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Introduction:
In this report many theories have been discussed about a case study between the staff member and the service user. There is a complaint received by a manager by the service user who is boy about the abusive behavior of the staff member. By looking at the situation the report discussed three psychological theories Social identity theory (SIT), Attribution theory and Frustration Aggression hypothesis (FAH). This report discussed all three theories and also discussed what is the role of these theories on both of the individual this report has also given some facts about suicide in the teenage and the depression in young age. The report has also discuss recommendation whether the complaint should be upheld or dismissed about the staff member and In the last conclusion along with the references have been discussed in this report.



















Social identity theory:
Social Identity Theory is a branch of social psychology that studies how individuals get themselves into teams (Hogg, 1990). This originates from the definition of social identity, which would be the significance drawn from one's social group along with one's membership in that group (Trepte, 2006).
The goal of social identity theory is to understand ways people define and develop their social identities. According to the hypothesis, social categorization, perspective taking, and social identification are all important psychological mechanisms in this aspect.
The tendency for people to think of themselves and many others in terms of specific categories, as basically transferrable team members rather than as unique and distinct individuals, is referred to as social classification. Jane could be classified as a feminist, a doctor, or a football fan, for example.
Social comparison is the process by which people assess the relative importance or social rank of a person or group. Instructors, for instance, might well be considered to be of higher social standing than trash collectors. Instructors, on either side, might well be thought to be of lower social standing than university professors.
The concept of social identity reflects the fact that most people do not interpret social situations as impartial spectators. Rather, their impressions of other individuals and groups are often shaped with their own sense of identity and how they interact with others.
As a result, the culmination of these three periods is seen as a person's social identity (social categorization, social comparison, and social identification). Social identity refers to a participant's sense of belonging to specific social groupings, as well as the perceptual and behavioural significance of such group membership.
In this case we have seen that the service user who is 15 years old boy this theory can be applied on him as he defines his place in the society as a looser because of his health condition as well as he has been rejected from football academy because of all this happening to him he has attempted suicide as well. On the other hand, social categorization can be implemented because the situation is between old women vs young boy. 






Attribution theory:
In social psychology, imputation is the process of inferring the reasons of events or reactions. Individuals do imputation on a regular basis throughout everyday world, often without knowing the fundamental mechanics and beliefs that influence our findings.
The following are most common forms of attributions you'll encounter in everyday life:
Attribution between people
Whenever you're telling a story in front of a group of friends or outsiders, you're most willing to inform it in a style that flatters you.
Attribution Prediction
We seem to have a proclivity for attributing things in strategies that support us predict the future. One might accuse the parking garage in which user parked if your vehicle is vandalised. As an outcome, you may opt not to use that parking garage again in the future.
Explanatory Attribution
We use descriptive attributions to describe the world around us. Certain individuals present information in a positive light, whereas others present it in a negative light.
The staff person should treat the service user with professionalism and fix the situation after recognising the problem. We may conveniently do the tasks if the person is chatty. It is the staff member's responsibility and duty to obtain information from the service user if the individual is reserved. Those details are helpful in resolving the service user's problems.
The actions and incidents which have been generated by common people for a query are referred to as attribution theory. It genuinely investigates the information and how it was obtained and gathered in order to arrive at a solution.
In this case study attribution theory can be used because the staff member is old in terms of age as well as she is doing part time job so having so much work load can sometimes leads to these type of situation as she might be dong other job or due to her hectic schedule she expresses the frustration on that young boy which is not good as she was also unknown about the situation of the young boy as the boy is also in depression and he don’t care about anything so that’s why the staff member became upset and shout at him with her rude behavior. The behaviour of the staff was not good as she should have talk politely by looking at the age of boy.






Frustration aggression hypothesis (FAH)  
In 1939, John Dollard, Neal Miller, Leonard Doob, Orval Mowrer, and Robert Sears proposed the frustration–aggression–displacement concept, which was further investigated by Neal Miller in 1941 and Leonard Berkowitz in 1969. According to this viewpoint, aggression is the result of a person's attempts to achieve a goal being thwarted or disappointed.
Berkowitz (1969) proposed a correction to the frustration-violence concept, arguing that frustration does not always result in aggression. Aggression, he claimed, would only arise if precise cues were present. The presence of weaponry, for instance, is more likely to evoke antagonism.
Aggression and rage are two words that come to mind when I think of you. Dollard et al. (1939) began their book with a broad generalisation as their guiding principle.
We can define Frustration as defined as the state of being frustrated. The term frustration is one of many psychological notions that originate in common speech but can take on a variety of meanings. Even psychologists have used the phrase in a variety of ways, sometimes referring to an external cause and other times referring to the organism's response to the cause. Dollard and his colleagues were careful to speak of frustrations solely in the first sense, as external events, in Amsel's (1958) description of frustrative nonrewarded. Frustration was defined by them as " a barrier to an induced goal-response occurring at the appropriate point in the behavioural pattern" (Dollard et al., 1939).
From the case study the service user is so much frustrated because of his health condition he has gone in depression Patients with muscular dystrophy are more likely to develop emotional stress conditions including sadness and emotional distress of the disease's physical and emotional challenges. Both mental and physical health are affected by psychological stress. Depressed individuals, whether or whether they have a background of cardiovascular disease, show indications such as an accelerated heart rate (HR), lower HRV, and higher physiological response to external stressors, all of which may indicate a vulnerability to cardiovascular events. So on the other hand the staff member is aggressive as well as frustrated due to the behavior of the young boy as she has been frustrated by again and again asking to follow the  Standard operating plan/procedure (SOPS) of corona virus so if someone is not following it in that way she become frustrated and have a rude talk with the boy. 














Recommendation:
The complaint about the staff member should be dismissed because the staff member is of old age as by looking at her record, she is punctual as well as polite. Its just one complaint about her on the other hand the staff member also don’t know about the condition of the boy what the boy is going through and including all this she was doing her job if she has any idea, she would not do to him. By looking at the lady as she is doing part time job at this age and no one knows what circumstances she is going through the complaint should be dismissed.
Conclusion:
In order to conclude there should be counselling of both the individual and the complaint about the staff member should be dismissed despite unknowing about the condition of the boy going through depression the boy should be given proper medical treatment and confidence to achieve his goals in his life while there should be relief for staff member she is doing hard work and some other measures should be taken to get the people follow  Standard operating plan/procedure(SOPS).
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