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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


This essay will consider my learning outcomes over the next twelve months of my practice as a social worker. To enable me to do this I will be utilising Borton’s Model of Reflection (1970, as cited in The University of Edinburgh, 2024) using the structure of ‘What?’, ‘So what?’, and ‘Now what? Since graduating I have been working within a contextual safeguarding team based within the Childrens Services Department of a Local Authority. The discussions between my mentor and I during supervision have helped me identify my learning outcomes.

When considering how I apply analysis in assessments my mentor has supported me to recognise that despite my strengths in interacting with people and gathering information, I need to enhance my analytical practice and consider Welsh context more (Fuller and Myers, 1941, as cited in Cooper, 2008). Research indicates that critical judgment and analysis are essential tools in social work (Helm, 2011, as cited in Collins and Daly, 2011). Pati (2010) stated that there is a lack of analysis in assessments, and it is ‘easy to describe something, but won’t tell you what the significance is'. My mentor and I have identified that although I can articulate the implications of my discussions for the children and young people I work with, I struggle to convey this into the written analysis of an assessment. Our discussions have helped me realise that I am overthinking the task and need to document the conversations we are having in supervision, where I am easily able to discuss what this information means, how it has supported my decision-making, whilst considering the Welsh context and what this means for the people we work with. Moving forward I intend to utilise both research by Social Care Institute for Excellence (2007) and Smale and Tuson (1993), as well as good practice examples within my team, and any training opportunities to aid me developing my critical judgment and analysis in assessments.

Another area of development my mentor and I identified as a learning outcome relates to working collaboratively. During supervisions my mentor has highlighted that I am willing to take on tasks that go above and beyond the scope of my role as a social worker. This can be attributed to several factors. Firstly, I had previously worked as a support worker, which included some of these duties, and thus was continuing to do these tasks despite the change in my role. The second challenge I faced was delegating and requesting assistance from other professionals. Lastly, I hoped my actions would contribute to the development of a positive and trusting relationship with the families, hopefully increasing the likelihood of them working collaboratively with me. Although research indicates that establishing a positive relationship with service users is important for facilitating change (Scottish Executive, 2006 as cited in Gillard and Cooper, 2015; McLeod, 2010), my willingness to accept tasks outside of my role is negatively impacting on my time management, my caseload, my stress levels and ultimately leaving me feeling overwhelmed. Therefore, over the next year I will strive to designate to appropriate services and limit my involvement whenever possible. In doing so, I will hopefully reduce my stress levels as well as allow me to prioritise tasks that directly relate to my social worker role.

My final learning outcome is related to professional judgement and to a case which I reflected on in supervision, where I realised that the anxieties of the other professionals in relation to the case were confusing my own analysis and judgement of the family's circumstances. In conjunction with my mentor, I was able to determine that I had used evidence-based practices and had reached an informed critical judgment based on the information available to me. My decision was both defensible and in accordance with the social principles that promote the family to make informed decisions and taking the least intrusive approach. The problem was I was being influenced by other professionals’ concerns and emotional responses to hypothesised risks, which led to hesitation in closing the case just in case something did happen. I was seeking further evidence to justify my decision and inadvertently prolonged the family's involvement with Children’s Services. This experience has taught me that despite understanding the value of working collaboratively, I must ensure other professional’s anxiety does not interfere with and adversely affect my judgement and decision-making. I need to remember I hold my own professional accountability and need to have confidence in my decision-making. In the coming year, I endeavour to allow myself time to pause, reflect, and, if necessary, assist other professionals in understanding my decision-making by using legislation and research as described by White and Featherston (2005) and Feguson (2011).

To ensure that I am progressing and developing my social work practice over the next year, these three learning outcomes will continue to be discussed, reflected upon during supervision as well as utilising any training that can support my learning and development.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 


	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


This essay critically reflects on my professional development over the past year, focusing on three key learning outcomes linked to previously identified learning needs (see Question 1a). Using Borton’s Model of Reflection (1970, as cited in The University of Edinburgh, 2024), the analysis is structured around ‘What?’, ‘So what?’, and ‘Now what?’ to systematically evaluate my experiences and inform future practice.

