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Introduction 
I will be critically evaluating and analysing the current health and social care chosen for the case study on Mr and Mrs T. which will be looking into the principles of support, policy, practice and will be giving my recommendations based on the research. The chosen organisation for this case study is from National Health Service (NHS). I will also summarise the services provided by Dementia UK and Alzheimer’s society. The services would be to cater for the needs of Mr T, whose needs are based on dementia care and Mrs T on the hip operation, I would be looking at SCOPE.
Dementia is about someone cognitive functions being affected, such losing their memories, how you feel, think and behaviour, it is a syndrome which is progressive and is related to how the brain functions (NHS, 2018). It is said that dementia is one of the main causes for disability in older people  
So, when caring fora dementia patient, health professionals should understand that their task can be very challenging especially if they are not aware or recognise the signs including the emotional, mental and physical challenges that the patients faces daily.
Case study 
Mr and Mrs T are 85 years old who lived together independently and was able to look after themselves. Mr T had a progressive dementia which then lead to other chronic conditions. Mrs T recently had an injury from falling and she was hospitalised to get a hip operation, now she uses a mobility frame.
Mrs T then realised that they would need help if they want to continue living independently, so she seeks information on what support and care available for them in their present condition.
I believe a plan should be set out with the chosen department regarding the needs for Mr and Mrs T, which would accommodate their needs. From getting around the house safely to accessing items and maintaining their social life.
NHS provides information on services for dementia care, disability and anything to do with caring. There are links on other services that can help with care depending on the service required, under the CQC regulation.
There are ranges of organisations which provides services that are available to the public in terms of dementia care, some are Dementia UK, Alzheimer’s society and SCOPE.
Analyses and evaluate the support available in the current Health and Social Care Practice for Mr and Mrs T.
Home Adaptation.by getting help from NHS, local authority or a housing association.
To get the support Mr and Mrs T needed, it is important for them to follow certain procedure that would help in assisting them maintain living independently. The care provider in which they need information on should be able to help in the following area such as:
Respecting- it is important to show respect to an individual regardless of circumstances, in the case of Mr T who has progressive dementia and Mrs T, recently had an accident that warrant her to use a mobility frame, both an elderly. 
Code of conduct –as a health care provider you are responsible for your own actions and must be held accountable, you must help promote the dignity, privacy, health and wellbeing, maintain good communication skills with colleagues and patients, respecting their rights. As a health care professional, it is very important to enhance your knowledge and to show good compassion towards your service users (skillsforcare, 2013). Health care or Adult social worker should always maintain a level of professionalism, communicate effectively and provide a safe environment. The code of conduct has no legal requirement, but the knowledge gained from the certificate would help provide best practice in supporting the NHS constitution and social care commitment. If there are any concerns, then it should be addressed using the policy of the organisation used for supporting patient (skillsforcare, 2013).
A carer, nurse or health practitioner should follow the policy in order to provide support for patient. There should never be any justification in an ill practice from any health care worker. In addition, a health care worker should also look after their mental wellbeing as this could affect their level of work, which can sometimes lead to staffs mistreating or showing negligence. This may result in   making patient current situation worsen or they could die earlier than expected.  
Care Act 2014 is the new law that caters for adults care and support in England, this would be a means in order to help with improving health and wellbeing, independence, choice, control, information, advice, entitlement and rights. (The Care Act 2014, 2020).
Independence- dignity, rights, choice, privacy, opportunities, service and travel
They could apply for a loan to help renovate New label cupboard should be in place, going to the bathroom, cook, getting out of bed and chair, getting dressed and staying safe (NHS, 2018)
Key principles to support in health and social care as an independent regulator is Care Quality Commission (CQC) (Care Quality Commission, 2020). They provide safe, effective, compassionate high-quality care. They make sure standard are met, so the interest of vulnerable people is protected under Mental Health Act 1983.
‘The Mental Health Act (1983), is the main piece of legislation that covers the assessment, treatment, and rights of people with a mental health disorder’ (NHS, 2019).
Mr T has a progressive dementia that means under the Mental Health Act he should be looked after treating him fairly and supporting his mental wellbeing. Probably by labelling his surroundings so he can read,  create a memory book with photographs of his family showing happy times with holidays or weddings.
Equal opportunity- safeguarding a vulnerable adult can be when you care for an adult that is not able to take care or protect themselves from harm or moving around without getting help. As a carer you are there to help reduce or prevent the risk of patients hurting or being exploited and also helping them maintain their way of living, this also include adult is in full capacity, as long as they are not able to take care of themselves (Martinelli, 2018)
‘Equality Act 2010 legally protects people from discrimination from the workplace or wider society’ (GOV.UK, 2020)
Mr and Mrs T would need to be looked after and not neglected, ensuring that their well-being is been met.
