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Andrei Niqoule Dimayuga
07411432815  • niqouledimayuga@gmail.com

Personal Statement
I am a committed and motivated early‑career practitioner currently completing my CertHE Level 4 in Health and Social Care. I am serious about advancing to a professional social work role and bringing my frontline experience, strong values, and resilience to a hospital‑based team.
Over ten years in customer-facing, security, and residential roles, I have developed transferable skills essential to hospital social work: safeguarding awareness, calm decision-making under pressure, accurate documentation, multi-agency communication, and support for people in distress or uncertainty. These experiences directly align with the role’s focus on “fast-paced learning with a wide variety of cases and experiences” and “supporting safe and person-centred hospital discharges”.
I am committed to strengths‑based practice, promoting independence, and working collaboratively with health colleagues to ensure safe, timely discharges. I bring reliability, emotional resilience, and a genuine desire to make a positive difference to individuals, families, and the wider community. I am ready to contribute to a supportive, collaborative, and positive team culture as described in the job post.

Key Skills
Care Act & Strengths-Based Practice
· Currently studying Level 4 Health & Social Care with modules on assessment, care planning, safeguarding, and person-centred practice.
· Experienced in identifying strengths, needs, risks, and support networks through frontline interactions.
Safeguarding, Risk Awareness & Professional Boundaries
· Escalated concerns, completed incident reports, and monitored vulnerable residents — directly relevant to “contributing to safeguarding enquiries” in the role.
· Strong understanding of confidentiality and safe information sharing.
Multi-Disciplinary Communication
· Regular liaison with managers, contractors, emergency services, and external agencies — transferable to working with doctors, nurses, therapists and community services as stated in the job post.
· Clear, respectful communication with diverse individuals and families.
Assessment & Decision-Making Under Pressure
· Worked in fast-paced environments (airport, hospitality, residential buildings) requiring quick judgement, prioritisation, and calm responses — aligning with “fast-paced learning” and complex decision-making in hospital social work.
Supporting People During Distress
· Extensive experience de-escalating conflict, calming distressed individuals, and providing emotional reassurance — essential for supporting patients and families during hospital discharge planning.
Record Keeping & Documentation
· Accurate logging of incidents, shift handovers, and safety reports — transferable to Care Act assessments, daily notes, and multi-disciplinary documentation.
Promoting Independence & Daily Living Support
· Assisted residents with daily routines, problem-solving, and practical tasks — relevant to “helping people regain independence and return home or move to the right support at the right time” .
Adaptability, Reliability & Resilience
· Thrived in roles requiring punctuality, flexibility, and calmness in unpredictable situations — essential for hospital-based social work and weekend rota working.
IT & Digital
· Proficient in Microsoft Office 365 and electronic logging systems; able to complete assessments, care plans, and digital records




Employment History
Baggage / Ramp Agent — Cobalt Ground Solutions Ltd, London Heathrow
April 2025 – Present
· Followed strict safety protocols and risk procedures, supporting safe working practices relevant to the workplace.
· Worked collaboratively under pressure with multi-agency teams (security, operations, emergency services).
· Completed incident logs and communicated clearly during time-critical situations.

Front of House — The Spaniards Inn (Mitchell & Butlers Ltd)
Nov 2022 – April 2025
· Delivered person-centred customer service, supporting individuals experiencing distress, confusion, or conflict.
· Maintained hygiene and safety standards aligned with infection control expectations in hospital settings.

Concierge / Doorman — Knightsbridge Resident Management Co Ltd
Sept 2022 – Oct 2022
· Managed access control, safeguarding residents, and maintaining professional boundaries.
· Responded to emergencies and coordinated with external services — directly relevant to multi-disciplinary hospital work.

Concierge — Hurford Salvi Carr (Spice Quay Management)
Jan 2018 – Sept 2022
· Completed detailed incident reports and monitored vulnerable residents, supporting safeguarding and risk awareness.
· Liaised with managers, contractors, and external agencies — transferable to hospital discharge coordination.
· Supported residents with daily routines, promoting independence and well-being.

