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	Training Notes: Housekeeping refers to perform all the duties in accordance such as polishing maintaining orderliness, sweeping vacuuming, and discarding all the waste materials of paper and cardboard away from the property of Hotel. 
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	Training Notes: In the hospitality representation is being played a crucial role by the cleaning room service department as they are in direct contact of the guests by cleaning and vacuuming rooms with full attention and care to convey the message of being special to the hotel’s guest. 
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	Training Notes: It is very essential to bring proper organization to the lobby. The reception desk and neighboring workstation to be organized. Generate a defined and distinct path for the guests in the lobby to avoid any kind of mis-management and rush. 
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	Training Notes: Internal rules regarding employees behavior as food, chewing gums, smoking and personal calls attending.
· Theft and destruction of hotel property
· Uniform
· Incentives and privileges of meals, discounts and bonuses
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	Training Notes: The hotel must eliminate all kinds of hazardous chemicals.
The working culture must be according to the country’s legal standards.
The tools and equipment's used by the employees in cleaning must be used under supervision and safe to be performed.
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	Training Notes: To make sure of the person to be safe on your accessibility in simplest manner is by carrying out risk assessment. In the risk assessment, you will be instructed to follow important steps to protect employees along with abiding all the company standard laws and rules. As a business owner, risk assessments will help to focus on the risk anywhere and anyhow associated with the premises and identification of any kind of serious nature of these hazards to seriously harm the individual. 
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	Training Notes: In each and every competitive brand, the business startegy and customer-centric approach is of great importance to identify and highlight the universal touchpoint of the experiences. 
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	Training Notes: Hotel can also generate a motivated and dedicated staff by motivating and promoting engagement among the staff members of housekeeping to provide high-quality services. 
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	Training Notes: In inference, being a housekeeping member, it is our utmost responsibility to provide best and utmost services to our potential guests in adhering brand standrads and Health and Safety procedures. In this presentation, by following guidelines, employees can work together in collaboration and establish a clean and safe environment for the potential guests. Thank you so much for your time and let’s continue to improve our services. 
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Room Cleaning

» Dusting: Doing dusting of all the surfaces, materials, and mirrors by
using a microfiber cloth.

» Vacuuming: thoroughly vacuuming the carpets and floors to make sure
of the cleaned edges and corners correctly.

» Bedding: changing of bed sheets on daily basis as per guest’s
requirements and preferences. To neatly made the bedding, use linen
and fresh material sheets inrooms (Sadhale, 2021).

» Bathroom Cleaning: thoroughly clean the bathroom such as toilet
shower, sink, and bathtub with detailed hygiene and disinfectant
materials to eradicate bacteria and viruses.
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                      Room Cleaning  Dusting: D oing dusting of all the surfaces, materials, and mirrors by using a microfiber cloth.  Vacuuming: thoroughly vacuuming the carpets and floors to make sure of the cleaned edges and corners correctly.  Bedding: changing of bed sheets on daily basis as per guest’s requirements and preferences. To neatly made the bedding, use linen and fresh material sheets in rooms ( Sadhale, 2021).  Bathroom Cleaning: thoroughly clean the bathroom such as toilet shower, sink, and bathtub with detailed hygiene and dis - infectant materials to eradicate bacteria and viruses.   
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Common Areas Cleaning:

» Lobby and Reception Area: They make sure of the front desk area to
be clean and tidy and well-represented in front of guests. They are
responsible to dust, vacuum, and keep the lobby free from any dust
particles and clutter.

» Corridors: To ensure the corridors free from any dust and litter, clean
it thoroughly (Panggabeanand Hasibuan, 2020).

» Lifts: regularly clean the lifts and make sure of cleaning and hygienic
of the vacuum buttons, mirrors and walls to be properly and detailed
claen from any dust and smudges.
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                 Common Areas Cleaning:  Lobby and Reception Area: They make sure of the front desk area to be clean and tidy and well - represented in front of guests. They are responsible to dust, vacuum, and keep the lobby free from any dust particles and clutter.  Corridors: To ensure the corridors free from any dust and litter, clean it thoroughly (Panggabean and Hasibuan, 2020).  Lifts: regularly clean the lifts and make sure of cleaning and hygienic of the vacuum buttons, mirrors and walls to be properly and detailed claen from any dust and smudges.
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Housekeeping policies

HOUSE POLICIES

» All the policies and rules to be followed by the employees in making sure
of the expectation from them in the working performance in different

working situations (Alwadood et al., 2021).
IMPORTANCE
» Enhanced service quality
» Increase positive conduction
» Provide standardize services to the guests
» Improves hotel professional image and position
>

Strengthen security and safety of employers, employees, and guests
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                 Housekeeping policies HOUSE POLICIES  All the policies and rules to be followed by the employees in making sure of the expectation from them in the working performance in different working situations ( Alwadood et al ., 2021) . IMPORTANCE  Enhanced service quality  Increase positive conduction  Provide standardize services to the guests  Improves hotel professional image and position  Strengthen security and safety of employers, employees, and guests


image12.png
Health and Safety Procedures

Handling of Chemicals:

» It is important to make sure of all the cleaning chemicals to be stored
and labeled correctly to avoid any inconvenience to the staff.

» Abide by all the rules and instruction followed by the manufacturer
before using any kind of cleaning chemicals (Alcalde-Gonzalez, Mozo
and Bustos, 2021).

