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Introduction
	Increasing public engagement around the world has made community engagement critical to well-functioning, twenty-first-century democracies. To produce more egalitarian and long-lasting public policy and enhance local communities' livability, good partnerships between individuals and government institutions are essential if community engagement is to be successful (Granicus, 2021). Individuals, public groups, and governments all benefit from community engagement. A collective approach to service design and delivery is critical in situations where traditional, executive-led techniques are inadequate. 
Therefore, the benefits of community engagement projects accrue to citizens in the target group (community). For example, in the UK, the introduction of the Community First Responders (CFRs) in the late 90s changed the scope of healthcare emergency responses in rural settings and urban areas with no proximity to health institutions. CFRs have played a significant role in curbing health-related complications in areas with sparse health coverage. This paper discusses the place of Community First Responders as a critical part of a community engagement program by evaluating their impact on the community and how they engage community members in the form of training and volunteer services to save more lives.
Community First Responders and Responder Schemes in the UK
	A Community First Responder (CFR) "is a member of the general public who undergoes basic emergency medical training and offers to serve their communities by attending to appropriate medical crises (Phung et al., 2017). They are a useful addition to the ambulance service's capabilities. Their job is especially important in rural areas, where ambulances may take longer to arrive in the event of an emergency.
Prior to the arrival of an ambulance, patients can receive immediate medical help from Community First Responder programmes, which have been operating since the 1990s.  In the United Kingdom, the ambulance service has approximately 2,500 CFR schemes and more than 11,000 volunteers (Phung et al., 2017). It is common for them to be non-profit organisations, either independent or managed by paramedic trusts. CFR service administration, volunteer support, and training or the quality of services offered currently have no national standards. Many local plans have evolved independently, reflecting the various communities' goals. For example, most cardiac arrest response programmes respond to cardiovascular risk, whereas some may also respond to road traffic collisions and other trauma events (Phung et al., 2017). As a result of this wide range of options, voluntary training and assistance could impact staff members' effectiveness, reliability, and engagement.
Some areas of the United Kingdom, such as the East Midlands, have both impartial and ambulance-run CFR programmes. For example, Lincolnshire Integrated Voluntary Emergency Service (LIVES) is a recognized CFR that offers such services. Although LIVES, the voluntary emergency response system for the county of Lincolnshire, works closely with the regional ambulance service, it is distinct from it, whereas the CFR system for Nottinghamshire is overseen by the ambulance service (Phung et al., 2017). They both have participants trained at the 'first responder' level, similar to other CFR programs.
People join CFRs primarily to give back to the communities in which they live. Formal procedures for providing feedback, such as those used by organisations, may help CFRs feel valued and recognised for their work. Recruiting and retaining volunteers are important considerations for CFR systems. CFRs prefer this type of training because they believe it will help them develop a wider range of abilities. CFRs want to be able to deal with a wider range of problems; therefore, keeping scenario-based training realistic and motivating them to enhance their skills is key. CFRs place high importance on the adaptability and accessibility of support systems that can assist them in dealing with difficult situations that arise from time to time.
Rural populations worldwide have a tough time getting the health care they need because of factors including topography, a lack of nearby service centres, and the reluctance of health care specialists to work in outlying areas (Roberts et al., 2014). Rural populations are at a disadvantage when it comes to accessing emergency medical treatment, which can have a significant impact on their health results. Rural health care is being restructured as a result of a shift in public service provision from social welfare to self and community responsibility.
Promoting community self-sufficiency, self-reliance, and coproduction of essential services is no longer a controversial idea. Accordingly, citizens' rights to services must be balanced by their obligations to both produce and consume these goods and services (Roberts et al., 2014). Community First Responders (CFRs) demonstrate a new era of volunteerism for coproduction by providing local emergency treatment alongside ambulance services and other medical professionals. According to research, coproduction in rural settings may be perfect since rural communities are wealthier in social capital and volunteer more frequently than their urban counterparts (Roberts et al., 2014).
Project: Lincolnshire Integrated Voluntary Emergency Service (LIVES)
[bookmark: _Hlk111720866]Lincolnshire Integrated Voluntary Emergency Service (LIVES) is a recognized CFR in Lincolnshire County in the UK. Ideally, it is difficult to respond to medical emergencies quickly and skillfully in the wider Lincolnshire area because of the region's geography and infrastructure. This is why LIVES was created: to help solve these problems. In the event of a medical crisis in Lincolnshire, it provides people, capabilities, resources, and expertise to those in need (LIVES, 2020). In a remote county with little infrastructure, LIVES exists because individuals there face the same healthcare and trauma emergencies as those in urban areas. A medical emergency should not be made worse for anyone in the county simply because they reside or work too far away from the healthcare resources they need. Volunteers at LIVES are not a medical response team. Lincolnshire's Emergency Response Network brings together individuals from all walks of life in the county's villages and towns, schools, corporations, and industries so they have the skills to respond promptly and skillfully to a medical emergency (LIVES, 2020).
