Results analysis
This chapter discusses and reports on the findings from the online survey provided to professionals. The results will be discussed under the following themes; firstly, how the domestic abuse laws protect victims, then police and the Crown Prosecution Service, then the demand for violence against women, domestic abuse and sexual violence (VAWDASV) services, then video conferencing in the courts and finally the benefits of video conferencing for multi-agency partnerships within the criminal justice system. It is within this chapter that the analysis and synthesis of results will take place. The results will be analysed against each other and synthesised by comparing and contrasting to the findings of the literature review. Therefore, this chapter describes, discusses, analyses and synthesises the empirical findings with the results from the literature review.
This survey covers specifically three of the objectives of this project;
3. Analyse the demand for VAWDASV services in England and Wales since March 2020
4. Evaluate the effectiveness of video conferencing and remote court hearings for VAWDASV cases in the criminal and family courts since March 2020
5. Evaluate the future benefits of video conferencing for VAWDASV cases, MARAC and other multi-agency partnerships within the criminal justice system.
The write up of the results of the questionnaire will take place in a methodical way, by visiting each question in turn, then describing the results, then analysing and synthesising with the literature review.
The respondents of this questionnaire are all working in the violence against women, domestic abuse and sexual violence sector. The organisations these professionals are employed by are charities and not for profit organisations in their own right, but all have memberships to Welsh Women’s Aid. Welsh Women’s Aid currently support nineteen member services across Wales. These member services offer support to anyone who has experienced any time of domestic abuse, sexual abuse or any other form of violence against women, which includes female genital mutilation and so-called honour-based violence. This questionnaire was shared in the Welsh Women’s Aid fortnightly newsletter (See appendix) to ensure a wider Wales approach

This is the first question and asked the respondents which local authority they are working or have previously worked in. Ten responses were from the local authority area of Swansea. Three were from Neath Port Talbot County Borough Council, two were working or had previously worked in Carmarthenshire. There was also one response from the Cardiff local authority. These results were as expected as the survey was shared by email with workers at Swansea Women’s aid, however it was also shared with other former colleagues of the researcher who had been based in the surrounding local authorities. The survey was also shared by email with Welsh Women’s Aid for inclusion in the fortnightly newsletter, so responses were likely from outside Swansea and the surrounding areas. 
One benefit to the locality of responses is that the results can be generalised to the South Wales region.
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This question asked which police force area that the respondents worked in. 15 respondents had worked or are currently located in the South Wales police force area and one response came from the Dyfed Powys police force.
It is worth mentioning here that these results do not match the previous question. Two responses were received from respondents who were working or had previously worked in the Carmarthenshire area so it would be expected to see it reflected here as Carmarthenshire is within the boundaries of the Dyfed Powys Police force area. 
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This question asked about the job role that the respondent has undertaken as their current or most recent job role. Seven responses (over 43%) described their role as DA (Domestic abuse) support worker. Three described their role as CYP (Children and young persons) support worker, another three described their role as management within the sector. One respondent also selected the IDVA/ISVA (Independent domestic violence advisor or Independent sexual violence advisor) option. This question also gave an option for ‘other’ and allowed respondents to self-identify their role, therefore one person noted that they worked within the women’s pathfinder service, and another described themselves as being associated with volunteering.
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This question asked which option best describes their employer, 15 out of the sixteen responses all said that their employer was classed as a third sector organisation or charity. No responses were selected from the local authority or NHS. 
However, one response was selected using the ‘other’ option, and the IDVA service was noted. However, when you compare this to the localities of the workers, in Carmarthenshire, the IDVA service is managed by the third sector organisation, Hafan Cymru (Hafan Cymru 2021). However, it is not clear how the IDVA service is managed within the local authorities of Swansea and Cardiff. 
However, these responses were as expected, as all Welsh Women’s Aid member services are charities, third sector organisations or not for profit organisations in their own right. (Welsh Women’s Aid 2022)
	When did you start working in the sector?

