Chapter 3-Methodology Chapter
Objective 2:- Evaluate the impact that responding to mental health incidents has on serving police officers.
Objective 3:- Critically examine the support available to the police in relation to dealing with mental health incidents.
Objective 4:- Analyse the benefit that an alternative organisation who are correctly trained to respond to mental health calls would have on the police

3.1 Introduction 
This chapter describes the methodological technique used to study the research question: Are police officers prepared to handle mental health calls, and what effect does this have on the mental health of responding officers? The technique adheres to Saunders et al.'s (2019) "Research Onion" paradigm, ensuring an organised and comprehensive investigation of the research process. The chapter is mainly relevant to Objectives two, three and four.
Objective 2-‘Evaluate the impact that responding to mental health incidents has on serving police officers’
Objective 3- ‘Critically examine the support available to the police in relation to dealing with mental health incidents.’
Objective 4- ‘Analyse the benefit that an alternative organisation who are correctly trained to respond to mental health calls would have on the police.’
 
Given the growing recognition of mental health issues in both the public and law enforcement sectors, this study aims to provide a more nuanced understanding of the challenges experienced by frontline police officers. By integrating quantitative and qualitative methodologies, the study investigates not just police officers' operational readiness, but also the psychological impact of their roles.
 The chapter discusses the study philosophy, approach, strategy, methodologies, time frame, procedures, and ethical concerns. Each layer of the "Research Onion" is dissected to provide a clear reason for the decisions made, ensuring transparency and coherence in methodological design Melnikovas (2018).
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          Figure 3.2: Saunders research Onion Stella et al (2021)



3.3 Philosophy 
This research is based on interpretivism. According to Wyse et al (2017), it is a philosophy that emphasises understanding people's subjective meanings and experiences. In line with Curry (1970), interpretivism is pertinent to this study because it focuses on individual such as frontline police officers perceive and respond to mental health-related calls. As stated by Sullivan (2021), by focussing on individual perspectives, this approach captures the complexities and depth of human behaviour, which is critical for investigating officers' preparation and the influence on their mental health. In accordance with Adair-Toteff (2021), the interpretivist approach recognises that the social reality of policing is fundamentally complicated, affected by cultural, organisational, and human variables. This perspective allows for a more in-depth examination of how officers deal with the problems of mental health calls, their judgements of their own preparedness, and the psychological impact of these interactions. It also enables the discovery of themes and patterns in officers' experiences, resulting in a rich, contextual understanding of the phenomenon being studied.
3.4 Research Approach 
An inductive approach underpins the overall methodological framework for this study, which is consistent with the exploratory nature of the research issue. In accordance with Bingham (2021), instead of testing pre-existing hypotheses, this study will employ inductive reasoning to develop ideas and insights directly from the data obtained. As reported by Kirubarajan (2021), this approach is especially well-suited to studying the intricacies of mental health-related police calls and their impact on officers because it allows for the natural emergence of patterns and themes from participant replies. In line with Kurtaliqi et al (2024), the use of mixed approaches improves this process, as qualitative data provides interesting narratives and quantitative data provides measurable insights. 
3.5 Research Strategy 
The primary strategy consists of distributing an online survey to front-line police officers. Surveys were chosen because according to Jain (2021), they are efficient in collecting data from many participants and can capture both quantitative and qualitative insights. The survey will have both closed-ended questions to collect numerical data and open-ended questions to elicit personal experiences and opinions. The non-probability sampling approach known as convenience sampling will be used. While this method limits the findings' generalisability, it does provide access to a specific and relevant group of participants who are directly involved in attending mental health-related calls.

3.6 Choices 
Choices represent the fourth layer of Saunders et al.'s "Research Onion," focusing on the selection of methodological approaches. As attested by Dawadi et al (2021), a mixed-methodologies strategy combines quantitative and qualitative methods to fully address the research subject. According to Bueno de Mesquita and Fowler (2022), quantitative data will help to provide statistical information about the frequency of mental health calls, officers' preparedness, and the availability of training resources, whereas qualitative data will capture human experiences and emotional nuances. Together, these methodologies will combine statistical trends with subjective narratives to provide a complete knowledge of officers' issues and mental health consequences. This approach provides actionable insights for enhancing training and policies while also assuring a fair examination of systemic concerns and individual experiences. Conforming with Gunathilake et al (2024), by using both methodologies, the study will achieve depth and breadth in tackling this complex problem.

3.7 Time Horizon 
This study's time horizon will follow a cross-sectional strategy, with data collected at a given point in time to adequately meet the research objectives. This technique will provide a snapshot of police officers' current experiences responding to mental health occurrences, with a focus on Objective 2, which assesses the impact of these episodes on officers' psychological and professional well-being.. A cross-sectional design provides timely and relevant insights into current dynamics.