Learning outcome one focused on developing my analytical skills in assessment, with a particular emphasis on integrating the Welsh context. This has required me to translate professional knowledge and discussions into clear, evidence-based written analysis. I have actively drawn on insights from supervision, making detailed notes to inform my assessments, and have incorporated guidance from an exploitation toolkit developed through recent training. Peer supervision and examples of good practice within my team have further enhanced my understanding of effective assessment. I am increasingly embedding the Welsh context within my assessments, demonstrating an awareness of relevant legislation and policy. However, I recognise the need to strengthen this integration within my assessments to ensure my practice consistently reflects the unique needs and circumstances of individuals in Wales (Brims and Evans, 2021). Looking ahead, I aim to ensure my written analyses clearly reflect what matters most to young people and their families, in line with person-centred and strengths-based approaches (Social Care Wales, 2025). Further developing my confidence and efficiency in analytical writing, supported by ongoing supervision, training, and peer learning, will be essential for my continued professional growth.

Learning outcome two focused on collaborative working and my tendency to take on tasks beyond my social work role. Over the past year, I have increasingly sought and accepted support from colleagues within my team and from other services, recognising that effective collaboration is essential for positive outcomes in social work practice. Research highlights that strong inter-professional relationships and open communication are vital for managing complex cases and improving support for service users (Flynn, 2007; Shah and Thornicroft, 2006; Whittington, et al., 2009, as cited in the Open University, 2021). By referring to and utilising other services, I have developed stronger working relationships, which I aim to continue building through supervision and ongoing collaboration. Simultaneously, I have learned the importance of maintaining professional boundaries. Setting and upholding boundaries is a fundamental ethical responsibility, protecting both practitioners and service users from harm and ensuring relationships remain professional. Doel et al. (2009) emphasise that while formal guidance exists, social workers often rely on their own ethical judgement in boundary dilemmas, highlighting the need for regular reflection and discussion within teams. I am committed to upholding these boundaries while fostering positive working relationships.

Learning outcome three relates to developing professional judgement and confidence in my own decision-making, rather than being led by the anxieties of other professionals. During the last year, I have focused on evidence-based practice and improved my ability to articulate my reasoning to colleagues, which is essential for transparent and accountable decision-making in social work. Research highlights that social workers must balance their own analysis with input from others, while maintaining professional autonomy and resisting defensive practice driven by organisational anxiety (Taylor and Whittaker, 2018; Vibeke and Turney, 2017). I have become more comfortable with constructive disagreement and recognise that consensus is not always possible or necessary. Additionally, I have accepted that cases may not be ‘perfect’ at closure or when stepping down to tier 2 services, and that professional judgement involves assessing when sufficient safety is in place. My ongoing development will focus on trusting my analysis, using supervision to reflect on decisions, and understanding that rereferrals do not necessarily indicate failure, but reflect the dynamic nature of service users’ lives.

In conclusion, this critical reflection has highlighted significant progress in my professional development across analysis in assessment, collaborative working, and professional judgement. Applying Borton’s Model of Reflection has enabled me to systematically evaluate my practice, identify areas for growth, and set clear goals for the future. I have strengthened my analytical writing, deepened my understanding of the Welsh context, and enhanced my ability to work collaboratively while maintaining professional boundaries. Furthermore, I have developed greater confidence in my decision-making and resilience in managing rereferrals. Ongoing supervision, training, and reflective practice will be essential in sustaining this growth and ensuring high-quality, person-centred social work.
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Word count: 711

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Both positive and negative feedback has influenced the direction of my practice. Through individual and peer supervision, I have recognised a tendency to focus on negative outcomes, but this process has also enabled me to identify and build on examples of good practice. Feedback has highlighted the importance of advocacy and meeting service users’ needs, which can significantly influence their perception of the service. Negative feedback came when the service user was dissatisfied with decisions, particularly around child protection, reflecting the emotional impact of such interventions. This has helped me understand that individuals may need time to process information and emotions before engaging with future planning (Williams and Sullivan, 2010).
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Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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