, only diverting to G1 emergency calls were necessary and no other resources were available. The suspect had no fixed abode and the victim did not know where he could have gone after the incident so this was an extremely challenging arrest enquiry as it was almost like finding a needle in a haystack. Initially, I was positive and motivated to arrest the suspect and continue the investigation, however, after a number of hours with no luck I started to become fed up and fatigued whilst completing this. It’s extremely challenging to stay motivated within these situations and I found myself without any strategy in regards of an action plan. The lack of planning by myself in regards of where to look was poor, which resulted in a disorganised and slow arrest enquiry. In future arrest enquires I would complete a person’s search to see if there is any information and intelligence on the specific individual, including places found previously and acquaintances. If I had armed myself with this information then an action plan could have been formulated in regards to the arrest enquires, so this was a big learning curve for myself.  

My decision to stay attached to these arrest enquires was the correct decision, had I not persevered then the victim would have been put at a higher risk whilst support services were supporting her. Locating the suspect was a lucky find by myself and my colleague, as we were completing an area search a group of children flagged down our marked vehicle to tell us a gentleman was ‘dead in the park’. This man turned out to be unconscious after taking numerous illegal substances, and once approaching him I identified him as our suspect. At this point, I again had to consider the CPIA (1996) and Standards of professional behaviour to treat everyone equally and no discriminate (College of policing, 2013).  The professional body for policing, 2014). So even though this man was my suspect, I must also treat his safeguarding as the priority in this situation, so I called an ambulance to ensure he was not in harm’s way. This was the correct decision by myself, as the other option I had would have been to arrest the male and convey him to custody. The risk with that decision would be that in his unconsious state there is a risk his health could deteriorate on the way to custody, thus, putting him in harm’s way. As a police officer, my first and most important role is to safeguard everyone involved in an incidents I attend, that includes myself, my colleagues, victims, witnesses, suspects and any other members of the community. I must ensure I am not biased in my actions, regardless of a person’s actions, such as the suspect within this incident. If I approach safeguarding in a biased manner I will be putting individuals at risk and will not adequately be performing my duties as a police officer. 

My involvement in this call my an extreme positive from my very limited service, as the initial attendance golden hour evidence was gained successfully, the victim was successfully safeguarded, the suspect was apprehended and then remanded, resulting in a successful outcome. I feel extremely proud of this outcome, with it one that gave me vital confidence as an officer and motivating me to continue furthering my abilities as an investigator. I excelled in completing golden hour enquires, conducting further investigations and completing a thorough case file which ultimately, resulted in the suspect being charged and remanded.  I felt a large amount of responsibility when attending this call due to the violent nature of it but used the NDM to help me stay focused on what tactical options I had to me, and keep the code of ethics close to the forefront of my mind to keep me on track. Post apprehension of the suspect, myself and my colleague had an email from our bronze inspector congratulating us on the excellent work, investigation and case file that remanded the suspect which made me extremely proud of the actions I took during this incident. Although it was a positive outcome I have still reflected on the incident to ensure I learn to improve on this for future incidents. Reflective practice is vital not only to evaluate performance to improve on, but to reinforce good actions for future practice Gibbs, 1988). By using the Bortons reflective model it has allowed me to have a deeper understanding of what could have happened had I not taken a specific course of action, the consequences of this and what I could look to complete in the future (Borton, 1970). Reflection is vital for police officers, as the role is so fast paced we don’t often get a chance to stop and reflect on our performance, but due to the critical thinking required to adequately complete our job using the NDM then reflection is key for successful best practice outcomes (College of Policing 2021; College of Policing, 2014). In future domestic abuse incidents I will use this one as a good standard model to follow the practice I completed, although there were small elements I could have improved on such as gaining more information and intelligence on the suspect for arrest enquires, as a whole it was an extremely successful outcome from high quality actions from myself and my colleagues. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Airwaves skillset
· Communicating over my personal airwave
· Developing my confidence in answering immediate response calls and not waiting for my colleague to attach us to calls 
· This skillset is vital for operational duties
· Develop my ability to use the phonetic alphabet as this is commonly used when communicating with PSC





	· Listen in during hub attachment 

· Complete overtime regularly to work in different teams and provide different roles such as over airwaves

· Run over phonetic alphabet on a regular basis 



	· Tutor on response
· 
· Sergeant on response

·  Hub sergeant 

· Recomplete NCALT for airwaves to refamiliarize myself 
	October 2022: 
· This is a realistic timeline as this provides me with enough time to complete overtime shifts in various teams and sectors to practice my airwaves skills.
· I finish my second  attachment with Team 4 CYNON in October 2022 so this will provide me with a month worth of shifts to use this developed skillset 




	Interviewing 

· Interviewing is a key element as a DC so will need to be improved as I continue onto my CID attachment
· Within the hub I am having a lot of exposure to interviews so my skillset is going to develop on a daily basis if I reflect on my performance

	· This measurable goal is going to be a continuing point for improvement throughout my career but will be developed the more I interview as first and second jockey 
· My CID attachment will provide me with vital skills and knowledge within this area
	· Colleagues who I interview with as second jockey along the way will be able to provide support and advice
· Watching and learning from other colleagues will be the best way to learn for interviews 
· My sergeant in the hub 
	October 2023
· This will strike the end of my university programme and I at this point should be an accredited DC so this is a realistic and timely manner to achieve this goal by 
· 

	Case file building 

· Learning what is required for each type of case file (NGAP & GAP)
· Complete case files to a high standard and not get any action plans returned by CPS
· This is a vital skillset & as a DC I will be regularly completing case files 









	· This is a measurable goal as if I continually send case files into the CPS and they get returned with missing documents then I will not be successful in achieving my goal 
· This will be completed by picking up cases on a daily basis whilst on my three month attachment in the Hub 
· I will be OIC in all cases I pick up so it is my responsibility to complete the investigation and case file building 
	· Hub sergeant will provide support as and when asked by myself 
· Hub inspector has provided me with a ‘help pack’ that has all minimum case file requirements on it 
· Colleagues within the hub are happy to help as and when I ask 
	September 2022:

· This is a realistic timeframe as this will bring a close my three month attachment in the Hub where I will be completing case files on a daily basis 
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