There are loopholes in the NHS care and support. There are many nurse, doctor or carers who do not take their role seriously. There are cases where nurses show neglect towards their patients in attending to their needs because the patients require or need constant care, and because of careers incompetence, lack of knowledge on new medical equipment or attention to details which then it affects the duty of care rendered. For example, I lost my child at 3 weeks old son and during the pregnancy none of the scan did not pick up any abnormalities. This could be down to either carers not understanding the way in which the system works and when he was born, there were no raise for concern. The day he died, I took him to the GP and the practitioner just used a stethoscope to check his heartbeat and still did not pick on my concerns which were obvious such as breathing, not waking up, lips turning green. An unclear communication can be a barrier in providing a good care and support, due to either staff not able to update on care plan because they do not know how to, as they probably got into the job through family or friend, which is the way most people get into job presently. Lack of knowledge on the area of care and support following the England legislation. So, a carer might have qualified in their country which has not met with the standard and care of England and working as though, they are in their own country.
Threat from nurses who have not practice for years can come back without training, not testing EU migrants before employing them to work in caring for patients (McDermott, 2017). 
Analyses and evaluate the Policy
Using the 6 c’s to determine the way in which NHS can help maintain high-quality care Compassion, Competence, Communication, Courage and Commitment (Nursing Times, 2016).
This is a form of caring for patient ensuring that they are been cared for, however, not a lot of staff are following this policy. Hence the discrepancy which leads to poor health care service.
NMC is an organisation that is set up by the parliament to protect the public by ensuring registered nurses, midwives and nursing associates provide a high standard of care to their patients (NMC, Nursing and Midwifery Council, 2020).
GMC regulates doctor…….get references
National Institute for Care Excellence (NICE) aim is to help dementia, disability patient lives independently, have an active and healthy life for a longer period.  
With all this policy to follow as a care provider or carer, it will encourage good practice in prioritising, be professional, trusting, preserve safety and practising effectively, but to those who honestly care to develop the services and improve the quality of care through to patients and their family.  Reviewing this policy would mean that standards would be maintained.
Analyses and evaluate the Practice 
The best practice for vulnerable adults is by following the Care Act 2014 guide in protecting, proportionality, accountability, partnership, prevention and empowerment (Virtual College, 2020). At the age of Mr and Mrs T, they are fragile so ensuring that they are encouraged by involving them in daily activities like exercising, their environment is kept clean, keep them happy, free from abuse, neglect, harassment or at risk of hurting themselves. The carers should be aware and always be updated with new policies, follow procedures, respecting their every need, any alarming issues should be recorded and made known to their line manager and have a great duty of care. 
End of life has a part to play from the different type of department such as the care providers, service users, health and social care workers, commissioners and those approaching the end of life (NICE, 2020. Mr and Mrs T should be provided with this care as their right to continue the independent living, because it could affect them by creating loneliness, isolations and have a negative impact which could then make their physical and mental wellbeing affected.
Functionalism 
The carer provider, Mr and Mrs T, and social worker would come to an agreement on the type of programme which would be suitable for the couple in terms of helping with their needs and what adjustment to be made in their home if the carer or nurse is at the house or not. The consent from Mr and Mrs T would then allow the stability in an optimistic way.
Recommendations for future policy, support and practice.
I would recommend that before carrying out any care plan for Mr and Mrs T, careers should communicate appropriately, respecting and using the CQC policy and remembering their work ethics. Also, as a career, I would advise that they look out for themselves in term of mental well-being because it could be a challenging job to care for others. But once you as a career is in a good mental state that could reflect on their work ethics.
An updated training would be essential, reflecting on the care rendered and taking break from work. A good practice on reflecting can also improve the care provided and an individual professionally.
The safety of both patients and careers are paramount in the present pandemic, using gloves, mask, washing and cleaning regularly, using antibacterial and social distancing but still maintaining the standard of care. 
General Practitioner should have the same knowledge or training as doctors in the hospital because this could help reduce some health conditions. Also as an health care assistant who does not have a pin or licence to lose compare to a nurse or a doctor, you may not have the same level of care, which could sometimes be lack of duty of care,  less availability for jobs, or lack of proper training. As a result, patient health and lives are put at risk. In other words, all healthcare assistant should have a care certificate training, which will equip them with the right knowledge and skills in order to provide safe and compassionate care
[bookmark: _GoBack]The government should make it an obligation for anyone practising in any care setting to revalidate their skills form healthcare assistant to those in higher positions. Even when they have been out of the settings for a period and fully qualified.
Falls are when older age from 65 and older rest to the ground due to distress, loss of independent and injury (GOV.UK, 2020). Mrs T had an injury that led to using a mobility frame which might have been due to weak muscles because of age, she should be encouraged to exercise, eat healthy in the hope she recovers from such injury. 
I believe there are resources to provide care and support for Mr and Mrs T, however this care and support Hs to be carried out appropriately by the carers, nurse and whoever that would help them live independently.
Part of the care plan for Mrs T could be exercising, change of diet, and empowerment.
Conclusion
The way in which NHS cares and looks after their patients is fair, as I am from a country where such needs are not met. This would be class as a spiritual issue, so there is no organisation that can help people who are vulnerable with conditions such as dementia and even people with disability. In England there are departments that help in funding conditions and with some of the treatment that are free under NHS. The care and support NHS offer can be lifesaving, giving patients or client opportunity for a better health and mental wellbeing. Providing care for patient should not be at risk for the sake of those who do not think it is necessary to re-train because of the law that allows them to practice without refreshing their skills.
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