3.8 Techniques and Procedures 
The methodology for this study employs a mixed-methods approach, with a focus on addressing specific objectives such as evaluating the impact of responding to mental health incidents on serving police officers, critically examining available support mechanisms, and analysing the potential benefits of alternative organisations trained to handle such calls. The primary data gathering approach will be an online survey, with the goal of directly capturing officers' viewpoints and experiences. This technique is ideal for gathering quantitative and qualitative insights from a broad sample of officers, ensuring that the data is complete and representative of the policing community's experiences.

The survey will be created using Microsoft Forms, which enables the fast design and delivery of online surveys. In line with Black et al (2005), Microsoft Forms enables safe data handling, which is consistent with ethical standards in research Bhandari (2024), the survey will contain questions to assess officers' impressions of the mental health impact of their roles, the availability and sufficiency of support resources, and their thoughts on the potential benefits of having specialised organisations respond to mental health calls. These questions will be based on existing literature, ensuring that the survey design is directly relevant to the study aims and provides insight into the current condition of policing in connection to mental health incidents. 

Access to participants will be granted through Sian Bamford (Director of mental health for Dyfed Powys Police), where a link to the survey will be displayed on the internal intranet system of Dyfed Powys Police. Participants will be selected using a non-probability sampling method, Shamsudin et al (2024). This strategy was chosen because according to Lehdonvirta et al (2020) its practical advantages include, reaching out to specific groups of interest—police officers who had experienced mental health incidents while on duty. Given the research's specialist character, non-probability sampling enables the inclusion of officers who have direct experience with mental health calls, assuring relevance to the research aims. The sample will be chosen based on their availability and willingness to participate, with an emphasis on gathering a variety of opinions from officers of various ranks, jobs, and geographical areas to ensure data diversity Gourd (2023). 

Data will be analysed using a thematic approach, which according to Morin et al (2021), is ideal for discovering patterns and major topics in the responses. This technique will enable the researcher to identify both similarities and differences in police officers' experiences and perspectives, offering valuable insights into how dealing with mental health crises affects their well-being and professional practices. Accordant with Wolgemuth et al (2025), thematic analysis is especially useful for analysing qualitative data, such as open-ended responses, because it provides for a more nuanced understanding of the respondents' perspectives. Thematic coding Christou (2022) will also be used to detect reoccurring issues with support services and assess the potential impact of involving trained alternative organisations in responding to mental health calls. This methodological approach, which combines a survey with thematic analysis, will add important new perspectives to the continuing debate about the nexus between policing and mental health.

3.9 Limitations
Despite the methodology's virtues, there are a few limitations that may have an impact on the research findings. One major restriction is the use of a non-probability sampling approach, which might induce biases in participant selection. By depending on officers who are willing and accessible to participate, the sample may not accurately reflect the diversity of experiences within the police force, potentially skewing the results. Access to participants may sometimes be challenging. Police personnel are frequently confined by time, workloads, and hierarchical structures, which can impede recruitment attempts and result in a lower response rate. A study carried out by Nix et al (2017) found that, over the course of nine years, the average response rate to police officer surveys published in the aforementioned journals was 64.3%. Response rates varied greatly, ranging from 5.2% to 100%. Nix et al (2017) reiterates the reason for low response rates are high workload and stress levels, concerns about privacy and potential consequences for their responses and limited time to complete surveys during police officer’s tight schedules. These constraint may limit the breadth of the data obtained and thus the depth of the analysis. 

Furthermore, relying solely on surveys for data collecting may limit the data's richness, as open-ended responses may not provide as thorough a perspective as in-depth interviews or focus groups. Finally, while theme analysis can assist find trends in replies, its subjective nature may contribute to researcher bias when interpreting the data. These limitations underline the necessity of understanding the restraints while contextualising the findings within the larger body of previous knowledge.

3.10 Conclusion 
In conclusion, this methodology chapter outlines a structured approach to addressing the research objectives concerning the impact of responding to mental health incidents on police officers, the available support systems, and the potential benefits of alternative organisations trained to respond to these calls. The use of a survey, together with non-probability sampling and thematic analysis, guarantees that the study is well-prepared to collect useful data about police officers' experiences. While the methodology has several strengths, such as its ability to capture diverse perspectives and provide timely insights, there are inherent limitations, including potential sampling biases, limited access to participants, and the constraints of using a survey as the primary data collection method.

 Despite these limitations, the techniques chosen are consistent with current literature on police mental health and support networks, providing a clear path to pursuing the research aims and contributing to the ongoing discussion about the confluence of policing and mental health. The study's findings will assist shape future policy and practice by highlighting areas where officers' support can be improved and the possibility of involving alternative organisations in mental health crisis management.
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