Education
CertHE Level 4 Health and Social Care 
September 2026
University of Wales Trinity Saint David – London 
Level 3 Certificate in Networking and Cybersecurity
July 2024
Westminster Adult Education Services
Level 2 Certificate in Networking and CyberSecurity 
Dec 2023 
Westminster Adult Education Services
Functional Skills Level 2 English
June 2023
University of West London
Functional Skills Level 2 Maths
Feb 2023
University of West London

Hobbies & Interests
· Gardening: Supports wellbeing and therapeutic engagement.
· Cooking: Useful for understanding nutrition and supporting daily living tasks.
· Basketball: Demonstrates teamwork, resilience, and communication.

References
Available upon request.


Personal Statement:
I am an aspiring hospital social worker committed to developing and delivering my professional practice and contributing meaningfully to a multidisciplinary health and social care environment. I am currently completing my CertHE level 4 in Health and Social Care, which has strengthened my understanding and broadened my knowledge of the Care Act, safeguarding responsibilities, strengths-based practice and person-centred approaches. My aim is to progress into statutory social work, beginning with the Level 1 role of Hospital social worker, where I can apply my knowledge, build confidence in assessment and decision-making, and support safe, timely hospital discharge, independence, and patients' well-being. I am strongly committed to helping the community, and I believe it will provide a meaningful opportunity for support during individuals' challenging moments in their lives.
My career to date has been shaped by front-line roles in customer service, residential building, and fast-paced environments such as London Heathrow. These positions have required calm decision-making, accurate documentation, professional boundaries and clear communication with diverse individuals and external agencies. I have experienced responding to emergencies, escalating concerns and supporting people during moments of distress or uncertainty. These skills translate directly to hospital social work, where clear communication, resilience and the ability to remain composed under pressure are essential.
Alongside my professional experience, my personal life has significantly shaped my values and motivation. As a parent and carer to a teenager with complex disabilities, which include Williams syndrome and autism, I have developed deep insight into the challenges families face when navigating services, advocating for needs, and managing daily routines. Supporting her care, preparing for school, managing communication needs, attending hospital appointments, and ensuring consistent routines have strengthened my empathy, patience, and ability to plan carefully. This life experience has given me a strong understanding of the importance of person-centred practice, clear communication, critical thinking, and collaborative working with professionals within the health sector. It also motivates my commitment to support individuals and families who may feel overwhelmed during hospital admissions or discharge planning.
I will bring several strengths that I believe would be valuable to a hospital social work team. I am detail-oriented, reliable and able to work effectively in a fast-paced setting. I communicate clearly and professionally, adapting my approach to meet the needs of patients, families and colleagues. My experience in completing incident reports, shift handovers, and safety logs demonstrates my ability to maintain accurate records, which is essential for Care Act assessments and multidisciplinary documentation. I am confident in my use of Microsoft Office 365 and digital recording systems, which enable me to contribute effectively.
My goal is to develop into a competent, reflective practitioner who will contribute positively to safety discharge planning, strength-based assessments and collaborative multidisciplinary work. I am committed to continuous learning, professional development and upholding the values of dignity, independence and safeguarding. A Level 1 Hospital social worker role represents the ideal opportunity to apply my developing knowledge, build experience, and support individuals and families during critical moments in their care journey.
A person who is motivated, resilient and ready to bring my skills, values and commitment to a supportive hospital social work team. 


















