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Business intelligence is a technology-driven process for analysing data and presenting actionable information to help executives, managers and other corporate end users make informed business decisions (Rouse, 2018). Business Intelligence is important because it has the ability to gain accurate and timely insights into multiple aspects of a business, like sales volume, revenue & margin forecast, perfect order rates etc. is of high importance for any organisation as it gives business executives the ability to make the correct decisions at the right time (Parameswaran, 2015). 
Business intelligence is of importance to the retail sector as it helps to improve decision making, efficient use of structured and unstructured data, capturing text and social media conversations and converting into useful business insight e.g. a wholesaler result to using data integration adapters to help fix data inaccuracies, data mining assists in a marketing firm hit their targets, business intelligence helps to identify trends and problems for Suzuki (TechTarget, 2009). 
Benefits of Business Intelligence in Retail
Forecasting and planning
the ability to envisage customer wants, needs, behaviours and to stock shelves to fulfil those demands is the crucial part to succeeding in the retail industry.  With a business intelligence explanation in place, companies can examine past buyer data to identify the trends that will help them prepare for future shopping patterns. Resulting in more precise inventory management and merchandising and across all branches.
Price and cost management
Products must be priced for most profitability and excess stock must be handled with total care. Business intelligence makes it easier for retail organisations to accomplish a ‘what-if?’ analysis, to anticipate the outcome of specific circumstances to make better and more knowledgeable decisions. 
Sales and performance analysis
Retailers need understanding into what is working, and what is not, and business intelligence can supply it.  Equipped with the information from using this tool they can identify underperforming stores, areas, products and sales workers. They can also take prompt and corrective action to amend the issues and to reward the stores that are high achieving and direct their incentives and rewards in a more informed manor. 
Promotions 
Business intelligence tools allows the sort of extensive customer profiling that retailers need to succeed.  Through detailed insight into who is purchasing and what is being purchased, the payment method, and other important characteristics, retail organisations can structure their marketing strategies to meet their target consumers better and will improve outcomes and return on investment. This will then lead to heightened awareness, revenues, sales, profit margins, and market share. 

A graph showing the importance of business intelligence trends in 2018
[image: https://qph.ec.quoracdn.net/main-qimg-787de4d49ee26ca5013bb63daaebcc1f]
The Future of business intelligence
An article written on business intelligence included “at some point in the near future BI analysis will simply be another routine aspect of the job for business professionals looking to maximize the use of what will be viewed as a standard resource” (Petrik, 2018). 
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