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Reflective Report on Applying principles of Health and Social Care Practice
 Introduction:
[bookmark: _Int_mJwfjse1]Health and social care practice is guided by core principles that aim to provide safe, effective and compassionate support to individuals with complex needs. This report focuses on three central principles: person – centred care, partnership working, and ethical practice, which are essential for promoting dignity, autonomy, and wellbeing ( NICE, 2021; NHS England, 2023). The purpose of this report is to explore how these principles are applied in health and social care settings, demonstrating their relevance in delivering high – quality, holistic care. It will examine how professionals collaborate across disciplines and adhere to legal and ethical frameworks, such as Care Act 204, which emphasises wellbeing, multi – agency working and respect for individual choice (Department of Health and Social Care, 2014).
To demonstrate practical application of these principles in real life, the report will draw on the case study for Joan, a service user diagnosed with Chronic Obstructive Pulmonary Disease (COPD) and Crohn’s disease, whose daily life and self – management are affected by both physical and emotional challenges. Joan’s case highlights the importance of personalised support, effective inter – professional collaboration and ethical decision – making in care planning (Nuffield Trust, 2025). By analysing this example, the report will evaluate how person – centred, collaborative, and ethical approaches enhance outcomes for individuals with complex health conditions.
Task 1: Reflection on the Importance of Principles of Health and Social Care Practice:
The principles of person – centred care, partnership working, and ethical practice are essential foundations of effective health and social care. These principles ensure that care delivery is respectful, empowering, and responsive to individual needs. 
Person – centred care focuses on placing individuals at the centre of decision – making, ensuring their preferences, values, and choices guide the care they receive (NHS, 2023). This approach promotes autonomy and dignity by recognising people as active participants in their own health and wellbeing. The Care Act 2014 reinforces this principle by promoting wellbeing, independence, and choice (Department of Health and Social Care, 2014). Furthermore, Maslow’s hierarchy of needs highlights the importance of addressing physical, emotional, and psychological wellbeing for self – fulfilment (Maslow, 1943). Despite challenges such as limited time and resources, person – centred care fosters trust, satisfaction, and improved health outcomes.
Partnership working involves collaboration between professionals, service users, families, and organisations to provide holistic and coordinated care (Skills for Care, 2025). This collaborative approach ensures that the physical, emotional, and social needs of individuals are met effectively. It reflects Bronfenbrenner’s ecological systems theory, which explains that individuals are influenced by multiple systems, such as family, community, and wider society (Bronfenbrenner, 1979; Guy – Evans,2025). Effective partnerships enhance communication, reduce duplication, and promote integrated care. However, challenges such as unclear professional's roles, communication barriers, and workload pressures can hinder collaboration. Overcoming these requires shared goals, mutual respect, and continuous communication between all stakeholders.
Ethical practice underpins every aspect of professional behaviour and decision – making in health and social care. It ensures that professionals act with fairness, integrity, and respect for individuals’ rights (Health and Care Professions Council, 2024). The ethical principles of autonomy, beneficence, non – maleficence, and justice, as identified by Beauchamp and Childress (2019), guide professionals to make sound moral decisions. The Care Act 2014 also reinforces ethical duties such as promoting independence, safeguarding vulnerable individuals, and maintaining confidentiality. Also, practitioners are expected to reflect on ethical challenges to balance duty of care with respect for individual choices, ensuring that practice remains person – focused and just.
Together, these theories and frameworks highlight that effective care is multi – dimensional. Integrating Maslow’s psychological understanding of needs, Bronfenbrenner’s systemic approach, and the Care Act’s legal principles ensures that practice remains person- centred, collaborative, and ethically grounded. Such as approach not only enhances service quality but also promotes empowerment, equality, and long – term well – being for all individuals receiving care.
Task 2: Practical Example in Practice:
Introduction to the Case Joan is a patient diagnosed with Chronic Obstructive Pulmonary Disease (COPD) and Crohn’s disease. Her conditions significantly impact her ability to manage daily activities and attend medical appointments. According to her physiotherapist, pulmonary rehabilitation could improve her symptoms, but Joan often feels overwhelmed and lacks confidence in managing her care. This highlights the importance of person – centred support to help individuals become more engaged in their health and wellbeing (NICE,2021).