SWOT Analysis:
Strengths:
My key strengths in relation to the Level 1 Hospital Social Worker role include the developing knowledge I have gained through my CertHe Level 4 studies, particularly in areas such as the Care Act 2014, safeguarding, strength-based practice and person-centred approaches (Department of Health and Social Care,2020; Royal College of Nursing, 2024). This academic foundation supports safe and ethical decision-making in a hospital environment. I am strongly committed to helping the community, which motivates me to support individuals and families during challenging periods such as hospital admissions and discharge planning. My previous experience in fast-paced environments, including hospitality and customer service at London Heathrow, has strengthened my ability to remain calm under pressure, communicate clearly and respond effectively to unexpected situations. Additionally, my lived experience as a parent and a caregiver to a teenager with Williams syndrome and autism has deepened my empathy and understanding of complex needs, which enables me to communicate sensitively and advocate confidently. From hospital admissions and follow-up check-ups to routine appointments with specialist doctors, all aimed at prolonging and enhancing her well-being, I have learned a great deal about navigating complex health systems within the NHS, communicating with professionals, and coordinating care to support long-term outcomes. These experiences have given me the strength and ability to support individuals who rely on multidisciplinary teams. I also bring strong attention to detail and digital literacy, as demonstrated by accurate record-keeping and familiarity with Microsoft Office 365.
Weaknesses:
Despite these strengths, I also recognise several weaknesses that I need to address as I prepare for the Level 1 Hospital Social Worker role. I am still developing confidence in professional communication, particularly when speaking with multidisciplinary teams or expressing my views in formal settings. I also have limited direct experience in statutory social work, so I will require supervision and support to apply theoretical knowledge in practice. Balancing academic study, caregiving responsibilities, and career development can be demanding, and this may affect my energy levels and or availability at times. These weaknesses do not prevent me from progressing, however, they highlight areas where further development is needed to ensure I can perform effectively in a hospital setting.



Opportunities:
There are several opportunities that support my progression into hospital social work. A Level 1 role would allow me to work within a multidisciplinary hospital team, gaining practical experience and building confidence through working with nurses, occupational therapists, and senior social workers (Lincoln County Council, 2026). This experience will also support future progression into statutory social work or advanced training pathways. My CertHe Level 4 qualification provides a foundation for further academic development at Levels 5 and 6. Strengthening my long-term career prospects. Hospital social work teams typically offer structured supervision, shadowing opportunities, and ongoing professional development, which will help me improve my communication, assessment, and decision-making skills (Skills for Care, 2023).
Threats:
However, I must also consider potential threats to my development. Hospital environments can be fast-paced and emotionally demanding, and without strong coping strategies, there is a risk of stress or burnout. Competition for entry-level roles can be high, meaning I must continue developing my skills and presenting myself confidently to employers. Additionally, ongoing pressures within the NHS, including staff shortages and changes in discharge procedures, may affect workload and expectations (Department of Health and Social Care & NHS England, 2024). Finally, my caregiving responsibilities may limit flexibility at times, so maintaining good planning and communication with employers will be essential. Recognising these threats helps me prepare strategies to manage effectively and remain resilient as I progress towards the role. 











Two-Year Personal Development Plan:
	GOAL
	ACTION
	TIMEFRAME
	MEASUREMENT

	





Strengthen professional communication and confidence
	· Participate in class discussions and presentations
· Attend communication workshops (UWTSD)
· Practice SBAR structured communication techniques
· Keep a reflective journal on communication experiences
	










1 -12 Months
	· Monthly reflective journal entries
· Tutor feedback on presentations.
· Self-evaluation every 3 months that shows increased confidence.

	




Gain Practical experience in Health and Social Care
	· Apply for volunteering or part-time roles in hospitals or community areas.
· Attend NHS open days and recruitment events.
· Shadow social workers or care coordinators.
	





1-18 Months 
	· Supervisor feedback
· Six-month review of confidence applying theory to practice.
· Record hours of hands-on 
practice.






	










Develop knowledge and skills for hospital discharge planning
	
· Study NHS discharge policies and Care Act guidance
· Complete academic assignments focused on case studies.
· Attend safeguarding mental capacity and strength-based practice trainings.
	











6-24 Months
	
· Academic feedback showing improved understanding.
· Self-assessment every 6 months
· Increase confidence that includes discharge pathways. 

	








Prepare for progression into the Level 1 Hospital Social Worker role 
	· Update CV and personal statement.
· Attend interview preparation workshops.
· Improve digital and documentation skills
· Review learning from Level 4 and Level 5.



	









18-24 Months
	· Complete an updated CV and update application.
· Attend Interview trials and practice.
· Self-evaluation for employment.