	1
	January
	1986

	2
	October
	2011

	3
	June
	2012

	4
	July
	2014

	5
	July
	2014

	6
	August
	2014

	7
	August
	2014

	8
	September
	2015

	9
	September
	2017

	10
	November
	2017

	11
	October
	2018

	12
	April
	2020

	13
	December
	2020

	14
	January
	2021

	15
	April
	2022

	16
	September
	2022



23rd March 2020- UK first national lockdown due to Covid-19

This question asked respondents to note when they started working in the sector. It was important to note this as the following questions asked respondents to rate criminal justice agencies throughout key points before, during and after the first national lockdowns. Eleven of the respondents first started working in the sector prior to the first national lockdown on the 23rd of March 2020 as noted in the table. Five responses were received from respondents starting employment after March 2020. It was felt beneficial to keep these responses within the study as they may have been involved with criminal justice agencies in previous employment in relation to domestic abuse prior to working in the VAWDASV sector.
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In this survey nine respondents (over 56%) said that they felt supported by their employer during the pandemic. Six respondents said that they didn’t feel supported, and one said maybe. When asked to comment, respondents had a few mixed comments for example “was supported as far as possible in very difficult circumstances for everyone working frontline” but also another commented that “practical support provided but no emotional support, workers [were] isolated and forgotten. Five of the comments mentioned that their employers allowed them to work from home with one mentioning "I was allowed to work from home as I had no childcare, and had concerns about my health” and another saying “initially working from home was difficult and I felt unsupported as I adjusted to the different way of working as time went on, I was given a desk etc to use at home, I had most of my support from colleagues not management”.
However, this question was also answered by three respondents who had first started in their roles after lockdown measures had eased. However, two made a comment firstly “I was not working for the organisation during the pandemic” and “I was not employed within my current role during the pandemic”. However, it was felt that beneficial to include these responses within the analysis as a whole
The information from this question, supports the work conducted by van Gelder, et al., (2021) who initially stated that many staff had to start to work from home, with many organisations not being prepared for such a drastic change of working practice. Van Gelder, et al., (2021) also noted many workers experienced a level isolation as they were having less contact with colleagues.
Four respondents in this section also made reference to PPE (personal protective equiptment), three out of the four respondents said that they were adequetly supplied with PPE, however one mentioned that they experienced a lack of PPE. Speed et al (2020) does mention that refuge staff “should be provided with PPE in the same way that it is given to care workers”, but does mention that official guidance doesn’t make any mention about staff being provided with sufficient PPE. 
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This was the first rating question, which asked respondents to rate the police response to domestic abuse prior to the first lock down in March 2020. Eight responses (50%) had a neutral tone. A further 6 respondents rated the police response as either good or very good and the final two respondents said that this wasn’t applicable to them, however not applicable responses were expected here due the numbers of responses received from those who started their roles after lockdown had begun.
Walklate et al (2022) note that historically policing domestic abuse has had it’s challenges by noting that “domestic violence was most frequently not seen as ‘real’ police work” and does mention that there is a variation in how tools such as the domestic violence protection orders are used, however makes reference to the fact that the use of DVPO’s have increased.
However, when you consider South Wales police prior to the lockdown, HMIC (2014) “found that there are good services for tackling domestic abuse and keeping victims safe in South Wales” and noted that domestic abuse was a high priority for South Wales Police, however noted that some challenges were reflected in the high workloads of police officers and the difficulties posed by officers who are working over seven different local authority areas.
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This question provided very similar responses, with eight respondents being neutral about the service from the police during lockdown, a further 6 saying that the response was good or very good. One person noted that this wasn’t applicable to their knowledge, however this was the first time that poor service was noted. These differing opinions were reflected in the comments section, firstly “prompt response to [a] crisis situation, but attitude poor towards the service user (a woman exploited by the sex industry)” but one positive comment suggested “continual support regardless of Covid-19 restrictions. Ongoing police investigations regardless of the low response rate from CPS due to lower staffing. Police were responsive and accurate with all information sharing. High risk victims were still police priority”.
However, Walklate et al (2022) reported that as a result of increased police resources, more police cases were referred to the Crown Prosecution Service and an increase in the number of perpetrators charged with domestic abuse related crimes, However, while CPS (2022) reports an initial decrease in charging decisions, by the 2nd quarter of 2020-2021, there was a 75% increase in charging decisions.
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This question asked about police response once lockdown restrictions had lifted. Six respondents still answered their feelings about the police were neutral. However more respondents (7) recognised that the response from the police was good or very good than the previous questions. Three respondents also answered that they thought the service was poor which was two more responses than the previous question. These mixed responses were reflected in the comments again, with one respondent mentioning “Too many [incidents] to recount, frequently liaise/ contact the police in refuge services generally mixed but overall say ‘helpful’”. Another mixed comment said “[a] service user [was] being handled roughly and rude manner with outreach volunteers on one occasion … police had generally been helpful, although wait times on 101 and for police to arrive, have, at times been long.”
HMICFRS (2022) support this mixed response by suggesting that South Wales police are very knowledgeable about domestic abuse, however was slow in implementing disclosures under the Domestic Violence Disclosure Scheme (Claire’s Law) which has potentially put some women in danger, however recognises that South Wales Police have a domestic abuse strategy for 2021-2024.
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This is the first question that asked respondents to rate the courts. Respondents were asked to consider all courts including the civil and criminal courts. Five respondents were neutral about the court systems. 25% (4 responses) thought that the courts were good. Three answered not applicable, however as with previous answers, it reflects those who started their job roles after the start of the lockdown in March 2020. Four (25%) also note that at this point they rated the courts either poor or very poor.
