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Introduction
In health and social care, three main principles guide good professional practice: person-centred care, partnership working, and ethics. These principles help ensure that care is safe, fair, and focused on each individual’s needs. Person-centred care is about respecting the individual’s preferences and values, partnership working involves professionals and service users working together, and ethics ensures that people’s rights and dignity are protected. When these principles are followed together, they promote high-quality and compassionate care in the UK.
Task 1 (Reflection on the Importance of Principles)
Person-centred care
Person-centred care means that the needs, preferences, and values of the individual are at the heart of care. It focuses on treating people with dignity and respect, and on supporting their independence. For example, when professionals listen to service users and involve them in decisions, care becomes more meaningful and effective. This approach also improves trust between patients and staff. In the UK, person-centred care is promoted through policies such as the Care Act 2014, which highlights the importance of personal choice and control. NICE (2021) also highlights that shared decision-making and involving individuals in planning their care are key parts of person-centred care. By applying these principles, professionals can create care plans that are more flexible and adapted to each person, leading to better outcomes and higher satisfaction.
Partnership working
Partnership working means that professionals, service users, families, and community organisations work together to provide coordinated care. This approach helps to avoid gaps in services and makes care more effective. For example, when nurses, social workers, and family members share information, they can create a care plan that meets the person’s needs more accurately. Partnership working also improves communication, reduces mistakes, and builds trust between everyone involved. In the UK, it is supported by policies such as the Health and Care Act 2022, which promotes integrated and joined-up services. Glasby and Dickinson (2014) explain that successful partnership working depends on clear communication, mutual respect, and a shared understanding between professionals. By collaborating effectively, professionals can ensure that individuals receive consistent support and that their physical, emotional, and social needs are met in a holistic way.
Ethics
Ethics in health and social care means following moral principles that guide professionals in making safe and fair decisions. Important principles include autonomy, beneficence, non-maleficence, and justice. Autonomy is about respecting a person’s right to make choices, beneficence means acting for their benefit, non-maleficence is to avoid causing harm, and justice is about fairness and equal treatment. For example, when a patient refuses treatment, professionals must respect their decision while also considering safety. In the UK, codes of conduct from organisations such as the NMC (2018) and HCPC (2024) provide clear ethical guidance for professionals. Rao, Chan and Bartlett (2021) note that ethical challenges are common in practice, especially when professionals must balance autonomy with safety and wellbeing. By following ethical principles, professionals protect the dignity and rights of service users while maintaining public trust in health and social care.
Conclusion 
In conclusion, person-centred care, partnership working, and ethics are essential principles that guide quality practice in UK health and social care. Each principle has a unique role, but together they ensure that individuals receive care that is safe, respectful, and effective. By focusing on people’s needs, promoting collaboration, and following ethical standards, professionals can improve health outcomes and protect dignity. The next task will show how these principles are applied in practice.
Task 2 – Practical Examples of Concepts in Practice
In this task, I will describe a real example that shows how person-centred care, partnership working, and ethics are used together in UK health and social care. The example focuses on how professionals support an older adult living with dementia in a residential care home. This situation highlights how these principles help improve care quality, promote dignity, and protect the individual’s wellbeing.
Person-centred care
When caring for a person with dementia, person-centred care is essential. Staff members listen carefully to the person and their family to understand daily routines, likes, and dislikes. For instance, if the individual enjoys listening to music before meals, this preference can be included in their care plan. By doing this, staff make care more personal and reduce the person’s anxiety. The Care Act 2014 supports this approach by emphasising the importance of personal choice, independence, and control. Manthorpe and Samsi (2016) also found that person-centred approaches help to improve emotional wellbeing and reduce distress in people living with dementia. This type of care builds stronger relationships between service users and care staff and creates an environment where the person feels valued and respected.
Partnership working and Ethics
In the same setting, partnership working plays a key role. Care workers, nurses, social workers, doctors, and family members share information and make joint decisions about the person’s care. This teamwork ensures that everyone understands the person’s needs and helps to avoid gaps or repetition in support. The Health and Care Act 2022 promote this kind of collaboration, encouraging services to work together to deliver coordinated care. Glasby and Dickinson (2014) explain that partnership working relies on trust, open communication, and respect among professionals.
