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Executive summary
In this report, a description of “personal reflection and career development planning" has been demonstrated. Task 2 of the report examines knowledge of the abilities and expertise which impact on operating efficiently, willingness for work, knowledge of individual assets and regions for more progress through SWOT along with determining the work objectives along with Personal Development Plan. On the other hand, the role-play of equally “interviewer and interviewee” has been reflected through the GIBBS Model. 
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[bookmark: _Toc81411332]Introduction 
Roleplay aids to expand the staff into active specialists. It affects the idea of self-knowledge among groups and carries it further to the field. Besides, further talents entering the business provide to improve and effective implementation which additionally scores in achieving preferred outcomes. The career development learning is presented in the company adds to the upskilling of every worker concerning their behaviour, tech or non-tech abilities, and others (Li et al., 2017). The report shall cast light on the role play and career development planning which contribute toward working effectively. 

[bookmark: _Toc81411333]Task 2: Report
[bookmark: _Toc81411334]A personal reflection on the role play and career development 
Role-playing produces a good atmosphere for the groups within organisations and aids in establishing trust in everyday responsibility. Besides, it also supports to have and enhance innovative “problem-solving” competencies. Within organisations, when group role-play is conducted, a number of circumstances can be observed (De Bandt et al., 2020) “Role-playing” offers a secure atmosphere to confront a situation which creates trust in team representatives and assist them in their everyday tasks. Excellent “role-playing” involves “good listening” services. Hence, in order to know the thoughts of other people, it is required to reimburse consideration to “body language and non-verbal clues”. 
When there are “career growth” prospects with the support of the group, there is an enticement of having the finest skills and talents of people. Such a unique prospect of understanding and development within the business. It improves the possible contenders to decide prudently for their professions (Singh, D, 2019). I think that for me, being talented and having good communication competency support to improve and effective performance which later on leads to achieving preferred outcomes. I believe that creating worker growth of importance within the culture of the organisation shall help me and my team members to be “well-informed” on business developments and the greatest procedures. Moreover, having “professional development opportunities” shall boost me and help me to show my talents which shall help me to flourish my career and achieve success.   
Additionally, the “career development learning” being presented within the company provides to the “upskilling” of every worker in concern to nature, “tech or non-tech skills”, and many others (Sheraz et al., 2019). I think that if workers are experienced enough in the business, they can provide additional of their information and endeavours for attaining the preferred purpose of the business. Thus, additional strength shall also lead me to “career development awareness” in the business, and greater production than earlier. It helps me to increase my confidence and enthusiasm. On the other hand, it allows groups to “promotional vacancies internally”, thereby lowering the price of organizational “recruitment”. It also guarantees the improved application of workers' abilities and offers us improved job compensation within the work area.



Determining managerial abilities assist people to execute their work as per the job responsibility. Hence, having responsibility within the work area not only aids people to “work efficiently”, although also improves to encourage the general aims of a person's work or career (Caruso, 2017). According to my, interaction talents is the foremost set of aptitudes that prospective managers shall see. I think that from the basic point of view, organisations shall be examining the way employees perform. Moreover, I also feel that “Decision making and problem-solving” is another talent that is of great importance in building a career. The capability to detect development difficulties and analysis associated communication to create and assess alternatives and execute results might differentiate one worker from that of another (Niati et al., 2021). I consider that having the capability to utilize “critical thinking” to justify a judgment shall keep me apart from others. The capacity to handle individuals is extremely potent expertise. As such, being competent to run a company and operate such people in a manner that does not hinder development is extremely advantageous in the present work area.

The role of nursery workers is to be caring and understanding as “nursery assistants care” for “preschool-age children”, listening to their everyday demands and planning them for “kindergarten” (Read, 2019). They organize fun and educational activities, prepare snacks and meals, and monitor the children's safety. During the third month of October, I started working in the nursery department. According to my, nursing is one of the most hectic jobs where you need to put in a lot of hard work and have skills that helps to reach an elevated standard. During my employment, my responsibility of mine was to look over the children and offer what they require from time to time keeping in mind the health conditions of the patients. During the first month, I was having a good time and enjoyed working without facing any difficulty. However, as time passed and I was promoted to a senior position, my responsibility grew more, and I started facing the issue of “Time management” as I had to look after the children of 5years along with just born babies. However, luckily, I got an opportunity to understand a useful talent “Time management and arranging” my job to be done within time and at the same time take proper care of the children of young ageistically when I began doing this job, I did not have any idea of handling the children although I had a desire of overcoming my weaknesses and learn to work on difficult circumstances. Since I had good interaction and interpersonal abilities, I could easily interact with the parents of the child and understand the habits or things their children love the most. After joining the industry, I realised that I can work on my problem-solving skills which shall further help me in my career development. 

An understanding of personal strengths and areas for further development (SWOT Analysis)
	STRENGTH
	WEAKNESS

	· Education
· Work experience for 3 months
· Robust communication skills
	· I have a Restricted skills test
· I do not have enough work experience

	OPPORTUNITIES
	THREATS

	· Robust network
· Numerous work chances in this arena
	· Many other rivalries are having much more experience than me.
· 


Table 1: SWOT Analysis
(Source: Created by author)



[bookmark: _Toc81411335]Develop a personal action plan. 
In order to recognise my present standard of skills or abilities by the parallel with the basic needs and seeing the kinds of activities to be considered, I have developed a personal development plan which is enunciated as under:
	LEADERSHIP AND MANAGEMENT AREA
	STANDARD OF ABILITIES (OUT OF 5)
	INSTANCES OF PRESENT ABILITY SKILL
	ACTIVITIES TO BE UNDERTAKEN 

	Coordinating and developing
	3
	Whenever any plan is conducted by me, I usually forget about the related problems.
	· Training
· Guidance of experts

	Time management
	4
	Every time I perform and maintain a routine for my work and thus it aids me to save my energy as well as time.
	· The time needed for doing a bulk number of projects should be separated into several sections as to do it easily and reach the total aim. 
· Constant observing to time program with the job specification. 