» The staff must wear proper and appropriate PPE or personal
protective equipment like goggles and gloves before handling
different cleaning chemicals.
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                 Health and Safety Procedures Handling of Chemicals:  It is important to make sure of all the cleaning chemicals to be stored and labeled correctly to avoid any inconvenience to the staff.  Abide by all the rules and instruction followed by the manufacturer before using any kind of cleaning chemicals (Alcalde - González , Mozo and Bustos , 2021).  The staff must wear proper and appropriate PPE or personal protective equipment like goggles and gloves before handling different cleaning chemicals.
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Health and Safety Procedures

Preventing the Spread of Infections:

» The staff must wash and clean their hands thoroughly with soap and water
after each room cleaning.

» They must use disposable gloves to clean bathrooms.

» Correctly and efficiently dispose off the waste and make sure of the used
times like needles and bloodied tissues to be discarded in the biohazards bags
(Asshidigiand Abrian, 2021).

EmergencyProcedures:

» All the emergency exist must be clear and easily accessible.
» Activate fire alarm and must evacuate the building in case of fire situation.

» They must follow medical emergency procedures in case of any medical
emergencies.
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                 Health and Safety Procedures Preventing the Spread of Infections:  The staff must wash and clean their hands thoroughly with soap and water after each room cleaning.  They must use disposable gloves to clean bathrooms.  Correctly and efficiently dispose off the waste and make sure of the used times like needles and bloodied tissues to be discarded in the biohazards bags (Asshidiqi and Abrian, 2021). Emergency Procedures:  All the emergency exist must be clear and easily accessible.  Activate fire alarm and must evacuate the building in case of fire situation.  They must follow medical emergency procedures in case of any medical emergencies.
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Achieving Brand Standards

Dress Code:
» During working hours, wear clean and tidy uniforms.
» Make sure to tie up hairs and clean and trimmed your nails.

» Wear appropriate and proper footwear as closed toe shoes on duty
(Aristyawatj Budasi and Wedhanti, 2020).

| 2
Customer Service:

» Welcome guests with warm smile when entering room.
» Always be available to satisfy the needs and requests o the potential guests.
» To make sure of the requests to be conveyed to the relevant department.
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                 Achieving Brand Standards Dress Code:  During working hours, wear clean and tidy uniforms.  Make sure to tie up hairs and clean and trimmed your nails.  Wear appropriate and proper footwear as closed toe shoes on duty ( Aristyawati , Budasi and Wedhanti, 2020).  Customer Service:  Welcome guests with warm smile when entering room.  Always be available to satisfy the needs and requests o the potential guests.  To make sure of the requests to be conveyed to the relevant department.
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Employee Engagement

» To maintain a high level of service quality and productivity, engagement of
employees paly an essential role.

» In any working sector, employees communication and interaction with each
other is very essential and critical to discuss daily based tasks, get feedback
and reviews and must motivate and encourage suggestions for the
improvement of employees performance (Tiwari, Singh and Dahiya, 2023).

» Employees must be encouraged and supported to work in team collaboration
to accomplish the common goal.

» The management must reward and acknowledge employees efforts and
exceptional performance in the working culture.
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                 Employee Engagement  To maintain a high level of service quality and productivity, engagement of employees paly an essential role.  In any working sector, employees communication and interaction with each other is very essential and critical to discuss daily based tasks, get feedback and reviews and must motivate and encourage suggestions for the improvement of employees performance ( Tiwari, Singh and Dahiya, 2023).  Employees must be encouraged and supported to work in team collaboration to accomplish the common goal.  The management must reward and acknowledge employees efforts and exceptional performance in the working culture.
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Conclusion

» The housekeeping team can also make sure of maintaining their high levels in
cleanliness and hygiene related activities by following all above discussed
instructions.

» To retain and train the team of housekeeping regularly to make sure of their
understanding and following all these above discussed guidelines (Asshidiqi
and Abrian, 2021).

» For the well-being of the potential guests, clean and safe environment is very
important for the guests to must maintain and abide by all the times.
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                 Conclusion  The housekeeping team can also make sure of maintaining their high levels in cleanliness and hygiene related activities by following all above discussed instructions.  To retain and train the team of housekeeping regularly to make sure of their understanding and following all these above discussed guidelines (Asshidiqi and Abrian, 2021).  For the well - being of the potential guests, clean and safe environment is very important for the guests to must maintain and abide by all the times.
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Introduction

» Housekeeping word is defined as up-keeping and maintenance of the cleaning
and hygiene of the hotel.

» A housekeeper is an individual to be responsible to administering
housekeeping maintenance and make sure to keep each and everything in
order.

» It is responsibility of housekeeper to provide safe, comfortable and protected
place and environment to the guests of hotel (Choy, Chengand Yu, 2021).

» This section of the hotel is responsible to keep the hotel clean and create a
home away from home place, the hotel for the guests.

» This section is under the supervision of Rooms Division and is operated by
Executive Housekeeper.
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                 Introduction  Housekeeping word is defined as up - keeping and maintenance of the cleaning and hygiene of the hotel.  A housekeeper is an individual to be responsible to administering housekeeping maintenance and make sure to keep each and everything in order.  It is responsibility of housekeeper to provide safe, comfortable and protected place and environment to the g uests of hotel (Choy, Cheng and Yu, 2021).  This section of the hotel is responsible to keep the hotel clean and create a home away from home place, the hotel for the guests.  This section is under the supervision of Rooms Division and is operated by Executive Housekeeper.


