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 Asma Zahra
Address: 83 Sunnydene, Birmingham, B8 3LP
Phone: 07566 00350
Email: Aliasma-2007@hotmail.com

Professional Profile
A conscientious and dedicated person with extensive experience in customer services and working with people from different walks of life. I am committed towards offering empathic, person-centred care and enabling individuals to retain their dignity, independence, and wellbeing. My experience in retail and teaching has helped me improve my communication, organizational, and interpersonal skills in addition to becoming professional and composed during stressful situations. I am a reliable team player with an optimistic approach, always striving for excellence in terms of offering high quality care, safety, and assistance to others.
Work Experience
Supporting Customers with additional needs
B&M Retail, Birmingham
2015 – Present
-Assisted elderly and vulnerable customers by helping them locate products and carry shopping when needed.
-Communicated patiently and respectfully with customers from diverse backgrounds.
-Remained calm and professional when dealing with challenging situations and customer concerns.
-Worked in a fast-paced environment while maintaining high standards of customer care and safety.
-Followed health and safety procedures to ensure a safe environment for customers and colleagues.
Teacher

Little Scholar School, Pakistan
1998
- Planned and delivered lessons for students.
- Supported pupils' learning and development.
- Maintained a positive and engaging classroom environment.
- Communicated effectively with colleagues and parents.

Education & Qualifications
- Literacy Level 1 – Achieved in July 2009
- Literacy Level 2 – Achieved in July 2010
Key Skills
- Customer Service
- Retail Operations
- Cash Handling
- Till Operation
- Communication Skills
- Teamwork
- Problem Solving
- Time Management
- Stock Replenishment
Languages
- English
- Urdu
- Punjabi
Hobbies & Interests
- Meeting new people and building positive relationships.
- Going to the gym to maintain a healthy lifestyle.
- Watching movies.
- Playing educational games that help develop learning and problem-solving skills.
References
References upon request.
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HealthCare Assistant / Clinical Support Worker (Band 2 progressing to Band 3)
[bookmark: _Toc235756558][bookmark: _Toc235756718]Job advertisement: 
[image: ]

[bookmark: _Toc235756559][bookmark: _Toc235756719]Job advertisement summary:
Position: Clinical Support Worker/Healthcare Assistant (Band 2-3)
Medinet Group is one of the best independent providers of healthcare in the UK & Ireland offering top-notch clinical services consisting ofAcute Services (Medinet), Outpatient Specialist Services (HealthHarmonie), and Mental Health and Wellbeing Services (HH Minds).
Having over 20 years of experience in healthcare services and partnerships with more than 100 NHS Trusts and having helped over 2 million people, we have earned a reputation of excellence and delivery of clinical services.
As we move forward in future, we are growing our clinical workforce and operations in order to provide services at an efficient pace.
[bookmark: _Toc235756560][bookmark: _Toc235756720]Personal statement:
I am applying for the role of Healthcare Support Worker since I am very interested in working in a sector that helps people maintain their well-being, dignity, and independence. I am looking to have a successful career with the NHS through which I will be able to gain knowledge and experience, as well as advance into a nursing role eventually. I am a very enthusiastic, compassionate, and dedicated person who aims to provide excellent care to all individuals while taking into account their privacy and needs.
During my studies, I have gained an extensive knowledge of the principles of health and social care, such as safeguarding, communication, equality and diversity, infection prevention, and person-centred care. The study of these topics has taught me the significance of maintaining a respectful approach towards all people and adherence to professional standards. I enjoy studying patients' physical, mental, and social needs, as well as the impact of teamwork on good healthcare outcomes. The process of obtaining an education has helped me develop communication skills, problem-solving skills, and responsibility. I feel confident in the use of both written and oral communication in order to engage with people professionally as patients, relatives, and colleagues. I know that it is important to listen carefully, show empathy, and adjust the manner of communication depending on the person. In addition, I am an organized and reliable person who is able to follow instructions and maintain confidentiality at all times.
The main strength of mine is the caring attitude towards people. I like helping people and contributing to their well-being through providing assistance. I am able to stay cool under stress, cope with difficult conditions, and organize my time during the completion of several assignments.
Apart from my personal qualities, I possess some professional skills which will be useful for your organisation. I know the significance of working in a team and following the rules of infection control, health and safety regulations and recording information. I realise that it is essential not only to provide patients with physical assistance, but also with emotional care; every person needs love, tolerance, and respect. I will promote people's independence and do my best in order to assist individuals in improving their quality of life.
I will be a good worker since I am hard-working, motivated and committed to professional growth. I am eager to learn new skills, follow constructive criticism and be a valuable member of the team. I understand that Healthcare Support Workers are important when it comes to providing safe, compassionate and effective assistance to patients. My positive personality, readiness to help others and commitment to providing the best care will allow me to contribute to your team significantly. I am really glad to get an opportunity to become your worker and develop my skills providing excellent care to every patient.
[bookmark: _Toc235756561][bookmark: _Toc235756721]Task 3: SWOT analysis 
Chosen Job Role: Healthcare Assistant (Band 2). 
	Strength 
	 Weakness 