Gibbs’ Reflective Cycle: 
For the LCHS4009 Component 1 presentation assessment, I delivered a five-minute presentation on critical thinking in health and social care. The assessment requires me to demonstrate engagement with the literature, show knowledge and understanding of critical thinking skills, apply cognitive and intellectual skills, and present a practical example relevant to professional practice. With regard to the feedback, I achieved strong marks in several areas, including transferable skills and engagement with the literature. There were also clear areas for improvement, particularly in communication delivery and time management. My presentation includes definitions, academic references and a practical example linked to my chosen professional role. I prepared by creating structured slides and practising my script multiple times.
Before the presentation, I felt a mixture of determination and anxiety. I wanted to perform well and demonstrate progress. However, I was also aware that presenting in front of others is still a developing skill for me. During the presentation, I felt increasingly confident as I began speaking, especially when explaining the relevance of the chosen skill to health and social care practice. However, I also noticed moments where I became nervous, particularly when transitioning slides. I felt myself relying more on my script than I intended, which affected my eye contact and natural delivery. After receiving my feedback, I felt proud that my strengths were emphasised, including my effective use of literature, clear structure, and relevant practice examples. But I also felt motivated to improve the areas identified, especially speaking more naturally and managing my time more effectively.
The feedback shows several strengths in my performance. I scored well in engagement with literature, demonstrating that I selected appropriate sources and used them effectively. My knowledge and understanding were also strong, demonstrating that I understood the chosen skill well. It is noted that my presentation was well-structured and that I effectively expanded on the information in my slides. I also scored highly in transferable skills, particularly for providing a relevant practical example and selecting an appropriate model.
However, the feedback also highlighted weaknesses. I needed more time to deliver my points, suggesting that my pacing was too slow or that I included too much for the time limit. I also read definitions directly from the slides, which reduced the natural flow of my presentation and limited my connection to the audience. Additionally, although my use of literature was good, I could have focused my presentation by incorporating references more smoothly into my sentences rather than separating them visually.
Reflecting on my performance, I can see that my strengths were largely evident due to thorough preparation and a solid understanding of the topic. My structured approach helped me present information clearly, and my practical example demonstrates mt ability to apply theory to practice. However, relying on the scripts suggests that I am still developing confidence in verbal communication. Reading from the slides affected my delivery and reduced my engagement with the audience. The feedback about needing more time indicates that I must improve my time management by prioritising key points and practising pacing. The comment about referencing also shows that I need to integrate academic sources more naturally into my spoken explanations. (University of Edinburgh, 2024)





















Conclusion:
Overall, the presentation was a positive learning experience. I demonstrate strong academic understanding and met several assessment criteria effectively. However, I also identified clear areas of improvement, particularly in communication confidence, natural delivery and time management. These insights will help me develop as a student and future health and social care professional.
To improve, I will practise speaking without relying on the script. Using bullet points instead of full sentences. I will rehearse the presentation with a timer to ensure my pacing is appropriate. I will also work on integrating references more naturally into my spoken explanations and, finally, seek opportunities to present in smaller groups to gradually build confidence and continue reflecting on my progress using Gibbs’ model.
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Appendix:
Job Vacancy:  Level 1 Social Worker
Location: Lincoln County Hospital
Employment: Part Time (23 Hours)
Pay: £35,412 - £39,152
[image: ]Advertised:12th July 2026
Job Reference: 1160/3128 
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Our serviceskso operates  weekend working rta,currntly ne
weekend in four.

+ Woskend hours: 8:30am - 4:30pm

Wihen you work s weekend, you il receive a doy off during the week,
helping to maintain a healthy work-fe balance.

1f you would like an informal conversation about the role,
please contact Nicki Overton on
nicki overton@lincolnshire. gov.uk

Closing date 12th Jly 2026.

Join us and become part o a team that works hard, cares deeply, and
cdlabrates success together.