At the same time, professionals must follow ethical principles when making decisions. For example, if the person refuses a type of medication, their right to autonomy should be respected, as long as they have the mental capacity to decide. The NMC Code (2018) and HCPC Standards (2024) provide guidance on making ethical and fair choices in such situations. Rao, Chan, and Bartlett (2021) note that ethical dilemmas are common in practice, especially when balancing a person’s freedom with their safety and wellbeing. By applying ethics alongside partnership working, professionals ensure that care remains safe, fair, and person-centred.
Conclusion
In summary, this example shows how person-centred care, partnership working, and ethics are closely connected in real practice. When professionals listen to individuals, involve families, and work together respectfully, care becomes safer, more effective, and more compassionate. These principles, supported by policies such as the Care Act 2014 and the Health and Care Act 2022, ensure that people receive the right care at the right time while maintaining their dignity and independence.
Task 3 (Self-Reflection as a Health and Social Care Professional)
Introduction
In this section, I will reflect on how the principles of person-centred care, partnership working, and ethics influence my daily work in health and social care. Reflection allows me to understand what I do well, what I can improve, and how I can provide better care in the future. I will use examples from practice to show how these principles guide my work with service users, families, and colleagues. I will also mention the laws and professional standards that support them, such as the Care Act 2014 and the NMC Code (2018).
 Person-centred care
In my daily practice, person-centred care means respecting each individual’s choices, preferences, and values. I always try to listen carefully and give people time to express what matters most to them. For example, when supporting an older adult, I ask about their daily routines and what helps them feel comfortable or calm. This helps me to adapt their care to their needs, rather than following only a standard routine. The Care Act 2014 supports this by focusing on personal choice and independence. I have also seen that when people feel listened to and involved in their own care, they become more confident and cooperative. This not only improves their wellbeing but also makes my job more rewarding.
Partnership working
Partnership working is another key part of my role. I often work with colleagues, families, and other professionals to make sure that support is consistent and effective. For example, when caring for someone with complex needs, I share updates with nurses, social workers, and the family to make sure everyone is aware of any changes in their condition. This teamwork helps to prevent mistakes and ensures that care is delivered smoothly. The Health and Care Act 2022 encourages professionals to collaborate and share responsibility for outcomes. Sometimes, partnership working can be challenging, especially when people have different opinions. When this happens, I focus on good communication and mutual respect to keep the service user’s needs as the top priority. Over time, I have learned that good teamwork not only improves outcomes but also builds trust among professionals and families.
Ethics
Ethical practice is central to my work. I often face situations where I must balance people’s rights with their safety. For example, if a service user refuses medication, I respect their right to choose but also assess whether this decision might cause harm. I make sure that confidentiality is respected and only share information when it is necessary for care. These principles are supported by the NMC Code (2018) and the HCPC Standards (2024), which guide professionals in acting safely and fairly. Ethics also means being honest, treating everyone equally, and maintaining professional boundaries. When I act according to these values, I notice that service users and colleagues trust me more, and I feel more confident in my role.
Self-assessment: skills, strengths and areas to improve
Reflecting on my own practice, I recognise several strengths that support good care. I communicate clearly and try to make people feel comfortable when they talk to me. I am also empathetic and patient, which helps me connect with individuals who may feel anxious or upset. Another strength is teamwork — I enjoy cooperating with others and learning from different professionals. However, I know there are areas I can improve. For instance, I sometimes find time management difficult when there are many tasks to complete. I also want to become more confident in expressing my views in team meetings. According to Kolb’s learning cycle (1984), reflection and action are essential parts of learning. By recognising my strengths and weaknesses, I can create goals that help me grow as a health and social care professional.
Future development plan and Conclusion
To develop my skills further, I plan to take part in training and supervision sessions that focus on communication, teamwork, and time management. I will also attend workshops that help me improve confidence and leadership in group settings. The Department of Health and Social Care (2021) encourages continuous professional learning and collaboration to maintain high standards in care. I will keep reviewing the NMC Code (2018) and HCPC Standards (2024) to ensure that my work remains ethical and safe.

Conclusion
In conclusion, person-centred care, partnership working, and ethics are principles that guide every part of my practice. By applying them daily, I can provide respectful, safe, and effective care for service users. Reflecting on my experiences helps me to identify what I do well and what I need to change. This ongoing learning process will support my personal growth and help me continue developing as a professional in health and social care.
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