	A kind person who is always ready to help others.
	Inexperienced in the working conditions of a hospital.

	Well-developed communication skills enable me to establish good connections with patients and co-workers.
	Lack of confidence when facing something new or unexpected.

	Strong knowledge of person-centred care, safeguarding, infection prevention and control, and equality and diversity gained through my studies.
	Little experience working with electronic patient records.

	I am a reliable, organised worker and a good team player.
	I lack experience with some clinical processes and NHS paperwork.

	Opportunities (Internal)
	Threats (external)

	Training programs in the NHS such as the Care Certificate and mandatory training.
	 Great deal of competition for Healthcare Support Worker positions.

	Possibility of becoming a Nursing Associate or Registered Nurse.
	Can be physically and mentally demanding.

	Availability of further education and professional development courses.
	Shift work is common, which can impact work-life balance.

	Opportunity to learn from experienced healthcare professionals and other team members.
	Frequent change of policies and procedures in the NHS means constant learning.
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Career objective:
To develop into a proficient and confident Healthcare Assistant and move forward in my career in the healthcare industry in the next two years.

	Goals 
	Actions to achieve goals 
	Timescale 
	Progress monitoring 

	Gain practical experience and build confidence in caring for patients.
	Gain practical experience and build confidence in caring for patients.
- Apply for Healthcare Assistant experience, be it volunteering or working in an entry-level role.
- Learn by observing the experienced healthcare professionals.
- Learn to provide personal care, communicate effectively, safeguard and support patients.  
	Within the next 6–12 months.
	-Seek constructive feedback from supervisors and colleagues.
- Maintain a reflective journal of what skills you have developed and where you need to improve.
- Review your progress during the appraisal meetings.

	Undertake training and build my skills in professional healthcare.	
	Take part in training programs such as safeguarding, infection control, first aid, and moving and handling.
- Participate in further learning offered by the employer.
- Pursue Health and Social Care studies to increase my knowledge.
	Within the next 12-18 months.
	- Keep track of the certificates from the training I complete.
- Assess my skills regularly in comparison to the job criteria.
- Seek feedback about my competence and confidence from my managers.

	Enhance career progression possibilities through the gaining of knowledge and qualifications.	
	  Explore further career options like Nursing Associate and Registered Nurse paths.
- Acquire academic skills and think about extra qualifications.
- Be responsible for one’s professional development and continuous education.
	

Within 2 years.
	Produce a career portfolio including accomplishments, qualifications and feedback.
- Evaluate career objectives on a six-month basis and make adjustments if necessary.
- Discuss opportunities for career progression with an employer/tutor.



