DS2 Scenario 2: River Fitness



Explanation:
This chart shows the customers’ feeling about the River Fitness.
The purpose of the Artefact is to create the survey results in a simple and visual way.
Instead of a long table with numbers, the audience can simply recognise what are the customers’s feelings about the Fitness. The visual presentation makes it easier to identify the patterns and compare the results.

Decision &Iternation log
1. Why I chose this tool
I used the same information as in the Scenario 2. I chose Excel because it shows numbers, and you can create table, pivot tables and create charts. I can read and analyze a lot from Excel, calculate totals, which supports my choice. I also chose Excel because it is the one of the best tools for analysing data.
Another reason why I chose Excel is that I have already had some basic experience with it, but I wanted to improve my skills. Working on this Artefact gave me a chance to practise things like formatting, creating pivot tables, choosing the right chart type and organising data. I felt that thanks to Excel I was able to  present the results in a professional way without making the task too complicated.

2. What information I used
I used the same information that was given in the Scenario 2.      
The information included customers’ opinions and feelings about the River Fitness.        
I added column called feelings. In this column I grouped the feeling into three categories: Satisfied, Neutral, and Not Satisfied. I decided to group the data because the original information was too detailed and difficult to compare.
I wanted to impove my Excel skills while doing this Artefact. Thanks to grouping into categories I could create a pivot a table. Later I could create a pie chart that summarised all the results.
3. How I created my artefact

· First, I typed the data into the Excel file. Then, I created a table with the data. 
· After that, I made a pivot table that shows all the information needed. The pivot table counted how many customers belonged to each of the category.
· Afterwards, I created  a bar chart but later on I decided that a bar chart would be a better choice. It  shows more visually how many customers are satisfied, neutral or not satisfied. Finally, I checked all the numbers to make sure they are correct.
4. What changes I made

During the process I made several changes to improve my Artefact
· First, I entered all the survey data into Excel and create a simple chart table.
· Second, I named all the columns and chose colours for the table but I was choosing different colours before I made the decision.
· Then I added the extra column named feelings.
· Then, thanks to the column added I could create more visual chart table from the data given, it gave the information clearly about the customers’ feelings
· Afterwards, I tried different bar charts and could not decide but later on I changed it into a pie chart. I was trying different versions of pie charts before I chose this one.
· My chart was unreadable  so I added colours and data labels, soi t was more clear and easy to understand.
· Finally, I made the column bigger.
· The process took some time, but it helped me learn how important visual clarity is when presenting data.
[bookmark: _GoBack]The process was really time consuming, but it helped me learn how important visual clarity is when presenting data. During the work I also met a few difficulties. At first I was trying different types of chart tables and could not decide on the colour of the table. Then I wanted to create a pivot table but I needed to refresh how to do it. Later I also had problems with the pivot table, because sometimes it didn’t count the numbers correctly and I had to try it few times. Another difficulty was choosing the right chart. I tried different bar charts and pie charts, but many of them I did not like. I need to adjust colours, labels and layout several times until the chart looked clear and easy to understand. These were a real challenges to me but they also helped me understand Excel better and pay more attention to details. In the end I checked all work for spelling mistakes and I corrected some and grammar mistakes. 

5. Feedback I used

I used feedback my tutor explained it to me at the lecture, to improve my work.
My tutor advised me that I should use more consistent colours for the charts so it looked more professional.
I followed the instructions and change the colours scheme. I also checked if all the labels are readable and clear. I also double checked if there are no mistakes and corrected some. I thought thanks to the suggestion given I could create better Artefact. The feedback helped me to notice things I didn’t pay attention to at first. Thanks to that, the final version looks more organised and professional.
6.  Final explanation
     This Excel file shows the the numer of satisfied, neutral and not satisfied customers. The pivot table summarises it and makes it better to understand the results. The pie chart presents the findings more visually. I think that these tools together are the best choice to create a professional business report for decision to be made.
The most important is that creating this Artefact helped me understand how useful Excel can be when working with real data. I learned how to turn raw information into something clear and visual, and I would feel more confident using Excel for future projects.
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