Application of Person-Centred Care (6Cs Framework):
The therapist applied the principles of person - centred care, ensuring that Joan’s preferences and emotional needs were prioritised. By engaging Joan in discussions about her challenges, the therapist promoted communication, compassion, and competence, which are key components of the 6Cs framework (Commissioning Board Chief Nursing Officer and Department of Health Chief Nursing Adviser, 2012). This collaborative approach allowed Joan to express concerns about her Crohn’s symptoms, which had previously prevented her from leaving the house. Addressing these barriers empowered her to participate in care planning, consistent with (NHS England, 2023) emphasis on shared decision – making.
Policy and Legal Frameworks:
The approach aligns with the Health and Care Act 2022, which promotes integrated care and supports individuals in managing their long – term conditions (UK Government, 2022). Furthermore, The Care Quality Commission (CQC) standards require care providers to deliver safe, effective, and responsive care that respects the dignity and independence of service users (CQC,2023). Joan’s involvement in her care plan demonstrates how such policies can translate into practice, helping reduce hospital admissions and improve overall wellbeing.
Evidence – Based Practice and Outcomes:
The use of the Patients Activation Measurement (PAM) survey provided evidence – based method for assessing Joan’s ability to manage her health. Research suggests that patients with higher activation levels are more likely to engage in self – care and experience better health outcomes ( Hernar, I. et al., 2023). After several months of support, Joan’s PAM score improved by 40%, including greater confidence and self – management. This outcome supports National Institute for Health and Care Excellence (NICE, 2019) guidelines, which emphasises the role of education and empowerment in managing chronic conditions.
Overall, this case demonstrates effective application of person – centred and evidence – based principles within health and social care. Through collaboration, respect, and empowerment, the therapist helped Joan overcome barriers and take control of her health. Aligning practice with national frameworks such as the 6Cs, the Health and Care Act 2022, and NICE guidelines ensures that care delivery remains ethical, effective, and focused on improving patient's outcomes.

Task 3: Self – reflection on Volunteering in Social Work Practice:
Reflective practice is a core component of professional development in social work. It allows practitioners to critically evaluate their experiences, recognise areas for improvement, and strengthen their professional judgement (Tan, Kocsis and Burry,2023). This report applies Gibbs’ Reflective Cycle (1988) to explore my experience supporting a homeless client, referred to as John (a pseudonym), during my volunteer placement at a local community centre. The reflection examines how I applied the principles of person – centred care, partnership working, and ethics practice. It also identifies my strengths, challenges, and plans for further professional growth, linking practice to relevant theories, and professional codes.
Description: 
During my volunteering placement, I supported Jhon, who had been experiencing homelessness for several months following unemployment and breakdown of family relationships. John came to the centre seeking help to rebuild his life and find stable housing. My role involved conducting an initial needs assessment, assisting with housing applications, and referring him to mental health support services. I also provided emotional support through weekly meetings and encouraged his involvement in community activities to reduce social isolation. Working with John required me to apply empathy, respect his autonomy, and collaborate with multiple professionals to create a holistic support plan.
Feelings:
At the beginning of the intervention, I felt both excitement and anxiety. I wanted to help John but doubted my abilities. As he shared his story, I felt empathy, which is considered a vital attribute in social work practice (Howe, 2008; Matthews, 2022). However, I also reminded myself to maintain professional boundaries and avoid emotional overinvolvement. These mixed emotions reflected both my passion for helping others and my uncertainty as a developing practitioner.
Evaluation:
There were several positive aspects of this experience. I was able to build trust with John by practising active listening, empathy, and clear communication. This encouraged him to engage more with support services. Also, effective communication is crucial in social work because it fosters relationships built on trust, respect, and empowerment (Trevithick, 2023). 