HMIC (2014) also note that prior to lockdown, the court systems were poor, supporting those respodents who said that the court systems were poor or very poor by reflecting that all victims of abuse should be notified that the perpetrator is being released from prison or custody at the earliest opportunity but “the force identified that this was not happening and has improved its internal processes so that more victims are informed, but occasionally victims are not informed in time and their safety is not reviewed.”
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In this question, three respondents selected not applicable, another 3 selected neutral. However only one respondent selected that the service was the courts was good. This is 75% less than prior to lockdown and is now reflected in the increased numbers who felt that the service from the courts was poor (4 or 25%) or very poor (5 or 31.3%). This is well over half of the responses and the poor service from the courts is reflected in the comments for example “poor service in regards to asking victims to join calls at home where the possibility of perpetrators being there causing an obstruction of justice”. And “service users were finding it difficult as things were all done online, some struggled with using the online service.”
Speed et al (2020) support the comments left by the respondents by suggesting that while some court cases were classed as urgent, assumptions were made that victims attending virtual hearings had a safe space to talk, leaving victims in a position “to navigate a telephone hearing, unrepresented, potentially even in the same home as their abuser” while making the recommendation that social services and other businesses offer their office space as a safe place for victims to conduct court business.
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In this question, the number of respondents rating the courts poor or very poor has gone down slightly, down to eight instead of nine. However the number of respondents who rated the service from the courts as neutral has increased in this question from 18.8% (3) to 31.3% (5). Two respondents also answered not applicable and, as the same as the previous question only one respondent rated the courts good. The good service was reflected in one comment by stating that the courts were “enabling the victim to arrive early and leave first and also with the use of screens.” 
Four respondents recognised in their that the back-log and long waits for date within the courts was causing stress on victims of domestic abuse, with one commenting “Understandable changes in court dates, but lack of communication to victims which resulted in emotional distress, I had a client prepare of trial only to be told on the day that it had been postponed by at least a month”
Five respondents also recognised that technology was also proving to be a difficulty for example one comment was that “only positive during C19 is that court attendance was virtual so at least women didn’t have to physically share the same room as their perpetrator. However while the legal machinery seems, to date to always slow, during C19, it was glacially slow”. 
 Another respondent commented “courts are still using technology for hearings and it has been difficult to support victims in the courts due to social distancing”. This is another view supported by Speed et al (2020) who said “it is also difficult to see how effective support can be given during a hearing to an unrepresented victim by a support service.”
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This was the first question asked about the MARAC process. Three respondents rated the process as neutral. One respondent rated the process as very poor. 5 responses selected the not applicable option, however, as with previous questions this is reflected in the numbers of respondents who started their employment after the first lockdown. However, almost half of respondents rated the MARAC process as good (6) or very good (1).
The results of this question, where almost half of the responses say that the MARAC process was good or very good contradict the report produced by HMIC (2014) who say that there are a number of inconsistencies with the MARAC process as they vary between local authorities within the South Wales Police force area and notes that some cases are excluded at the meetings and say “This type of ‘gatekeeping’ is not seen as good practice nationally. It means that some high risk victims are at risk of being denied the level of service” required for their safety.
Walklate, et al., (2021) also make reference to the gate keeping of cases carried out by South Wales Police but on a UK wide basis and mentions that there a number of different approaches to the way MARAC’s are carried out between and within police forces, with each one having a differing outcome for victims of domestic abuse.
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This question asked respondents to rate the MARAC process during the lockdown period. Six respondents rated the process as neutral, another five respondents selected as not applicable, however this matches the number of respondents (five) who started their employment either  during or after lockdown started. 
The final five respondents rated the MARAC process during lockown as either good or very good. This is reflected in the comments section with one respondent stating “referrals picked up promptly, actions in place and actioned by agencies, positive sharing of information-crucial in lockdowns” and another said “attended one meeting online and appreciated they were doing their best during COVID to still work collaboratively”. 
Walklate et al (2021) agrees with the comments regarding the perceived improvements within a MARAC meeting by firstly suggesting that conference calls and virtual meetings will be the way in which domestic abuse work will be carried out in the future and there are “perceived improvements in the quality and efficiency of the meetings”.
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This is the last question which asked respondents to rate the MARAC process once lockdown restrictions had eased. This question only received 15 responses in total, rather than the 16 as expected throughout the rest of the questions. Four respondents selected not applicable for this questions, however this is reflected in the comments with one noting “I have not sat in a MARAC since before covid”. 
Three respondents selected neutral, which was 50% less than the previous questions, however this is reflected in the number of polarising opinions, Five respondents selected that the MARAC process was either good or very good which has been reflected in the comments with one respondent mentioning “Good clear and transparents communication with thought out actions for other professionals to ensure all working together for a positive outcome”. However two respondents selected that the MARAC process is poor since lockdown restrictions have lifted.
When the comments are considered, seven respondents mentioned the engagement of professionals during the meetings, Three of which had negative opinions about the engagement for example one comment suggested that “historically, MARAC has been good, it was hard getting everyone in a room together, especially the statutory agencies, however, it was swift moving it online/ conference call, however the meetings were very lengthy leading to some professionals disengaging with the process towards the end of the meeting”. However, one positive comment mentions that “online sharing of information for MARAC produces a higher engagement of public and private sector leads to be available”.

