[bookmark: _GoBack]NAME: RIPA BEGUM
STUDENT NO: 1911468
MODULE CODE: BMHP5014
MODULE TITLE: CREATIVITY AND VALUE CREATION
COMPONENT TWO: 2000 WORDS
LECTURERS NAME: DR AZORA HURD


























SUMMARY
This assignment is based around our module creativity and value creation. We had four units which had roughly about four topics in each unit. We had activities to do around these topics and then for the assignment we picked out one topic from each unit and talked about the topic and the learning outcome from it and how it would benefit us in the future. 
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INTRODUCTION
This assignment is about the units we covered during our learning of the module Changemakers, creativity and value. There were many topics covered and many values learned which will be covered throughout this assignment.
UNIT 1, TOPIC 2 SOCIAL INFLUENCE
1.0) Social influence is described as thoughts, attitudes, understanding, feelings and behaviour in individuals which results from interacting with other parties or in a group (Walker L.2015). Not all individuals are alike, but a lot of people feel that they must listen to those that have power or authority regardless of whether they are right or wrong.
Stanley Milgram was a social psychologist who performed an experiment of obedience in 1965.where he had volunteers and amongst them unknown to the volunteers, he got his colleague to answer the questions and the volunteers' roles were to shock them if they answered wrong, he made his colleagues answer the questions incorrectly and with the instructions of the researchers the volunteers shocked them with the volts going higher each time. Whilst hearing the screams the volunteers were hesitant to apply the volts but when probed by the researchers, they did so which suggested that many can be persuaded to torture or perhaps even kill just from a simple instruction of an authority figure (Pigden C and Gillet G ,1996).
1.1) Conformity is also a type of social influence where individuals adjust or change their behaviour just to fit into a group (Tang J, Wu S and Sun J.2013). That can cause problems as sometimes the wrong decision might be made knowingly to some, but it will not make a difference to them as they just want to fit into the group and be liked.
1.2) Social self is also a cause of social behaviour. Charles Cooley (1864-1929) described this process as the “looking self-glass”. He believed that individuals saw themselves in the way that they felt that others saw them in (Felson R,1993). So, in reality we are not influenced by how others see us but more how we think others see us. This can be a good thing, or it could be a bad thing as if we misunderstood or completely think the opposite then that could have consequences.
Social influence, conformity and social self all fall into the same category as it is all about, how we act or react in certain situations. They all play an important role in our everyday lives as on a day-to-day basis we are mixing with people, going to work where we might feel influenced to agree with what the majority is saying or think someone is thinking one thing about us when they really are not and that could cause us to make wrong decisions.
1.3) Group think was first discovered by Irvin Janis in 1972. He believed that when people were working in groups to fit in, they would just go along with the majority. Janis I.L (1997) in her article mentioned that the common norm was to remain loyal to the group by sticking with what the group had already decided. So, groupthink is also when people are influenced by the company they keep and those that do not go along with it may feel isolated or even be ridiculed by the rest of the group.
UNIT 2; CREATIVE SOLUTIONS, TOPIC ONE
WHO AND WHAT ARE CHANGEMAKERS?
2.0) Changemakers are people who change things to create value. This does not necessarily mean that the person is famous it could be anyone from a community worker to a chef or a prime minister. All changemakers are important in their own way and in their own field of work. Wahlin W et al (2020) describes changemakers as someone who can turn small, real changes into big differences. No matter how big the problem there are solutions, so start small and work your way up.
2.1) There are a lot of changemakers that do not get praised or recognised enough for the work they do or for the difference they make in people's lives, for example doctors and nurses work so hard around the clock to care for patients. Some even may go into hospital with serious injuries that can be life changing yet it is not anyone famous that has helped them overcome it but their own local doctors and nurses.
Another example is of people who suffer from depression or trauma it is the counsellors that help them change their views and come to terms with their problems. That is a big difference as with good counselling a suicidal person can slowly begin to love life again.
2.2) Sometimes though, normal people can try to make a difference, but the influence of a celebrity would help them as a lot of people tend to follow famous celebrities. One changemaker that stands out clear in my mind is Marcus Rashford. He is an individual that remembered of his own childhood struggles and tried to make a difference by making sure others did not have to go through what he went through and he made a huge impact on a lot of people's lives. During the Corona lockdown he wrote a letter to the prime minister so that the families of children with low income would not have to go hungry as whilst they were in school there was a guarantee of free school hot meals but stuck at home many might not be able to afford it so he bought about the change by getting Boris Johnson to agree to give food parcels to these children and then later for every week children were at home they were given food vouchers to go and buy their meals so , a famous person helped the under privileged without any benefits for himself so it was a selfless act.
