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1. Introduction of report
The purpose of this report is to discuss my professional career development by demonstrating my understanding of my own skills and the skills I have learned by using SWOT analysis and SMART goal tools, before continuing with a reflection using Gibbs’ Reflective cycle model on the job interview roleplay we had done in class. 
2. Personal Introduction
My name is Erika Mikolane Pinter, and I am 47 years old. I came to the United Kingdom 9 years ago with my husband and daughter. I am from Hungary, where I worked in hospitality for more than 20 years. I built up my career starting from being a waitress to then grow professionally to become a restaurant manager. Unfortunately, the living conditions became bad in the last few years before I left, that’s why my family and I decided to leave our country and start a new life in England. 
I was sure a job in hospitality was not suitable for me anymore. I wanted something different. I tried a few different jobs such as cleaner, housekeeper, packer in a laundry, but I was not happy with any of those. I wanted to work with people, help them in a way. One of my friends who worked in a Neurological centre as a healthcare assistant told me about his job and vacancies and I really liked the sound of that, so I decided to apply for the healthcare assistant position. 
As a result, I have been working in a Neurological Centre since 2017. Our unit provides accommodation and treatment for adults with complex short-term or long-term neurological conditions, and high standard of nursing care and support. We cater for complex care needs, such as Peg feeding, tracheostomy, airway management and respiratory ventilator support. Our centre has skilled registered nurses on duty supported by highly trained healthcare staff 24 hours a day. 
By 2020 I have become a senior healthcare assistant which I believe is because of my hard work and determination. As part of my role, I support new staff members and train them for tracheostomy management, ventilator support and to provide 1-on-1 care for our highly dependent patients. I am also leading my colleagues in our shift and allocate them to 1-on-1 residents depending on their skills and knowledge. Because of my skills and knowledge my team leader offered me a Clinical Support Assistant position, which motivated me last year to start Higher Education for Health and Social care.


3. Professional Career Development 
NHS (2015) stated that healthcare workers are encouraged to set personal and professional goals and review their achievements. A personal development plan helps people keep their lives and their goals organised and it further motivates people to think about the future. 
According to the Bright (2014a) the first step to plan my professional career development must be evaluation. The need to understand where I am currently in my career. This includes my employability skills, my value in my workplace, my strengths, knowledge, and experience and the best way to understand it is by using SWOT analysis. Bright (2014b) further described that the second step is to identify my career goals which I can do by using SMART goals to further motivate myself. The third step stated by Bright (2014c) is to look for opportunities to achieve my career goals. It can be a university course, apprenticeship, volunteering or additional responsibilities at my current job. As the third step is what I’m currently practicing as I’m studying in a university course, I will be explaining the first and second step only.
3.1. SWOT Analysis 
As per the first step of my professional career development, the easiest way to evaluate myself is through SWOT analysis. Kenton (2021) describes SWOT analysis as a technique that helps identifying internal factors such as strengths and weaknesses and external factors such as threats and opportunities. 
I believe one of my strengths is empathy which is very important in my job as a healthcare assistant because I am working with people in difficult situations. I am a good team worker as well because I can easily adapt to other people, in this case my colleagues which is because of my positive attitude. I am also a calm and patient person with good listening skills. My colleagues often come to me when they need advice or would like to talk to someone. I am a confident individual worker too because I enjoy taking on more responsibilities. I can handle stress easily which I learned from my 20 years of experience in hospitality. But I am not afraid of asking my colleagues if I am not sure about something or if I need help. I can handle criticism, but I am not afraid to stand up for what I believe is right. 
My weakness is limited digital skills and technical knowledge. I am an old-fashioned person, who enjoys writing on paper, especially in notebooks and reading books. But we are in the 21st century and everything is based on digital skills and knowledge. Since it is a very important both in personal and professional life, I am working on developing this knowledge because I understand the need to be able to use digital skills in every element of life. 
My weaknesses also include my time management skills. In my workplace I do everything fast and on time, but in my personal life and in my studies sometimes I am unable to balance my time. I learned the Eisenhower Matrix in Academic and Employability skills module in university, and I found it to be very useful to manage my tasks, so I have been practicing the model to improve my time management skills. 
I have plenty of trainings in my workplace as a senior healthcare assistant, but I do not have any qualification in health and social care. This is a major issue for me, because without qualification I am unable to take my dream position as a Clinical Support Assistant. Facing with this difficulty was what motivated me to apply for the university’s level 4 course Higher Education for Health and Social Care.
Opportunities include the Clinical Support Assistant position at my workplace after I successfully finish this course and other career options in the healthcare sector and other courses that I find interesting.
Threats in my case always included my nationality. As someone who was born in a foreign country, I always worry that it might affect my position if a workplace is hiring because of nationality not based on skills, knowledge, and experience. 
3.2. SMART goals
The second stage of my development includes career goals which I find easier to set by using SMART goals. According to Boogaard (2021) SMART goals is a tool that helps us to create goals that can be achieved through certain criteria such as Specific, Measurable, Achievable, Relevant, and Time-Bound. Through these elements we can set goals that are measurable and does not generalise. To be able to motivate myself, I have also set a couple of SMART goals for me to achieve.
At the end of this course, I would like to use tools such as Eisenhower matrix, SWOT analysis, SMART goals, and Gibbs’ Reflection cycle model with ease which I can achieve by reading more material on these subjects and try to understand them better when writing my assignments. 
In 3 months, I would like to become a Clinical Support Assistant which I can do by finishing this course, getting my certificate, and applying to the position. I have already been offered before I began the course, but I could not achieve it until I finished further education. But now that I will have the necessary development and skill set to showcase, I’m confident in achieving my goal. 