LIVES provides two emergency response options. The majority of responses come from a Community First Responder, a trained local volunteer who provides life-saving measures as quickly as possible (LCC, 2017). The volunteer Medic First Responders are skilled health experts who can provide specialized or critical medical care in the event of a medical emergency. As the official ambulance service provider with whom we have a Service Level Agreement, LIVES complements the service offered by the East Midlands Ambulance Service NHS Trust. Lincolnshire Fire & Rescue and the Joint Ambulance Conveyance Project collaborate with LIVES to provide co-responders training, support, and clinical governance (LCC, 2017).
Any individual in Lincolnshire, North-East Lincolnshire, or a nearby area who has been hurt in an accident or is experiencing a medical emergency can count on LIVES to give them immediate medical attention. Promote the concept of pre-hospital emergency medical care across the country by offering advice and guidance on all elements of this type of treatment, including training delivery and the supply of certified emergency equipment (LCC, 2017). Emergency responders are divided into operational teams depending on the responsiveness of six minutes or less under typical driving circumstances. Around 750 LIVES Community First Responders and LIVES Medics are currently active across the county's 160 responder groups. In 2016, LIVES responded to about 21,000 emergency calls, an increase of about 15% over the previous year, and this figure is expected to rise in the future (LCC, 2017).
Roles in Community Stakeholder Engagement 
	Organizational performance, long-term partnerships, and value creation depend on effective stakeholder engagement. Stakeholder groups and their interactions with associates are critical in community engagement projects, particularly in highly sophisticated projects such as new product innovation, because such task needs expertise and information that is likely to be scattered geographically or virtually and thus more difficult to coordinate (Zwikael et al., 2012). To help a change leader discover, analyse, and influence the effect of public agents on achieving organisational objectives, minimising risk, and boosting sustainability is the primary goal of stakeholder management (Zwikael et al., 2012).
When managing stakeholders in a community engagement project, the primary purpose is to identify the important stakeholders and choose the appropriate management style for each of them. The sponsor, ultimate consumer, project personnel, senior executives, staff from different departments of the implementation team, and other entities are typical examples of project stakeholders (Zwikael et al., 2012). There may be a limit to current stakeholder management processes' ability to influence stakeholders' views on crucial initiatives that are essential to a company's long-term performance and sustainability. Consequently, stakeholder engagement needs to shift from a stationary hub and spoke paradigm with the company at the centre and stakeholders at the periphery to a dynamic, integrative framework in which stakeholders collaborate and proactively engage with the company (Ramachandra and Mansor, 2014).
Social Media and Microparticipation
	For instance, this project's use of online social networks for transportation planning is an example of the usage of this type of tool to encourage interaction between groups of individuals with similar interests (Evans-Cowley and Griffin, 2012). Microblogging is a feature of many social networking systems that allow participants to publish short information such as slogans, fast remarks, graphics, or links to Internet sites that may include photos, audio, and video. To efficiently use social media platforms to convey information or conduct discussions with individuals about a topic of interest, social media strategies can help you strategize. Improved online communication is possible with social media platforms, especially if implemented and managed correctly (Evans-Cowley and Griffin, 2012). For the planner, developing an online relationship that would ultimately lead to microparticipation, collecting microblogs, and then contacting microbloggers to engage in discourse is one of many difficulties.
	A wide range of technological tools and approaches are used to exchange and discuss information via social media to create value for community engagement projects (Shani, 2020). User-created content can be transmitted or distributed via social media, which allows individuals to have a say in how the information is shared with a large audience. Social networking, on the other hand, is the use of these tools to establish and maintain relationships with others (Vogt et al., 2014). Social networking is all about associating and building relationships with those with a common passion. It is possible to enhance social networking in community development by utilising social media. It is also possible to network, collaborate, and develop relationships through social media (Shani, 2020).
Recommendation
The CFRs have managed to incorporate comprehensive policies for community services. However, they need to incorporate more training resources to attend to more critical emergencies and also aim to expand their service coverage to other counties. Involving the general public in the decision-making process can help governments and local decision-making bodies better understand and address the ambitions, interests, and values of the people who live in their communities (Granicus, 2021). Public decision-makers are better equipped to address community needs when their input is considered part of the decision-making process. For communities to have a higher sense of ownership and increased uptake of government services, it is important to establish long-term productive relationships between government entities and their constituents.
Conclusion 
	Successful community engagement requires strong collaborations between citizens and governmental organisations to develop more equitable and long-lasting public policy and improve local communities' livability. Engagement in the community has advantages for everyone—people, organisations, and governments. The UK has experienced tremendous strides in enhancing community engagement projects through the inclusion of CFRs in the healthcare sector to help curb unnecessary emergency deaths in the rural settings of the United Kingdom. CFRs have incorporated members of local communities in trained voluntary jobs to attend to emergencies around the UK. For example, LIVES provides comprehensive coverage for emergencies around Lincolnshire County, where access to healthcare facilities is somewhat restrained due to topographical and resourceful challenges. 
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