UNIT 3- MOBILIAING SUPPORT -
TOPIC 3- SELF CONFIDENCE AND AUTHENTICITY
3.0) Self-confidence is when you have an attitude about your skills and abilities. You believe in yourself and know your strengths and weaknesses and generally have a positive outlook on things. Axelrod R (2016) in her book states she believes that self-confidence has two aspects, one being general self-confidence and the other one is the specific self-confidence. The general self-confidence is the stable personality which we develop during our early childhood whilst the specific self –confidence.is the one that changes due to our mental or emotional state.
For most of us our childhood days are the innocent years where we are trouble free, we enjoy our lives and have no worry. We are loved therefore we do not think about the negative things in life. we are confident in our selves and day by day if everything around us is going well we build up this confidence.  As we grow older, we learn more about the world and the things around us. that is when our specific self-confidence kicks in. We might face family problems or even get work wrong in school which might question our confidence about a specific subject or even about our own personalities. To do well confidence is important as you must believe in yourself and your capabilities. A prime example is in fact nurses, for them to do well and carry out their duties, they require three major attributes of self- confidence which are believing in positive achievements, self- awareness and persistence. With these three attributes nurses can do their jobs properly also giving the patients a chance for better nursing care (White K ,2009).
Throughout life we can go through certain situations which might make us doubt ourselves or question our capabilities. Sometimes it is not us that are questioning but others that make us feel like a failure or that we are lacking in some way. If your belief is strong and you believe in yourself then nothing can cause you to falter yet if you always take on board what others are saying or thinking about you then you can end up lacking confidence, questioning whatever you do and may end up not performing well. It is good to accept criticism but not all criticism is true as some can be done maliciously. But most important of all you should learn to love yourself and do what makes you happy.
3.2) Authenticity means being genuine so being true to yourself. To please others, we should not change who we are. Sometimes through peer pressure we might dress differently because we think we are being judged or we might do something we are not comfortable with just to fit it but by doing so we are not being authentic. Glatten A (1975) describes an authentic individual as someone who can stay real in a very artificial world. His perspective is right as now with the influence of social media and peer pressure some find it very difficult being their true selves. There are others who are happy the way they are so they will be authentic and carry on being their selves and doing whatever suits them. The type of company you keep can also determine the way you act or present yourself. A lot of people nowadays are artificial and have split personalities as they act accordingly with who they are with as the pressure to be popular in this contemporary era is immensely high and no one wants to be the odd one out or the boring one.
UNIT 4-EVALUATION 
TOPIC ONE –SUCCESS AND WELL-BEING
4.0) Success can be defined in many forms. The feeling of success is an overwhelming feeling. It is nice to know or see something you have worked for or worked towards finishing successfully. However, success is not just in achieving something it is also in your well-being. There are so many people who have good jobs with high pay, but they are not happy as their job is stressful or the workload is too much so even though they are successful in making a lot of money mentally they may not be stable as they are stressed and the work is making them worry a lot., Success and well –being both come hand in hand. Without a stable mind people cannot enjoy their success. As well as success it is also important to have a balanced life in other ways like health, family and relationships. Dyke S and Murphy S (2006) in an article talk about a research that was carried out between men and women about what they thought defined success and what affected their progress. The men and the women came up with different views, the women said success was also the importance of balance and relationships whilst men said that the importance of success was more on material things and both said that their definition of success limited their career development.
5.0) CONCLUSION
From studying these units, I have learned about social behaviour, changemakers, self-confidence and authenticity and success and well –being. In my chosen career and for health and social care all these attributes are imperative. I would like to be a social worker in the future and to help others I need to be confident and believe in myself. Working with children in a social worker role is a sensitive issue so even if I am successful at getting my job, I need to think about my well- being too as if I am not mentally strong then I might not be able to deal with the daily situations that occur that a social worker must deal with. In this job field important decisions will have to be made, that could determine a family's future or child's safety. These decisions will most likely involve other members, but it is critical that I say what I believe is right and not just to please anyone. I have also learned that I should not judge easily but instead get to know the person rather than just judging on their appearance or the way they are.
Making changes and creating value is a beautiful idea and if I can make changes to a child's life by doing my job properly then I will consider myself successful. I do not have to be famous to be successful, if I am helping someone then that is a job successfully done. Finally, my well-being both mentally and physically is also essential. As well as doing my job I need to ensure that I am happy, and I can cope with what I am doing without it having any effects on my health or mental being. There is so much more that I have learned like creativity, pedagogy and other topics but I have just written about my chosen topics. There is never an end to learning and we learn new things all the time. 
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