	Dealing with users
	3
	I feel apprehensive in advertising or marketing commodities that are of less importance. 
	· Supervising
· On-job coaching

	Interaction and presentation talents
	5
	I am confident and not afraid while dealing with big clients
	· Practice with distinct folks
· Coaching

	Problem-solving
	5
	I can control circumstances that are difficult and can lead to an easier solution
	· Require further practical situation
· A performing job with numerous people

	Persuading fresh consumers
	2
	At times, clients have numerous requirements which I cannot connect with my work  
	· Demo training
· On-job Coaching 

	Inspiring subordinates
	4
	I am excellent at inspiring the underlings and via incentives and reimbursement. 
	· Learn to make a sure friendly atmosphere
· Understand the requirements.


Table 2: Personal Development Plan (PDP)

[bookmark: _Toc81411336]‘Recruitment and Selection’ (GIBBS Model) 
[image: Gibbs Reflective Cycle and Model from 1988 | Marketing91]
Figure 1: GIBBS Model
(Source: Inspired from Adeani et al., 2020)
One of the most renowned "cyclical models of reflection" managing individuals via six phases discovering an understanding such as "description, feelings, evaluation, analysis, conclusion and action plan". The concept of this model is to standardise thoughts and insulate emotions. The various phases typically assist to reduce down the thinking procedures so that induvial do not fluctuate to decisions too rapidly (Adeani et al., 2020).
GIBBS MODEL (SELF-REFLECTION)
	FACTORS
	EXPERIENCES

	DESCRIPTION
	When I was in the last year of my study in health and social care 4, I was given the opportunity to be the interviewer addressing the participants and interviewing them in concern to their field. At the same time, I was also given the chance of expressing my views as an interviewee about my profession or career in this field. Though it was the first experience for me, I was a bit confident that I will do my duty well but at the same time I was worried that whether I would be able to answer the questions of the interviewer. 

	FEELINGS
	As an interviewer, while interviewing for job selection, various folks faced anxiety and fear throughout the procedure. From individual knowledge, I confess that I do not hold the best interview capabilities and I find it difficult to think instantly. On the other hand, being an interviewee, I think that questions do not create any anxiety, it is the stress that develops in front of me and retains the ability to control my potential job. 

	EVALUATION
	As an interviewee, I was asked about introducing myself and my reasons for leaving the present job. Firstly, I hesitated while answering as I did not want to reveal the cause. However, Later I ended my answer with a short description. I have learned that few tricky questions can be asked by the interviewer in various ways by incorporating tough terms with simple concepts. In contrast, as an interviewer, I see that few interviewees require to work on their communication before any organisation recruit them. I think that to work in an organization or get themselves hired; they require to work on their weakness. Meanwhile, I was very excited and enjoying my position while taking interviews as I came to know a lot of perspectives of various applicants. 

	ANALYSIS
	While asking questions, I was a bit hesitant in asking questions such as reasons for hiring you, or “why you want to become a nursing employee” and so on. Nevertheless, it was a section of my duty and I needed to work upon that. Being the interviewee, when questions were asked, I had no idea about what to answer the cause of choosing such a profession, but I knew that my nervousness would lead me to rejection and the organisation would not prefer recruiting me. Overall, being an interviewer or an interviewee, the knowledge I gathered aided me to work on my skills and problem-solving skills.

	CONCLUSION
	An aspect of my personality, I did not perceive as a strength unless this interview, role-play stood as my reliability. I understood that honesty is very significant whether I am an interviewer or an interviewee. I think that it doesn't bring any advantage to an interviewee to deceive the interviewer as it shapes a fictitious picture. Nonetheless, in my earlier employment I had the experience of taking interviews and asking candidates further details about recruitment, I think that this current experience helped me to overcome being hesitant. On the other hand, being an interviewee, I think I need to work more on my problem-solving capabilities and apply the skills whenever required. 

	ACTION PLAN
	 I think being an interviewer I should have concentrated more on researching recruitment and selection and make myself ready for the interview. If required I can take help from my senior colleagues who have a lot of experience regarding interviewing candidates. On the other hand, as an interviewee, I shall further try to connect with my seniors and take advice on ways to answer tricky questions with confidence and more honesty. 


Table 3: GIBBS MODEL
(Source: created by author)


[bookmark: _Toc81411337]Conclusion 
In conclusion, it is demonstrated that in self-reflection, a well-renowned model has been applied such as GIBBS Model. Through, this model it is understood that most of the direction I think is correct although because of less confidence and hesitant feeling, I cannot speak about it and hence leaves a sense of regret. Nonetheless, after the conclusion of this segment, it can be acknowledged that if I work on the skills and are confident, then I can overcome the fears and restrictions. In such a way Personal Development plan is the finest method to enhance the talents and get rid of them. 
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