PLEASE NOTE: I s mperatvethatyour prsona statement cleaty
states why you have appied,how you meet the essential and desirabe
itera forth role s set outn the Job Description (attached on LCC
jobs Site) and what youfeel you can bing o this o, the team and the
wider County Council

Please efer toour Job Information Pack here o support you i your
application

Please be advise that tis postion may be subject 10 a crmina record
check.

0n occasion we receive sgnificantly more applicatons than expected for
Some vacancies snd unde such cicumatances we reserve the igt o
bring forward the closing dateof the advertisement.We therefore
strongy advise you o appy for th role promplyto avoid
disappointment shoud theclosing date b brought forward. Plase ds0
note:once an applicaton s submitted tisfinal and cannot be

‘amended. I you withdraw your appication, It cannot be renstated and
you il not be able to submit ancther applcation for that vacaney. I you
have an ssue with your submited applicaton, lease contact
recritment@lincolnshice gov.k.

We operate a talent ool scheme whereby candidates who are not
successfulon this occasion may be considered fo a perod of 0.3
months for equa posiions.

Lincolnshre County Counci s commitied t safeguarding and
promting the wdfare of chidren,young people and vulnerable aduits
and expectsal staffand volunteors to share tis commitment.

A Smarter Working Employer

We have embraced new ways of working and hybrid working wil be
feature o this ol. You wil be given anominated coractusl work base:
and you wil berequied o commute o this wrk base when necessary.
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Working arrangements regarding hybid working il b discussed as
partof the appoitment process.

urtechnology patform and equipment s very good enabling youto
connect and colaborae remotely. We requie that youhave I lace
ood connectity, and we wil discuss during th recrultment process I
Support it tis s noaded.

Fluency buty

I acoordance with Part 7 of the lmmigration Act 2016 (Fuency Duty),
theabity o converse a ease with customers and provid adice n
accurate spoken English s essentil for the post,

Our values - collaborative, adaptable, eco-conscious, supportive, and
responsible - guid everything we do. We're looking forcandidates wh
shar theso values and bring them tllfa I thel work,helping us buld
strong teams and make a realdifference in the communites we serve.

CRLABIRTIE | AAPTABLE RESPONSILE | 29 COSI | SPORTE
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Social Worker - Level 1/Newly Qualified

Hospita Social Work Team, Lincal County Hospital
1 vacancy avaable:

- 1 xPartTime (23 hours per wesk)
Permanent Posiion

A you ready o sart orcontinue your social work career i  fat-paced,
supportive hospial team?

Wearelookingfo enthusiasic and motivated Leval 1 Socal Workers to
join our HospitalSocial Work Team based at Lincoln Courty

Hospitl. Our team lso supports patents acoss Norther Lincalnshire
and Goole hospitals,inducing Grimsby,Scunthorpe, Hulland Goole,
working closely with heath colleagues to ensure saf, persor-centred
discharges.

Thisis an excting opportuntyfornewy qualiied o early careersocial
workers to develop ther kils ina dynamic environment whiebeing
supported by an experienced and welcoming team.

urteam pridestsef on being supportive ollaborative and posiive. We.
believe celebrating achievements s jus as importan as supporting the

people we work with. Whether ts sharing asuccess, learming from each

other,ourteam cuture helps us thive I a busy hospitalenvironment.

Why Hospital Social Work?

Hospitl soctal work offers a uique and rewardingstat 10 your socil
work career Evry day brings new challenges, earing opportunities, and
the chanca to make'a eal lffrenca at ctlcal moments n peoples

Iives

Working in  hospital seting means youlldevelop srong skl n
‘assessment, decisiorsmaking, and prtnership working whie supporting
people and ther famile durng tmes of change oruncertany. You'l
work closelywithdoctors, nurses, therapists and communly sevices,
gaining valuable experience of mult-iscplinary working and seeing the
immediate impact ofyour nterventions

For newly qualfied and early career socal workers, hospital social work
provides:
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‘Social Worker - Level
/Newly Qualified

salary
£35412-£39,152 witn
adftional 15% atraction and
retention payment unil March
2026 (rorata)

Frequency
Al

Job Reference
60128

ContactType
Permanent

Working Hours
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