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[bookmark: _Toc157441475]Introduction
This task will include about the personal experience of the housekeeping place in the hotel Premier Inn. The experience will be discussed with the help of the Gibbs reflective model which will help the readers to know about the skills which are required by the student so that they can deliver their work in the company in an excellent way. Several experiences which are faced by the student during the placement will be also described in the task followed by the action plan which the student may follow so that they can easily improve their work process in Premier Inn. Thus, it can be said that with the help of the reflective part, the experience in the hotel will be shared elaborately. 
[bookmark: _Toc157441476]Reflection using Gibbs Model
It is said one of the famous reflective models with the help of which the student can easily share their experience of their placement. The model has six different parts and all the parts will be explained in the task. They are as follows:
Description- During my placement at Premier Inn I have undertaken various tasks and responsibilities so that I can contribute good service to the guests of the hotel. I have given special attention to maintaining cleanliness so that I can navigate my duties properly. My tasks included cleaning and preparing guests' rooms so that I could easily meet the high standards of the hotel (Manfreda, et. al., 2023). I have also realized that these tasks played an important role in shaping the perception of the guests as cleanliness directly impacts their comfort and the satisfaction of them. 
Feelings- During the placement in Premier Inn I have experienced both good and bad emotions. Initially, I was very excited about working with the environment as they have taught me many things and I have also enhanced myself with several skills. Meeting my deadlines and communicating with several clients was very interesting for me as they made me learn new things. On the other hand, collaborating with my team members was very much challenging as sometimes I was not guided properly. Unexpected changes in the rooms and working at various times made me feel emotional during my placement. 
Evaluation- During my work, I have realized some of my strengths and weaknesses and the skills which I need to develop so that I can properly perform my work. I have realized that I am very efficient in completing my tasks on time and can able to maintain the quality of the operations smoothly in the housekeeping department (Adeani, et. al., 2020). Moreover, I also need to improve my communication and problem-solving skills which will help me to meet the challenges in the company more effectively. 
Analysis- I think that this experience will enhance my understanding of the housekeeping department and I will be able to satisfy my guests more efficiently. All the operations in the hotel should be executed in such a way so that the hotel can see the success. I am also very much obsessed with marinating all the cleanliness during my operations so that I can easily contribute a positive image to the hotel which would have a good impact on the experiences of the guests thus they will also give good feedback which is very much important for the success of the hotel (Markkanen, et. al., 2020). 
Conclusion- In conclusion, I can say that in the placement at Premier Inn, the housekeeping department has provided me with various types of lessons which will help to shape my perception of the hospitality industry. I have understood that the housekeeping department plays a very important role in the satisfaction of the guests as they act as the mirror of the company. If I can give good service to the guests then it will be easier for the hotel to collaborate with more guests in the hotel. 
Action Plan- Thus to enhance my weak skills I need to follow some of the important steps with the help of which I can develop them. To improve my communication skills, I need to communicate frequently with the guests and the team members so that I become fluent in it. This will help me to take the feedback from the guests. Additionally, I also need to work on several challenging scenarios which will help me to enhance my problem-solving skills. Continuous learning will also help me to stay updated on the best practices in housekeeping (Pieper, et. al., 2021). Attending various workshops and seminars will also be helpful for me.
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In conclusion it can be said that with the help of the Gibbs reflective model, the experience of the students has been elaborated in a detailed way. The description of the work is also described with the good and bad feelings the student has felt during their placement.  The strength and the weak skills of the student is also mentioned in the reflective part and thus a good action plan is also suggested which will help the student to improve their skills in the future.

Component Two: Health and Safety Guide 
Contribution to Overall Module Assessment: 25%
[bookmark: _Toc157447034]Introduction
The task will include some of the health and safety practices which the housekeeping members of Premier Inn should maintain during the operational practices in the hotel. This awareness is very much necessary as it will help them to satisfy their guests in the hotel. The risks which might be faced by the hotel with the precautions they should take will be mentioned in the task. The task will also include procedures which must be incorporated to maintain the safety measures with the different types of equipment’s should be used in the hotel Overall the task will give good information about the health and safety awareness of the hotel. 
[bookmark: _Toc157447035]Potential risk faced by Premier Inn
Some of the potential risk in housekeeping and safety in Premier Inn includes the use of hazardous chemicals which are used for cleaning purposes. Sometimes these chemicals can be dangerous for the guests (Chela-Alvarez, et. al., 2021). Thus during the training of the housekeeping individuals, the proper usage of protective equipment and chemicals is suggested so that they can easily handle the chemicals they during their work.  Regular update of safety procedures also helps to decrease the potential risk. 
[bookmark: _Toc157447036]Precaution taken by Premier Inn
There are some precautions which can be taken by the housekeeping staff of the Premier which will help them to deal with the work more easily. They can wear gloves and safety shoes and should also be provided with a good uniform. While using the chemicals they should always follow the instruction and ensure there should be proper ventilation in the room. Using the chemicals in the right technique is also very important. Proper fire exits should also be there in the hotel.  
[bookmark: _Toc157447037]Procedures to incorporate for safety measures
There are different equipment which should be used by the housekeeping staff of Premier Inn. They may carry cleaning carry which is used for waste disposal. The vacuum cleaner is also important for the dusting purpose. A mop and bucket can be used for cleaning the floors. The housekeepers should be provided with disposal gloves when they are cleaning the rooms of the guests. Safety shoes are used for footwear protection and also first –aid kit should be available for the time of emergencies (Zhang, et. al., 2020). 
[bookmark: _Toc157447038] Equipment used during room cleaning
The housekeepers should ensure that while mopping they should wait for the floor to dry as it may occur any accident. While using chemicals gloves should be used as it may cause hamper to the hands of the housekeepers. Moreover, the electric cords should be analyzed properly so that any hazard occur (Tan and Despotis, 2021). The housekeepers should also use sharp objects in a critical way and in the time of disposal they should throw them cautiously. 
[bookmark: _Toc157447039]Hazards Mitigation
The housekeepers should ensure that while mopping they should wait for the floor to dry as it may occur any accident. While using chemicals gloves should be used as it may cause hamper to the hands of the housekeepers. Moreover, the electric cords should be analyzed in the proper way so that any hazard occur. The housekeepers should also use the sharp objects in the critical way and in the time of disposal they should throw it cautiously. 
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It can be said that if the housekeepers maintain all the above precautions while they work in the hotel then it will be easier for them to promote safety in the hotel. All the potential risks and the precautions which need to be taken are mentioned in the task. The procedure of safety working is also elaborated in the task with the help of the suitable equipment the housekeeper can use during their work.
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