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This report will cover what skills are seen by employers as essential and how these skills can change and develop through time. The majority of employers in the workplace will need a collection of transferable skills, these skills are named employability skills. Certain prospective employers will value having a specific set of skills; these skills will set you apart from the crowd and make you an appealing standout employee. Companies must have skilled workers in order to innovate and perform economically. Employees will have skills based on job specifications that enable them to perform their roles to the best of their ability on an individual level. Employers will then employ a variety of people with different abilities and use them to teach others their skills. Since these skills contribute positively to company success, companies invest in improving their employees' skills through training (Hendarman and Cantner, 2018).
There are two types of employability skills; some can be taught, and some cannot. 
· soft skills - which consist of interpersonal and people skills, these skills are made up of personality traits such as integrity, emotional intelligence, team work, professionalism and flexibility (Bartel, 2018, p 79-80). These are referred to as transferable skills since they can be used in any job sector.
· Hard skills – these are teachable and measurable skills such as reading, writing and digital competency this is where having qualifications will have an advantage on emplyability. 
Every individual in the work place will at some point require some sort of employability skill to be successful in their career. New starters will require these to impress their possible future employer and the person seeking an employee will need to use their employment skills to find out what type of employee it is they are looking for to join their team. The report will conclude what skills are essential for career development in the workplace today and what skills are desirable from an employee point of view. This report will also discover if employability skills have always been important and what skills are deemed more important than others.
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Important employability skills required in today workplace.
All skills are important to have in today’s workplace but Steward (2020) believes that the top employability’s skills that employer’s look for are written and oral communication, team working skills and time management skills. Employers regularly state that communication skills are essential to them in their workplace. In the job requirements section of most job descriptions, you will find some variation of communication skills required, with adjectives like interpersonal, written, or oral, as well as qualifiers like excellent, effective, or strong. (Coffelt, Grauman and Smith, 2019)
In essence, the world we live in is based on communication. The relationship with others is driven or determined by contact. A person's career is influenced and moulded by communication and its related skills. Communication skills help people grow their personalities while also increasing their chances of landing a good job. An effective mode required in different contexts in a given workplace is the ability to think rationally and reflect ideas and thoughts rationally. Every day, a multitude of circumstances emerge that require proper management, such as making rational decisions, resolving disputes, managing conflicts, leading effectively, generating ideas, and so on. Each phase at work necessitates proper communication, which stems from imaginative thinking, which determines an employee's life and long-term viability. (Tripathy, 2018) Listening is also a vital aspect of communication. To be a successful team member, you must be able to listen to your colleagues' thoughts and concerns and communicate them if necessary, to your peers. 
Employers admire problem-solving abilities because they display a number of other qualities such as reasoning, ingenuity, flexibility, imagination, lateral thinking, and determination. Problem solving is a valuable skill to have in both your professional and personal life, and it is one of the qualities that is tested during work interviews. It is a necessary skill for managers and other senior-level positions. Problem-solving skills are a valuable and valued asset in every team; these are the people who come up with fresh ideas, different ways of doing things, make things easier to understand, or help consumers save time and money. They are forward-thinking individuals who enjoy completing tasks. Having the ability to problem solve will assist you in making faster progress and expanding your career options. (Institute of Chartered Accountants in England and Wales, 2021)
Problem solving goes hand in hand with critical thinking. The ability to comprehend, observe, perceive, and draw conclusions is referred to as critical thinking. This is a strong skill to have an is something that all employers will look for in their recruits. An employee would be required to analyse circumstances and solve problems in every career. Employees must think critically and make rational decisions.
Team work has always been one of the top employability skills desired by employers. Having the ability to mediate conflicts among team members is a valuable teamwork skill. You must be able to work with your teammates to resolve conflicts and ensure that everyone is satisfied with the team's decisions. When work is divided among team members, it gets done quicker, allowing the company to run more efficiently. When employees work for a common goal, the team will build a sense of achievement. Morale is raised when people work together. In today's economy, the majority of our jobs enable us to communicate with people who are not even in the same sector as us. For any company to succeed, successful teamwork is essential. Regardless of your role, you must be able to collaborate with others and communicate your teamwork abilities to hiring managers, recruiters, and potential future employers.
Amongst the top desirable employability skills, resilience is also extremely important. Resilience has been described as a person's ability to recover, re-bound, bounce-back, adapt, or even thrive in the face of adversity, shift, or misfortune. (Garcia-Dia et al., 2013, cited in Rees et al, 2015). This is so important in the workplace today as employers will require their employees to be able to deal with any challenging incidents that they may come across. Employers will also require their employees to be adaptable to company changes that may come about in their future employment, like the development of technology or to take on more work as per the business needs. Employers will look out for people with a can-do attitude and those who display flexibility will be more desirable to a company looking to employ. Furthermore, in an environment where there is an emphasis on adaptation, cost savings, improved efficiency, and/or new products and services, there is a growing demand for workers who can meet these demands. (Curtin, 2004, p.40)
Time Management is also an essential skill for employee success, managing your time effectively will ensure higher performance whilst keeping stress and anxiety levels to a minimum (Adams and Blair, 2019). Time management is one of the most important employability skills to have in any job sector. Time management (i.e., an individual's efforts to budget, track, and control time use) is a major aspect of self-regulation behaviour. According to cross-sectional data, time management and achievement are possibly associated, and time management has a positive impact on an individual’s achievement. (Xu, et at, 2020). Having employees with good time management skills will also make them more successful at work. The more successful someone is the more motivated they are to achieve well and in turn they will look to pass on their positive motivation and will additionally look to boast team morale. These are always the type of employee’s companies will seek to employ.
There is no doubt that academic performance will continue to play a significant role in hiring and promotion decisions, but emotional intelligence appears to be gaining traction as a factor in business success (Anon, 2013). When it comes to professional achievement, emotional intelligence is crucial. Nearly all managers and employees agree that high emotional intelligence is necessary for employees because it helps them control their own emotions as well as understand and respond to the emotions of others. (Anon, 2017). Emotional intelligence also includes the ability to be empathetic and properly communicate with those around you.