These polarising opinions are reflected in the Peel Assessment carried out by HMICFRS (2022) who mention that while the number of cases discussed at MARAC are double what is expected for the size of the force which has increased the frequency of meetings, South Wales police responds well to victims through the MARAC process and the police staff involved are very knowlegeable about how the polie can protect victims.
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In this question, respondents were asked to rate the level of information provided by criminal justice agencies during MARAC and other multi-agency meetings. 10 respondents answered that they felt that they were getting good or very good levels of information from criminal justice agencies. Three respodents were neutral about the levels of information, and two cited that this information wasn’t applicable to their roles. Only one respondent cited that the information provided in MARAC was poor. A comment that was left was in relation to the poor information was “things move quickly and often out of date by meeting”, however one respondent shared the opposite; “all agenices have been very open in their experiences of working with clients within the window of what is necessary to share and what is relevant”. 
The differing opinions of the sharing of information at MARAC is supported by SafeLives (2020) who say that it is difficult to get the information from agencies via email prior to the deadline, however Walklate, et al., (2021) notes that information was now being shared quicker, but Walklate et al (2021) note that “findings here cannot comment on the quality and effectiveness of information sharing practices central to MARAC”.
HMICFRS (2022) supported the results of this question by noting that South Wales Police by stating that “Partners told us (HMICFRS) that public protection and local policing teams share information about vulnerable people well, and invite them to training events”
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In this question respondents were asked whether they felt that a virtual MARAC meeting was beneficial. Three respondents answered don’t know, however this is reflected in the written comments with one respondent stating that they had “not attended one”. Two respondents said that a virtual MARAC meeting would not be beneficial, with one making a comment suggesting “face to face is better, virtual meetings can be lengthy leading to professionals disengaging with the meeting and getting distracted”. One respondent said that a virtual meeting maybe beneficial.
Ten responses answered that they thought a virtual meeting was beneficial, one comment was “I think a virtual meeting is beneficial as it allows discussion and alternative methods or solutions to be discussed as a team” and another comment stated, “virtual meetings allow more people to attend, enabling more views/voices to be heard”. This view of beneficial virtual MARAC meetings is shared with Walklate, et al., (2021) who said that there were “perceived improvements to the quality and efficiency of the meetings”. Safelives (2020) also shared the view that virtual MARAC meetings were beneficial and shared that “there is no travel time, no vehicle use, no need for payment to hire buildings to hold MARAC”
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This question asked if they had noticed any change in the number of referrals during the lockdown period. Eight respondents (50%) noticed that there was an increase in referrals. Three noted that there was not a perceived change in the number of referrals. One respondent noted that there was a decrease in the number of referrals. Four respondents also selected not applicable which was expected due to the numbers of respondents who started their employment after the first national lockdown on the 23rd March 2020.
This differing of opinion is shared with Speed et al (2020) who also mention within their study they had a mixed response with some agencies reporting an increase in reports, but over 40% of agencies studied by Speed et al (2020) noted a decrease in reports, however, these agencies reported that this decrease was evident from additional barriers to reporting rather than an actual decrease in reported domestic abuse related crimes.
However, this perceived increase is supported by ONS (2020) data which says that during the pandemic there was an increase in police recorded domestic abuse crimes during the lockdown which has lead to an increased demand for victim support services
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The last question of the survey asked respondents if they had noticed a change in the number of referrals once lockdown restrictions had lifted. Eleven respondents mentioned that they perceived an increase in the number of referrals during this period. 
Three respondents answered that they noticed no change in the number of referrals during this time too, one person also noted a decrease in the number of referrals and the last one answered that this wasn’t applicable to them, however, the last not applicable response will be expected as one respondent started in the VAWDASV in September 2022.
However, this perceived change is not supported by ONS (2022) data, as Welsh Women’s aid reports that between April 2021 and March 2022, there were over 16,000 recorded referrals for member services which is down from almost 23,500 recorded between April 2020 and March 2021.
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