4. Recruitment and Selection; Application of Gibbs’ reflection cycle model                      
As the first part of the assignment, we had to do a role play which we were then asked to reflect on. The best way to analyse the project we had done and reflect on the task and experience is by using Gibbs’ reflective model. 
According to The University of Edinburgh (2020) Gibbs’ Reflective Cycle Model was created in 1988 by Graham Gibbs. This model helps people understand what they have been through and learn from their experiences to be able to use them in the future. The cycle covers 6 different stages, including description which describes the experience, feelings which is how the individual felt when something happened, evaluation which is whether the experience was good or bad, analysis which is where an individual makes sense of what happened, conclusion is where the individual tries to understand what was learned from the situation and what could have been done differently and action plan is where the individual plans what could be done if it happened  again, how conclusions from previous experiences could be applied. 
Description: A classmate of mine and I had to do a job interview roleplay through Microsoft teams. My partner and I both played the part of the interviewer and the interviewee, switching between the roles. The main point of our project was to find a future dream job in healthcare and come up with 5-5 questions and answers to demonstrate an interview. 
Feelings: I felt anxious. I knew it was not a real interview, but I do not have much experience with job interviews, and it made me feel stressed. I also found it difficult that we had to do this project online, because I would have been more comfortable if we were face to face.
Evaluation: Overall it was a positive experience because my partner was very calm which helped my nerves, and it was easy to work together.  
Analysis: I think one of the reasons we worked well together was because we practiced a lot and we asked each other for feedback, tried to point out good and bad things that could be improved. 
Conclusion: Although it is a useful experience because I can apply what I learned in future job interviews, I did not like that we had to do it online, because it felt impersonal. 
Action plan: In the future I hope there won’t be online interviews because I prefer face to face ones. I am more comfortable with people sitting in the same room with me. But if it happens and I must have interviews online, especially in our current situation with lockdowns and restrictions then I must mentally prepare myself for it, to try to stay calm and collected. 

5. Conclusion
In conclusion, personal and professional development is based on knowing ourselves and I believe I have a good knowledge on my strength and weaknesses, the goals I would like to achieve and the skillset I have learned and will need to learn in the future to develop myself further. By using analytic tools such as SWOT analysis, SMART goals, Eisenhower Matrix and Gibbs’ reflection cycle model, I’m confident I can achieve my personal and professional goals. 
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