There are four components of emotional intelligence that have been identified as per Gillhooley (2019), these are:
· Self-management - this is described as accepting responsibility for one's own actions and well-being.
· Self-knowledge – this is the conscious awareness of one's own personality, emotions, motivations, and desires.
· Social awareness - this is the ability to understand and empathise with people from different backgrounds and cultures, to comprehend social and ethical norms, and to consider family, education, and community tools and supports.
· Relationship management – this entails overseeing and maintaining relationships.

One of the fasted growing skills over the last 10 years has been Digital Competency. Professional equipment and software applications are updated on a regular basis in order to increase performance and make work simpler. These shifts necessitate a greater use of digital information and communication technologies in the workplace. (Oberländer et al, 2020) Most companies will now require at least basic digital competency skills such as the ability to use Microsoft work, outlook and excel. Technology is rapidly evolving, and companies have to keep up with the latest technology if they want to compete in today job market.

The development of employability skills 
In the last decade there has been an increased interest in digital competency in the workplace (Pettersson, 2018). The rise in technological advancements and an unforeseen global pandemic has meant that employers have now had to be resilient themselves and create new working environments for their employees. Remote working has now become part of the new normal and without the advance in technology this would never have been possible had this happened a few years earlier. Recently Microsoft teams as well as Zoom have been in high demand due to remote working and companies are having to keep in touch with their employers and colleagues via video link ups calls. Digital competency has become one of the fastest growing desired employability skill in the workplace over the last 12 months. Most jobs applications will require you to have some sort of digit competence. Some companies will actually state on their job specification that experience in outlook, word and excel are compulsory and without this experience you would not be considered for the position as they rely heavily on this digital interaction to run a successful business.
The development in technology has meant that people do not even have to be in the same part of the world to be working for the same company anymore. Technology has caused the office environment to be reimagined thanks to the acceptance of chat apps and other communication tools. An office can now be placed wherever there is a connected computer. Although the open office plan can seem to be beneficial to efficiency and teamwork, no two individuals are alike, and peak productivity may be achieved at various times and in various environments. It seems that many organisations tend to be taking note of the ever changing working environment and creating a more flexible work atmosphere for their employees (Wakeling, 2019).
In today's multidisciplinary environment, the value of teamwork is critical. Research has discovered that to achieve development and success in the workplace today, you must be able to function both as an individual person and in successful collaboration with your colleagues or employees as a team. The diverse skills of teams are required for success in every area of a company and when you take an opportunity to work in a group it will also improve your communication skills. However according to Wehbe (2017) teamwork was not always as critical previously as it is today’s society. During the industrial period, when most workers were represented by people on a factory line doing one thing all day team work was not a essential part of the employability process.
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This report aimed to discuss the development of employability skills in the workplace. The research shows that a combination of both soft skills and hard skills are required in order to be successful in the workplace. The report discovered that communication, critical thinking, problem solving, team work, resilience and time management are amongst the crucial skills required in the workplace today. However, the research also revealed that there are mixed views on whether soft skills or hard skills are most desired by employees. The report shows that whilst hard skills are essential for career progression and development, soft skills are more desirable as these skills cannot be taught and these particular set of skills are what keep the company progressing for example team work, motivation and leadership. 
The report also covered that the development of employability skills have had to change over time to fit in with todays workplace requirements. This includes the development of digital skills and the resilience required by both employers and employees in order to continue working to the highest potential. Whilst all skills contribute to a successful career and successful workplace, employability skills are skills that should be used in everything you do. These skills are transferable and work hand in hand with professional and personal growth.
[bookmark: _Toc66389238]The report has offered insight to employability skills but there is much more research required to be able to specifically say what skills are essential to the workplace and what are desirable. 
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