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LEVEL 4 Cert. IHM – STUDENT FIELD TRIP LEARNING LOG
M4X01919
HOTEL PLACEMENT – HOTEL FACILITIES MANAGEMENT
This Student’ s Field Trip Learning Log is devised to help you maximise your understanding, knowledge and skills required to competently function in the area of facilities management in the hotel industry. Based on your trip, you are required to write on the followings: an overview of the Field Trip (this may include place visited, purpose of visit, what the Business does particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes from the trip, including summative reflection of the trip.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to develop in carrying out various tasks in facilities management in the hospitality industry. You are advised to participate actively in listening, learning/talk sessions during the Field Trip.  
Please ensure you complete your learning log as soon as you return from each trip. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings of this Module. Also, participating in the trip contribute to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.
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	Considering the hotel facilities management practices/activities you have observed, explain how the hotel particular company’s operations are using their resources to meet the hospitality goals of the organisation (e.g. you may include brief overview of the Business visited including use of company’s resources to deliver excellent guest experience): 

	Facility management refers to managing facilities of an organization, in this context managing facility of Marriott, Forest of Arden which is an organisation of hospitality industry. In hospitality industry there are various reasons which make facility management is very important.
Facility Management is important as this fuels the industry’s objective of ultimate guest experience (Wong, Ge and He, 2018). 














	Based on your field trip experience, what are the importance of facilities management operations in the Hospitality Industry and in particular the company you visited:

 Facility Management helps hospitality industry is very quick to respond various unique and specific needs of the hospitality sector by integrating a holistic approach to ensure high standard of maintenance of industry assets.
This is important as this manages various functions and activities which are related with managing asset of the Marriott, Forest of Arden, functions included in this area, Air conditioning in the hotel, lifts, plumbing.













	How has this trip impacted on your knowledge of facilities management in the hospitality industry?


Through this trip my knowledge about facility management and related aspects and functions of facility management have improved and increased. Functions which are included in this are coordination of workers, machines, supplies, finished work and work in progress. Marriott, Forest of Arden operates its facility management with the help of third parties. 
This means that third party or organisation which have specialized in this operation. These organisations take full care of facility management of the Marriott Forest of Arden. This trip improved my knowledge about what are the functions which are undertaken by facility management this includes technology integration. Facility upkeep and improvement which means that facility management upkeeps and improve physical building of the Marriott Forest of Arden. Facility Management also undertakes the work of repair of the building.











	Based on your observation during this trip, what constitute good practices in hotel facilities management operations:


To make facility management a good practice, and ensure that facility management is completed in best possible manner, Marriott, Forest of Arden undertake practices which are, collect as much information as possible (Nielsen, Sarasoja and Galamba, 2016). This means that hotel ensures to take and collect information about its facility management and what customers think and believe about facilities of the hotel. Other good practice in facility management is identification of present trends, trends which competitors are following and what better and unique the hotel can do to give improved experience to customers so uniqueness of the facility.










	How would you develop facilities management skills competencies to meet organisational requirements and standards?

Decision-making Skills, this is really important skill which is required to be possessed for facility management. To develop this skill, I need to take guidance from seniors about their decisions and prior experience. This is important as experience play a major role in successful decision-making.
Team-working this is another important skill for facility management as there are more than one people involved in facility management, and they are required to work together (Jensen and van der Voordt, 2016). This requires that team working skill and competency is possessed for facility management this is possible to learn through on the work training and actually being a part of the team. 
For this I also can join workshops which are dedicated for skills of team working training.
Problem Solving Skills and I can develop this competency at work and by getting involved into problem solving process at the work.
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