Partnership working was also a strength. I collaborated with housing officers, social services, and mental health practitioners to coordinate a care plan addressing Jonh’s housing, wellbeing, and emotional support needs. This demonstrate effective multi – agency practice, which is central to social work (Payne, 2014, pp. 368- 373).
However, I encouraged challenges such as managing John’s frustration when services were delayed and navigating confidentiality when sharing information with other agencies. These issues highlighted the importance of ethical decision - making and emotional resilience maintaining professional standards (British Association of Social Workers, 2021).
Analysis:
This experience helped me explore and apply key social work principles. My approach was grounded in person – centred practice, which focuses on treating service users as individuals with unique needs, preferences, and experiences (Rogers, 1951; Yao and Kabir, 2023). By involving John in every stage of his support plan and respecting his choices, I promoted empowerment which is a core value in the British Association of Social Worker (BASW) Code of Ethics (2021). Empowerment is especially important when working with marginalised groups, as it restores autonomy and confidence.
Partnership working was another crucial element. According to (Payne, 2014, pp. 368 – 373). effective collaboration between professional ensures that the complex and interrelated needs of service users are met holistically. By coordinating with housing and mental health services, I demonstrated integrated care aligned with the Care Act 2014, which emphasises multi – agency collaboration and person – centred support.
Ethical practice underpinned every aspect of my work with John. I maintained his confidentiality, obtained informed consent before sharing information, and ensured transparency in all decisions. This reflected the principles of dignity, human rights, and integrity stated in the BASW Code of ethics (2021). However, managing professional boundaries was sometimes difficult, highlighting the complexity of ethical decision – making. According to Banks (2012), ethical dilemmas are an inherent part of social work and require reflection, supervision, and adherence to professional standards.
Reflective practice itself was integral to my development. Tan, Kocsis and bury (2023) expand on Schon's original theory of reflection – in action by emphasising that reflective practice is not only an individual process but also a collaborative and evolving one. They highlighted how professionals can enhance their learning through continuous self – evaluation and shared reflection within teams. During my meetings with John, I engaged in reflection – in – action by adapting my communication style to his emotional needs. Later, reflection – on – action enabled me to critically assess my approach, identify learning needs, and plan strategies to strengthen my emotional resilience and boundary management in future practice. 
Conclusion:
This experience reinforced how person – centred care, partnership working, and ethical practice are interlinked and essential for effective social work. By applying these principles, I supported John in achieving greater impendence and wellbeing while maintaining professional standards. I recognised that effective social work requires balancing empathy with objectivity, respecting client autonomy, and working collaboratively across services. 
Also, reflecting learning helped me gain insight into my strengths such as communication and empathy and identify areas for development, including confidence in handling ethical dilemmas and inter- agency coordination.
Action Plan:
To strengthen my future social work practice, I will engage in Continuing Professional Development (CDP) focused on trauma – informed care, emotional resilience, and ethical decision – making. Continuous learning is vital for adapting to complex environments (Trevithick,2023). Also, I plan to participate in regular supervision to enhance reflective thinking, accountability, and professional growth ( Ravalier, J. M., 2023). Furthermore, to broaden my experience, I will volunteer in community – based projects and youth support services, developing partnership and communication skills.
Following the BASW Code of Ethics (2021) and the Professional Capabilities Framework (BASW, 2023) will guide my professional conduct. Additionally, applying legislation such as the Care Act 2014 will support my goal of delivering ethical, person – centred, and empowering social work practice.
Conclusion:
In conclusion, applying the principles of person – centred practice, partnership working, and ethical decision – making has strengthened my understanding of quality care in social work. These approaches promote empowerment, collaboration, and respect for service users’ individually (Yao and Kabir, 2013; BASW, 2021).
Reflecting on my experience highlighted the importance of maintaining professional boundaries, enhancing emotional resilience, and engaging in continuous professional development (Banks, 2012). Ongoing reflection and adherence to the Care Act 2014 will enable me to deliver inclusive, ethical, and person – centred support that meets individuals’ holistic needs and upholds professional standards within social work practice.
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