[bookmark: _Toc235756563][bookmark: _Toc235756723]PDP summary:
During the following two years, I am going to concentrate on building those skills which will be needed in order for me to become a capable Healthcare Assistant. I will do this by getting experience, doing relevant training and seeking feedback from healthcare professionals. I will constantly monitor myself using feedback and self-reflection in order to see how well I am progressing towards achieving my personal goals.
[bookmark: _Toc235756564][bookmark: _Toc235756724]Task 4: reflection (Gibbs model)
[bookmark: _Toc235756565][bookmark: _Toc235756725]Description: 
The presentation entitled Communication in Health and Social Care was made by me on 22nd June 2026 for the LCHS4009 Professional Development within Health and Social Care module. It comprised the following components: essential types of communication, the significance of communication for the provision of safe person-centred care, practical example using an elderly service user, my personal strengths and weaknesses in regard to communication and an action plan for improvement. I summarized the work with references to the guidelines by Skills for Care, NHS England and HCPC. Verbal feedback about the delivery of the presentation from my lecturer was as follows: strengths: logic, real-life examples, link with professional standards; weaknesses: speed of speaking at complex issues, more information about the scenario results and confidence before the group. 
[bookmark: _Toc235756566][bookmark: _Toc235756726]Feelings: 
While preparing, I felt motivated because the topic aligned closely with my desire to work in frontline care, though I was also anxious about public speaking – an area I already recognised as challenging. When I began presenting, my hands felt slightly shaky and I rushed my opening points, worried I would run out of time. As I moved to the practical scenario and my own strengths, I felt calmer and more engaged, as these were sections I understood deeply. After finishing, I felt relieved but uncertain how my work would be judged; hearing the lecturer confirm my strong areas boosted my confidence, while the constructive feedback felt fair and helpful rather than discouraging. I felt determined to use this input to improve for future assessments.
[bookmark: _Toc235756567][bookmark: _Toc235756727]Evaluation:
However, it can be argued that the whole experience of giving the presentation was quite rewarding. The good things about the process include the structure of the presentation itself, the content of the same being clear and the explanation of the way in which NHS and regulatory standards were related to the topic. Also, my ability to make an objective evaluation of my own actions is definitely one of the positive aspects of the whole experience. The bad things that took place include my tendency to rush and therefore not to develop all aspects of the positive outcome experienced by the service user who suffers from anxiety, and my tendency to become silent when explaining my action plan.
[bookmark: _Toc235756568][bookmark: _Toc235756728]Analysis:
Through Gibbs' model, I can now recognize that these problems have logical explanations. Firstly, anxiety forced me to focus on completion at the expense of clarity and secondly, although I was familiar with the theory, I lacked practice in delivering oral presentations. This feedback corresponds to the development needs that I have recognized within the scope of my presentation. These are the need for confident speaking in challenging situations and the skill of public speaking. Also, it indicates my strengths in empathy, teamwork and respect, which are in line with the standards set out by HCPC (2024). Thus, I can conclude that my ethical base is strong. If I had taken time to speak longer, people would have understood the impact of communication on the quality of care, NHS England (2023).
[bookmark: _Toc235756569][bookmark: _Toc235756729]Conclusion:
In hindsight, I could have rehearsed more in front of peers, prepared brief speaker notes to avoid rushing and added one more sentence explaining the long-term benefits of the care given in the scenario. While I am pleased, I created accurate, well-supported content, I realise strong knowledge is only effective if communicated clearly and confidently. This assessment has shown me that professional development involves improving both subject expertise and presentation skills, both of which are essential when sharing information with colleagues, families or service users.
[bookmark: _Toc235756570][bookmark: _Toc235756730]Action plan:
Following is the plan I have developed after receiving the feedback in relation to my presentation:
• Within 1 month: Rehearse my presentation before friends, practice recording myself to improve my timing, and create a set of bullet-point notes rather than presenting from my slides
• Within 3 months: Participate in the free communication confidence courses that the university is providing
• On-going: Seek feedback from placement supervisors and tutors regarding my explanation of concepts
• Weekly: Reflect in my reflective journal about the improvement in my confidence and clarity
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